COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

JAMES F. PEPPER, SR.
COMPLAINANT
v, CASE NO. 95-367

LOUISVILLE GAS & ELECTRIC COMPANY

B e Ve Vel Syt Nere” ot Wsal Vg

DEFENDANT

QRDER TO SATISEY OR ANSWER

Louiaville Gas & Electric Company ("LG&E") is hereby notified
that it has been named as defendant in a formal complaint filed on
August 21, 1995, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, LG&E is HEREBY ORDERED
to satisfy the matters complained of or file a written answer to
the complaint within 10 days from the date of service of this
Order.

Should decumente of any kind be filed with the Commissgion in
the course of this proceeding, the documents shall also be served
on all parties of record.

Done at Frankfort, Kentucky, this lst day of September, 1995,

EST:

MV

Executive Director ommnissioner
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On February 8, 1993, I signed a contract with LG&E to have natural gas brought
to my residence at 12605 Old LaGrange Rd., for $674.00.

The line had to be tunneled under Highway 146, C&X Railroad and Old
LaGrange Road. When my adjoining neighbors on Maxie Lane found outthat I hada
contract to bring the gas to our side of Old LaGrange Road they applied for gas service
and signed & contract with LG&E for $446.00 to get their service from my contract.
When I found that this group of six were paying $227.00 less than me | contacted Mr.
Victor Peek with LG&E and complained that [ was getting tho short end of the stick. Mr.
Peck assured me that I would be considered a member of the Maxic Lane group and I
would pay no more than the other members.

On December 12, I received a check for $227.00 from LG&E which made my
cost the same as the other members. At this point I was satisfied.

Later, when four (4) new customers, on Maxic Lane, signed up for gas service the
original six received a check for $283.00, I received nothing. The bottom line is that the
group paid $163.00 for their service while 1 paid $446.00 for mine. I foel that I have
been lied to, discriminated against and cheated by the Louisville Gas & Electric
Company.

During this same period of time, nine residents on Old LaGrange Rd., & Collins
Lane received gas service for absolutely nothing,
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LOUISVILLE GAS & ELECTRIC CONTRACT FOR NATURAL GAS MAIN EXTENSION

Thiz documant iz & contract betwesn Louisville Gas and Electric Company (hersinafter referrad to a2 "LG&E") and

Iames F, Pouper (hersianfier referred to ss "Customer”),

I would like LG&E to provide economical, clean burning natural gas for my property at 12605 Old Lazranzs RD.

Laviaville, XY 40245 (hereinafter reforred to aa "Property*). I agres to accopt gas sorvice ar tas tims the extansion it

completed and agres to buva & gaa furnace, witer heater, natura) gas light, or gas pool heater oparational within fwelve
manths after the extention ia completed,

LG&E shall exteod its gas main to the Property and shall install 100 fest of extension for each participating customer at
nogogt. The work will begin as scon as practicable ater all required permits and casements are obtained from municipal
or suate authoritios and private property owners.

1 further agree to pay LGRE the sum of $§74,10. which ia squivalentic 70 lfest of gas maln at 53,63 por foor. This
price and footage is contingent upon ] customer(s) participating in thiz extension proposal, This contrsct is pull and
void If fewsr/more than | customer participates. Such payment may be provided to LO&E in one lump sum or may
be divided into four equal quartsrly payments (if lump sum amount is $300 or mors). I undersiand the quarterly payments
will be invniced in caparste quarterly statemeats, which will luclude wn intersss charge at the rate of 6% annually.

I would prefer to make:
_fU'no Lump Sum Payment (Poymant Enclosed) s

e FOUT Quarterly Payments of 317864 . (Amount includes 6% jatsrest).

LO&E agrees to refund above _L_ pasticipating Customer the amount of $§74,10 for each additicnal customar actually
coonected 1o this extension during the ten year period following the compistion date of this gss main extension, but not
10 further oxtenslons or jaterals from such extension. In no svent, shail LO&E refund an amount in excess of the oost
to the customer llsted ic paragraph four (4) above. Alro, any individual customer refunds will be held ustil all qaarterly
payments are made. No refund shall apply on the first gss service conzections,

Natural gas asrvice from the gas maln extension instslled under this contract Is subject 1o the rules and ragulations of the
Public Service Commission af Keatucky (PSC), and customers will pay the rates set by the PSC for natural gas usage.

The above contract has been prepared on the basis of prevailing construction costs for the Company as of
Esbruary 3, 1993. This offer is valid for 90 days from this dste. Plense sign and date your acceptance balow. A fully

executed copy will be returned for your files after all customers participating in the extension have signed and returned
individual contract(s).
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PRISINTING CHECK Loulsville Gas and Electria Company, Louisville, Kentucky
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CHECK DATE: 12/17/93 CLHECK NUMBER: 181232

22785 D.00 $227.85
REFUND OF DEPOSIT ON GAS LINE EXTENSION.
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