
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

INVESTIGATION INTO ALLEGED
UNAUTHORIZED ACT1VITIES OF NCI
TELECOMMUNICATIONS CORPORATION

ALLEGED VIOLATIONS OF KRS CHAPTER
278

)
)
)
) CASE NO.
) 90-428
)
)
)

ORDER TO SHOW CAUSE

The Commission has information indicating that NCI

Telecommunications Corporation {"MCI") has been providing or

seeking to provide unauthorized rates and services in violation of

KRS Chapter 278, specifically KRS 278.160, in that it may be

offering telecommunications services not approved by the

Commission.

Exhibit 1, attached hereto and incorporated herein, is a

Corporate Account Service Plus Letter of Understanding under which

MCI proposed to offer telecommunications services to NCN

Communications, Inc. ("NCN") for resale. NCN currently has an

application pending before the Commission seeking approval to

operate as a reseller of lang distance telecommunications

Case NO. 90-099, The Application of NCN Communications, Inc.
As a Reseller of Telecommunications Services Within the
Commonwealth of Kentucky.



services, but is not yet authorised to provide service in

Kentucky.

The Commission finds from this information that a prima facie

showing has been made that NCI may have charged rates and provided

services not contained in filed schedules of its currently

effective tariff in violation of the provisions of KRS Chapter 278

and that an investigation should be opened regarding any and all
unauthorised rates and service being provided by NCI ~

IT IS THEREFORE ORDERED thatr

1. NCI shall immediately cease and desist from charging any

and all rates and charges and providing any service not contained

in its schedules of rates and conditions of service filed with and

approved by the Commission.

2. Within 20 days of the date of this Order, NCI shall file
a written response showing cause, if any, why it should not be

fined pursuant to KRS 278.990 for violations of KRS Chapter 278

and be required to refund all unauthorised rates and charges

collected.
Done at Frankfort, Kentucky, this 4th day af January, 1991.

PUBI SERVICE CONNISSIO
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~ Itis form (please type) to enroll your new and existing MCI accounts in Mcl corporate Account servicepete'thfS

pCUS porwaard the white and yellow copy to your MCI Representative, and keep the pink copy for your records.
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Enrollment Information
5 Number of Accounts to be Enrolled:
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Local Account's Desired Siliing Address
Q Invoices sent to each location.
Q invoices sent to company address as indicated above.

Equal Access Conversion Authorization
Q Please enroll company locations in MCI Long Distance Service as available.

I hereby accept responsibility for all conditions listed in the MCI Corporate Account Service PLUS Letter of
Understanding and the terms and conditions set forth in MCI's Tariff FCC No. I, Section 8-6.03 (Your local MCI Sales
Office can provide you with a copy of this tatlff upon written request, and will be happy to he!p you enroll your
locations into the progr
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recover„tmII~pti~
fortnrollilitlitlri Mcl'icoiporait Accauntsemne PLvs. To enraa your accounts. pleasl read thiscamtvay

Fla in the requireil inform atmii on the 4 ttathta ~ilra rim 4 4 t form. and return bath forms to your MCI Repretontaove.

OLAccount service pLvs is an option otfereo in accordance with MCI's Tarirt FCc Na. I. Mci corporate Account service pLUs 0
theevwetccefN tlnenoaI iesponsrboapfavnew ar etnscmg Mct accouetL combined long datance usage charges on

j~y~ ard, PRISM Pl US, and 'PRISM I iiiust total 4t leaat $15000Per month for Sawngx tahe rtallaed undtr this program. Your MQ Reptetentabvt
wlil pravid ~ you wah spsatic dttaiis on the nionthly usage threshold your company mum attain to achieve maximunt savings under cas pl Us,
eased an the conditions listed below. custamtn wha elect this opoon will receive the tollowing berittitsl

~ M(Ts broad soitcoon at services including Dial I, MCI Car ik I iirnt C4lling Option. PRIEM pLU$ .PRIEIN 'I, pslsM a, phisIN OI, arid wATs to
mt et tli0 varying iong distance netds at tach of your company't locaoons.

~ Frtt monthly cost management rtpons that ftaturt usage ttatoocs by serwce for each location.

~ Dtdi cat td Corparate Account 50rwce Rtprestntatwe ta prawd0 you and yolir company's lotto ons artmier serwct and supper.
~ Ma amain volume d neo untl avmlablt, itg4roltn ot tli ~ usage aer enrolled lac\ban, Theft discouno will bt in addition ta Mci's alrtady

low rattL

0 Additional savings tar all locations tnrolltd in PRISNI PLUS. PRISM I, and MCI Card.

0 Canvt mian, at yavr rtqu est, to MCI I ang Dint net Strvict when Equal Access becomes aviula bit.
~ Quality connectians on every call ovtr MCI'I state ot tht art nehvork,

CUstalner Resptsnsibilisies
Indicate, by ngnmg tht attached enrosmtnt form, that you will alsvme finanaal rtsponsibihty tar ap accounts enrastd in \ht program. plact
your Company contact'1 name, vtle. and address on me enrollment form.

Lot the new and exisong Dial I, MCI card, Pnme Calling Option, PRISM PLUS. PRISM I, I'RISM u. PRISM 01, and wATs accounts to be enrolled, and
tht dtsued billing address tar title accavnts. 1Yau may choose whether you want all invoices sent to tht Contact'4 address or to etch indlwdual
location's addremi

Maintain yaur active Mci accounts so their combined monthly usagt meets the program rtqurtments by:
~ Adding additional accounts whost usage will increalt yaur Company'I Cambintd monthly usagt tataL

~ Incrtaang monthly usage ot tasting accountL
Tht «antact should natity iNcl in writing ot changes to be madt on tlit list at tnrollea accounts (t.g. addrtn changes. additions or deletions at
accounn. ttc.).
The cunom or agrees to 4 one year enrollment committm ant. Customen who elect to canc\I their CAS Pl US agrttm tnt pnor to the completion ot
the one year cammittment will sall be tinanaaily rmpansible tor the $1,$00 monthly lat tor these months rtmmning. Customers who migrate to
MCI'5 Yntt sonnet will bt exam pt from this penaity,
The customer's tinanaal rosponability for ~II accounts will commtnce on tht date at the accavnt'1 tnrosnitnt in the program. Payments tor
canting accavnts must be up to date to quality tar enrollment in Corporate Account Serwre PLUS.

MG Responsibilities

setose enrollment. MCI will assist the Contact m identiticaaan Ot txisting MCI accounts aftiliated with tht customer,

Atter enrollment, MCI will pravidt the Contact a monthly summary repen listmg enrolltd accounts and thowing:

~ Account name, addled, account numbah and install date by service ty pt for each account.

~ Monthly d amoco 4 and in tern aaonal usage charges. altisti on el velum t discounts, other charges, and total amount lnvaiced, plus
number ot calls and minutts tor each enraged location.

~ Total numbtr tnralled and combined monthly usage by IerwCt aation.

~ A summary Ot CurrenC mvOiC ac.

~ MCI will wawe the monthly 5 I,SOO CAS PLUS ttt dunng tht tlrn three toll billing months tor ~Ilaw customers.

ndicatt that you havt rtwewed and received 4 this 0 mtnt by agoing below:
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