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On January 4, 1994, Carl Stinson fi,led a formal complaint

against Hardin County Water District No. 2 ("Hardin District No.

2"). Stinson contends that a water bill is "to [sic) high" and

requests relief from any obligation to pay such bill.
Commission Regulation 807 KAR 5~001, Section 12(4), requires

the Commission to review each formal complaint upon its filing to

determine whether the complaint establishes a ~rima faoie case. A

complaint establishes a prima facie case when, on its face, it sets
forth sufficient allegations that if uncontradicted by other

evidence would entitle the complainant to the requested relief. If
a complaint fails to establish a prima facie case, the Commission

must notify the complainant and prcvide a reasonable opportunity to

amend the complaint.

Stinson's complaint fails to state a ~rima facie case. In its
present form, the complaint is so vague that Defendant cannot

reasonably be required to frame a responsive pleading. It doss not



stats whose water bill is the sub)eat of the complaint or

sufflvlsnt facts Lo ascertain why the water bill ln question ls
too high,

Stinson's complaint sino fails to comply with Commission

Hegnlstian 807 KAN Si001, sea»i,on 12i25, insofar as 5» ls not

signed by the complainant or his attorney.
IT IS THEREFORE ONDENEI5 »hatt

I. Stinson shall have 20 days from the date of this Order to
flin an amended vomplaint which sets forth a ~r ~f ls case
against Hsrdln blstrlvt Hv, 2 snd which compiles with Commission

Hogulatlon 802 KAN 8>001, Section 52(2).
2, In the event that an amended complaint ls not fi,lad

wlthln 20 days vf the date of this Order, this case sha11 be

dismissed without further order,

Done at Ersnkfort, Kentucky> this ist dsy vf l'~hrnsry, 5994.

PUHI IC SERVICE COHHISSION

ATTEST> Commis)loner

Exeautive Otreator



CONNONNEALTH Ot KENTUCKY

SEtORE TEE PUBLZC SERVZCE CONNZSSZON RECEIVED

Zn the Matter of I
JAN 04 1994

PUSLIO SBIVIGS
COMMISSION

VSe

( Your full Name )
CONPLAZNANT

gg- 0/D
/~~- P~. ~W ~

(Name of Utility)
DEFENDANT

COHPLAZNT

The complaint of
(Your u 1. Name)

respectfully shove

( Your full Name ) ~—.A'y
(YQSr A44ress)

(b) 1~8—'Nslse oc Utility)

Pi. o. A.W/'F W~
(A4dreas of 'Utilit~

(.)
(Describe here, attachSng additional sheets ic

necessary, ths speoSCic act, Cully and clearly, o! facts

that are the reason and tlaess for the complaint ~ )

@~pleo+~ on Neat Pace



Paqe 2

7Yout Name)

Formal Complaint

vs /A 4
'utility Name)

Wherefore, complainant asks ~~~ Jp~-
( Speci f igdllp'stat~he

rel1ef desired. )

Dated at A~
(Your Catty)

of g~~ g 19~.
(Nonth)

Rentuoky, this D 2- da5

(Your Signature)

(Name ano address of attorney, f a



Sact1on 13. Formal (:osn)la(nts. (1) contents
oi'osolalnc.Each cosplaint inall be headed

"before the Publ(c Service Caeaission;" )hall
sec out the n~s oi'he caela)nant and Che
nape of the defendant. an4 shall state:

(a) The 1'ull nam and posC off1ce address of
Che conplaihanc.

(b) The 1'ull cane and post office address of
the defendant.

