
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

DANIEL PALOMO OF UTILITIES ANALYSES, INC.
ON BEHALF OF KENTUCKY STATE UNIVERSITY

COMPLAINANT

BELLSOUTH TELECOMMUNICATIONS, ZNC.

DEFENDANT

)
)
)
)
)
) CASE NO. 95-486
)
)
)

ORDER TO SATISFY OR ANSWER

Be11South Telecommunications, Inc. ( "Bel18out h" ) is hereby

notified that it has been named as defendant in a formal complaint

filed on October 25, 1995, a copy of which is attached hexeto.

Puxsuant to 807 KAR 5:001, Section 12, BellSouth is HEREBY

ORDERED to satisfy the matters complained of or file a written

answex to the complaint within 10 days fxom the date of service of

this Order.

Should documents of any kind be filed with the Commission in

the course of this proceeding, the documents shall also be served

on all parties of record.

Done at Frankfort, Kentucky, this 20th day of November, 1995,

Executive Director

Vlcc Chaiztnin'M

P%e~W
Come) i as i oner



CONNONNEALT)Z OF EEhxan;ai REC8VEQ
BEFORE TRE FURLZC SERVICE CONNZ88ZON

OCT 88 199S

In ths Matter of:
DANIEL PALDMD ot'TILITIES ANALYSES, Inc. (UAI)
on behalf of KENTUCKY STATE UNIVERSITY (KSU)

1Your Full Name)
CONFLAZ NANT

VS ~

PUSLlc SWVK:~
COsew eel

BELL SOUTH
(Name of Utility)

C O N F L A I N T

The comylalnt of DANIEL pALDMD of UAI on behalf'f'<sU respectfully shower
(Your Full Name)

(a) Daniel Palomo of Utilities Analyses, Inc
(Your Full Name)

Post Office Drawer 450968 Atlanta, Ceoro(.a 31145
(Your Address)

(b) Bell South
(Name of Utility)

Post Office Box 32410 Louisville l<entucky 40252
(Address of Utility)

(c) Thats Bell South has not issued full credit f'r nine lines which were beini
(Describe here, attaching additional sheets if

billed without Kentucky State University having access to them. Full details
necessary, the syaoif ic aot, fully and clearly, or facts

are outlined in the attached letter dated June 6,1995 to the Public Service
that are the reason and basis for the comylaint. )

Commision and the letter dated April 10,1995 to Ms Curtis.



Panto) )'a)oui ot't))les Analyses itsy))
on lwlya) f ot'entcaV,v State (I Su%8

tYout Naoai

papa «»

Bell South
tUtllity Na%%)

Nldtaf oto ~ ctwtpiainaht aa)ta ) hat ~ credit/ refund be 1ssut 4 f 0 r the
tdpacltiCally stata the

«mount paid to Bell South t'or the lines ln question, uslnp the last date of
taliot dawtadi )

usai1e or order «otlvlty, And not a date deemed adequlte by Be)1 South.

Qatod at I''iln, New Jersey
(YOUt City)

, RO~O)ty, this )u day

Og October
( ltdhth )

~ gQ95 ~

l Yet siPhatdta)

(Naaa ahd addtaas oC attcthay, i! any



Section 15. Forms. <1) ln all Practice before
the cosaisslon the tailoring forms shal l be
folloued insofar as Practicable:

<a) Formal come<aint.
(b) Ansuer.
(c) APPllcation.
(4) Hotice of ad)ustment of rates.
(2) Forms oi'ormal comelalnt.

Before the Public Service Cosssiss<on
(insert name of )

come 1a 1 nant) )
CO(PUlHAHT

) Ho.
Daniel Palomo of VS. Bell South ) <TO be 'Interted
utilities Analyses,inc.{UAI) ) by the Seoretary)
on behalf of Kentucky State U. <KSU))

<Insert name of each )
defendant) )

<)EFKH()ANT )

COHPUIHT

The comolalnt of (here insert full name of
each comnlainant) reseectfully shoes:

(a) That (here state nam, occueation and Post
office address of each complainant).

(b) That (here insert 1'ull name, occupation
and Post office address of each defendant).

