COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

MELVIN H. WILSON

COMPLAINANT

VS. CASE NO. 92-029

SOUTH ANDERSON WATER DISTRICT

DEFENDANT

ORDER TQ SATISFY OR ANSWER

South Anderson Water District {"South Anderson") is hereby
notified that it has been named as Defendant in a formal complaint
received on January 15, 1992, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, South Anderson is
HEREBY ORDERED to satisfy the matters complained of or to file a
written answer to the complaint within 10 days from the date of
service of this Order.

Done at Frankfort, Kentucky, this 27th day of January, 1992.
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881 Conronrate DA, SuiTe 200 (40503}
P.O. Box 877

Lexingron, KY 40586

(608) 223-59%9

January 14, 1992 RECEIWVED

JAN 135 1992
Messrs. Lee MacCracken PUBLIC SERVICE
Tom Dorman C?QD-C5QD q COMMISSION

Ed Overby
Dr. Bob Davis

RE: Complaint against South Anderson Water Bistrict
Gentlemen:

I have +two complaints +to file against South Anderson Water
District:

1.) They are attempting to charge me (and X've paid under
protest}) a 12 month minimum water bill before I can hook onto the
water main line that I gave them an easement for to cross a farm
that I did own one-half interest in. My residence sits approxi-
mately 3,000 feet from this main line on a separate 2% acre tract
of 1land. Mr. Warford's contention is that by running the water
line across the front of the farm over 1/2 mile from my residence
that that was providing water to the premises. That seems
absolutely absurd to me and I don't feel it is fair to have to
pay this $114.00 fee. If you agree, please instruct 5. Anderson
Water District to refund my money.

2.) South Anderson Water District is refusing to allow me to
furnish water to a small guest house on my property from the same
line that I'm using to put water to my house. The guest house is
some 2,500 feet from the main line. I'm being told that I must
pay for a $400 meter hookup; run a separate line 2,500 feet to
the guest house; and, pay a 12 month minimum deposit there too.

None of this makes any sense to me at all, The guest house is
not permanently occupied nor has it ever been. 1It's vacant most
of the time and would probably never even use the minimum amount
of water. (It's never used a full 1,200 gallon cistern a month).

If you agree, please instruct S. Anderson Water District to allow
me te run a small connecting line to the guest house from my home
line.




January 14, 1992
PUBLIC SERVICE COMMISSION

Page Two

I appreciate your help and urge you to help a consumer who is
being mistreated and abused by the bureaucracy of the S. Anderson

Water District.
Sincerely,
Melvin H. Wilson

MHEW/bm
enclosures



SOUTH ANDERSON WATER DISTRICT
P.0. BOX 18
LAWRENCEBURG. KY, 40342

January 8, 1992

RECEIVED
JAN 15 1932

2UBLIC SERVICE
~OMMISSION

Mr. Melvin Wilson
2880 Bardstown Road
Lawrenceburg, Ky. 40342

Dear Mr. Wilson:

This letter is in regard to our phone conservation on Monday,
concerning water service. [ have enclosed a copy of the water
application contract, which you requested. I have algo enclosed a
copy of the lst. water bill that was sent to you. which you returned
back to us stating that you did not feel that this bill was in order.
If you want water service now, you will need to pay a $30.00 deposit
pius $114.00 (which is a 12 months minimum bill).

Yours truly,

Solith Anderson Water \District

Alton Warford, Manager

AW/rp
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S0UTH ANDRREOM WATER DISTRICY
APPLICATION POR WATER SERVICR

is, contraat mads and envarsd into this _/

o 19,57,

address is
called the *Applicanc®) and the Soutd Andarson’¥Vatsxr

- Bisvriot. P. O Hox 15, Lawrsaomburg, Xsatueky, 40343

{harsinatter callsd the *Districe”.)
Tha Applicant hereby applies for wvatar servica Irom
the Discrict upon the following ternss

l. The Applicant will pay to the District the sum
astablished as thea connsot few, which whan sQouptasd by
the District, will constituts the installation fee for
WALAX SaEvige.

