COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of
JANICE G. DAVIB
COMPLAINANT
CASE NO. 94-334

V.

KENTUCKY WEST VIRGINIA GAS COMPANY
and EQUITABLE GAS COMPANY

T Nk i Tl Nl Syt il Wit ot

DEFENDANTS

QRDER TQ SATISFY OR ANSWER
Kentucky West Virginia Gap Company {"Kentucky West") and

Equitable Gas Company ("Equitable") are hereby notifled that they
have besen named as defendants in a formal complaint filed on
September 6, 1994, a copy of which is attached hereto.

Pursuant to B07 KAR 51001, Bection 12, Kentucky West and
Equitable are HEREBY ORDERED to gatisfy the matters complained of
or file a written answer to the complaint within 10 daye from the
date of service of this Order,

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be served
on all parties of record.

Done at Frankfort, Kentucky, this 14th day September, 1994,
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JANTOER G, DAVTH VHy EQUITABLE GAS CO, & KY, & W.VA., GAS CO.
Tha facta of this matter are as followatr

1o In 1967 T purchaped my home on Cow Creek in Floyd
County, near P'reptonsAburg, Ry, The firast year I lived here I had
nome probloms with my qgas freezing off due to a amall orifice in
my rogulatar, Aftar | had chat replaced, T never had any problem
whatnoovoer with my gas freezing off even though it sat out in the
open with no insulation around {t,

4, About three years ago, the well that I receive qas
from wan drilled deeper In order £o get it to produce more gas.
Alno, a hooster station wns mset up for this well, The end result
aof all thin la that the well mAtarted producing a tremendous amount
aof watoer, Hinee my line is the one clomest to the well, I get most
of {t, No amount of insulation or blowing the drip seems to help.
Thin well {ia approximataly 500-700 feet below my home and is across
n creok that gets pretty wild during the winter, For the paat three
winters 7 have just about frozenh to death, I have a forced air
furnace that cyeles on and off, so I am not aware of the fact that
the gas {s off unti) the house im cold, I then have to freceze until
romeons can thaw cut the lines and got the gas back on.

3. My gns bill had been running a little high, so about
two monthn ago I asked Ralph Slone, the meter reader for Ky, & W.Va,.
Gan Co.,, to check my line for leaka. There were some leaks in the
line and also my high pressure and maedium pressure regulators were
leaking, At that time I had all the leaks repaired and I replaced
tho two leaking regulators with the one medium pressure internal
raliof rogulator that was suqgested by Mr, Blone.

! had tha now internal rellef requlator placed where my
1inn connected to the service line, and I had the low pressure regqulator
and motor movad up to my homa, I had it placed near a utility
building that | have no that 1 can have access to electricity and
can put a heat tape on the exposed linee, The leaky regulators
worra not costing me anything because they weren't going through
tha metor, but J had them replaced because I didn't want anyone
who may bo trying ta thaw out my lines to get hurt.

I called Mr, Slone and asked him to come and check out
avarything., To ses that 1 had everything hooked up correctly
and all tha laaks stopped. He said everything was 0.K. and he
took a sniftar and determined that all the leaks were fixed. 1
wne out ovar 400,00 on now ecquipment.

Mr, Blone can tall you how much trouble I have had with
my qar, bacause he has come to help me several times at 2 and 3
n'clock in the morning, at his own expense, to get my gas back on.
At that time [ thought the gas company was paying him to do this,
but [ found out later they werenft, I down't know what I would
have done without him.,

I am a %53 year old single woman living by myself. I draw
A disgabi)lity duo to »n herinated disc in my lower back. I became
dipabled ip 1986 due to a fall., At that time I was bedfast for about
four months.] went to the doctor and to the bathroom, other than that
I was (n bed., [ have never experienced pain like that before in my
1ifn, except during child birth, The disc was pressing on my sciatic
nerve in my left leg and I could not walk completely upright for
nhout a yeoar and a half. I would hate to get another fall on & slick
wintery night and end up bedfast again, trying to get my gas back on.
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T also have asthma which is triggered by cold air
and omotional upgets as well as allergiea, I have already been
in the hospital once this year for this condition, and I am
currently having a sever attack with it,

I have six grandchildren, the youngest of which i3 nine
months old. Sometimes I kecep them over night and should the gas
freevze off with them here, which has happened in the past, I could
not leave thom alone to go 500-700 {cet away from the house, even
if I was otherwisec able to,

4. About a month ago, cone of the other employees
noticed that the meter had been moved and reported it to Larry
Francis. I then received a letter from a Ma. Catherine Redd telling
me to pay $150.00 to have them move the meter back or my gas MAY
be cut off.

