COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

INVESTIGATION INTO ALLEGED

UNAUTHORIZED ACTIVITIES OF MCI
TELECOMMUNICATIONS CORPORATION
CASE NO.
90~-428

ALLEGED VIOLATIONS OF KRS CHAPTER
278

e il St gt w® Yt Y S

CRDER TO SHOW CAUSE

The Commission has information indicating that MCI
Telecommunications Corporation ("MCI") has been providing or
seeking to provide unauthorized rates and services in violation of
KRS Chapter 278, specifically KRS 278.160, in that it may be
offering telecommunications services not approved by the
Commission.,

Exhibit 1, attached hereto and incorporated herein, is a
Corporate Account Service Plus Letter of Understanding under which
MC1 proposed to offer telecommunications services to NCN
Communications, Inc. (“NCN") for resale. NCN currently has an
application pending before the Commissiond seeking approval to

operate as a reseller of long distance telecommunications

1  Ccase NO. 90-099, The Application of NCN Communications, Inec.

As a Reseller of Telecommunications Services #Within the
Commonwealth of Kentucky.



gervices, but is not yet authorized to provide service in
Kentucky.

The Commission f£inds from this information that a prima facie
showing has been made that NCI may have charged rates and provided
gservices not contained in £iled schedules of its currently
effective tariff in violation of the provisions of KRS Chapter 278
and that an invegtigation should be opened regarding any and all
unauthorized rates and service being provided by MCI.

IT I8 THEREFORE ORDERED that:

1., NMCI shall immediately cease and desist from charging any
and all rates and charges and providing any service not contained
in its schedules of rates and conditions of service filed with and
approved by the Commission.

2, Within 20 days of the date of this Order, MCI shall file
a written response showing cause, if any, why it should not be
fined pursuant to KRS 278.990 for violations of KRS Chapter 278
and be required to refund all unauthorized rates and charges
collected.

Done at Frankfort, Kentucky, this 4th day of Jarmary, 1991,

SERVICE COMMISSIO,

/

ATTEST:

Executive Director

asioner



/ s form (please type) to enroll your new and existing MCl accounts in MCl Corporate Account Service
;ﬁ.ot;p‘;" rward the white and yellow copy to your MCl Representative, and keep the pink copy for your recards.

TEMTART RAME NcN CDMW\VN\QA'TIONJS' INC bEA-'
Nariaona)l Communicarions Networle W —
fon Frace Wikaines-oPERATION S | TRYF Y3425
CONTACT A00NESS
1440 N. Fiesta Blvd. Suite 100 ?.0. Box 2000
Kl STATE TP COOR
Gilbert AZ 85234
“BILLING CONTACT FHONE RUMBER
Ron Pratt (602) 497-8425
Addresy for Management Regorts (I Citterent than Above) m«ldrm for CAS PLUS Monthly Fee (if Different than Above)
COMPANY NAME OMPANY MAME
Same As Abova Same As Abovs
ADORENT ADORETT
153 STATL TP Co0L ary i T STATE "GP COOL
CONTACT NAME CONTACT NAME
CONTAGT TIELE SIHONL NUMBER CONTAGE TiTLL FHONE FUMBAR
Enrollment Informaticon % 2000
(3 Number of Accounts to be Enrolled: New: Existing: Total:

Local Account's Desired Billing Address
[[] Invaices sent to each location,
(3 invoices sent to company address as indicated above,

Equal Access Conversion Authorization
[ Please enroll company locations in MCI Long Distance Service as available.

I hereby accept responsibility for all conditions {isted in the MC! Corporate Account Service PLUS Letter of
Understanding and the terms and conditions sat forth in MCl's Tariff FCC No. 1, Section 8-6.03 (Your local MCl Sales
Office can pravide you with a copy of this taciff upon written request, and will be happy to help you enroll your
locations into the program- '

Date __XULY fl’ (990
MMVNLC NS NG
Customer Name b .atiomchomni‘cuqon Netlork

ive NP w2 oPPRATIONS

Customer Signature

FOR MCI USE ONLY

TONS NUMBIA CUNS AUMBIA S AT FAME TALEL AL 1 41N T —.
_'*_._‘ E——
CAS PLUS ACCOUMT NUMBER CAS TALES OITY RAMIICODE VALLS ALF A MAMY TALES REP R Y30
MCECAAD LETIMATED MONTILY YSaGE SALES MARAGIA SGMNATURL
[J prvace Laoer [ custom Card
M.IIA (1838