(c) Fully, clearly, and with
reasonable'ertainty;

the acc or Chino done or ositted Co
be ddne, Of vniCh Ccnplaint 1» made, with a
reference, mere pracc1cable. co the law, order,
or seCtion. and subseCC1ons. of vhlch a
viOlatiOn 1S Clained. and SuCh Other S(atterS, ar
1'acta, 11'ny, as nay be necessary to acoualnt
the comlssion 1'ully vith the details of the
alleged vlol&t10n, The con%la(nant shall seC
forth def1nltely the enact relief which ls
desired. (See Sect1on 15(l))

(2) Signature..The conplalnt shall be sipned
by the cosa)lalnant or his attorney, 11'ny, and
1f signed by such attarney, shel'I show his post
off1ce address. Caeolalnts by corporations or
associations, or any other orden)pat)on having
Che ripht to fii ~ ~ conplaint. mst be sipned by
its attorney and show his post office ad4ress.
no oral or ups)peed ~la)nts vill be
entertained or acted upon by the coap)salon.

(3)~ of copies redoired. At Che tim Che
c~lainant files h)S drip)nb) coop)aint. he
mst also file copies thereof eoual ln nvA»r to
ten (10) mre than the nunber of persons or
corporations to be served.

(4) procedure on fl liny of caelialnt:
(a) Upon the fl)lep of such any)aint, the

caaelsslon silt lmallately ena(pine che sam Co
ascertain whether lt establishes a prise facie



coca not establish a prima facie case or does
noc conform to this regulation, It vill notify
:he c~iainant or nls attorney to that ol'tact.
and opportunity may be given to amend the
cosellalnt within a specified time. Il'he
complaint Is not so amended within such time or
such extension thereof as the coeaisalon. I'or
SOOd Cauae Shown, may grant, It vill be
dismissed,

(b) It the cosssiasion ls ot the oOinion that
such cam)lalnt. either aa orlglnaily filed or aa
amended. does establish a prima facie case and
conforms to this regulation, the c~iaalon vill
serve an order uuon such corporations or persona
cosallalned oi'nder the hand of Ita secretary
and attested by Its seal, accompanied by a cooy
of said caalaint. directed to such corpOratio(
or person and reduiring chat the matter
complained of be satisfied, or thaC the
rosellaint be answered In vrlting within ten (10)
days from the date of service of such order,
provided that the cceaission may, In particular
cases. reduire the answer Co be f'lied vithin a
snorter Cise.

<S) Satisfaction of the cowiaint. It the
defendant desires Co satisfy the coae)laint, he
Shall submit to the cemiaslon, within the time
allowed I'or satlsfactIon or answer, a statement
oi'he rell ~1'hich he ls willing Co give. Upon
Cho acceptance of this oi'I'er by the c~lainant
and the approval oi'he camiasion, no further
proceedings need be taken.

(6) Answer to cceeiaint. Il'ailai'action be
not made aa aforesaid, the corporation or person
corn)ialnod of must

tlirt

an answer to the
ccsolialnt, vlth certificate of service on other
parties endorsed thereon'ithin the time
specified In the order or such extension thereof
ss the cosssisaion. for good cause shown, may
grant. The answer must contain a specific denial
of such material allegations ot the c~laint as
controverted by the defendant and also a
statement of any new matter constituting a
defense. If the answering party has no
Information or belief upon the sub]ect
sufficient to enabl ~ hl ~ to answer an allegation
ot the complaint, he may so state In his answer
and place his denial upon that ground. <See
Section IS<2))



Section 15. Farms. (1) In ail practice before
(he concise(on the <'ollovin<) 1'orms shall be
Followed insofar as Dratticabl ~ :

<a) Formal complaint.
(b) Answer.
(C) Appilcat1on.
(d) Notice of ad)ustment of rates.
(2) Forms of formal complaint.

Before the Public Service Comaission
<Insert nam oi'
comoiainant) )

CONPLAI NANT

No.
vs ~ (To be inSerted

) by the s»cretary)
)
)

)

CNPLAINT

The complaint oi'here Inse'r.t full name of
each complainant) respectfully shows:

(a) That (here state nam. occupation and post
office ad4ress of each complainant).

(b) That (here insert ful'i nam, occupation
an4 post office address of eacn defendant).