-3 The established residencs inscallacion fee is four
hundred dollars (3400.00). The meter will be set on the
Appliicant’s property at the closast point to the existing
water line. If the Appiicant is more than 2ifty feet {(30)
from the sxisting water line, the Applicant will be requirsd
to pay the additional cost of the skrtanaion.

3. The Applicant vill, wbhen watsr becomas available,

purchsse from the District and will pay monthly-at ratem

witdclr will. bee fixed: by the Board of Commissiosars. BRacis.

;fpuu:ne vill be regquired to pay a thipey dollar ($30.00)
pOSLL.

4, The Applicant will comply with and be bound by the
provisions of the policy and/or ammendmants therof of tha
Discrice, and such rules and requlaticns as nay, from time

to time. be adoptsd by the District. The Discrict aay
taIminsts service to any applicant failing tO pay a wacsr~——
bill when thirty (30) days past dus or f%ox violating &
Discrice policy,

5. In consideration of WALAEX IMIViCes tO servse the

pramizes of che Applicant, the Applicant agrees o pay

Soxr watidr services at the monthly minimum rate within che
classification which Applicant falls. Zach congecutive -
aonthly payment shall be made promptly wnen due, but nothing
harein contained shall be conatrued to rsliave the cusctomer

of the cbligation to pay for such tROuAt Of Water as may
actually be consumed.

S The Appllcanc agrass te permitr the District %o lay,
saincain, repair, ramove and discoanect a service line
and metar, and rsad mstars at 4 point on Applicant's

to be dasiquated by the Disvrict for each metsy with right
in ingress and eqgress for thess purposes over Applicantc's
property. ’

7. The Applicant will install and maincvain a sarvics
iine &t his own expense vhich shall begin st the vatsr

Beter and extand to ths dwelling or othar portions of his
premises.

"y

8. The Applicant assuaes responsibility for any damsge
O MeTSIing oquipment in maKing CONOMCTiONns O the MCAr. —

Siqnad A
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FOR South Anderson watsr Dist

P.S.C. Ky. No. 1
lst RQViSingh eat No. 12

Qriginal Sheat No. 12

RULES AND REGULATIONS

No. 12 SUBJECT: Metering of Service (<

A consumer {owner) shall not supply more than one rasidence
from onhe metear; howaver, one residence and any farm usage

may ba supplied from tha same meter {tenant house is considered
a residence}. Examplie: One farm residence and one tenant
house have two separate meters.

PUBLIC SERVICE COMMISSION
ENTUCKY

OF K
FRFECTIVE
JAN 6 1888
PURSUANT 16 su? KaR 5:011,
iON 9 413 '
ay:
PuBit COMMISSION MANAGER
DATE OF 1ISSUE l 6 38 DATE EFFECTIVE 1 §
Month Day Year Month Day Y
ISSUED BY ( ZJW Chairman Lawrenceburg, Ken

Name of Officer N Titlie Addaress
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COMMOMWEALTH OF KENTUCKY

PUBLIC SERVICE COMMISSION JAN 15 19
730 SCHENKEL LANE _ 92
POST OFFICE BOX 61% B 5, R
FRANKFORT. KY. 40602 OIS gt
(502) 5641940

March 13, 1987

Mr. Melvin Wilson
2880 Bardstown Read
Lawranceburg, XY 40342

Dear Mr. Wilson:

on January 23, 1987, a rfield investigation was made of the
Highway 62 area, aAanderson County, by a representative of the
Puiblic Service Commission. A copy of this report is being sent
herewith to advise you of the status of this file in reference to
your complaint.

We are currently waiting for South Anderson's response to
cehis report on or before April 13, 1987.

Please <sel free to call K. Michael Newton ac (S02) 344-2133
Zic

for any clari ation vou may need on this matter.

