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ZT ZS ORDERED that ZCG Telecom Services, Znc. ("ZCG Telecom")

shall file the original and ten copies of the following information

with the Commission. The information reguested herein is due no

later than 30 days from the date of this Order.

1. Has ZCG Telecom or any of its affiliates ever received

compensation for providing intrastate telecommunications services

in Kentucky? lf so, explain in detail.
2. Does ICG Telecom plan to operate ae a Competitive Access

Provider? If yes, explain in detail.
3. A cover page pursuant to 807 KAR 5>011, Section 3(4),

should be filed.
4. Refer to Original Sheet 8, Heading 2.1.3 Payment of

Services in the proposed tariff. Btate the criteria used to

determine when any late payment penalties may be applied in your

tariff. State that any late payment penalties charged wi,ll be done

pursuant to 807 KAR 5>006, Section S(3}h., and include how much

these charges will be.



5. Refer to Original Sheet 8, Section 2.1.3 of the proposed

tariff. Pursuant to 807 KAR Si006, Section 10(2), in all instances

of customer over-billing, the customer's account shall be credited

or the over-billed amount refunded at the discretion oi the

customer within 30 days. A utility shall not reguire customer

repayment of any under-billing to be made over a period shorter

than a period co-extensive with the under-billings

6. Refer to Original Sheet 8, Sections 2.1.4 and 2.1.5, of

the proposed tariff. Pursuant to 807 KAR 5i006, Section 14, the

written notice should not be shorter than 5 days and the deposit

policy should be augmented to meet all the reguirements of 807 KAR

5<006, Section 7(7).
7. Include all WATS and 800 Services in the proposed tariffs

Done at Frankfort, Kentucky, this 23rd day of February, 1995.

PUBLIC SERVICE CONNISSION

c-..r ~d,

ATTEST(

Executive Director


