
CONNONWEALTH OF KENTUCKY

BEFORE THE PUBI,IC SERVICE CONNISSION

In the Natter of<

AN INVE8TIGATION OF FRANCIS WATER CONPANY )
)
) CASE NO.
) 91-070
1ALLEGED VIOLATION OF KRS CHAPTER 278

8HOW CAUSE ORDER

Francis Water Company is a private corporation engaged in the

distribution of water to the public for compensation and is
sub]ect to the regulatory Jurisdiction of this Commission pursuant

to KRS 278.040.

On November 12, 1990, a periodic inspection was made of

Francis Water Company operations by the Commission's Division of

Engineering. The findings of that inspection were reduced to a

report, attached hereto and incorporated herein as Appendix A, and

sent to the utility on November 16, 1990, Francis Water Company's

response to the inspection report, attached hereto and

incorporated herein as Appendix B, was received on December 28,

1990.
According to the report, Francis Water Company is charging

and collecting special charges to customers for collecting

delinquent bills and to reconnect customers'ervice. The utility
is also alleged to be collecting nonrecurring charges from

customers without Commission approval. According to the utility
investigator's work sheet, attached hereto and incorporated herein



aa Appendix C, the utility is alleged to be making a 625 charge

for reconnaotion, a 625 charge ior customer deposits, a $5 return

check charge and a 625 charge for service investigations, These

charges have not been approved by or filed with this Commission

and do not appear in the utility's tariff.
KRS 278.160 providasi

(I) tE)ach utility shall Ella with the
commission, within such time and in such form
as the Commission designates, schedules
showing all rates and conditions for service
established by it and collected or enforced.

(2) No utility shall charge, demand, collect
or receive trom any person a greater or less
compensation for any service rendered or to be
rendered than that prescribed in its tiled
schedules, and no person shall receive any
service from any utility for compensation
greater or less than that prescribed in such
schedules.

It appears that Francis Water Company has failed to adhere to the

provisions of KRS 27B.160 in charging rates not included in its
tariff and which have not been approved by this Commission.

Accordingly, the Commission finds that a prima facie showing has

been made that Francis Water Company has violated KRS 278.160 by

charging unauthorised rates and Francis Water Company should cease

charging any and all rates not specifically approved by this
Commission.

IT IS THEREFORE ORDERED thats

1. Francis Water Company shall appear at a hearing

scheduled tor April 11, 1991 at 10>00 a.m., Eastern Daylight Time<

in Hearing Room 1 of the Commission's otfices at 730 Schenkel

Lane, Frankfort, Kentucky, and be prepared to show cause why
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Francis Water Company should not be penaliaed pursuant to KRS

278.990 for ita failure to comply with KRS 278.160.
2. Francis Water Company shall immediately cease charging

any rates and special charges not specifically approved by this
Commission.

3. Francis Water Company shall submit a written response to

all allegationa contained herein within 20 days of the date of

this Order.

4 ~ Within 20 days of the date of this Order, Francis Water

Company shall file a schedule showing a monthly breakdown of

miscellaneous service revenues collected for the last 5 years.
The schedule shall list each and every unauthorised special charge

or service charge collected and shall show each individual

customer's name and address from whom each charge was collected.
Done at Frankfort, Kentucky, this 12th day of March, 1991.

ATTEST:

z.~md
Executive Director

VibS Ch'hirmah'

'ioner



APPEIIDIX A

APPENDIX TO AN ORDER OF THE
KENTUCKY PUBLIC SERVICE COI6hISSION
IN CASE NO. 91-070 DATED 3/12/91

COMALONLLtIALTH OS XINTUCXT

PUSLIC SERVICE COIAlAISSIDN
TTD $CHINXIL LANT

TOTT OSIICI lOX 41$
TXANXTOXT, XT, 4%0$

I$0S $$4 $$L0

November 16i 1990

Nr ~ Hello Francis
Pres ident
Franci ~ Water Company
Pa Oo SOLL 7
Garretty KT i1630 0007

Dear Wry Francial

On November 12, 1990x a periodic inspection was made OE
Francis Water Company by George S. Allisonx Utility Znvestigator
with the Public Service Commission. The comments on this
inspection have been condensed into a reporti which ia being sent
herewith in the interest o! obtaining your response. We would
appreciate receiving your response to this report no later than
December 17, 1990

'leaseteel Free to call Nr. Allison at (502) 566-6736 Cor
any claritication you may need on this matter.

EBSTGEA$ aem
Attachment

Eddie S. Smith, anager
Water 6 Sewer Sranch
Division o! Utility Engineering

a 'Services



Commonwealth of Kentucky
Public Service Commission

QTKLlTY INSPECTION RSPORT

Francis water Company
Garrett, Kentucky

Utility operations, utility maintenance, utility management

and their effect on utility services ar ~ a primary concern oi the

Commission and this Division. Our ongoing inspection program is
an expression of this concern. During each inspection, I am

stressinqt f 1) the importance of periodic testing of customer ~

'eters,(2) the importance of accounting for all water purchased

and/or produced, (3) the need for surveillance oi system

operations and (6) the significance of good operating records.

