COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
WAGGONER OIL COMPANY, INC.
COMPLAINANT
v. CASE NO. 93-405

GRAYSON RURAL ELECTRIC
COOPERATIVE CORPORATION
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DEFENDANT

ORDER TO SATISFY OR ANSWER

Grayson Rural Electric Cooperative Corporation (“Grayson
RECC") ls hereby notified that it has been named as defendant in a
formal complaint filed on October 29, 1993, a copy of which s
attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Grayson RECC la HERERY
ORDERED to satisfy the mattera complained of or flile a written
answer to the complaint within 10 days from the date of service of
this Order.

Should documents of any kind he filed with the Commiasion in
the course of this proceeding, the documents shall also be served
onh all parties of record.

Done at Frankfort, Kentucky, this 12th day of November, 1993.

PUBLIC BERVICE COMMISSION

ATPEST : chals { )
' Mb\ { _fzﬁ‘m%mg

cto Tommiasioner




RECEIVED

OCT 29 1993
PUMLIC SERVICL
BEFORE THE PUBLIC SERVICE COMMISSION -  COMMISSION
CASE NO.
WAGGONER OIL COMPANY, INC. )
P.O. Box 545 )
olive Hill, Kentucky 41164 )
)
COMPLAINANT )
)
) - -
R ) CASE No. Y 3 /oS

GRAYSON RURAL ELECTRIC
COOPERATIVE CORPCORATION

109 Bagby Park

Grayson, Kentucky 41143-~1292
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DEFENDANT
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COMPLAINT
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The Complaint of wWaggoner 0il Company, Inc. respectfully
shows:

1, That Wwaggoner 0il Company, Inc., operates a Food
Mart, at P.O. Box 545, Olive Hill, Kentucky 41164.

2. That Grayson Rural Electric Cooperative Corporation,
is an Electrical Co-operative whose address is 109 Bagby Park,
Grayseon, Kentucky 41143-1292,

3. That the Complainant for its complaint states as
tollows:

A. That the Complainant has received alectrical service
from the Defendant herein from October 18, 1990, through the

present.



B, That on October 1, 1993, the Defendant herein
notified the Complainant that it was alleging that the Complainant
had been undor billed in the amount of $39,361,22 covering a period
from Octobor 18, 1990, through Septombor of 19%3, A copy of the
allaged underbilling is attachod horoto and marked "Exhibit A" for
identity,

C. On Octobor 20, 1593, the Defondant wrote to the
Complainant herein a letter, which ip attached horeto as "Exhibit
B" for identity, domanding the repayment of this alleged
undorbilling and domanding tho execution of a contract for the
repaymant of tho undorbilling, which contract is attached hereto as
"Exhibit C" for identity. Tho Complainant was informed its
elactrical service would be terminated unless it signed the
contract, The Defendant further notified the Complainant that in
the future that tha billing of this Complainant would be
approximately double the previous billing plus the monthly payment
of the alleged arroarage which would bring the total payment of
this Complainant to somowhore around 54,000.00 per month.

D. That the Complainant is unable to pay this amount and
that it is inequitablo to require it to do so because of the
failure of the Doefendant to properly moniter i1its electrical
Bervice,

E. That 1t should be determined whether i1in (fact
elactrical service as alleged by the Defendant was used by the
Complainant. That in connection therewith a period of time should

ba monitored as to the uge of the Complainant to determine what the



average use of the Complalnant 1ls and compare the sgsame to the
alleged amounts used,

F. That the Defendant should be enjoined and prevented
from raquiring the Complainant to execute the contract required by
the Defendant herein to continue service, until such time as it is
determined whether in fact the Complainant does owe any amounts of
money and as to what the correct billing should be.

G. That 1f the Complainant 1s required to enter into
said agreement it will be unable to continue in business and will
suffer irreparable harm as a result thereocf. 1If the Defendant is
required to delay the enforcement of its demands it will suffer no
harm as it will still have available to it all legal remedies for
the collections of any owed monles.

WHEREFQORE, the Complainant prays that a determination be
made as to whether or not the Complainant in fact owes any monies
to the Defendant herein and the Defendant be enjoined and
prohibited from enforcing the collection of any alleged arrearages
or the termination of service to the Complainant until such time as
a determination can be made by the Public Service Commission.

