
COMMONWEALTH OF KENTUCKY

BEFORE THE PUB),IC SERVICE COMMISSION

In the Matter of ~

)
)

COMPLAINANT )
)

VS ~ )
)

KENTUCKY-AMERICAN WATER COMPANY )
)

DEFENDANT )

CASE NO ~ 93-183

ORDER TO SATISFY QR ANSWER

Kentucky-American Water Company ("KAW") is hereby notified

that it has been named as defendant in a formal complaint filed on

May 12, 1993, a copy of which is attached hereto.

Pursuant to 807 KAR 5>001, Section 12, KAW is HEREBY ORDERED

to satisfy the matters complained of or to file a written answer to

the complaint within 10 days from the date of service of this

Order.

Should documents of any kind be filed with the Commission in

the course of this proceeding, the documents shall also be served

on all parties of record.

Done at Frankfort, Kentucky, this 19th dsy of May, 1993.

W7"
Executive Director

PU C SERQCE COMMIS ON

~LA
id";P ~



CONNONNEALTH OF KENTUCKY

BEFORE THE POBLZC SERVZCE CONNZSSZON REQEQED
h14Y 18 1993Zn 'the Natter of

~hirlov J. Hellows
(Your Pull Name)

VS+

Kentuckv American Water Comoanv
(Name of Utility)

PUBLIC SNIVICE
COMMISSION

)
)

)
)W~ -( s'3
)
)
)
)
)

CONPLAZNT

The complaint of Shirley J, He'llows

(Your Full Name)
respectfully shower

(a) Shirlev J. Hellows
(Your Pull Name)

391 Lvnnwood Court Lexington. KY 40509
(Your Address)

(b) Xnnturkv Amnr (can Watet'omoanv
(Name of Utility)

2300 Richmond Road, Lexington, KY

(Address of Utility)

(c) Thats Amount of bill for October - December 1992, came to the
(Describe here, attaching additional sheets if

amount of $832.78 for the auarter. Nv bi'll has alwavs been around
necessary, the specific act, fully and clearly, or facts

$38.00 oer ouartet . ( had the water comoanv check for leaks. mistakes
that are the reason and basis for the complaint.)

in bill(no. meter malfunction. evervthino. Thev could not come uo

Continued on Nest Page



Pormal Complaint

Shirley J. Bellows
(Your Name)

Page 2

va Kentucky-American Water Company
(Utility Name)

with anv evidenne whv there wns such e hone h(ll l elan nnnld nnl nnmn

up with anything to requ1re such a huge bill. This last quarter, my

bill is back down $851.00). There is no explanation for this, I do not

feel I owe th1s SB00.00. Not onlv that. but I cannot afford to oav th1s

amount, especially since they, nor I,can prove I owe it.

Wherefore, complainant asks
pacifically stats the

S'od. ao
relief desired.) ++ p'

/
d'a

Dated at Lexinoton
(Your City)

, Kentucky, this 10th day

Mav
(month)

1993

/(YAKlr Signature)

(Name and address of attorneys if any)


