COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMIBSION
In the Matter of:
JEAN LUNSFORD
COMPLAINANT
V.

CAJE NO. 93-461
GTE SOUTH INCORPORATED

DEFENDANT

QRDER TO SATISEY OR ANAWER

GTE South Incorporated ("GTE South") is hereby notified that
it has been named as defendant in a formal complaint f£iled on
Dacembar 2, 1993, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, GTE South is HEREBY
ORDERED to satisfy the matters complained of or file a written
answer to the complaint within 10 days from the date of service of
thie Order,.

Should documents of any kind be filed with the Commission in
the course ©f this proceeding, the documents shall alsc be servsd
on all partiea of record.

Done at Frankfort, Kentucky, this 6th day of January, 1994,

PUBLIC SERVICE COMMIBSI

Executte Director Commissioner




Netosr
RECEIVED

COXKMONNEALTE OF KENTUCKY DEC 09 1993
PURLAC SERVICE
SEFORE TEE PUBLIC SERVICE COMMISSION  COMMISSION

In the Matter of:
ZE a i{ -ZL/A/».)-FO ¥ c/
(TOUL fuli NAME)
vE.

G L STk

D!!!RBANT

COMPLATINT

The complaint of € Jﬁbﬁm457ﬁ%5#’Cl// reapactfully shows
(Your Fuly Name}

{a) aa«/ /A/A/fﬁ)/c/

(You: Full Name)

J[} g (/éiur @Q‘:un) ZJ# ’ 033/
{b) pTﬁ 5007Z /{;/

{(Name 2f Utillry)

7/ f dé/’@ %st‘cé:g%céw& ﬁzg
tess © ty)

{c) That:

(Describs here, ng a

VoTite - drd (Aavaiy At a@:os?T Ra7e
necessary, the lpcc c ACt, u Y &an CiBarlYy, Qr acts

AL so CA_Q@U/JA/ T ‘PC-e -ﬁ;}. OUF Sﬂme




Formal Complaint
J

e v .’(C/NSEV c/, vs @Tf Sed A g4

{four Name) (UELa.tYy Nam@e} ¢

Page 2

Phawe o TAST e ilipn vz Aoes Aaof]
Plso poe ol Zopnl Becimec]

e —
Some @ orind [howe Ly Fee— T
fvconnocl Fee — <
Lt SJepos; T Fee — <

wherefore, complainant asks A/ggr_,: (7g 405;% Ju//%‘géét
({Specificaliy state the

/Z’C o T CCS-T__
LosT = [Fe Fotun c/ec/, L 4/ese

reller caglred.)

i 57(47' 0'7Cv£ %0/’ ﬁ-«c‘ (/cv ’}/5. L7 Z/;,
ore Al’}/ /;§:OA4 ,AQQ?D/92;Z~ T Pee X~ 73
I PSTH%?G Q'SG/S/ Ao/ -R3-93 i c/ A Lolowce

—

F 757 1= PR Bock oy Plus Aew Fepes77:
Dated at //JPZB/ , Kentucky, thias 3 day

(Your Gity)

of Degqu.ée |— ' 1923

(Menth)

e

(Name and 24ddress Of attorney, -2 al




RECEIVED

DEC 09 1393
kb Seriice Gnissirm.  Aemo LemrfavdS .
.. OF feTiel. HC 78 Box 10/3
o TBoSthewtek koo flardse, 1«/ P73/

Y ROGse GLS o e
e SR KFAT Ky 06623, Llec, 7 /993

o pe.—_;u— S;ﬂ- : B .
| THe GTL o KeTvekly ety v

e Lo fas Soid THeT We Weve o scornge/e
e for Mgt PaymesT of [DsT ofue 614 L
e Opr. Aot e (42,

L The Eillesed Trmimed |
— .,(&A/.Ag‘.-o/fsﬁycefa[/ .5-4{:'/— e Tes
e TR jwfﬁcssi. Phore Lol Has made-
o Sumdsy Aolembey 2 [ 1993 ol
N ///§ -/”/."t(qM( //5}' oS l”/vl-b?d—o/ 2 /V&V,a?a-

77 ,_,Zi-ﬂozi»ﬁ./_&f & onr Mo 23-95
o pnd T et AS-6F T i P RETL .

ety 7Re e 5
e 7‘%&7— éf/e ere ,c/zJ.'ZM:Mc?E & A
e S0, P F D dprd Tl SIS E ‘/E;.?o;ﬂ/

