
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of ~

JAMES F, PEPPER, SR ~

COMPLAINANT

LOUISVILLE GAS 6 ELECTRIC COMPANY

DEFENDANT

)
)
)
) CASE NO, 95-367
)
)
)
)

ORDER TO SATISFY OR ANSWER

Louisville Gas 6 Electric company ("LGaE") is hereby notified
that it has been named as defendant in a formal complaint filed on

August 21, 1995, a copy of which is attached hereto.
Pursuant to 807 KAR Si001, Section 12, LG6E is HEREBY ORDERED

to satisfy the matters complained of or file a written answer to
the complaint within 10 days from the date of service of this
Order.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be served
on all parties of record.

Done at Frankfort, Kentucky, this 1st day of Soptembar ~ 1995.

Executive Director
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On Februaty 8, 1993, I signed a contract with LGAE to have natural gas brought
to my residence at 12605 Old LaGrange Rd, for $674.00,

The linc bsd to be tunneled under Highway 146, C80( Railroad and Old
LaGrange RoacL When my a4oining neighbors on Maxie Lane found out that I bad a
connect to bring the gas to our side ofOld LaGrango Road they applied for gas service
and signed a contract with LG8CE for $446,00 to gct their service from my contract.
When I found that this group of six were paying $227.00 less than me I contacted Mr.
Victor Peek with LG81E and complained that I was getting tho short end of the stick Mr.
Peck assured me that I would be considered a mcmbcr of tbe Maxie Lane group and I
would pay no more than thc other members,

On December 12, I received a check for $227.00 Irom LG8hE which made my
cost the same as the other members. At this point I was satisfitxL

Later, when four (4) ncw customers, on Msxie Lane, signed up for gas service the
original six received a chock for $283.00, I received nothing. 'Ihe bottom line is that the
group paid $163.00for their scrvicc whde I paid $446,00 for mire. I feel that I have
been lied to, discriminated against and cheated by thc Louisville Gas 8r Electric
Company.

During this same period of time, nine residents on Old LaGrange Rd., 8k Collins
Lane received gas service for absolutely nothing.
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LOUISVILLE GAS Sc ELECTRIC CONTRACT FOR NATURAL GAS MAIN EXTENSION

This document is a coatract between LouisviUe Gas and Electric Company (hereinafter referred to as 'LQRE ) and
emee p. panner (bereinaRer referred to as "Customer',

I would like LQAB to provide ecoaomical, clean burning aatural gas for my ptoperty at 13405 Otd Lssrenee M3.
Louisville. XY 40245 (bereiuaRer referred to as "Property" ). I agree to accept gu service at tho time the extansion Is
completed and agree to have a ges turnece, water beater, oaturel gu light, or gu pool beater operational within Uggjgg
UUUUhg ager the extension ie completed.

LOS sbeU extend Its gas main to tbe Pmperty aad sbaU lnsudl 100 feet of extension for each parttclpadng customer at
UUSUgi. Tbe work wgl begin u sooa u practicable aRer aU required permits and easements ars obtained ttom municipal
or state authorities aud private property owners.

f Rtrther agree to pay LQdtB the sum ofS~which Is equivalent to ~ feet of gas main at SSULL por foot. This
price and foomgo is contiagent upon J„customer(s) participating in this omensioa propose, This contract ls null and
void lf fewer/more tbaa 3 customer participates. Such payment may be provided to LQIhB In ono lump sum or may
ba divided tata four equal quarterly payments (if lump sum araount is $300 or more). I understand the quarterly paymeats
wtll be Inwuced In separate quarterly ststementr, which vdil include aa interest charge at tbe rats of d% aanuaUy.

I would prefer lo make>

Whs Lump Sum Payment (Poyment Enclosed)

pour Quarterly payments of glyg.64 . (Amount Includes 6 tg lnterem).

LQ4E agrees to refund above 3 participating Customer tho amount ofS~ for each additional customer aonmUy
connected to this exteaslon during the teo year period Iogowing the completion date of this gss mala extension, but not
to Rtrther extensions or latorals from such extension. In no event, shag LQAB rotund an amount ln excess of the cut
to the customer Usted in paragraph four (4) shove, Also, any individual customer regrade will be held until aU quarterly
payments are made, No retbnd shag apply oo the tirst gas service connectloos.

Natural gas service fram the gu mala extension instaged under this contract I ~ subject to the rules and regulations of ths
Pubgc Service Commission of Kentucky (PSC), scd customers will pay the rates set by the PSC for natural gu usage.

Tbe above contract hu been prepared on the basis of prevaigng construction costs for the Company as of
Pebruarv 3, 1993, This offer i ~ vagd for 90 days from this date. Pious sign and date your acceptance below. A NUy
executed copy will bc rammed for your tiles aller aU customers participating in tbe extension have ~ignod and returned

Ar 0 r Wt48 flACVNC tp C PO. B 32020. I i Ill . KY
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