
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of i

SEVADA VOWELS/UNITED MORTOAOE CO.

COMPLAINANT

v,

MIDCOM COMMUNICATIONS

DEFENDANT

)
)
)
)
) CASE NO, 95-399
)
)
)
)

@@DER TO SATISFY OR ANSWER

MIDCOM Communications ("MIDCOM" ) ie hereby notif ied that

has been named as defendant in a formal complaint filed on

Septembex B, 1995, a copy of which is attached hereto.

Pursuant to 807 KAR 5 i 001, Section 12, M1DCOM is HEREBY

ORDERED to satisfy the matters complained of or file a written

answer to the complaint within 10 days Crom the date of service of

this Order.

Should documents of any kind be filed with the Commission in

the course of this proceeding, the documents shall also be sexved

on all parties oC record.

Done at Frankfort, Kentucky, this 25th day 0C Sapxcmbor, 1995.

IKm
Executive Director

M„. s

Vice Chairmdn

85mmilss ioner



CONNONNSALTE OF KENT()CRY

BEFO)tS TQS POSLXC SERVICE CONNISSXON

Xn ths Matter of>

Sevada Vowels/ United Mortoaqe Co.
Aour Full Name)

CONPLAXNANT

VSa

Mid-Com Communications
(Name or Utlllt'y)

OSFEN)NT

Ar3

COMP LA I NT

Tha complaint oi Sevada Vowels
(Your Full Naia)

respectfully showa<

(a) Sevada Vowels
( Your Full Name )

200 WhittinctOn "kWV ~ 84202. LOuiSV(lie> KY 40222
(Your Address)

(b) Mid-Com Communications
(Name of Utlllty)

Mid-Com Towors, 1111 3rd Avenues Seattlo, Washington 98101
(Addi'Pss of Utlllty)

(O) That) I still stand mv orounde. I was switched without
(Qpsorlhp harp, attaching addi.tlonal shppta lf

mv authorization. I made it very clears I DID NOT want
necessary, thp sppolflo aot, fully and clearly, or facts

to switch. I was very satisfied with Allnet. And FRANKLY,

that, arp thp rpasoh and oaaSP for thp complaint ~ )

I was rod up with all the calls I had been getting. I told



Formal Co)splaint

Sevada Vowels
(Y0UL'arne)

VS Mid-Com Communications
( Ut 111 ty Nsms )

this to both a man nnd n lady. Their roplV was, theY

were not switching anyone, they were otter(nq a reduction

on my already company, and all they needed waa my address,

which I cavo them. In a row dave I got a card to sian nnd return,

which indicated a switch. I wrote CANCEL in bio bleak

lettors across card, signed my name and returned. ( I made ours

the ink was black enough that they could not get it ord.)

Mhsreforsi co)aplsinsnt eats All charaes~emoved, nnd no
( Speci f icslly stats ths

secondary collection attempts. (557.25)
relist dss1rsc )

Dsted St Louisville<
(Your city)

, Sentucty, tbis 7th day

OC September
(MOhth)

1995

' (xoor $19llsture)

(NS)SO SO4 444r444 Ot SttOCSIOf n SC Shy)



Ps9s ll
UNITED MORTOAOE CO

Aooounr, Nuebsrl 502 425 14 1$ $57 0400
Olli period Ostoi Jun 14, 1995

I i'or U,H, iiiiiing iliiiing gusslions, Call I 600 460 0556

Peialled Sfatement of Refftslated Cherokee

60.11
60.21

lls~mi sd Calls
502 4$5 141$
l.ong Dlsfunw Pforiilsr ~ MID-COM
Dlrssl Dlalsd Culls

Ds» Plass Csl»d Nuscou Csinuf lis»'is»
1 04/25 FAIIIDt'ALIIS KV 502 $54 92$9 OD 02116PM
2 05/02 I OIIT MVESS FL S 1$ 277 5500 AD I ic4IAM

Total Direst Dl ~ lod Colic
Total Dhsrpes I'or 502 425 14 1$
The above cordi does not Inoludo cho follovlno csxesc

feaersi Ts» .
State Tsu .

