
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC BERVICE CONNISSION

In the Natter of~

WAGGONER OIL COMPANYg

IN'OMPLAINANT

CASE NO+ 93-405

GRAYSON RURAL ELECTRIC
COOPERATIVE CORPORATION

DEFENDANT

ORDER TO SATIBFY OR ANBWER

Grayson Rural Electric Cooperative Corporation ("Grayson

RECC") is hereby notified that it has been named «s defendant in a

formal complaint filed on October 29, 1993, a copy of which is
attached hereto.

Pursuant to 807 KAR 5~001, Section 12, Grayson RECC is HEREBY

oRDERED to satisfy the matters complained oi or file a written

answer to the complaint within 10 days from the date of aervi.ce of

this Order.

Should documents of any kind be filed with the Commission in

the course of this proceeding, the documents shall also be served

on all parties of record.

Done at Frankfort< Kentucky, this 12th day of NOVombar, 1993.
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ZZ.k)

Vice Chairman

r. ~ia44
Commissioner



RECEIVED

OCT 3ll 1993

puul.lc SL'IIVICL

BEFORE THE PUBLIC SERVZCE COMMISSION OOMMm':lON

CASE NO.

WAGGONER OZL COMPANY, INC.
P.O. Box 545
Olive Hill, Kentucky 41164

COMPLAINANT

VS.

GRAYSON RURAL ELECTRIC
COOPERATIVE CORPORATION
109 Bagby Park
GraYson, Kentucky 41143-1292

DEFENDANT

)
)
)
)
)
)
)

CASE NO. 1 3'c'~
)
)
)
)
)
)
)
)
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COMPLAINT*I~ 11~ I ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ 11~ 11~ ~ ~ ~ ~ 11 ~ I ~ ~ 11~ ~ I ~ ~ ~ 111*

The Complaint oi Waggoner Oil Company. Inc. respectfully
shows:

1. That Waggoner Oil Company, Inc., operates a Food

Mart, at P.O. Box 545, Olive Hill, Kentucky 41164.

2. That Grayson Rural Electric Cooperative Corporation,

is an Electrical Co-operative whose address is 109 Bagby Park,

Grayson, Kentucky 41143-1292.

3. That the Complainant for its complaint states as

follows:

A. That the Complainant has received electrical service

irom the Defendant herein from October 18, 1990, through the

present.



8. That on October 1, 1993, tha Defendant herein

notified the Complainant that it was alleging that the Complainant

had been under billed in tha amount of $ 39,361.22 covering a period

from October 18, 1990, through 8eptembar of 1993. A copy of the

alleged underbilling is attached hereto and marked "Exhibit A" for

identity.

C. On October 20, 1993, the Defendant wrote to the

Complainant herein a letter, which is attached hereto as "Exhibit
8" for identity, demanding the repayment of this alleged

undorbilling and demanding the execution of a contract for the

repayment of the undarbilling, which contract is attached hereto as

"Exhibit C" for identity. The Complainant was informed its
electrical service would be terminated unless it signed the

contract, The Defendant further notified the Complainant that in

the future that the billing of this Complainant would be

approximately double the previous billing plus the monthly payment

of the alleged arrearage which would bring the total payment of

this Complainant to somewhere around 94,000.00 per month.

D. That the Complainant is unable to pay this amount and

that it is inequitable to require it to do so because of the

failure of the Defendant to properly monitor its electrical
service.

E. That it shoul.d be determined whether in fact
electrical service as alleged by the Defendant was used by the

Complainant. That in connection therewith a period of time should

be monitored as to the use of the Complainant to determine what the



average use of the Complainant is and compare the same to the

alleged amounts used.

F. That the Defendant should be en3oined and prevented

from requiring the Complainant to execute the contract required by

the Defendant herein to continue service, until such time as it is
determined whether in fact the Complainant does owe any amounts of
money and as to what the correct billing should be,

Q. That if the Complainant is required to enter into
said agreement it will be unable to continue in business and will
suffer irreparable harm as a result thereof. If the Defendant is
required to delay the enforcement of its demands it will suffer no

harm as it will still have available to it all legal remedies for
the collections of any owed monies.

WHEREFORE, the Complainant prays that a determination be

made as to whether or not the Complainant in fact owes any monies

to the Defendant herein and the Defendant be en3oined and

prohibited from enforcing the collection of any alleged arrearages

or the termination of service to the Complainant until such time as

a determination can be made by the Public Service Commission.