The subject inspection was made November 12, 1990. The

utility consists of a treatment plant facility and distribution

system operating in Ployd County, Kentucky, Zt has approximately

2'65 customers on its system. The utility representative providi,ng

information and assistance during this inspection was Nello

Francis, manager of the Company.

The Company's facility operations and its office procedures

were reviewed for compliance with the Kentucky Revised Statutes

(KRS 278) and the Publio Service Commission Regulations (807 KAR).

The following deficiencies were noted<

1 ~ The utility is not keeping a record of all
complaints ooncerning utility service as
required in 807 KAR 53006, Section 8.
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Francis water Company

2 ~

3 ~

5a

7 ~

Be

9o

The utility is charging "special charges" to
customers for collecting delinquent bills and
reconnect ion oi customers service, These
special charges are not on file with the
Commission as required by 807 KAR SI006,
Section 12.
The utility is not maintaining its system
maps as required in 807 KAR 5I006, 8ection
18(l)e
The utility ia not keeping its records in ita
principal oCf ice or other safe storage place
pursuant to 807 KAR 5~006, Section 19.
The uti,lity has adopted a safety program,
however this program does not provide Cor
instruction of its employees in accepted
methods oC artificial resuscitation in
accordance with 807 KAR 5t006r Section 22(3)

The utility ia collecting non-recurring
charges f rom customers without Commission
aPproval aa required in 807 KAR 5 i 011<
Section 10.
The utility has no emergency standby pumping
equipment in the event of failure of the
primary pumping facilities as required by 807
KAR 5<066, 8ection 5(3).
The utility is not performing nor keeping
records of annual pressure surveys as
specified by 807 KAR Si066, Section 6(3).
The utility does not provide bio«-oCC valves
on dead end lines for the purpose of flushing
as required by 807 KAR 5<066, Section 9(2).

Recommendations

A written response should be Prepared and for«arded to the

public Service Commission within 30 days of the date oC t'eceipt

oC this report. This response should say what has been done or

what will be done to correct each noted deficiency. A starting
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date and a compl ~ tion date should b» given for actions that are to
be accomplished ai'ter the date the response is mailed.

Submitted>
November 16, 1990

CGR>GKA>aem

al

N Cere
rge M Allison

U ility investigator



APPENDIX 8

APPENDIX TO AN ORDER OF THE KENTUCKY PU8LIC SERVICE

CONNISSION IN CASE NO. 91-070 DATED 3/12/91
PMHCZS WATlh COSSyANy

lax 1
Reneucley lgey 0

~ca " -'l Lsreo: i15~ n!cfart, KZ. 3 >.

"e r >z. 9r'thi

I hive gaur re-art of ref'aienoiec faun'..
')y'sargsAllison on hf s !neysot'on of ov. IZ~ ~ ws ' 0 ~ ~

.e ..r~ .'. ths ~rooeae of oorreotlng ".hoss
Ofsnaits) "1th (aur ogprovL3. "le'o'Pe t'0

h"ve all aanylete4 sy're 1, 'f911.

Zf ."urther infoeation Le ne; 4e4 yleaee oontaot mo.



APPENDIX C

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
CONISSION IN CASE NO. 91-070 DATED 3/12/91

N ~ NONANDQN

Tbi Physli ~ tannin, Director
Division leteaseh

THAQ(

Eddies

Se Smith) Manaeer 4'AC
Water an4 Sewer Stanch

tSONi 4eotee S. AlllaonkNx.====::=..": ===:
QtLllty Enveatieatos
Watet an4 Sewer Stanch

DATSUN Msvsslsse la 1990

ASs Qnauthotlne4 Chat0ea

On xovamhnr 12 i 199+i a Setlodie Lnayeetlon waa made0! Prana%a Waiar Camoanv Sa&axxhantxfen.
DucLn9 ense snageetson aevecas eseeceyanosen vere tound between
what la on !Lle with the tuhlle Secvioe Comlaaion an4 what the
utility ohar9ea. The Eollewiny La a liat ot my tlndlnea~

Seel4ential Sate

Commetoial Nate

Wholeaale late
Water SaullnQ Sate

Other's

1SC tile Qtllity Chargea

Conneetlon Chac9ea

seeonneoELon Charge

Sneeial Chmreea

tSC tile Qtlllty Chareee

925 F 00



Nemo - Phyllia tannin
MauaeLae 14 1990

Pa9e

oiaconnection Charge

Cuatomer Oayoait

Cuatomer Rtqueated
meter Teat

Returned Cheek Char8e

Penalty tor Late
Payment

Re readin8 Neter

Sad Cheat

8ecvioe ?nveatfeation
Char%a

Other>

P8C Pile Utility Charbon

895+00

5~00

nn

Soeoial Contraotas

Pleaae have eomeone look into thin matter tor further reviev
~nd oorreotion.