— Cod Tins 25 7o Aave 7"9(7‘:’}/ 70
I .V,Qf,_;,_:-/a For A A oAepoSs ]~ L atpre

= f 7

o f-zcewee/ ) chs ornecT AaTice, _

/%/bt 1/3)_‘ i'»// /‘fé'/ rwvc(Z/ : %"’ /V v/
ﬂzji— &/79;-10 25 LishS g
(8] o/oys, 77 S 3; |




- -4 WES WO 1D - -
-t s "= S0 I -] [.]
R Y M M-t M -
- P [ Ld Pada R § s L - -
g - - -y 1" - -
& Heass "y ] -l [] [ " wny
a2 [ £y [l [ -
- el [ - [ - » (.~ ]
N e [ m ] -~ e
- = ] = s o w o
[ "y [ o o ] o y an
O SR 1 - 1 u + oL >
2 e ] « Wu X u In [ T
- e = X O£y Al U 4w =
1 » 2 X X X 10 x T E an
Ll “ - - -] o = O =
- T o s “ BT Qo
- ] » ouMow O IE 3 X 3 w 3
- E = = = 140 a -~
’ T a = o » o TE o M e - 2
[ " ' -] ~3 .m ] W M- 3 W - -
=4 nn |l N 8 2 9 1 [ Nl L T L=
» [N N - X O X2 11X LY b4
xRiQx W w e oo ot e L = - d s
& !“lt = = l’ﬂ - "M wh W .9 n m * 2
- H-Nm - IR AR 2 u W N ﬂ - ™~
a - -n g O ) wd N -4
= -~ - A A EZOO<LEICG - . =« e & ]
i - X -
i - .
- ' — L=
” “® N " . B
- - -t ot e o~ -t o
- =4 u (=1 “ - t=1
b - o T - a
=171 o TE Ll -
" [ -1 ~ M e - r
x > i - @ .o o o
2 & L] =X = - =L w
- nd - O =~ i ¥ o - ]
- - -t -1 - . o
nE g ety » x - =n O
=i . [ - gl | 3 ~ =
> X =3 'll__l.."mn - L] - E g el b
3 - TS b = " "
] o 0= b ~ NYEE - xw
 X= X& n oS ~ LB miee oo -
F ) 0” =3 MEWME - T -t - =23
b X0 4eX Qe 20 . w WI o oo W
™ e X Vi =n 7] - na
oo E 4 - -t H = “na o
N o EE NE NI - M - xm ND  m
- e wig o> mal o o2 bW > = ~
Qg *»= ™ et -~ [ 113 [-TN
= CiLESE .3 i <
geos 9 & 3E
- -
“IUES R ) JMH ﬂ
SuO0M nd
[ - n
-
= 4
Alostru n [ e ] =]
»
10 B B s Ty, TN A P P o B W o TN O ot £ ) Ot B T B
naa o P Y
A St A R i A P A A A = i A i
m - [}
™
“
- EEXEXIEXYTER] EEXXEXEEEXX nn:nnu'm“ nunmmﬂnwﬁm
- ULt AARME ACARAAAAAAALARR A LALMAR AL tALbbiinhs e
) e e e L e L o T
» M2 1 0 v L N T3a e P 1 WM 0 £33 R Y D e T
" - - fats - o MNMNTS.
- Pt e P -
[
-
<
x
a
=
N g
-
= yind VA P, o poeed
C“.QQ.l“‘.“‘QQQQQ‘QQ‘..QQ‘Q“QG‘Q'QQ!Q“.QQ‘.M
e L L L P i >
m - - )
e 0 O o T oo oF SR - Bt ot e 4 0 0 <3 B P PR 5 PR - -
sl et o -G 2t 2 P P P WY
T TCRNORBETTTOmNEETNETERTETRA S mad g O F RS n ¥
[T ~ - By o Pt B2 O P B0 6 U O 0 465 TR 0 SRV B R I g i e F D R S R
IR R N O I AR E N N AN A R R LY
D)) it 2l Y A I ST o 80 Y PR L Lol g S ol o Y e ol - —
e e e TR oy B P P W D W P P W B P W Y B A A P B b T T A SR R T
= - >
AT R I N AR R R A L R L LN L R R
l““."ﬁ‘ii‘l“i“i““é“l.li“‘ii“‘i‘&i‘l“iii
> e e e L L L L L L L i L L O L S L L S A T e
14 “ W e A D b i o WV W ol ol ol o VPR W ol R e
-1 33 3- 3= 3= 3 D= - 3m B B B B I o o 3= - 3 B S S B B 3 T B e B e B S e B B e D e B T
= - " m“ﬂﬂluulllK“KKH!“I“K“ll“lll““l‘“‘““ﬂ‘ﬂlil‘lll‘“‘
. prl - -
[T — o= N> O 2 - et A &N = r
®x o 3 NI EEwOE R R E T AR I S E N I E L O RMA R MU T I EIERTAIEEOERIEE
- bl A Y 2 ol L A A S 48 Y A e, O B AL ot ko 0 3 N o o oo o R o o oL
[ R T ] et 2 D ok Tt
- X CEEEREEXEERREEE sra o s EEEREMNEN SO TR R NN R
o 8 = CllllU“lllllANllllllll!llﬂllll&AAMI‘&IIIOAMAA(A
u A e I I I N A I IR IAIIUELEILLEALEITA LR TR LT
o ol o A o T P P P P P P P P . 0 O b
rOODOUGDoURD DT NGO
30 0 30 20 50 2 D 0 230230 2 0 S0 i e e S e e 2 e 3 2 T 0 e e T e e e 3 e T 200 e 30 0 30 30 e T T 2 O e
eoooDodBboaEOobOnNonco00Coc0DOLoDoDDobooDOSODDGROOn
EEEEE AR R AR E AL E I EEEFEREAZ T AEETEEEZZEFETIRTIRE
[ e ALPeL TN = el )r?
TR NN