STRATTON, MAY & HAYS, FSC
P.O. Box 851
Pikeville, Kentucky 41502

Telephone: ({(606) 437-7300
PAX: {606) 437-7569

BY:

Mar(rs Allen May’ ( U

Attorneys for Complainant



CERTIFICATE. QF SERVICE
This 1is to certify that a copy of the foregoling was this

_ijz(day of Mw , 1993, mailed first class, postage

prepaid, to the followlng: Grayson Rural Electric Cooperative

Corporation, 109 Bagby Park, Grayson, Kentucky 41143,

Marys Allen May
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KWh =

101 000-/1/81 ..  0.08213
8101 ~8M03 ... 0.08132
B8/1/03-PRESENT c.... 0.068298

FUEL TOTAL
KWh QALG kWh KWh UNDER~ BOHOOL  BALES UNDER-

READING UBAGE CHARGE CHARGE TAX3% TAX8% CHARGE

OCT 1690 0 8400  $40147 $2.86  $1216  $25.05  £44208
NOV 60 8800  ¢83202 $254 . $1860  $34.90  $000.08
DEC 100 8540 $418.8) ($1.12) 51248  $35.07  $453054
JAN ‘01 273 14320 66808.28 ($1.17) 62081  §33.44 687047
FEB 482 12640 670201 ($2.04) $23.72  $4B86  $8838
MAR 610 12880  §807.00 (63.40)  24.14 64072 $D7D42
APR m 14320  $898.20 (81.62) 82880 U340 607666
MAY 830 16240 $1,026.32  (611.42)  $30.51  $8284 $1,110.08
JUN 1153 14000 $088.48 (68.22) #2033 8400 $0B8AD
JUL 1328 18000 $3,013.92 $72.79)  $30.18 90243 $1,002.70
AUG 1826 18600 $1,100.42 (60.35) $3882  $70.18 §1,262.77
8EP 1763 18520 08273 ($9.67)  $20.18  $80.%4 $1,082.30
ocT 1057 17040 §1,078.07  {(616.68) 83187 00583 91,150,819
NOV 2170 10760 $1,284.20 ($2022) 63878  ¢75.70 $1,33743
OEC 2417 18840 $1,180.20 ($787)  $3B18  $7247 $1,200.98
JAN'92 2650 22480 B51,420.43  ($24.01) 64108  $80.48 §1,527,88
FED 2031 15760 €697.02  (52001)  $20.21  $80.00 £1,000.70
MAR 3120 20380 $1,301.88  ($28.17)  $38.21  $78.71 $1,350.81
APR 3385 16400 $1,030.45  ($23.62) 63044  $62.72 1,107,090

MAY 3890 20080 $1,327.49  (637.37). §$30.00.. $70.71 $1,408.22. ..
JUN a862 14640 $927.00 (615.24) - $27.35 - - #5005 - $00840
JuL 4038 16120 $1,21088  (520.50) $3570  673.55 $1,000.34
AUQ 4274 17440 $1,104.30 ($13.17) $32.70 $67.43 $1,191.20
BEP 4492 16360 §$1,048.59  ($23.40) $30.76  $63.38 $1,110.00
oCT 4699 16080 €1,200.55  (628.10) $35.17 97248 §61,200.08
NOV 483 17280 $1,084.17 (¢10.87) ¢a2.32 $88.87 §1,178.00
DEC 8162 18480 $1,170.18 (525.03) $34.04 $70.73 £1,240.60
JAN'93 5383 18640 £1,180.28 (823,23) $34.74 $71.61 $1,283.27
FEB 5618 18840 $1,053.864  ($24.30) $30.88..  $83.61_61,123,74
MAR 0824 16300 $1,175.22 (82060) 63448  $70.08 6125097

APR 6088 176840 $1,120.83  (52067) $23.20 6852 £1,210.54
MAY 6279 17680 $1,113.40  (62201) $3274  $67.45 $1,101.67
JUN 6500 18080 $1,138.68  ($10.07) $33.88  £60.75 §1,23222 -
JUL 6726 20320 1,270.76  ($16.62) $37.61 978,10 $1,370.83
AUQ 6980 20580 1,204.87 (610.29) €38.27  678.83 $1,362.68

8EP 7237 N ,
$30,685.83  ($507.13) 61,081,830 §2,027.900
TOTAL UNDEACHARGE  §39.001.22
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DATE DUE AYOUNT DATE_PAID
November 15, 1998 #1,13%.00
Dacerpber 15, 1993 $1,13%.00
January 15, 1994 §1,135.00 -
February 15, 1994 £1,125.00 —_—
March 185, 1994 $1,125.00 .
April 18, 1994 $1,125.00 o
Nay 19, 1994 $1,12%.00
June 15, 1994 $1,13%.00 .
July 15, 1994 61,125.00 ..
Rugust 15, 1994 $1,123.00 o e
Septender 15, 1994 $1,125.00 ——
Cetober 15, 1994 $1,125.00
November 18, 1994 51,125.00
Decombor 15, 1994 $1,138.00 e —
January 15, 1995 §1,13%.00
February 15, 1995 $1,12%.00
Karoh 15, 1995 91,125,00
April 15,1998 §1,125,00 -
Hay 18, 1965 $1,12%.00 oo it
June 18, 1998 §1,125.00 i 44
July 18, 1995 41,125%.00 e s ¢+ s
August 15, 1995 81,12%.00
Septenber 15, 1993 81,1125%.00
October 15, 199% $1,125.00
November 15, 199% €1,125.00 -
December 15, 1995 $1,125.00
January 185, 1996 §1,135.00 e
February 13, 1996 $1,125.00
Karch 15, 1996 $1,125.00
April 15, 1996 $1,1235.00 —_
Hay 13, 1996 $1,125.00
June 15, 1996 $1,128.00
July 15, 1996 $1,125.00
August 13, 1996 $1,32%.00