Sfis
12

I
$ 56

,21
$ .77
$ ,77

~ Texas snd Iletes Applied - See Osok of peas
CP 019402 (ooncinusd)>



P494 12
UHITFO NORTOAOE 00
Aooount Nuooort 502 425 1411 357 04do
Bill Period Besot Jun '14, 1995I gor U.S, gggng Bggog Qutntionu, Call l 600 468 OS56

Detailed Statolnont ot Roglstatod Charioo

ItYtntinoed>ltetnised Calls
50R 425 1050
Long Distwtce
Direcs Die{ed Cagt

Data
S. 04/17

04/17
5, 04/16
6. 04/1$
7, 04/18
8. 04/1$
9. 04/19

'IO. 04/20
11. 04/20
12. 04/20
1$ . 04/20
14. 04/21
15. 04/21
16, 04/21
1T, 04/24
16, 04/24
'19. 04/24
20. 04/25
21 ~ 04I25
22. 04/25
23 '4/25
24 '4/26
25. 04/26
26 '4/27
27 '4/27
26. 04/27
29. 04/26

Provider - hllD

Place Cullnl
ARLIOTNHTS IL
ARLIOTNHTS IL

EDOEMONT IL
FAIRDEALNO KY

AALIOTNHTS IL
FAIRDEALNO KY

ARLIOTNHTS Il,
AUROAA KY

OELLEVtl.LE IL
KISSIHHEE FL

AALIOTNHTS IL
ARLIGTNHTS IL
ARLIOTNHTS IL
ARLIOTNMTS IL

ENOLEHOOO FL
ARLIOTNHTS IL

KISSINNEE FL
DIR ASSIST IN

FAIRDEALNO KY

ORLANDO FL
ARLIOTNHTS IL
BELLEVILLE IL
BELLEVILLE IL

SALT LAKE UT

ARLIOTNHTS IL
KISI!IHHEE FL

0 FALLON IL

COhg —/ -9Ed3
I - S'IS{5

IVtuttker Culled
708 392 2139
706 392 R139
618 398"1SOO

502 $54 9239
70$ 392 2139
502 354"$613
70$ $92 2139
502 474"2245
61d RTT 7550
407 935 1225
708 392 2139
70$ 392 2139
708 392"2139
70$ 592 2139
SIS 473 9429
708 S92 2139
407 9S5 1225
S12 555 1212
502 354 8613
407 275 7002
708 392 2139
616 235 S622
618 277"7550
801 579"0161
708 392 21S9
40'7 9$5 1225
616 652 2625

py. Itn {Tee
p .2572t{'u

Flute
03tOSPN
03113PH
10 tR SAN

11145AH
'IRtSSPM

01 t06PM
ORtOOPN

11 t I I AH

12 t59PH
OR I 17PH
02t59PH
01117PH
01 t22PH
02 101PH
09t59AN
IRt35PH
02tOOPH
11 t 45AM

02 t 15PH
0$ tSSPN
03143PH
04IZOPM
04t2IPN
11104AM

12t56PH
0$ t26PH
12t55PH

- '7/n
{{uta'D

AD

AD

BD

AD

BD

AD

BD

AD

AD

AD

AO

AD

AO

AD

AD

AD

AD

BD

AD

AD

AO

AD

AD

AD

AD

AO

hei%

1

I
12
5

5
2
6

15
I

2
I
I
2

11
2
2
I
1

2
1
'I

6
10
2
8
1

Tauoa otld Rates A{tolled soo Book or PE 9o
CP 019402 {oontlnuod)~



Paoa 13
UNITED HDRTOAOE Co
Aaaaunt Number< 50R 425- 1413 357 0480
SIII Period Datoi Jun 14. 1995

I )'ot U,S, Blg)ng Bg))ng Quasi)ans, Ca)) ) 050 &50-0556

Detailed Statelnent ot Regulated Charges

Item(ted Calle
502 425 1050
Long Die Fence
Direct Dialed C

Date
SO. 04/28
31. 05/01
32, 05/01
$ $ , 05/02
34. 05/04
35. 05/04
36 05/04
37 05/05
38. 05/08
39 05/08
40, 05/08
41. 05/08
42, 05/09
4$ 05/09
44. 05/09
45, 05/09
46, 05/10
47, 05/10
48, 05/10
49, 05/10
50. 05/1'I
51 ~ 05/11
52. 05/12
53. 05/12
54. 05/15
55. 05/15
56. 05/15

(continned/
olb (cantlnuedl

Place Cat)sit
ARLIOTNHTS IL
FAIRDEALNO KY

ARLIOTNH1S II.
ARLIOTNHTS IL
ARLIOTNHTS IL
ARL101NHTS IL
ARLIOTNHTS IL
ARLIOTNHT8 IL

OI.ATHE KS
ARLIOTNHTS IL
ARI.IOTNHTS IL
ARLIOTHHTS II.