Sincerely,

gz AN

£laude G. Rhorer, Tr., Director
Divisien of Utility Engineering
and Services '
CGR:KMN:aem

Enclosurse



Commonwealth of Kentucky RECEIV ED

Public Service Commission

JAN 15 1992
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COMPLAINT INVESTIGATION REPORT

vicE

Mr. Melvin Wilson Vs MISSIoN

. South Anderson Water District

February 19, 1987

On January 23, 1987, an investigation was made of the Highway
62 area, anderson County, Kentucky, on the basis of a complaint
phone call received on January 19, 1987, from Melvin Wilson. This
investigation was in regard to an extension of servige problem 4r.
Wilson believed he might have in receiving water service to his
home. This investigation was conducted by Russell Bauer and Mike
Newton of the Commission staff with information provided by Alton
Warford, Chairman of South Anderson Water Distriets ("South
Anderson"}. Mr. Wilson is within the boundary service area of
Scuth Anderson.

Znvestigaction

Melvin Wilson owns approximately 60 acres of lancd Zointly
with Dr. B8ill Collins located 8 miles due west on Highway 62 from
the intersection of dighway 62 and US 127 Bvpass near
Lawrenceburg. Mr. Wilson states there are three establishments on
this property; one is owned by Dr. Collins, one is owned by Mr.
Wilson, and the other is owned jointly. Mr. Wilson goes on to say
that 2.5 acres around Dr. Collins' home and his home are solely

owned. Bts-’c:mprm.m: Fx that South. Andersom wants to place hisy

T I st et

meter ards har at:her: t:wc. osca.t:hshmemx' met:&rs. on the gx:opert:y

A n ey e et

‘_---.-—-.- -

Jtrmes nmext” ta. Etgmnr &Z... ,:L‘h:.s would mean Dr. Collins and he would

Pt L L s T
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Report - Mr. Melvin Wilson vs. JA
Scuth Anderson Watar District N-15799?
Page 2

PUSLiC SEH .
February 19, 1987 IOMMISS IOt

havae to run 3 servicea lines to the establishments on their Ffarm.

Instead of this arrangement 'E-?-“.ﬁrfk?“-?"‘ﬁ..d Eife tor Gave: Si?g

- s ‘e e v

Endaion  extend  one watet Line back T approxfmataly L[/Z TWile

oy

P B P Tl ]

‘Pafallel o ifs private access road and glace three metors wheres

- ———— " AL, Al 1t 21t o - b g

the accegs road d¢tvides to his and Dr. Collins"™ establishments and"~
run the service lines from this point.

South anderson does not have a water line serving the
reported complaint area of Highway 62 at this time. They were
recently granted financial assistance from Farmers Home aAdminis-
tration ("FmHA") to construct a $1,200,000 waterworks improvement
preject in Anderson County. This project will include the
construction of 24 miles of water main, 2 pump stations, and 2
100,000-gallon water tanks. The watermain sxtension down Hignway
62 is to oe contained in this project.

South Anderson must meetC FmHA requirements of signing up 172
Perspective gustomers oefore the Highway 62 watermain extension
portion may be Dbuilt, Aas of the date of this report South
Anderson has signed 158 customers. Upon the precurement of all
necassary-signacures and completion ¢f additional paperwork, South.
Anderson expects to file an applicaticn for construction with the
Public Service Commission within 60 to 90 days.

Alton Warford states that preliminary engineering plans
completed by GRW Engineering indicate chat a é&-inch P.V.C. water

main would run parallel to Highway 62 in front of Mr. Wilson's
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Report - Mr, Melvin Wilson vs.

gouth Anderson Watsr District JAN 15 199
Page 3 ,
Fepbruary 19, 1987 Lot SEHVICE
S AMISSION

property. Mr, Warford goes on to say South Anderson's past policy
has been to set a watar meter connection at each customers

. . e e iimeen e
property line for water service.  The alteEnative  scrangemen

ﬁgq;uestucﬁ’_ﬁ'gf uyg,_-muﬁ‘ékm::ﬁ‘\’gxtand: “a waterIfie alohgi BIsp :fié&ug

Ty

&Eivé”and'pizzé three water meters where this drive "divides would
dencte a mainIine extensien to ~South Anderson. A mainline
axtension an private property hag not been a prescribed method of
construction by South Anderson in the past. Photographs and a map
showing the location of the complaint area are attached to this

report.

