
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
SANDRA K. HISER

COMPLAINANT

LOUISVILLE GAS & ELECTRIC COMPANY

DEFENDANT

)
)
)
)
) CASE NO. 95-316
)
)
)
)

ORDER TO SATISFY OR ANSWER

Louisville Gas & Electric Company ("LG&E") is hereby notified
that it has been named as defendant in a formal complaint filed on

July 19, 1995, a copy of which is attached hereto.
Pursuant to 807 KAR 5:001, Section 12, LG&E is HEREBY ORDERED

to satisfy the matters complained of or file a written answer to
the complaint within 10 days from the date of service of this
Order.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be served
on all parties of record.

Done at Fxankfort, Kentucky> this 28th day of July, 1995.
PUBLIC SERVICE COMMISSION

Executive Director

Vice Chairmasf
I

Comrrfissioner
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t'ncnf tnt: I, intr. r I, wes rn Hay 1994 that. I GSE tf I s rupr ed my
ef ref I It: «er v ter due to an overdue I» I I nwnrf hy kff snr Realty
tlamnanv, I rlc ..

AI. I ha I. t mme, I went. dawn I a the af'I'ce nf LGSE tr t 9t h
arid Broedwrry I a et tempt t a st. raiahren this mll 'ls up. Bef are
Ihe service would be I.urned beck: on, she required me to make
e payment of S1050.00 toward f.he de 1iquent. account.. I
stated I.hen es I do naw, t.hat. I never had anything t.a do
with t.he operations or obligations of Hiser Realr.y Campany,
Inc.. I never was e carporate officer, a member af I.he
baerd af directors or a st,ockhoider of t,his company. Not
once did I receive t.he f irst bill during the I.ime I.his
service was in t.he name of Hiser Realty Company, Inc..
There was never e bill sent t.a me <Sandy Hiser>, and I was
never t.old t.het. I was obligated for Hiser Realty Company,
Inc. in any way. I errpleined all of I.his bef'ore I paid t.he
S1050.00 payment. toward the account.. Bul., I paid this
because your representative stated I.hek. wes I.he only
circumstance t.hat. would get. my service back on.

Ever since t.hat day, I have lived under the constant.
threat. t.het. my service would be discontinued. All due t.o
the del iquent ersnunt af a corporation that I hed nothing t.o
do wit.h. I did nat. agree to assume Hiser Reel ty Comapany,
lnc. 's debt., end do nat, agree to do so now. It is not. my
fault, that LGSE allowed a priv ious cusf orner at this address
t,o I'el 1 elrsost. S3000.00 in arrears,

I cannot, I ive under this constant threaf. anymore. The
ment.al anquish oi'nowing t.hat, at anytime you may show up k o
discontinue my service has taken enough tov on me. I can'.
stand the embarrassment, of your large trucks shoving up in
front of my house, my children knowing they can't have
company because you might show up, and the I'eel ing that my
neighbors know whats going an. I can pay vhat I awe, but.
cannot not pay anothers'ad debt.
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I I i.»t 1 1!u11>~ 6, Bi>cause yi!>f n I >t liig an>I I afn nmai 1 .
You havr I hf power t n t urn of I'y I if/tf> s, snrt I seem t o have
no pnwer . I catt', q>n any fut her the» tl>is without. legal
represent.at.ion, which wi1 1 cost. mn >nore money. I have
discusneri this mat.t er with an at, torney, He tells me that, I
am r igh:. and you are wrong. I have spent one yenr
considering my opt. iona. I don', be 1 leva your represent. ives
have acted ln good faith to force this dnbi. on me. If
notHing el se «i i I do, I «I I I have to take legal acl.ion to
protect. mysell'rom the canstani threat nf my service being
dicontinued.

Please take my cas ~ inta cons ideraiion. I am sincere
in pleading my side of this unf'ortunat e situation, and need
your help now to get thi ~ of f my record.

Sincere iy,

Sandra K. Hirer
6809 St.one Hill Road
Louisviiie, KY 402I4
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RISER REALTY CO
PO SOX BBO60
lOUISVILLE KY 4026S
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FINAL BILL SUMMARY

TOTAL FROM FHIAL BILL I 2>919.44

TOTAL ANOUNT DUS 2 > 919.44

CUSTOMER INFORMATION

SECOND NOTICE

YOU(( FINAL BILL HAS NOT BEEN PAID.

PLEASE PAT SO WE CAN CI.EAR YOUR ACCOUNTI

!
ACCOU(IT

NUMdtR

""""$HNo "osss

PLtAet RtTURtr TH(e PORTION WITH TOUR PAVMtNT

Pddyleuf SALANCd

INCLUO20 IN TOML

0 2>919.44

AMOUNT TO dd PMO

2 919,44
AMOUNT PAIO

Loutevloe Oee end Electric Compeny

P,O, Bou $2000
Leulfvol ~, Kentucky 60222

RISER REALTY Co
PO SOX BSO60
LOUISVILLE KY 40260

04/14/1994 5ECOHD SSRVICS I.QCA'RON( 6009 5TOHE HILL RD
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