WAUSAU Wl

ADDISON TX

ARLIOTHHTS IL
ARLIOTNNTS IL
ARLIOTNHTS IL
SCOTTSOALE AZ

KISSIHMEE FL
AHERCNFORK UT

OWEHSYII.LE IN

WASHINOTON DC

ARLIOTHHTS IL
OAYTONAOCH FL
ARLIOTNHTS IL
ARLIOTNHTS IL
HUHTSVILLE AL

wnser Called
Rate'92

2139 AD

354 9239 DD

192 2139 AD

392 2139 AD

392 2119 AD

$92 2139 AD

$9R"R139 AO

392 2139 AD

78R 7500 AD

39R O'139 AD

392 2139 AD

392"2139 AO

845 5211 AD

7&5"2022 AD

392 21S9 AD

392 2139 AD

392 2139 AD

970 0711 AD

935"IR25 AD

756 1700 AD

729 TS12 AD

259 6730 Ao

392 2139 AD

672 7173 AD

$92 2139 AD

392 2'139 AD

533 7126 Ao

Ft

708
5D2
708
708
708
708
708
TOS
913
708
705
708
715
214
705
708
70&
602
4OT

501
812
202
708
904
7QS
705
205

(cantitloetll
laontlnusd)
Provider - hflD-COM

Tkne

02t55PH
lot35AH
ol i )5PH
04i34PM
12t24PM
12153PH
04I53PH
12I47PM
IO t 18AH

01 IRQPH

0112)PM
01146PH
10 I ROAH

11 IRSAM

lltSRAM
Olt51PH
121'ISPH
01112PH
01154PH
0115&PH
QltOOPH
olt24PH
12t55PH
01 t29PM
12t46PH
01 t 36PH
0214$PH

Stat
6
7
6
7

1

2
I

3
2
I

I

I

2

1

2
6
3

14
I

I

2

5
1

2
I

,5monnt

1.25
2 0&
1,25
1.45
.21
,4R
.2'I
,62
,42

,21
21

,42

~ 21
~ SR
,42

I S4
.62

3.13
.21
.21
.42

1.04
.21
.42
.21

~ Taxos and Rates Applied &ae Soak oF Pe&a
CP 019402 taantlnuad)i



Page l4
UNITED MORTOAOE CO

Aooount Number: 502 425- 1415 357 0480
Bill Porlod Dstet Jun 14, 1995

I l'or U.S. Billing Billing Questions, Call I 000 460.0556

Detailed Statement of Regulated Chafgee

ltemi ed Coils (continucdl
502 425-1050 (oontlnusdl
Lung Dihtunce Provider - hllD-COM (continuedj
Direct Dieted Culls (cuntinucdj

t)ute Place Culled Nsontrer Culled

57. 05/15 HUNTSVILLE AL 205 535-7126
58. 05/15 OHENSVILLE IN 812 729 7812
59. 05/16 ARL IOTNHTS IL 708 592 2159
60. 05/16 KISSIMMEE FL 407 935-1225
61. 05/17 HUNTSVILLE AL 205 533 7126
62. 05/17 ARLIOTNHTS IL 708 392-2139
63. 05/17 ARLIOTNHTS IL 708 392 2139
64. 05/ 19 ARLIOTNHTS IL 708 392 2139
65. 05/19 KISS IMHEE FL 407 935- 1225
66. 05/22 ARLIOTNHTS IL 708 392-2139
67. 05/22 DIR ASSIST IN 812 555 1212
68. 05/23 HUNTSVILLE AL 205 533-7126
69. 05/23 ARLIGTNHTS IL 708 392-2139

Total Direct. Dialed Calla
Total Charges for 502 425- 1050
Tho above total duos not Inoludo the follohel

Fedel'sl Tsx
State Tsx

Total Itsarlzed Calla

7 Une

04131PH
0414 1PH

01 IDTPM

03155PM
10:46AM
12:15PM
01:21PM
01:45PM
01:58PM
01.'6PM
01158PH
ll:50AM
12:23PM

/tates
AO

AD

AD

AD

AO

AO

AO

rsD

AD

AD

AO

AD

AD

ng taxes:
01.51
$0.45

htia
I

5
3
\

10
I

2
1

I
2
I
6
3

Amount

.21
1.04

.62

.21
2.08

.21

.42

.21

.21

.42

.50
1.25
.62

50.47
50 47

54.24

TllXCS

70. Federol Tox
71. State Tax

Total Texas

'jutel 0,8 el i'I lns~t tteduiatod9hstu

rlmount
1.62
.64

2.26

" Taxes and Rates Applied - See Back of Page
Thu poosu u so r s u u poursss sl ~ ssrsus lo Uro atllws,

Slurp ~ so sossoruss hu~ losel csolul lua «u Us. lutose,

CP 019402


