COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSBION

In the Matter of:

THE APPLICATION OF HARVEY HOTEL
MANAGEMENT CORPORATION, D/B/A
HOBPITALITY TELECOM SOLUTIONS, FOR
AUTHORITY TO PROVIDE OPERATOR ABBISTED
AND OTHER TELECOMMUNICATIONS SERVICES
WITHIN THE STATE OF KENTUCKY

CASBE NO, 93-453
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IT IS ORDERED that Harvey Hotel Management Corporation, d/b/a
Hoapitality Telecom Solutions, ("Hospitallity Telecom") shall file
the original and ten copies of the followlng information with the
Commisaion. The information requested shall be placed in a bound
volume with each item tabbed,

The information requested herein is due no later than 30 days
from the date of this Order. If the information cannot be provided
by this date, Hospitality Telecom shall submit a motlon for an
extension of time stating the reason a dolay is necessary and
include a date by which the informatlon can be furnished. 8Such
motion will be considered by the Commission.

1. If Hospitality Telecom intends to resell tariffed
services of facllities-based carriers, identify these tariffed
services and specify whether these services will bhe obtained from
intrastate or interstate tariffs,

2. If Hosplitality Telecom i{ntends to resell services that

are not avallable under an approved tarlff, provide copies of the



contractas which govern the terms of the agreement between
Hosplitality Telecom and lts facilltles-based carrlera.

3. Refeor to the lant paragraph on page 3 of Hospltality
Talecom's application, Is Hospltality Telecom aware of and willing
to comply with the provisions contained in Administrative Case No.
338! pertalning te enhanced services such as volce message
services?

4. Does Hospitality Telecom intend to provide Customer~
Owned, Coin-Operated Telephone ({("COCOT") ssrvice? I po, |in
Hospltality Telecom aware of and willing to comply with all the
provisions contained in Administrative Case Noa, 3377 and 3487

5. Is Hoapitality Telecom aware of and willing to comply
with all the provisicns contalned in Administrative Case No. 3307

6. Provide an estimate of sales revenues for Hospltality
Telacom's flrst 2 years of Kontucky operations. Explain how
Hospltallity Telecom arrived at thesa estimates., If estimates are

based upon a market study, provide a copy of this study.

1 Administrative Case No. 338, Inquiry Into the Provisicn of
Enhanced Services in Kentucky, Orders dated July 14, 1992,
October 27, 1992, and December 1, 1992,

Administrative Case No. 337, The Investigation and Review of
Customer~Owned, Coin-Opsratsd Telephone Regulation, Orders
dated October 7, 1991, November 8, 1951, and December 20,
1991,

i Adminlstrative Case No, 348, An Investigation Into Reporting
Requirements and Assessments for Customer~Owned Coin-Operated
Telephones, Order dated October 26, 1953,

4 Administrative Case No. 330, Pollicy and Procedures in the
Provision of Operated Assisted Telecommunlications Services,
Orders dated March 27 and May 3, 1951.
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7. 1o Hospltality Talecom aware of and able to comply with
the provisions of Administrative Caso No, 23232%

8. Provide any contracts Hospitallity Telecom has with
underlying carriers and contractors for the provision of operator-
assisted porvices in the Commonwealth of Kontucky.

9, Pursuant to 807 KAR 53006, Section 13{l)(a), provide a
toll-free number or provislon for accepting collect ocalle for
customer complaints.

10. Fer the following items, refer to Hospltality Telecom's
propoaed tariff flled December 3, 1993 and provide revised tariff
sheots whore necoessary.

a, If Hooppitality Telecom intends to offer directory
assistance to its customers, include a description of the service
and the rates to be charged.

b. Refor to Original Bheet 19, Bection B(8){(g).
Provide a samplo copy of the separate charge based upon a factor of
the gross receipts tax and show how it is calculated. Include a
formula in your tariff for calculating the separate charge,

c. Refor to Original Sheet 20, Section B(8)(h)., Delete
the phrase *and No./100" from the third line.

4. Refor to Original Sheot Nos, 233-37, Bection D,
Service Offerings and Rates, List all rates and charges assessed

to your customers. Include all recurring and non-recurring charges,

> Administrative Case No., 323, An Inquiry Into IntralATA Toll
Competition, An Appropriate Compensation Scheme for Completion
of IntralLATA Calls by Interexchange Carriers, and WATS
Jurisdictionality, Phase 1, Order dated May 6, 1991.
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rates and charges for special features and functions, and discounts

in your tariftf.
Done at Frankfort, Kentucky, this 3rd day of February, 1994,

PUBLIC S8ERVICE COMMIBBION
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Pxecutive Ditector