Cenclusions

Iin previous cases the Commission has interpreted 807 XAR
5:066, Section 13 {1)(a) to require that water utilities install a
service connectieon at or near the custeomer's propertyrline aleng
public roads in rural areas. 807 XAR 5:066 (14)(3b) also permits
a water district to charge a "tapping fee” for installing service
to its customers.

In addition, the Public Serviece Commission's ("PSC"}
regqulation 807 KAR 65:066, Section 12 on extensicon of service
states when a prospective customer applies to a utility for
service which requires the extension of an existing distribution
majin, the utility is redaponsible for construction of 50 feet or
lass of the extension without charge to the prospective customer

and only if the customer applies for and contracts to use water



Report - Mr. Melvin Wilson vs.

Scuth Anderson Water District
Page 4
February 1%, 1987
service for one vear. However, if thi3s extension amounts to more
than 50 feet per customer, the customer shall be responsible for
the total cost of the excessive footage over 50 feet.

Thia extension of service regulation has in the past applied
to the continuation of a water main only when it is required to
reach the customer's property line. The preliminary engineering
plans of the Highway 62 extension indicate a water main will be
located on the frontage of Mr. Wilson's and Dr. Collins' property,
therefore no extension of service would be considered necessary.
The setting of a meter connection by South Anderson on the
property line jointly owned by My, Wilson and bDr. Collins is

regarded as consistent with ?5C regulations,

Recommendations

The folleowing recommendations are opresented for Sournn
anderson's and Melvin Wilson's consideration:

l. South Anderson should place Mr., Wilson's meter
connection at or near the existing public access to the property
which is owned jointly by Mr. Wilson and Dr. Bill Collins.

2. Mr. Wilson may wish to have a larger than normal sized
water service line installed due to the distance £from his
residence to Highway 62 and the elevation differences.

3. Mr. Wilsoen and Dr. Cellins may wish to donate

appropriate easement and right-of-way acreoss their property to

South Anderson and pay for the construction of a main oxtension to



Report - Mr, Melvin Wilaon vs.
South Anderson Wataer District

Page 5

February 19, 1987

directly serve their wvacation homes. If acceptable to South
Anderson, such an arrangemant would permit individual meters to be

placed closer to the location of the vacation homes.

Submitted r
February 19, 1987

CmA AN

K.\Michael Nawton ~
Utilicy iInvestigavor

KMN:aem Z}fs'w




) Exhibit 1

- Anderson County

Dr. Bill

Collins Home operty line

-
Jolntly owned vacation hone

Mr. Melvin
Wilson's Home

NQOTE :
Distance from Highwav 62
to Dr. Collins Home .8 milae.
Jistange Tw ¢rossrcad La drive

L85 .4 mile.
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P.Q. BOX 18
LAWRENCEBURQ, KY. 40342

SOUTH ANDERSON WATER DISTRICT RECEI\IE o

JAN 13 ithy;

SUBLIC SLAVICE
SOMMISSION

TO: SOUTH ANDERSON WATER DISTRICT CUSTOMERS
FROM: ALTON WARFORD, MANAGER

SUBJECT: WATER HOOK-UPS

DATE: NOVEMBER 17, 1989

This is to inform you that the South Anderson Water District Board has
decided to start charging a minimum bill to all customers that have not
haoked up their water service. The Board feels this needs to be done
due to the amount that has to be paid on the Bond for the Phase III
Water Project.

This will be in effect as of January 1, 1990. All customers that have
not hooked up their water service at that time will start receiving a
minimum bill each month of $9.50.

If you have any questions cencerning this matter, please feel free to
call our office at 839-6919. Thank you.



