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On October 5, 1993, Ms. Allene N, Clemons flled a complalint
with the Commission allegling that Loulaville Gas & Electric Company
("LG&EY") had overbllled her for a period of 30 or more years
becauge it had Incorrect Information about her customer
classification., I'rom the rocord it appears that the inclident arose
from LGsE's uso of a rate multiplier for a multi-family dwelling
for Mg, Clemong' blll,

The tariff in effoect throughout the peried in question states:

"In those cases whare such segregation of wiring would

involve undue exponse to the customer, the Company will

allow service to two or more familles to be taken through

one mater, but in this event the energy blocks and

minimum bills of the residential rate shall be multiplied

by the numbor of families thue served, such numbsr of

families to ba dotermined on the basis of the number of

kitchens in the building.”
SBheet 25 from Rules and Regulations Governing the BSupply of
Electric Bervice, paragraph 1,

When Ms., Clemons Iinltlated service at the residence in

question, her dwelling contained two kitchens., She now alleges



that approximately 30 years ago her family removed the second
kitchen from the dwelling and that at that time her bill should
have been reduced. There is nc record of contact by her or any
member cf her family with LG&E to report the removal of the kitchen
nor any record that LG&E inspected the home to verify the
classification of service was accurate throughout that 30 vyear
period.

In an effort to resolve the complaint, LG&E has pald Ms.
Clemons an amount repregsenting five years' additional payments due
to the multiplier, Ms. Clemons now seeks payment for 30 years of
the application of the multiplier. 1In its answer, LG§E asserts
that lt possesses no records that Ms., Clemons ever informed LG&E
that her residence no longer had a second kiltchen and that it ls
the customer's responsibility to inform LGsE of any change that
would produce a different rate classification. LG&E also notes
that the classification of multiple-reslidential service 1is not
indicated on a customer bill,

The issue presented to thils Commission involves the exchange
of information between the customer to be served and the utility
providing service. 807 KAR 5:006, Section 4(3), states that the
utility shall inform each applicant for service of each type, class
and character of service available at his location. Thus,
utilities are reguired by Commission regulation to obtaln
sufficlent information from applicants for service to determine all

types of gervice available to that applicant.



Additionally, B07 KAR 5:0006, Section 6(1), states that:

Each bill for utility service iassued periodically by a
utility shall clearly show the following, lf appllcable:
clapp of gervice; present and last preceding meter
readings; date of the present readingy number of units
congumed; moeter constant, if any; net amount of service
rondered; all taxea; any adijustments; and the gross
amount of the blll, The date after which a penalty may
apply to the gross amount shall be Indicated. Estimated
or calculated bi{lls shall be distinctly marked as such,
The rate schedule under which the bill is computed shall
be furnlshed under one (1) of the following methods:

{a) By printing it on the bill.

(b} By publishing it in a newspaper of general
clrculation once asach year,

(c) By mailing it to each customer once each year,
(d) By providing a place on each bill where a
customer may indicate his desire for a copy of the
applicable rates. The utility snall mail the customer a
copy by return f£irst class mail,
The quoestion here relates to the existence of a continuing duty on
the part of a utility and the customer to exchange information
adequate to determine the appropriate tariffed rates applicable to
the cugtoner,

Further, at lspue is the impact of 807 KAR 5:006, Section
10(2), requiring a utility to readjust a customer's account under

certaln circumstances. That regulation states, in part:

"I1f test results on a customer’s meter show an average
error greater than two percent (2%) fast or slow, or if
a customer has been incorrectly billed for any other
reason, eéxcept In an instance wﬁere a utllity has filed
averlfied complaint with the appropriate law enforcement
agency alleging fraud or theft by a customer, the utility
shall immediately determine the period during which the
error has existed, and shall recompute and adjust the
cugtomer's bill to either provide a refund to the

customer or collect an additional amount of revenue from
the underbilled customer.” (emphasis added)

-




The facts presented in the record to date indicate that Ma.
Clemons is complaining about the practice of LG&E related to her
claspification of nservice and that such practice may be
insufficlent to provide adequate service. Pursuvant to KRS 278.260
the Commliasion has jurisdiction over such complainta, No order
affecting the rates or services complained of, however, shall be
entered by the Commisamion without a Fformal public hearing.

Accordingly, the Commisslon HERERY ORDERS that:

1. A public hearing has been scheduled on August %, 1994, at
10:00 a.m.,, Eastern Daylight Time, in Hearing Room 1 of the
Commiaslon's offices at 730 Schenkel Lane, Frankfort, Kentucky.

2. Both parties shall, on or before July 22, 1994, oerve
upon the other parties a written summary of the testimony of those
witnosses which Lt expects to call at the formal hearing, coples of
all exhibits to be introduced at the hearing, and all preliminary
motions and objectlons, except objections to exhibits. All
exhibites shall be approprlately marked.

3, LG&E shall include in its written summary of testimony
all tarlff references in support of i{ts position,

4., Copies of all documents served upon any party shall be
soerved on all other parties and filed with the Commission,

Done at Frankfort, Kentucky, this 23rd day of June, 1994,

ATTEST: PUBLIC SERVICE COMMISSION

Y,

Executive Dlirector For the commlisslon