I then contacted Mr. Scott Smith with the PSC and

discussed the situation with him. He had a Mr. Amburgy go to
Ky. & W.Va. Gas Co. and talk with a Mr. R.T. Daniel to try to
pursuade them to let the meter stay where it is but he would not
agree. I later went in personally and talked with Mr. Daniel

to explain the situation I was in but he said that Ky. and W.Va,
Gas Co. was a pipe line company and that they were governed by

e Federal Energy Reg. Commission in Washington D,C, and not

by the PSC, I told him that I was going to contact them to see
what theilr regulations were. Mr. Daniel said he would mail me
their address. On Monday, the same day I received the address

in the mail, Mr, Daniel had some of Ky. & W.va. Gas Co. employees
to come to my home to remove the meter. I teld them I couldn't
let them do that until it could be adjudicated by the courts,
FERC, or the PSC. That if it was moved it would be a moot point.
Later on that same day, my gas was cut off and a lock put on it.

I talked with a Bob Szekely who is with FERC and he
told me that Ky. & W.Va. Gas Co. had no authority that he knew
of to cut my gas off. That the only tariff that allowed them to
cut off my gas was a temporary cut off for non payment of my bill.
This was not the case, because my bill is always paid on time
by an automatic withdrawal from my checking account. Later, after
checking with some other people concerning this matter, Mr.
Szekely called me back and said because I was a customer of
Equitable Gas that the complaint should be heard by the PSC.
Since my gas was cut off at the direction of Mr. Daniel on
behalf of Ky. & W.Va, Gas Co., I sBtrongly question their right
to cut off my gas even if state regulations under the PSC would
have given Equitable Gas the legal right to do so.

I heat with gas, have a gas hot water heater, and I
cook with gas. Cold weather is at hand and I can't cook or bath
because of the situation instigated by Mr. R. T. Daniel and
Ky. & W. Va. Gas Co.

I would like to request an informal hearing as soon as
possible before the PSC to settle this matter. If it is determined
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by the PEC that the wording in their rules "....,..gas moetors,

and tho connectilon thereof, with the gas producing well or

pipe line shall be under the superviaion of the Public Bervice
Commiasion, or an agent thereof, and shall conform to such atandards
of safoty, location and convenionce as may be preacribed by the
Commission." and tho wording of KRS8.488 which reads "(6) All
motoring and reogulating aquipmant shall be as near to the gatheriing
lino as practicable, in accordance with safe and accepted operating
practices.” is conatruod to mean that the moter shall be right on
the main line, then I would like to amk for a Apscial variance

in my case dus to the physical conditions and circumstancen set

out abovo,

I also fool that aince I have previocusly talked with
Mr, Daniel: to nho avail, that wo might have a bettey chance of an
amicabla molution to this matter if somocone other than Mr, Daniel
would roprosent Equitable Gas Co.

I would also like to request that in the event this mattor
cannot bhe worked out at an informal hearing, that a formal hearing
bo held. Bhould this be the case, I would like to have Ralph Blone
and William Harless, who are moter roaders subpoenaed as witnesmes,
1 would like to have all racords subpoenacd dating back to 1952
when thesa new rules went into effect, that show all customers in
Floyd and it's surrounding counties, that have meters that are not
on the main gathering line. I am told by numerous sources that
thore are quite a fow that don't meuet the same standarde that they
are requiring of me,

Again I would liko to request that an informal hearing
ap soon as possible because I am without hoat.

Yours very truly,
! . .
J,W

anice G. Davis
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