COMMONWEALTH O KENTUCKY
BEIORE THE PUBLIC SERVICE COMMISSION

In the Mattoer of'

JOE PAUL SMITH
COMPLATINANT

SOUTH CENTRAL BELL TELEPHONE
COMPANY
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On July 22, 1984, Joo Paul Smith filod a formal complaint with
the Public Service Commission against South Central Bell Telephone
Company {("S8cuth Central Bell"). On August 1, 1994, South Central
Bell wap ordered to satlsfy the matters complained of or to file a
written answer in respongse to the complaint, South Central Bell
filed its written response on August 15, 1994, The response
indicates that patlasfaction has been given to Mr. 8mith by
installation of telephone service on August 12, 1994,

Mr., 8Smith placed a roquest on June 22, 1994 to transfer
service from 6658 Springfield Road to 3220 Ashes Creek Lane. On
June 30, 1994, South Centrsl Bell contacted Mr. Smith and advised
that service would not be avallable at 3220 Ashes Creek Lane until
October 30, 1994, South Central Bell also advised Mr., 8mith the

reason for the delay was that facilities were not available to



gorve him and signlificant conptruction would have to take place to
provide him sorvice. On Auguat 9, 1994, another customer residing
on Ashes Creek Lane disconnected hip sarvice; therefore, facllitles
bacame avallable for B8outh Central Hell to serve Mr., 8mith,
Mr, B8mith was adviged that his service would be connected by
Auguet 12, 1994, Mr, 8Smith, ln hipg complaint of July 22, 1994,
asked that phone sorvice be inatalled within 10 dayas, The
Commission flndo that wsince Mr., 8Smith has now been provided with
telephone sorvice by South Central Bell, no further consideration
of thies portion of Mr. Smith's complaint is required by this
Commission,

Mr, Smith aloo ptated in hic complaint that he should not have
to pay a monthly mileage surchargae. The Commission further f£inds
that this charge ip actually & mileage band zone charge for local
exchange service outplde the base rate ares of the exchange, but
within the oxchange, or local rate area., Bouth Central Bell has
this rate on flle with the Commission in its General Subscriber
Services Tariff A.3.9.2, This charge has been approved by this
Commispion for all customers similarly situasted.

IT 18 THEREFORE ORDERED that thie complaint has been properly
satigfied by tho defendant and is diemlssed.



Done at Frankfort, Kentucky, thia 2lst day of October, 1994.

ATTEST:

O H

Executlive DIirector
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