£68 60 230
{3AE03H




¢

ST

GTE (GTE]

OTE WENTUCKRY ate KEMYUCKY
BILLING FOR FAGE ]
DEC Ol 1993 PAOE L} ATBRY
RT 3 BOX 4D MARIAM VA r2%72
JEAN LURIFORD -484-037-3078 \ GTE BILL QUESTIONS CALL  =NO CHAROE- _ 1-A80-4Z20-4291
' DEC 01 19%) A06~A37-3073-214
. JEAN LUMIFORD om
CALLS TQO TELEFHOHE 4 MIN CPT FROM TINE £
PAINTIVLEY £06-709-4021 13 421 {.'il‘l 1.49
BENHAMLHKY £04-048-5417 12 431 243 .90
MALLINICKY 4D4-684~216F 1 &) 1223FN W07 ATAT REGULATED NEW CHAROES
HARLAN KY 604=3573-2241 2 A3 1243PH .12 e ittt bt el
HARLAN KY 606-373-2241 1 &) 119rN .87 .
HARLAM KY 404-373-79%00 2 &2 210FN 20 DATE CALL3 TO TELEPHONE @ NIN  CPT FROW TINE
CORBIN KY &0 =390z 1 M $I1AN .19 OCT23 LEXINOTOIN 9 1 1 43 A11FN
MAHCHEATKY 60 -3737 2 4 VITAN .39 OCT23 KMOXVILLTN & 39 1 a3 TALPH
AN kY 404-373-4330 3 4) IVAN A3 ocT2s KHOXVILLTM & 30 1a A3 130rN
CORRIN KY $06-322-2281 1 4] Z40PFN +19 B QCT24 KNOXVILLIN & 30 2 A3l 301MM
HA/ KY 404-373-2204 3 4} 241PN AS OCT24 KNDXVILLIN & 1 L11] Y1040
ARLAM XY 406-373- 7 A2 d41PN N 0CT24 ODODLEIVIM & R0 1 L 1Y} YLZAN
HARLAN KY 404-573-3743 1 &2 YASPN +11 QCTS1 MEWCARLIOH 8 23 7 a2l EA2FN
NARLAN KY 406-573-743% 2 42 V44PN .20 OCT31 LEXIMOTOTM 9 07 a21 T29MM
HARLAM KY 804-373-7327 1 & LEEI] A1 NOVOL KEMCARLION § 23 2 sl ANAPH
HARLAM KY #04-373-178% & 43l VSTPN .38 MOVOl LEXINGTOTN 9 70 2 a2 33PN
ONEIDA KY 404-84A7-4111 & 4 RD0AM 19 NOVDYl KMOXVILLTM 413-493-1230 7 4 43TPN
ONEIDA KY 404-847-4111 1 & V154N ] HOovel LEXI ™ 901-947-0074 11 LH 133FR
OMEIDA KY #04~B47-4111 1T & 3TN 3,33 HOVOA LEXINOTOTN $01-967-0374 3 A2 A34PN
HARLAN KY 404-573-3768 1 o 153AM A7 NOVDS BOONE KY 606~-3523-8113 1 42 37PN
HARLAN KY g04~573-3100 % 4 1118AN +31 NOVOR FRAKKFONKY 302-348+3626 1 4l 234AN
HARLAN KY §04-373-8100 & & 118FN 39 HOYORE NWAIHVILLIN 615-3a3-5¥00 2 41 1235MH
MARLAN KY 404~373-3322 )1 4] 120PN 11 NOVOR IMDEPHONKY 604~334~daly 1 41 1237
