COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

in the Matter of:

ROBERT P. ADAMS
COMPLAINANT
V. CASE NO. 97-026

NORTH SHELBY WATER COMPANY

N N N N N s Nvas Nt “ma

DEFENDANT

ORDER TOQ SATISEY OR ANSWER

North Shelby Water Cdmpany ("North Shelby") is hereby notified that it has been
named as defendant in a formal complaint filed on January 17, 1997, a copy of which is
attached hereto.

Pursuant to 807 KAR 5:001, Section 12, North Shelby is HEREBY ORDERED to
satisfy the matters compla‘ined of or file a written answer to fhe complaint within 10 days
from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 31st day of January, 1997.

PUBLIC SERVICE COMMISSION

é%air;‘ﬁan ;

£ @l Crea

ATTEST: . Vice Chairman
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Executive Director Commis&foner
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In the Matter of: CUVLSSIoN

Robert P. Adams
(Your Full Name)

COMPLAINANT

vSs.

Case Np.971-026

North Shelby Water Co.
(Name of Utility)

DEFENDANT

COMPLAINT

respectfully shows:

The complaint of Robert P. Adams
‘ (Your Full Name)

(a) Robert P. Adams
(Your Full Name)

800 Cedarmore Rd., Bagdad KY 40003
(Your Address)

(b) North Shelby Water Co.
(Name of Utility)

PO Box 97, Bagdad KY 40003
(Address of Utility)

(c) That: [ have sold my farm of approx. 36 acres on Cedarmore Rd. and
(Describe here, attaching additional sheets if

retained approx. 1 (one) acre for my personal use. When I went to
necessary, the specific act, fully and clearly, or facts

! North Shelby Water Co. to have my water meter installed, 1 paid them
that are the reason and basis for the complaint.)

$565.00. They did not say anything about a line charge. A few days later

Continued on Next Paae
#




Formal Complaint

Robert P. Adams yg North Shelby Water Co.
(Your Name) (Otility Name)
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Z .
I received a statement from them in the amount of 245% for a

line charge. I talked with them and was told I had developed the land and

could not get water if I did not pay the line charge. I told them I was not

a developer, I sold a FARM and retained a tract for my use, but to no avail.

They still have my money for the meter, but I DO NOT have any water.

Wherefore, complainant asks _that North Shelby Water Co. install my
(Specifically state the

water meter A.S.A.P. because I am NOT A DEVELOPER, I sold a farm and retained
relief desired.)

the residual tract for my personal use. Time is of the essence because 1

will be out of state from mid November till spring and need water installed

before I leave. Thank you for your attention on this issue.

Dated at  Bagdad , Kentucky, this 12th

(Your City)

day

of October , 19 96.
(Month) -

(Your Signature)

(Name and address of attorney, Lf any)




