
CONNONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE CONNISSION

In the Natter ot<

AN INVESTIOATION OF LEDSETTER WATER
DISTRICT

)
)
)
)
)

ALLEOED VIOLATION OF KRS CHAPTER 276

CASE NO ~ 91-086

SHOW CAUSE ORDER

Ledbetter Watec Dlstrlot ("Ledbetter") l ~ ~ water dlstrlo't

tormed pursuant to the provisions oC KRS Chapter 74. Ledbetter l ~

engaged in the distribution ot water to the publlo Cor

oompensation and ls sub]cot to the regulatory )uriediatlon o! thl ~

Commission pursuant to KRS 278.040.

On November 13, 1990, a per lodla lnspeotlon was made of

I edbe t ter ' operations by the Commission ' Division oi

Englneecing, The findings oC that lnspeotlon wece reduoed to a

report, attaohed hecato and lnoorporated herein as Appendix A, and

sent to the utility on November 16, 1990. Ledbetter's response to

the Inspeotlon Report, attached hereto and lnoorporaced herein as

Appendix S, was reoelved on Deoember 20, 1990 and a subsequent

response regarding speoial oharges, attaohed hecato and

inoorporated herein as Appendix C, was ceoelved on January 17,

1991.
Aooocdlng to the report, Iedbetter ls charging to and

oolleatlng speala1 charges Crom customers for reoonneotlng a

oustomer's servloe, meter test charges, a 10 peroent late payment



penalty oharge, and oharges for returned checks. The utility i ~

alleged to be making these charges to it ~ customer ~ without

Conuniasion approval as reguired by 807 KAR 5i006, Section 12, and

KRS 278 ~ 160, According to the utility investigator'a workeheet,

attaohed hereto and incorporated herein as Appendix D, the utility
i ~ alleged to be making ~ 815 charge for meter testing, a 95

returned check charge, a 815 reconnection charge, and a 10 percent

late payment penalty. These charges do not appear in the

utility's currently effective tariffs
Ledbetter's response to the Inepeotion Report dated January

10, 1991 indicates that the utility 1~ making only two special

chargesl a connection (a/k/a reconnection or transfer fee)
oi'15t

and a returned check fee of 95, Ledbetter' cancelled tarii'fs

indioat» that the 815 reconnection fee was approved by the

Commission in a prior case. The reconneotion or transfer fee of

815 i ~ included in a tariff efiective July 1, 1978, the tariff
having been authorised in Commission Case No. 7097.1 Lebetter 's

cancelled tariffs do not indicate that a returned oheck fae oi 95

Case No, 7097, The Application of the Iedbetter Water
District, Ino., Organised Pursuant to Chapter 273 of the
Kentucky Revised Statues, of Livingston County, Kentucky, for
ll) A Certificate o! Public Convenience and Necessity,
Authorising and Permitting Said Corporation to Construct
Water System Improvements, Including a Water Treatment
Building a Treatment Equipment, a Booster Station, 11,000
Pest of Mains with Appurtenances and ~ 100,000 Oallon
Elevated Tank to Serve the Esisting District> (2) Approval of
the Proposed Plan of Financing of Said Pro)ect) «nd {3)
Approval of the Water. Rates Proposed to be Charged by the
Corporation to Customers of the Area It Proposes To Serve.
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has ever been approved by the Commlsalon noc haa the ceturned

check tee ev«r been included ln Ledbettrr'
tariffs� .

Ledbetter's January 10, 1991 response does naC address the

two alla9ed unauthoclsed ahar9es that remain> a 915 meter trst
chac0e and ~ 10 peccant late payment penalty. Ledbetter's

oanaelled tariffs show that as ot January 1, 1971 Ledbettes had ~

10 percent late paymrnt penalty approved in ite tariff. That late
payment penalty was carried over to the next atteatlve tariff
dated July 1, 197B and approved by the Commission ln Case No.

7097> however, the late payment penalty does not appear ln

Lrdbrttrc' currently rtteatlve tariff, Lrdbrtter's cancelled

tariffs do not lndlaaCe thaC a 919 meter toot chacye has ever bern

approved by this Commission.

KAS 27$ ,160 provides~

{1) Under rules prescribed by thr commission, rsch
utility shall tile with the commission, within such time
~nd in such torm as Che aommlssion designates< schedular
showing all rates and conditions toc service established
by lt and collected or entoroed, The utility shall keep
aoplrs of its schedules cpm to publlo inspection undrs
such rules as the aammlsaion prescribes.

{2) No uClllty shall aharpe, demand, collect or
receive fram any person a Qceatec oc less compensation
for any secvlae rendeced ac to be rendered than that
prescribed in its filed sahedules, and no pecson shall
rrcelvr any service fsom any utility for a aompenssClon
Sreatec or less than that pceearlbed ln such soheduirs.