Soptenber 18, 1996

81,111.322




Grayson Rural Electric Cooperative Corporation
M

109 Bagby Park ¢ Grayson, Kentucky 41143:1293 - _
'l‘elephme 906474 5136 ¢ 1-800-562-35392 ¢ Fax: 606-474-5862 -

Octobar 20, 1993

Nr. Charles C. Grewnhill
Waggoner 041 Company, Ine.
Pe 0. Box 700

Qlive H1ll, RY 41164

Re: Waggoner 0J) Company
a/c I

Desr Mr. Greenhilla

As of this date, we have not heard from you regurding the underbilling

situation at Waggoner 041 Company which was brought to your attention at our
mesting on Octtobor 1, 1993,

The problem vccurred from October 18, 1990 through September 28, 1993,
and was caused by a broken potential wire going to the meter resulting in the
meter registering onc-half of the actusl usage. We have calculated the
underbilling amount to be $39,36),22, as shown on the anclosed workrheet.

807 KAR 51006, Soction 10 (2) of the Public Swrvice Commisoion Rulse &
Regulstions states that a utility shall not require customer ropayment of any
underbilling to be mude over a period shorter than a period cocxtensive with
the underbilling. Since the underbilling of $39,36).22 is for a period of 35
months, we have divided the amount due into thirty-four (34) equal payments of
$1,125,00 wicth the final paymunt of $1,111,22 due In the thirty-£fifth month,

Unless we hear from you or your attornsy by Wednsosday, October 27, the
first sdjustuwent sn the omount of $1,125.00 will appear on the billing cord
you receive around November }, 1993, 7f this emount is not paid, in addition
to your currsnt ussge, you will receive a ten (10) days'! writton notice of
intent to tearminate as per B07 KAR 5:006, Section 14 (I) (I).

You will find enclosed the following documents for your referencc and
response

(1) Worksheet showing undercharges for the pcriod of October 18, 1990
through September, 1593

(2) Contract for the repayment of the undcrbtllina
(3) Contract payment scheduls

Owned by those we serve. EXHIBIT B
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Chorlco G. Greanhil)
Wagponsr 011 Company, Inc.
Octobur 20, 1993

Page 2

Due to tlhe increased KW donmuud, Waggonsr O0I11 fiu now claasificd ao &
18P0 DOWEY cuatomer as pevr Hchedule & of our Turiflw fiload with the Public
Servicm Comniseion. Encloscd 1w » uveatrast, "Agrewmunt for NMlectrlu Rurviee",
which yvu need to sigu snd xuturn as scon es poooihin,

L look forward Lo lcecing from you #y wuon ac  possible so that we may
act thip mattar resolved.

Sincerely,

CRAYSON WURAL ELECIRIC
COOPURATTIVE CORIFORATION

bsli.l VJCD.CM%JW -
Hayne 3. Carmony eg

Genoral Manager
b3l

Enclosuras



GRAYEON RURAL XLECTRIC OOOPERATIVE CORPORATION - -

109 BAGBY PARK e
ORAYSON XY 4114 . O

Phone 474--3136 or 1-300~362-3032

1, Waggoner 01l Company. Ino., ¥Charles O, Gresuhdll, Po Box 700 Olive
Hill, KY 41164, ascvount number 1300043304, ay:ss Lo pay over the following
monthe the past dus amount of $39,561,22. Thioc will be pald at $31,185.00 for
Lhitly=four (34) months and ons (1) monlh wul #3,1131.33, to be paid in .
addition to my curreni munllity Liil. (8ee attached payment schedule)

1 further agree thal if ] do nol meet the obligations of this contract,
By ole0tric ssrvice ocan be terminated withoul furthel notice. 1t s further
understood that this ayrvement in wo way dampairs or prejudices the
Cooperative's riyht Lo pursue logal recourse to collest this dobt,

——— - - s . —

¥ane of Hegler """ Date Gontract Glgned

Authorlzed Cuopvrailive Represenialive .77 Date Contrast Blgned



L]

AGRELMEKT Fik MLECTALIC SEXVICY.
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There sre¢ No  unvritien undwislemilagy OF Bpreemensie feluting e the varvace By
sbove proviced,

Thawe Agrtemrnt GeLvis wnd  supersedes  all  previcun Apseerenta o suabhlIng 10 Ln
pVrChope by Cuptpmer anp Snle by Bwllwr O wluotibe wakruy BLU Sudliod ' preripsyr w
referred above.

Thie Agreenent Bheil bw in ful) Torow etfoct when 2GRN BY  Authoriue
ruprvocnistives ©f the parsties nerelo.

ORAYRON RURAL ELECTRIC
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