
CONNONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE CONMISSION

In the Natter of:

THE APPLICATION OF BUSINESS CHOICE NETWORK,
INC. FOR A CERTIFICATE OF PUBLIC CONVEN-
IENCE AND NECESSITY AS A RESELLER OF
TELECOMMUNICATIONS SERVICES WITHIN THE
STATE OF KENTUCKY

)
)
) CASE NO. 91-343
)
)

0 R D E R

IT IS ORDERED that Business Choice Network, Inc. ("BCN")

shall file the original and ten copies of the following

information with the Commission. The information requested shall

be placed in a bound volume with each item tabbed.

The information requested herein is due no later than 30 days

from the date of this Order. If the information cannot be

provided by this date, BCN shall submit a motion for an extension

of time stating the reason a delay is necessary and include a date

by which it can be furnished. Such motion will be considered by

the Commission.

1. Has BCN or any of its affiliates ever provided and/or

collected any money from the public for the provision of

intrastate telecommunications services in Kentucky? If so,

explain in detail.
2. Clarify whether or not BCN is seeking intraLATA operat-

ing authority.



3. State whether BCN shall comply with the Commission's

rules, restrictions, and prohibition against providing intraLATA

services by non-local exchange facilities-based carriers
(Administrative Case No. 323). Explain in detail.

4. Does BCN own and/or operate any transmission facilities
in any jurisdiction2 If so, explain.

5. Does BCN have any affiliation with any other company

which owns and/or operates any transmission facilities in any

jurisdiction? If so, explain.

6. Provide a toll-free number or provision for accepting

collect calls for customer complaints.

7. Refer to Original Page 10, Section 2.3.2. This section
indicates BCN plans to offer operator-assisted services. Provide

appropriate tariff sheets setting out the requirements for

operator-assisted services delineated in the Commission's Narch

27, 1991 Order in Administrative Case No. 330.
8. Refer to Original Page 14, Section 2.4.6. Provide a

revised tariff sheet clarifying that the customer is liable for

such damages as may be determined by a court having jurisdiction
over the parties.

Administrative Case No. 323, An Inquiry Into IntraLATA Toll
Competition, An Appropriate Compensation Scheme for Completion
of IntraLATA Calls by Interexchange Carriers, and WATS
Jurisdictionality.
Administrative Case No. 330, Policy and Procedures in the
Provision of Operator-Assisted Telecommunications Services.



9. Refer to Original Page 15, Section 2.5. Provide a

revised tariff sheet to include the notice requirements prescribed

by 807 KAR 5:006, Section 11, for refusal or termination of

service.
10. Refer to original page 18, Section 2.9. provide a

revised tariff sheet clarifying that the late payment penalty will

be assessed only once on each delinquent monthly bill for service
and that the penalty will not be applied to unpaid penalties.

11. Refer tO Original Pages 24 and 25. What rates will be

charged for calls where distance exceeds 430 miles2 Provide

revised tariff sheets.

12. Provide rate schedules for operator-assisted calls.
Done at Frankfort, Rentucky, this 20th day of November, 1991.

Far the Commission

ATTEST:

Z u~
Executive Director