<c) Thai (here insert fully and clearly tha
seeclflc act or thlnB cmlained oi', such facts
as are necessary to <)ive a full understandlnB of
the s1tuai1on, and the lau, order, or rul ~ . and
the sect1on or sections thereof, of uh(ch a
violation is claimed).

HNKRKFORK, c~lalnant ashs (here state
<Pacifically the rellei'esired).
That correct credit bo given for nine linc billed.

Cased at Parlln, N3 , Nell~, thia
av of October .199S



Daniel Palomo of UAI on behalf of KSU

(Name ol'ach complainant)

(Name and seeress of attorney, tf any)

(3) Form of ansrer to formal complaint.

before ihe Public Serv(ce Comm(ss(on
(Insert name of )
complainant) )

COMP UINANT )
) No.

Daniel PelomoVS. Bell South ) (To be lnSerted
oOOIAI on behalf ) by the secretary)
of KSU )
(!nsert name of each )
defendant) )

OKFFNOANT

AN'EWER

The aiwve named defendant, I'or ansrer to the
complaint ln the proceedlnp, respectfully states".

That (here feller specll'lc denials of such
mater(el, allegations as are controverted by the
defendant and also a statement of any ner matter
constltutlnp a defense. Continue letterln() each
succeeding parapraph).

WNNKFORR» the defendant prays thai the
complaint be dlsmlssed (or other appropriate
prayer)»

Bell South
(Name of defendant)

(Name and address of attorney, Ir any)
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UTILITIES ANALYSES, INC.
Pahr OPVICS lÃIAWhs Ahhhhh

11lAITA asaWAIA ~ I lhh PACISSA Ahh hal ~ Ihh

OAN VAI,OMO hha 1st ~ l2h ~ VAX hllh 1h1 ~ hhhh

Ms Bvvy Curtis
South Central Bell

Dear Ms Curtis,

April io,i995

Rc:Kentucky State University
502-223-4464
502-223-SS95
502-223-8359

During our telephone conversation on 4/5/95 I mentioned I was
currently doing a physical inventory ot'Kentucky State University's
(KSU) telephone system. Thc three main numbers above have a total
of nine lines all of which were found with NO Boll demarcation (RJ)
point. I was able to trace thc dial tone for the lines up to a telephone
closet on the third floor of the J. Carroll butlding (room 323 closet
322). The lines are on house blocks no longer used for live lines. I

am asking that Bell show KSU where these lines are working on a
verified Ball demarcation point.

I have listed some of my findings that may help in your investigation.
Mr. Mike Fitzpatrick, thc full time ROLM technician. has confirmed
my findings. If you have any questions or would like to discuss
anything please feel free to contact me at 90$-727.i726. Thank you
for your time and cooperation..

SinccrctI

Dan Palomo

I) All nine lines show installed around l2/S3 and are ring no answer
2) Five of thc lines are billed for CBT05's, obsolete data interfaces,
which have not been used by KSU since l9S7, pci Rsy W. manager of
the KSU data center.
3) A search of the data center (even the raised floor area) found no
trace of these lines. Ray W. confirmed these lines not working on any
equipment since he has been there (I9$7).
4) ROLM has been in charge of sll on campus telecommunications
since they put in their system l9$4 and sll in house wiring. NO
records of these numbers exist.
5) KSU comptroller, Ms Black hss no records of these number»,



) v(i(
page 2

The factor ~ that point to theso lines not working for KSU longer than the
one yoar poriod of time aro:

a) all linos wont in I2/30/83 so it appears they were being used For the
~ arne purpose, and ail lines were found on the original abandoned
Ball cable going to the third floor.

b) five of tho nina have CBT' billed to them (obsolete data interfaces)
and not used by KSU since I987.

c) no activity on any of the accounts ~ inca at least l992 per South Central
Bell's own records, that was only to add these to s summary bill.

d) no, RJ or CBT's were found and no house wire other than Bells old
original cables were found on these lines.

e) Bell technicians ware the only ones to work on the original cables all
working lines were put on RJ-2 IX's for ROLM to connect in house.

