CONMONWEALTHE OF KENTUCKY
BEFORE THE PUBLIC SERVICE CONMMISSION

In the Matter of:

WINSTON R. HARDY

COMPLAINANT

VSs. CASE NO. 91-145

J. TEENSMA OF ALLTEL KENTUCKY, INC.

Nt Tt Mt N Name® Soget Soget S’

DEFERDANT

O R D E R

The formal complaint £iled in this matter requests the
Commission to order the named defendant to assist the complainant
"in the vigorous prosecution {including the removal of telephone
service from those who have been repeating offenders) of the
persons involved in this conspiracy to harass and persecute the
complainant." (A copy of the complaint is attached hereto and
marked Exhibit A.) KRS 278.260 only gives the Commission
jurisdiction over complaints as to rates or service of any
utility. Accordingly, the Commission lacks Jjurisdiction to decide
the matter complained of or to give the relief sought.

IT IS THEREFORE ORDERED that this complaint is dismissed with
prejudice.



Done at Frankfort, Kentucky, this l4th day of May, 1991.

PUBLIC SERVICE COMMISSION

£

alrman

Vice Chalrm

ommisslioner

ATTEST:




VEXHIBIT A"

RECEWED

G1LE s

COMMISSY

Befdore the Public Service Commisaion, Winston R. Hardy of

239 Hoot Owl Camp Road, Shepherdavitle, Kentucky 40185 48
making a formal complaint againsi Ma. J. Teensma of ALLtel
Kentucky, Inc., P. 0. Box 68, Shepheadsvifle, Kentucky 407165,

The complainant states that J. Teensma has and {4 nefuding to
ass £8d and/or cooperate with oblaining {nformation and the
prosecution of the perdons involved 4in making harnasdsing phone
calls to the complainant. These phone calls arxe of an ~
abhornent, consistently t&neatenéni and/on cbscene and mdis-
chievous nature, occuriing at atllf hours of the day and night
for a period of fiffeen (15) years....numbering into the Lens
of thousands.... W<Th approxImalely 200 calls venified through
various phone traps over a two year period.

The complainant i& aware that Mr, Teensma feels he has made a
reasonable and prudent economie decision...but Senior Executive,
Joe Maxey, at the AREtel home office, 4in Arkansas, told the
complainant that in his 2twenty-edight yearns of experdience in the
telephone business he has nevern heard of such an intense and

dusd tained harrassment.

Therefore, Winston R. Hardy doed beg of the commission that the
defendant, J. Teensma, be ondened to fully and completely assist
and cooperate with Lhe complainant in obtaining the required
information and assist in the vigorous prosecution (<imeluding
the nemoval of telephone service {rom those who have been
hepeating offendens) of the persons involved in this conspinacy

to harrass and pernsecute the complainant. .
. Respectfully, ;%;2;//
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