The Commission finds that a prima facie shcwiny has been made that

Ledbrttec has violated KRS 278.160 by charging unauChorlsed rates
and Ledbettec should cesar chacglnS any and all caCes not

spealtlcally approved by this Commission «nd noC specifically
aontained ln lCs currently etfeaClve tariff.
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ZT 18 TIISRSFOAS ORDSASD that!

l. Ledbet,ter shall appear at a hearing aohe4uled for April

23, 1991, at li30 p.mi> Sastern Dayli9ht Time< in Heacin9 Room 1

of the Commission'a offioaa at 730 Sohenkel Lane, yrankfort,

Kentuoky, an4 be prepared to show oauae why Ledbetter should not

be penalised purauanC to KRS 278,990 for ita failure to oomply

with KAS 278.160

2. Iedbetter shall Immediately oease ohacping any rates and

~peoial oharges not apeoifioally approved by this Commission and

ref leoted in its Cariff ~

3. Ledbet ter shall submit ~ written response to all
allryations oontaine4 herein within 20 days of the date of thi ~

Order.

4 Within 20 days of the date of this Order, Ledbetter

shall file a sohedule showin9 ~ monthly breakdown of misoellaneous

aervioe revenues oolleotad for Che last five years. The aohadule

~hall lisC each and every unauthocised epeoial ohacge or secvioe

oharge oolleoted and shall show eaoh individual oustomer' name

and address fcom whom eaoh ohar9e was oolleoted.

Done ac Flankforti Kentuokyr this 27th day of March, 1991.

PDSLXC SSRV1CS CORA

vlf'halrmaII"

mxeoutive pic eotor



APPENDIX A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COISIISSION IN CASE NO. DA'IED 3/27/91

(it',/

COMLMLOMYYIALTH OI KIMTUCKY

PIISLIC SERVICE COILIAII55ION
T)0 ICHIMKIL LAMI

posT oIncI 40K 414
IKAMKIOKT, KY, 40404

(IOI) 444 4440

November 16< 1990

Dr. Ivua N. Crouch
Chairman
Lodbotter Watet District
P. 0 ~ Box 123
Ledbetteri KY 42058-0123

Dear Or Crouch I

Dn November 13, 1990, a peri,odI,c inspection was made of
Ledbetter Water District by K. Nichael Newton, UtI,lity
?nvoatigator with the public Service Commission ~ The comments on
this inspection have been condensed into a report, which iN being
~ent herewith in the interest of obtaining your response. We

would appreciate receiving your response to this report no later
than December 17i 1990.

Please feel free to call Nr. Newton at {502) 564-2133 for any
clarification you may need on this matter,

Sincerely 4

ESS I KNNI aem
Attachment

Eddie S. Smit < Nanagor
Water 6 Sewer Branch
Division of Utility Engineering

6 Services



Commonwealth of Kentucky
Public Service Commission

IITJLJTT LNSPCCTLON REPORT

tedbetter Nater District
Ledbetter> Kentucky

Utility operations, utility maintenance, utility management

~nd their effect on uCillCy services are a primary concern of the

Commission and this Division. Our ongoing inspection program is
an expression of this concern. During each inspectloni 1 am

stressings ( 1) the importance of periodic testing of
customers'eters,

(2) the importance of accounting for F11 water purchased

and/or produced, (3) Che need for surveillance of system

operations and (4) the significance of good operaCing

recorders

The ~ub)ect lnspecCion was made November 13'990'he
utility consists of ~ treatment planC facility and distribution

system cperaCing in Livingston County, Kentucky. It h&s

approximat ~ ly 886 customers on its system. The utility
representative providing information and assistance during this

inspeccion vere Barry 1,. Solini treatment piant and distribution

operator and Rhonda Lexis< office secretary of Che DlstrlcC.

The District'a facility operations and its office procedures

were revleued for compliance arith the Kentucky Revised Statutes

(KRS 278) and the Public Service Commission Regulations (807 KAR).

The fo11cwlng deficiencies vere noted I

1. The utility is having its testing of meters
perf ormed by an agency approved by the
Commission for such purpose. The utlilty has
not notified the Commission of said arrange-
ment pursuant to 807 QR Ss006< Section
13(2) ~



Report - iedbetter Water District
Page

2, The utility has adopted a safety program,
however in ~ letter written January 1S, 1988
(see attached) the Commission staff informed
the utLlity of several deficiencies in its
safety program and inspection procedure The
uC(lity has not replied to this letter nor
has Lt provided the Commission with true
copies of Lts inspection procedure.
Ther ~forei the utility is considered
defLcient on both 807 KAR Si006i Section 22

hand

Section 23.

3. The utility ia charging "special charges"
(815 meter teat charge) 85 return check
charge) 815 reconnectLon chargel and 101 late
penalty charge ~fter 15th of month) to
customers for services ~ These special
charges are not on fil» with the Commission
as regulred by 807 RAR Si006> Bection 12.