I would appreciato you checking into this matter. If you havo any
questions or wish to get in touch with me please feel free to call me at
908-727-I726, Thank you for your time and cooperation.
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Junc 2,1995

Mr. Don Mill
Executive Director
Kontucky Public Service Commission
P.O. Box 615
Frankfort KY 40602

Dear Mr. Mill:

Re.Kentucky State University

I am asking that the Public Sorvice Commi ~ sion look into s deci ~ ion made
by South Central Bell to issue credit for only one year, The credit i ~

related to nine lines (see attached CSR' ) that were nol Found working on
~ ny demarcation point or at any customer equipment, by South Central
Bill's technician.

I have placed all of the facts in sequential ordor so that it will bo easier to
fol low,
I) the original inquiry wa ~ sent to Ms Evvy Curtis of South Contrsl Bell
on April 10,1995 (see the attached letter).
2) during my tolephone conversations with Ms Curtis I learned that these
accounts hsd no activity For many years, In fact the last account to show
any activity wss 502-223-4464 and that was on 6/04/92, when this snd sll
other accounts were summary billod.
3) on 4/25/95 it ws ~ decided that a Soll technician would do a physical
inventory.
4) my call to Ms Curtis on Msy 2,1995, found that the technician had
gone out and could not find any of the nine lines on a demarcation point
nor could he find any trace of thorn working (five of the lines are still
being billod for CBT02/05' ). At that time Ms Curti ~ inFormod me that she
had talked to Ms Sharon Black, comptroller oF KSU, snd that she hsd
agreed to a one year credit. Ms Curtis also informed me that it wss policy
for only six months credit to bo given in these situations,
5) On 5/03/95 Ms Black informed mo that she was under the impression
that only six months wss what Bell wa ~ required to give credit for, and
that the one year given was extra,
6) A twolve month credit appeared on the Msy 04,1995 mein bill for ~ II
oino lines.



page 2

Tho I'aotors that point to these lines not working for RSIJ longer than ths
ono year period of time ~ ra:

a) all lines went in 12I30/83 so it appears they ware being used For the
~ arne purpose, and ~ II lines were found on tho original abandonod
Ball osbl ~ going to tho third floor,

b) five of the nine have CBT's billed to them (obsolete data intorfaoes)
and not used by KSIJ since 1967,

o) no astivity on any of the aocounts since ~ t least l992 per South Central
Boll' own reoords, that wa ~ only to add these to a summary bill,

d) no, RJ or CBT's were found and no house wire other than Bells old
original sables were found on those lines,

o) Bell teohnioians were tho only ones to work on the original sables alt
working lines were put on RJ ~ 2 IX's for ROI.M to oonnoot in house,

I would approoiate you ohesking into this matter, If you have any
ttuostions or wish to get in touch with mo please feel free to sall ms at
908-727-I 726, Thank you for your time snd oooperstlon.

mo
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Keatudey State U521Verslty FraxQdort, KenmC3cy 40602

4'anuary SD, 1095

south central, sell
P.O.pcs 0000$
Her orleans LL
70%.$S~SDDS

Tc whee xt lacy concern<

Na have snsaqed utiiit ice hnalyaos, zhc., aa telecommunications
oonsultants.
south central Ball ia authoriaec and rettuestad tc respond to 14r.
Daniel "Dan" 0. palcec ih all matters partaini.ns to our telephoneaccounts. Ycu ara a~thorise4 tc deliver to lttr. Palcso any
retguasted billih0 racordat ecuipmant a service records, orderactivity reports «nd any other setters m infcrtttaticn parcainins tc
the fnvsstit2ation ot our telephone accounts.
This letter o1 authoriaaticn is valid for all our locations until~ac Written hctitfdatioh

sharon Slack

acting Comptroller
Kentucky State university
ccl Mri Daniel "Dah" 0* salerno

Telecossuhioations AnalystUtilities Anaxysest xhoa
pest OCfice Drover 40005'e
atlanta, OA 3f,145

~aase tttthew y II m Shet ~Wtttk llrssaNe ~leWtvthll

01/30/85 10:51 TX/RX MO, 0322 P. 003 g