STRATTON, NAY & HAYS, PSC
P.O. Box 851
Pikeville, Kentucky 41502
Telephone: f606) 437-7300
FAX: (606) 437-7569

BY:
Map s Allen M6y" (. Q

Attorneys for Complainant



CERTIFICATE OF SERVICE

This is to certify that a copy of the foregoing was this

ay of HAWiW, 1993, mailed first class, postage

prepaid, to the following: Grayson Rural Electric Cooperative

Corporation, 109 Bagby Park, Grayson, Kentucky 41143.
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QregeOfg Bggyfgl EleCtrka COOPeFfgtlee OegXeetlefg

100 1)s8hy park 6 Orayaon. ){cniuchy 41148.-1808
Tc1cphona. 808-424 8'188 4 1-800.582&SSQS Fax: 808-426~83-

October 20, 1993

Nr ~ Chorles 0. Crs«nhill
Weggoner Oil Cospany, inc.
P. 0> gox )00
Olive llfll, KV 41164

Re) Waggoner Of) Company
A/0

Dear Xr. Greenhs 11>

As of this date, ve have not hc«rd frow you reg«zding ths undcrbilling
~ ituation at Waggoncr Oil Company which vee brought to your ottontion at our
meeting on Octobor 1, 1993.

The problem occurred from October 18, 1990 through September 28> 1993'
nd vae caused by s broken potential vire going to thc meter resulting in the

meter registering onc-half of thc actual usage. We have calculated the
underbilling ewount to bc 839>361.22, as shovn on the enclosed vork«hect.

807 KAR 51006> Soction 10 (2) of the Public Svrvfce Commission Rules 6
Regulations states that a utility shall not require customer repayment of any
underbilling to bc wade over a period shorter than a period coextensive vith
the underbilling. Since the underbilling of 839>36)>22 is for a period of 35
months. ve have divided ths amount due into thitty-four (34) equal paym«nts of
81>125>00 vith the final paya«nt of 81,111.22due in the thirty-fifth month.

Unless ve hear from you or your attorney by Wednesday. October 27. the
first adjustment in the amount oi 81,125.00 vill appear on the billing cord
you rcccius around Rovembar 1, 1993. Tf this amount is not paid, in addition
to your current u«ag«, you vill r«cefvc a t«n {10) days'ritton notice of
intent to terminate as per 802 KAR 5:006> Section 14 (f) (1)~

Tou vill find enclosed the following documents for your reference and
rcsponee1

(2)
(3)

Worksheet shoving undcrcharges for the period of October
through September, 1993
Contract for the z«payment of the undcrbilling
Contract payment schedule

18, 1990



lerttr'ss Itness R res ses ales ~tt tet «4«ev st best

Cbarlco C, Creenbill
Vnddnnsr Oi) Ca«pony, Ina.
October )Ot )993
Pads )

Dus tc Lbs increased KW desi«ud, 'Haddoner Qil fa nav claeeiptcd ao s
lsrpo paver custolaet ee pcr hcnedulu A or our T«rtfr« tiled vith the public
Strvin« camaission. Enc)used i« « au«tract «Agre«« unt for IIlecttiu II«tviccn,
whish yuu need to si5« «nil tuturn ae caen ae paaajh)«.

look forward tu bueti«5 tron you «e suan oa possible eu that ve euty

act this netter rcsolvcd ~

Sincerely,

CRAYSON NIIIIAI KLLCYK)C
COOPKnAT) VII CO)II'OIIAT)ON

lK,, t).c«
IIayne 8. Car«any
Ccnore) IIsnsger

bj)

Enclosures



QRAYSOÃ RURAI Rid!VIRIC COOPIIRATIVR CORPORATION
.'OS

BABBY PARK
ORAYSON KY 4114S

Phono 474-slyd or 1-coo-sad-scsd

I, Naggcner oil company, lno, hoharles 0. Otos»hill, 1'o son 7co olive
BIII, Itr alice, socount number isccoassoa, est so to pay over the fol'lovins
ttcnthe tho past due amount at sss, sol. 1%. shiv vi1 1 bo paid at sl, Iss.oo fot
Lhitty-four (14) months and one (1) month uL 41 111«RR. to bo,paid ln
addition tc sg curre»L mv»Lhly bill. (Soo attached payment schedule)

I further agree that if 1 dv»vt. meet tho obligations of this contracL,
my ~lectrio service can be terminated viLhouL furLhor notice. It I~ further
understood that this agroemont i»»o say lopsirs or pre)cd(sos tho
Cooperative's right Lv pursue legal rocourso \v collect this debt,

Name Of Basher Date Contract Signed

hutbvriied Ovvpot'ative Represents%vs bate ~Con rect Signed
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