<c) That (here insert fully and clearly she
specific act or thing ccellained of„ such facts
as are necessary to give a full understand)no of
the situation. and the law, order, or rule, and
the sect1on or sections thereof, of which a
violation ls claimed).

NNEREFME. c~lainant asks (here state
specifically the rel'lef desired).



(Haec of each conolalnant)

(Him ano seeress of attorney, ir Inyi

(3) Porn of Insver to fornal coon) ~lnt.

( insert nam of each
defendant)

DEFENOANT

ANSNER

The abov~aned defendant, for ansuer to the
cone)aint ln ihe eroceedlne, reseectfully states:

That (here follow soeclflc denials of such
naterial, Illeqatlons as are controverted by the
defendant and also a stateoent of any ner natter
const(tet(no ~ defense. Ccnlttnue lettering each
succeedlne paraqraeh).

HNEEEFDNE, the defendant orays that the
cons))aint he dlsnlssed (or other aporoorlate
erayer) ~

before the public Service conssission
(?nsert naos of )

conelalnant) )
C(S(PLAENANT )

) Ho.
Vse ) (TO be inserted

) by the secretary)
)
)
)
)

(naoe or defendant)

(naoe ane address of attorney, ir any)



CS1QOR KY. PUBLIC SERVICE CONNISSION
CONSUMER INQUIRY SYSTEN

1-DEC-1993

CCS-NBR:930180801 ENTRY DATE/TIMEt
NAMEtSTINSON, CARL AND ELSIE
ADRlt606 TRANSYLVANZA
ADR2t
CITYtELIZABETHTOWN STATEtKY ZIPt42701
CNTYtHARDIN
HOME PHON WORKt(

1-DEC-1993 llt24t 16.00 TYPE CONTACTtH
HARDZN COUNTY WATER DISTRICT 92
UTIL-NUNBERt 00022600
SERV t WA CONP t 82 CONFIDENTIAL t N
CONTACTED UTIL?Y DZBC»INITIAL CALL?N

PRIORITY t Y
ACCT"NUNBERt
DATA ENTRY OPERATORtQS

PRELIMINARY DESCRIPTION:
ACCORDING TO THE CUSTOMER, THEY ARE SENIOR CZTIXENS, ON A LIMITED INCOME AND
ARE VERY CONSCIENTIOUS ABOUT PAYING THEIR BILLS. RECEZVED A BILL 11-1 93 POR
PROCESSOR NAMEtSMZTH

Irkk*kk*kk**kkk*k*****k******k*k*k***k**k*k*kkk****kkk*k*k*kkkkkk**kk***kkkkk***k

PROCESSOR NAME: SMITH CALL BACK DATEt 1-DEC-1993 lit 33t08.00

CALL BACK INFORMATIONt
$ 36.35 WHICH IS APPROX» $ 14 OVER THEIR NORMAL BILL ~ WHEN THE CUSTONERB RECEIVED
1HE BILL, MS. STINSON HAD NR» STINSON CHECK THE WATER NETER AND FOUND IT RUNNZNQ
VERY FAST. THE CUSTOMERS CALLED THE UTILITY» UTILITY REPRESENTATIVE WENT TO
THE STINSON S AND FOUND THE METER RUNNINQ EXTREMELY PAST ~ THE UTILITY REPRES ~

EXPLAINED TO THE ST1NSON'S EVIDENTLY THERE WAS A LEAK BETWEEN THE HOUBE AND THE
METER WHICH ZS THE CUSTOMER'S RESPONSIBILITY. AT THE CUSTOMER'8 REQUEBT, THE
UTILITY REPRESENTATIVE CRAWLED UNDER MR. STINON'8 HOUSE TO SEE ZF THERE WAS ANY
SURFACE WATER UNDER THE HOUSE. THERE APPEARED TO BE NO WATER UNDER THE HOUSE SO
THE UTILITY REPRESENTATIVE, USING A PROBE LOCATED THE PROBAB'LE LEAK APPROX. '2 3k***k**k***k***k***kkk*****kkk*kk**k**kk****kkk*k*kk*k*kkkkkk*k*kkk*****kkkk*kkk