HARLAM KY 404-373-3332 ¥ 43 T21PN K1 KOVIO LEXINGOTOTH 901-948-4588 2 41 1u3rM
BENHAMLNKY 406~0803-9417 & A3 TILEN .97 ROVLY FRANKFONKY %02-%64-3424 4 AL ZAOPN
HARLAM KY #06~373-2208 1 42 e0oPN W11 NOVL2 FRANKFORKY 302-344-3424 2 &) 1034AK ¥
CUMRERLAKY 4D6-389-2700 & 4 ALIPN .73 NOV12 PADUCAH KY 302-334-a0p2 1 &) 1054AN
BENHAMLMKY A06-RAR-341T7 % 4 1029PK 48 KOVI2 FRANKFORKY 302-5644-7400 10 41 1030AM .1
AN LY 406~373~2204 1 4% 1200AM 82 MOVLZ FRANKFORKY 302-%64-34246 3 AL LHLZAN t.00
BANBOUNVEY S04-S44~412d 3 4 4%AN .49 HOV1S PEMINOTHYA 703-344-3103 & A3 134FH 2
LAN CHe~57T3~1202 2 & 1i0AN 3 NOvid LEXINOTOUN 90)1-94K-7870 9 A2 ErN 1.3%
OHEIDA KY G0&~-N47~8)11 14 & 247 PH 2.74 HOVIS FRANKFOREY S07-%564-342¢4 8 41 LELLL] 2,45
LAN KY db4-373-3082 4 & S350 .38 HOYLS LEXINOTOTH #01-967-0A74 13 43 113IFN 1.49%
BEMHAMLHKY 8R4 -RAK~3417 t 4 ANEPM T3 ROVIE FARMINOIPA 4]12-329-4421 3 A21 S 54PN A3
NARLAN KY #D8~373~3382 4 103FM .31 WOVIS KNOXVILLTH A15-377-3885 1 411 $23AM 23
HARLAW KY 604-373-3382 1 4 hEeid,] 21 HOVIE KHOXVILLTN #15-491-1230 3 A2} 13arM .10
HARLAN KEY 604-373-429% 1 4 23PN Al HOVZD ENOXVILLTH &38=377-agmd 1 431 22640 31
HARLAN RY 604-273-3302 & 42 IATPH 38 HOVID MHOXVILLTN £1%-377-a404 1} 431 TIAN 12
LAN KY G0&~573-7435% 1 42 1005PH WAl HOVZO ENOXVILLTIN 415-577-408% 1} LI 451AN0 12
BENHAMLNKY #04~B44-3417 & &) L36PH T3 SURTAOTAL 25,13
LAN_ KY iﬂ‘-g?l"lllﬂ 2 M A58FN .31
STINNETTAY 404~374-5024 6 A2 14PN I3 CARD 2049
ONELDA RKY SQ4-KAT-4060 1 A3 1238PH 07 DATE CALLS TO TELEPHONE & WIN  CPT  FRON Tine
CORRIN KY 406~320-8720 2 4% 1oarn 1% OCT2Z EVARYS KY 606~437~3073 1 423 WALLINKY 442FH A2
LAN XY 404~875~-5490 2 A3 404PN W12 FROM MUNRER  40&-~66t-9a4B
BENHAMLNKY inl~l4l~54l'{ 3 A3 1224 M1 22
HARLAW XY 4046-573-2241 1 4} 1234PH o7 SUNTOTAL 42
~GONTINUED~ ~CONTINUER~
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