4. The utility has not teated its large water
meter (4 inch Turbine ledger) at ita
treatment plant periodically in accordance
with 807 KAR 5<066> Section 17(1)~

5. The utility has began a meter test program to
teat periodically ail 5/8-inch x 3/4-inch
water meters. However, aa of the date of
this report this program has only teat 129
meters out of a Cotal of 886 ~ The majority
of meters have remained Ln service without
teaC fo» a period longer than specified in
807 NAR Si066, Section 17(1)>

Recommendationa

A written response should be prepared and forwarded to the

Public Service Commission within 30 days of the date oi

of this reporC, This response should say what has been

whse wiii be done co correct each noted deficiency. A

date and a completion date should be given for actions

Co be accomplished after the date the response La mailed.

race ipt

done or

~tarting

that are



Report - Ledbetter Water District
Page 3

The utility is maintaining meter history and test cards as

required by 807 KAR Sc006< Section lS( l)(a) and (2). The utility
has purchased a computer and programs to store all of ita meter

test and historical data ~ Tha utility stated to thi ~ investigator

that it would soon be transferring this hard copy information over

to its new computer program. The utility is required upon the

transfer of thi ~ information to notify the Commission pursuant to

807 KAR St006, Section 15(4)

Submittedi
November 16, 1590

CGR I KNN I aem

Utility Investigator



APPENDIX 8

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE

99Mll99I9)fgIIIHI59g996 itT9) 3(97/91

P.O. Son 122
LSI3$2TTSR, KSNTUCKY 12052 012$

publio servioo Coneieeion
9 ~ 0 ~ non 615
130 Sohenkol Lane
~ronhtor't9 Ky ~ 40603

0 o nbe IT,8iFiCEl~JED
DEC 80 1990

DIVISION OF iJTILITY
ENGINFFRINr, 9 ~~

pear br'ewtonl
Xn reply to your letter oC 11 16 90 oonoernin9 deCLoienoios OC the

Ledbetter Water CaoLlities, we subnLt the Collowin9 response to your
reoonnondotioM9

1 ~ This utility vill eubnSt notSCSoation oC who 1O doin9 the aeter
testin9 in a separate letter.

9

Q. This utility will Tive tho Coanisaion a written reply oonoernin9
the saCoty protran by tho end oC January 1991.

3. This utility will suboSt a list oC "opeoial oheroea" to tho
Conaission by January 15, 1991.

4» This utility will puroheso an olltla 4 Snob aeter and ronove
the old one now in oorvioo and hove it tooted ~

5. Thi» utility will Snorease Sts aeter testin9 aotivity be9innin9
in January 1991.

6. Tho aeter hSstory SOCornation will be ooaputorisod aooordin9
to tho Comissions standards, be9innin9 in Janwry 01, 1991~

IC thoro is onythin9 Curthor that wo oon do to Snprovo sorvioo9
Cool Cree to eall on use



APPKNOIX C

P,O, bon 128
LEObbTTbb, KRNTUCKY 588M18$

January 10, 1991

puhlio bervioe Cosa%asian
poDe bon 51S
720 bohenhel Lane
yranhfoet, Ky. 50502

Dear Wri WewConl

In reply to your letter of 11-'15-90 oonoarninb defioienoies of the Ledhetter
water faoilitiee, ve euhsit the followinb list of speoiai oharbes used hy this
offioe ~

1 ~ 005lleoC or franefer lee

2 ~ Returned Cheoh tea

515F00

Se00

Xf you have any further questions please eall this offioe.



APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE

COHNISSION IN CASE NO. 91-086 DATED 3/27/91
RECEIvyl

TO i

THRU>

FROM<

NRMORANDUN

Phyllis Fannin, Directot
Divi ~ ian Reseatch

Eddie S. Smith, Hans%et
water an4 Saver Stanch '"79 i
"=::===.lhxakikssaIIK. Nichasl Newton~
UtllTty Investigator
watet and sewet Stanch

NOV 16
Na.g

488KARCN I r i .

DATE> November 16 i 1990

Unauthotised Charges

On Movambar zz , 199+i a yerio4ia insyeation was made
oS Ladbattar Water District.
Durino tnss snsyeotian several ossoteyanasas were found between
what is on Cfle with the yublfa Sesvioe Commission an4 what the
utility chat0es. The Lollawfny is ~ list ot my Sindinos>

Resi4ential Rate

Cammeraial Rate

Wholesale Rate

Water Naulfny Rate

Othets

ySC File Utility Chat0ea

Conneotion Charges

Reaonneation Charon

Soeoial Charoea

ySC File Utility Charqea

91Se00



Nemo - Phyll'annin
Mnvamhar 1K 1990
Page

Disconnection Charon

Cuatomer Deposit

Cuatomer Saqueated
Heter Teat

Returned Cheok Char%a

Penalty !or Late
Payment

Re-readinS Heter

Sad Cheek

ServLoe inveatiyation
Charye

Otheri

PSC tile Utility Char%en

915.00

5.00

101 a!Car 15th

SoeoLal ContraotaI

Pleaae have aomeone look into thLe matter Sor Surther reviev
and oorreotion.