PROCESSOR NAMEt SMITH CALL BACK DATE> 1-DEC-1993 llt35t02.00
CALL BACK INFORMATION:
FROM THE HOUSE. UTILITY TURNED THE WATER OFF» AND THE CUSTOMER ALONG WITH HIS
NEIGHBOR DUG UP THE WATER LINE» REPLACED THE PIPE AND TURNED THE WATER ONE
YESTERDAY, MR. 6 MRS. STINSON WENT TO THE UTILITY'S OFFICE TO MAKE PAYMENT
ARRANGEMENTS ON THE $ 36.25 BILL, PAID $ 22.00 LEAVING A BALANCE OF $14»25»
AT THAT TIME, THE CUSTOMERS WERE ADVISED THAT THE NEXT BILL WILL BE FOR $759»00
MS'TZNSON IS VERY UPSET AND CRYZNG» STATED THERE IB NO WAY THEY CAN PAY A BILL
OF THIS MAGNITUDE. EXPLAINED TO THE CUSTOMER THAT I WOULD QET A BILLING HISTORY
PAYMENT HISTORY AND METER HISTORY. CUSTOMER STILL VERY EMOTIONAL» HARD TO
JNDERSTAND.
**k***kkk*****kkk**k*k**t»k*k*k**kk*kkk*****kkkkkkkk*k***kk**kk*k****kk*****kk*k*

UTIL. REPRESENTATIVE: CASE, O,W. CONTACT DATE) 1-DEC-1993

UTILITY RESPONSE:
SPOKE WITH THE MANAGER» MR. CASE. MR. CASE VERIPIED MR. BTINSON'8 EXPLANATION.
.'hR. CASE EXPRESSED CONCERN ABOUT THE UTILITY REPRESENTATIVE GOING UNDER A
CUSTOMER 8

HOUSEL'RS

CASE DID STATED HE HAD OFFERED TO TEST THE METER BUT THE
USTOMER REFUSED DUE TO THE $15.00 CHARGE» ALSO» MR» CASE HAD THE METER

READING CHECKED ON 11-30-93 AND IT APPEARS CUSTOMER WILL HAVE A USAGE OF 1600
GALLONS FOR THE PERIOD OF 11-15-93 THROUGH 11-30-93, WHICH ZNDZCATES THE LEAK
HAS BEEN REPAIRED. UTILITY DOES NOT HAVE A LEAK ADJUSTMENT POLICY BUT ZS
WILLING TO WORK ON A PAYMENT AGREEMENT. MR. CASE STATED MS. STINSON WAS VERY
RUDE TO THE UTILITY'8 OFFICE PERSONNEL ON 11 30 93»*k****kkk*****kkk*kkkkk***k*k**k*k*kk*kk****kkkk**kk*kk*kkkkk**k**kk*kkkkkkkk**k

"O STAFF REFERRAL RECORD ON PIL;



k*AA**%i********1*4******4*%*I***Al*l**1*4*%1**14*le*4**esses*s*AA**l*1all**1*i

ANAL NAME i SNITH FZNAL DATE> 20 DEC"1993 23>00>00 F 00

ANAL DZSPOSZTZONi
)oke with Ns. Stinson. Explained that since the water actually went through
ie meter this was a valid bill. Explained that Hardin County Water District
id agreed to payment arrangements on this account if Ns. Stinson would contact
ie utility. Ns. Stinson is very upset and very verbal about having this bill
i)usted except for the normal usage. Customer agrees there was a leak on their
fade of ths meter, however until the utility explains where this water went the
istomer is very adamant about not paying this bill ~ Explained the formal
>mplaint process - customer requested the formal complaint forms. Nailed the
irmal complaint forms to Nr. a Nrs. Stinson.
i ********i I 0 *I******************I I**1 4 I1*0 l I I**I*I*0 l 1l *III % *I i*a**I e I*e s *a e e R a