# A0 Comemunt 4 Lam COmor ston, 1958
Conerod Na. 1412



L

Loy e for mArSImant 1 MCI's Corporate Account Sareca PLUS. To enroll your accaunts, pleass raad thr carefully
; in the required informacton an the srtached enroiiment farm, and retura bath forma to your MCL Represantative,

- ccount Tervice PLUS 13 an option offered wn accordance with MCI's Tanit FCC No. 1. MCI Corporate Account Service PLUS iy

: " thatunil secept Hnsncal resROnRNNY- for new OF eumting MGt actounts, Combined long distance utage charges an
MC} Card, PRISM PLUS, 3nd PRISM | must totat at least 525,000 per month for savings to be realized under this progeam. Yaur MCl Representative
wiil pravide you with specific detaiis on the monthly usage threihtid your cOmpany must aTtain to achisve maximum savings under CAS PLUS,

Based on the conditions lirted batow, customert wha slact this 0ptcn will recaive the following banefits:

* MCl's broad seiection of services includiag Gl 1, MCi Card, Prme Calling Option, PRISM PLUS, PRISM 1, FRISM 11, PRISM ill, snd WATS o
maeet the varying fong distance needs of each of your compaay’s locations.

# Fres monthly cost management reports that feature utage statutics by service for gach locatien,

# Dedicated Corporate Account Service Reprasentative ta prawide you and your company's locations oramier service and support.

* Maximum volume discounts avatlabie, regarciess of the usage par enrciled location,
low rates,

8 Additional savings for all locations enrolled in PRISM PLUS. PRISM |, and MCI Card,

8 Convarnon, at your request, 10 MG Long Oistance Service whaen Equal Access becomes availabia.
8 Quality connectians on every Call over MCI's state of the art network,

Thuie ducounts will be in addition to MCI's atready

Customer Respansibilities

Indicate, by f1gning the sttached enroliment form, that you will astume financial responsibility for all accounts enrolled in the program. Place
yourCompany Contact’'s namae, title, and address on the enrcllmant farm.

List the new and existing Dial 1, MCl Card, Prima Calling Option, PRISM PLUS, PRISM |, BRISM )i, PRISM i), and WATS accounts to be enroifed, and

the desired hilling address for these accounts. {You may choose whethar you want all invaicas tant to the Contact's address or 1o vach individual
location’s address.)

Mantain your active MCEaceaunts 50 thinr combrned monthly usage meets the program requuremants by:
& Adding adcitianal accounts whost usage withincrease your company’s combingd monthly usage totaf,
® Increanng manthly usage of existing accounts.

The Contact should notify MCl ta writing of changes 10 be made on the list of enroiled accounts (e.g. address changes, additians or deletions af
aCCounts, #t8.).

The customer agrees to & ot year entcoliment committmant. Customers who elect ta cancel their CAS PLUS agreement price to the completion of
the one year commtimant will stll be tinanciaily responsible for the $1,500 manthly fes for those months remaining. Customers who migrate to
MCI's Vnat service will be sxemog from this penaity.

The customer’s financial responsibility for aii accounts will commence on the date of the account’s enroiiment in the program. Paymaents for
&xisng accounts must be up to date to qualify far enrolimant in Corporate AcCount Sefvice PLUS,

MU Respansibilities

8efore enrcliment, MC) will assist the Cantact i identification of existing MCl accounts affiliated with the customas,

After enroliment, MCl will provide the Contact a manthly summary regortlisung enrolled accounts and showing:

; & Account namd, address, sccount numbar, and install date by service type 10r each account,

‘ $ Monthiy domestic and international usage charges, additional volume ditcaunts, ather charges, and total amount invaiced, plus
numbar of calis and minutes for each enrolled location.

Total numbaer enrolled and combinad monthly usage by tarvice oprion.
* Asymmary of Current invoices.

& MCiwill waive the monthly $1,500 CAS PLUS fer during the first three full billing manths far ali new customen.

ndicata that you have reviewed and recaived thisd

mant by ugning below:

1 Date: Mo
I Ronaed G PRATT

Ticle: JPp DPQQA‘[‘IGMS :

MCi Representative Signature: X

MCI Representative Name M/ /Z

A Lommur catigns Cirograngn. 1908
nirot M. "2

Customar Signature:

Customer Namy;

Cate:

w1916 1100

- b it o - R ——
[




