
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

THE APPLICATION OF NATIONAL TELEPHONE
COMMUNICATIONS IN'OR A CERT1FICATE
OF PUBLIC CONVENIENCE AND NECESSITY TO
PROVIDE INTRASTATE TELECOMMUNICATIONS
SERVICES

)
)
) CASE NO. 94-452
)
)

O R D E R

IT IS ORDERED that National Telephone Communications, Znc.

("National Telephone" ) shall file the original and ten copies of

the following information with the Commission no later than 30 days

from the date of this Order.

1. For the following items, refer to National Telephone's

proposed tariff filed November 23, 1994 and file revised tariff
sheets where necessary:

a. Refer to Original Sheets 9 and 15, Sections 2.2.2
and 2.11.1. Clarify the conflicting statements regarding

termination of service by customer.

b. Refer to Original Sheet 16, Section 2.16.1.A.
Replace the word "pervious" with "previous."

c. Refer to Original Sheet 21, Section 3.4.1. Replace

the word "Idaho" with "Kentucky."

d. Provide a bill format. Each utility shall include

the billing form to be used by it, or its contents, in its tariffed
rules pursuant to 807 KAR 5:006, Section 6(3).



2. Provl8e a toll-free number or provision for accepting

collect calls for customer complaints.

Done at Frankfort, Kentucky, this 8th day of February, 1995.

PUBLIC SERVICE CONMISSION

W,. J idden
For the Commission i

ATTEST:

Executive Diiector


