COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

TEE TARIFF FILING OF SOUTH CENTRAL BELL )
TELEPHONE COMPANY TO DISCONTINUE MOBILE ) CASE NO. 92-036
TELEPHONE SERVICE )

O R D E R

On January 2, 1992, Socuth Central Bell Telephone Company
{"South Central Bell") £iled revised tariff sheets of its
intrastate tariff to become effective February 2, 1992 cancelling
previously effective sheets of the general subscriber services
tariff Section All7, second revised page 1, cancelling first
revised page 1, Thig tariff filing proposes to discontinue mobile
telephone service on June 2, 1992, This mobile telephone service
was restricted to existing customers on April 8, 199)1.

On January 17, 1992, Commission Staff returned by letter an
accepted copy of the above-referenced tariff revision. The
Commission, however, has received two letters from customers of
South Central Bell in opposition to the proposed discontinuance of
the mobile telephone service. On January 21, 1992, the Commission
received a letter, which it will treat as a motion to intervene,
from Buddy Adams complaining about the propesed discontinuance of
the mobile telephone service. (This letter is attached hereto and
incorporated herein and marked Exhibit A.) On January 23, 19392,
the Commission received a letter, which it will treat as a motion

to intervene, from Michael J. Mallay DVM regarding South Central



Bell's proposed discontinuance of mobile telephone service. (This
letter is attached hereto and incorporated herein and marked
Exhibit B.)

The Commission finds that pursuant to KRS 278.190, further
proceedings are necessary in order to determine the reasonableness
of the above-mentioned proposed tariff filing and that such
proceedings cannot be completed prior to the proposed effective
date. Mr. Adams and Mr. Mallay should be granted full inter-
vention in this proceeding.

IT IS THEREFORE ORDERED that:

1. The proposed tariff £iling, General Subscriber Services
Tariff, Section All7, Second Revised Page 1 cancelling First
Revised Page 1, is hereby suspended for five months from February
2, 1992 up to and including July 1, 15%92.

2, Nothing contained herein shall prevent the Commisaion
from entering a final decision in this matter prior to the
termination of the suspension periocd.

3. The motions of Mr. Adams and Mr. Mallay to intervene are
granted.

4. Mr. Adams and Mr, Mallay shall be entitled to the full
rights of parties and shall be served with the Commission's Orders
and with filed testimony, exhibits, pleadings, correspondence, and
all other documents submitted by parties after the date of this
Order.

5. Should Mr. Adams and/or Mr. Mallay file documents of any

kind with the Commission in the course of these proceedings, they



shall also serve a copy of said documents on all other parties of
record.

Done at Frankfort, Kentucky, this 28th day of January, 1992.

PUBLIC SERVICE COMMISSION

Vice Chairman

Aot M Wedlriso

Executive Director
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Out of State (800) 541-9815 JAN 2 - 1592 CHQ ISRBCJ‘IAN
Fax (502) 782-7215 .0,
PUBLI. SErVICE
GO IMISSION '

January 17, 1992

Mr. Richard D. Herman, Jr.
Chaimnan - Public Service Comunission

730 Schenkel Lan
Frankfoilg,eKY 43602 QCQ" 03 LO
Dear Mr. Herman:

I received notice from South Central Bell in regard to discontinuing mobile
telephcne service in Kentucky effective 6-2-92. I purchased a phone about 2 years
ago and prior to my purchasing a phone, I talked with the South Central Bell
people about service and continuation of service. They assured me of their
commui ttment and service.

Evidently they can do anything they choose with their customers. If they
want to quit their service they do so at our expense. The reason they want to
cancel is because of Cellular in Kentucky. If they had offered service, they
would not have lost their customers.

1 gave $1,000.00 for my phone and I will sell it to them for that and I'1ll
go to Cellular, too.

r

I would appreciate you and your fellow conmissioners enforcing their cammittment
to service or buying the phones back at fair market value,

Thanks for listening.

Cordially,
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Michael 9. Mallay VN
1029 #.J, Douning Road
Bowling Green, Ky. 4201

Kentucky State Public Service ComtuwﬂECE'VED

730 Shertie lane
Frarkfort, Ky 40601 JAN 23 1932
Deanr Sinaz , SUBLIC SERVICE

ZOMMISSION
8 am waiting in response fo the enclosed letten that 9 recieved from South

(ertnal Bell. 9 feel that thein decision io termirate the YIS ayatem on
June 2, (992 in untimely and unfain, Jhere ane atill 87 people using the
agatem and it afould be phased out gnadually, if ot ald. The following
are my neasons and § will use oun cose aa an example.

(1] Early (990 we purchased our INTS Motoroda Pulaanr 99 telephone fon
$1500.00, At that time we wene fold by the sellen that even if
cellulan telephone come to (entral Kentucky the NS ayatem would
nemain in aenvice, Now they want fo shuit doun the aygatem and the phone
will be wonth nothing.

(2)  In onden to amitch to the new cellulan aystem, we will have io
change busineas phone rumbers which will advensely affect businesa
becaure the oniginal numben ia in the yellow pages, on businesn
cards, nreciepts, lettern heads, ete.

(3] We will alao have to purchase arothen cellulan telephone which widl
be coatly '

We atuck with SNIS for tuo years and were good customens that paid regularly.

Sf they muat tenminate the aeavice then they ahould ot least wait until

the end of the yean at which time mumbena in the yellow pages could be

wanected and changed fon the cwming year. Thin would give ua time to
adjust and aoften the blow Jhark wou fon youn time and attention,

Sincenel
el [Py

MSCHARL 3. MALLAY DVM

- EXHIBIT B



