
CONNONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE CONNISSION

In the Natter of:
THE APPLICATION OF INTERNATIONAL
TELECHARGEg INC. FOR A CERTIFICATE
OF PUBLIC CONVENIENCE AND NECESSITY
TO OPERATE AS A RESELLER OF
TELECONNUNICATIONS SERVICES WITHIN
THE STATE OF KENTUCKY

)
)
) CASE NO. 10002
)
)

0 R D E R

On August 24, 1988, the Commission entered an Order denying

International Telecharqe, Inc. ("ITI") authority to provide

telecommunications services in Kentucky. On September 13, 1988,

ITI filed an Application for Rehearing. With the exception of one

issue, rehearing was granted by Order dated October 3, 1988. The

Commission has not entered its Order on Rehearing.

On Narch 22, 1989, the Commission issued an Interim Order on

Rehearing, based on an Opinion and Order of

Harold H. Greene, allowing ITI to

U.S. District Judge

provide interLATA

operator-assisted services from Bell Operating Company ("BOC") pay

telephones only. The Order listed minimum conditions for the

provision of this service and required ITI to file its tariff for

this limited service by April 1, 1989.

1 United States of America v. Western Electric Comoanv. Inc.g
698 F. Supp. 348 (D.D.C., 1988).



On March 31, 1989, ITI filed a tariff, attached hereto and

incorporated herein as Appendix A, which was rejected and returned

to ITI for modification to ensure that no charges were made for

uncompleted calls. 1TI filed a revised tariff on June 22, 1989

which modified the definition of "Attempted Delivery" to include

a statement that no charges would be made for uncompleted calls;
however, this provision has not been included in the body of the

tariff rules. In addition, further review of the tariff shows

that Sheets 1-26 of the tariff encompass a much broader range of

service than the limited service authorized by the March 22, 1989

Interim Order on Reheating.

The Commission, having reviewed ITI's June 22, 1989 tariff
filing and being sufficiently advised, is of the opinion and finds

that ."

l. ITI's June 22, 1989 tariff filing should be rejected.
2. ITI should file a revised tariff limited to the

provision of operator-assisted services from BOC pay telephones.

3. The conditions of service specified in the Commission's

March 22, 1989 Interim order on Rehearing should be set out in the

tariff rules so as to be clearly and readily identifiable.

IT IS THEREFORE ORDERED that:
l. The tariff filed by ITI on June 22, 1989 is rejected.
2. Within 20 days of the date of this Order, ITI shall file

a revised tariff with the Commission in accordance with the

findings herein.

2 Kentucky P.S.C. No. 1, Original Sheet No. 9.



Done at Frankfort, Kentucky, this 27th day of July, 1989.

Vice Chairman

@PI~/

ATTEST:

Executive Director



APPENDIX A

:nternational Telecharge, Inc.
Kentucky P.S.C. No. 1
OriGinal Title Sheet

TELECOMMUNICATIONS SERVICES TARIPP

REGUIATIONS AND SCHEDULE OP CHARGES APPLYING TO CUSTOMIZED
COMMUNICATIONS SERVICES PROVIDED BY INTERNATIONAL TELECHARGE,
INC. g (ITI), BETWEEN VARIOUS LOCATIONS WITHIN THE STATE OP
KENTUCKY.

Issued: Etteotives April 1, 1989

Eddie M. Pope, General Counsel
10S S. Ajuard
Dallas, TK 75202



International Telecharge, Inc.
Kentucky P.S.C. No. 1

1st Revised Sheet No. ~
Cancelling Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIPF

CHECK SHEET

The Title Sheet, Check sheet. and sheets 2 through 36, inclusive,
of this tariff, are effective as of the date shown.

SHEET

1
35

REVISION

1st Revised
1st, Revised

Issued: Effective e

Eddie H. Poya, General Counsel
108 S, hkard
Dallas, TX 75202



International Telecharge, Znc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIFF
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C. SERVICE DESCRIPTIONS OF CUSTOMIEED COMMUNICATIONS SERVICE
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Zssueds Effective: April 1, 1989

Eddie M. Pope, General Counsel
108 S. Akard
Dallas, TX 75202



International Telecharge, Inc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMNJNICATIONS SERVICES TARIFF

This Page Reserved For Future Use

Issued: Eifective: Ayril 1, 1989

FAdie K. Poye, general Counsel
108 S. Akard
Osllas, TX 75202



International Telecharqe, Inc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIFF

CONCURRING CARRZERS

NONE

CONNECTING CARRIERS

NONE

OTHER PART1CIPATZNG CARRZERS

NONE

Issued: Effective: April 1, 1989

Eddie M. Pope, General Counsel
105 S. Alod
Oallas, TX 75202



International Telecharge, Inc.
Kentucky P.S.Co No. 1
original Sheet No.~

TRLRCOMMUNICATIONS SRRVICRS TARIFF

RXFLANATION OF SYMBOLS

C - To signify changed regulation

D - To signify discontinued rate or regulation

I - To signiiy increased rate

N - To signify new rate or regulation

R - To signify xeduced rate
S - To signify reissued matter

To signify a change in text hut, no change in rate or
xegulation

M - To signify matter relocated without change

Z - To signiiy a corxection

Issued: Effective: April 1, 1989

Eddie N. Pope, general Counsel
10& 8. Akard
Dallas, TX 75202



International Telecharge, Inc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIPÃ

This Page Reserved For Future Use

Issued: Effective> April 1, 1989

Eddie M. Pope, General Counsel
188 S. Akard
Dallas, TX 75202



International Telecharga, Znc.
KentuckY P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SRRVICRS TARIFF

APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to
cossunicatlon services within the state of Kentucky herein as
provided hy Znternational Telecharge, Znc. (ZTZ) and/or its
concurring carriers.

Issued: Effectivec April 1, 1989

Rddie M. pope, General Counsel
101 S. Akard
pallas, TX 75202



International Telacharge, Inc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIFF

This Page Reserved For Future Use

Issuedr Effective: April 1, 1989

Eddie H. Poye, General Counsel
108 Si Akard
Dallas, TX 75202



International Telecharge, Znc.
Kentuclvf P.S.CD No ~ 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TAR1FF

DEFINXTZON OF TERMS

For the purpose of this tariff, the following def initions
shall apply

Access Charces

Rates charged by Local Exchange Companies for the use of
switched access facilities.
Access Coordination

Provides for the design, ordex'ing installation coordination,
pre-service testing, service turn-up and maintenance on an
ITZ - or customer-provided local access channel.

Access Line

A dedicated arrangement which connects a customer location
to an XTX terminal location or an ITZ switching centex.
Accountina Code

A code consisting of 2 or more digits which enable customers
to identify individual users and thereby allocate the cost
of theix long distance service.
Administrative Chance

The modification of an existing circuit, dedicated access
line or port, at the request of the customer, that involves
changes to authorixation codes, speed numbers, route guide
consolidate of billing, or any othex'dministrative change
not covexed by a Billing Record Change. (See below for
definition.)
Anmlication for Service

A standaxd ITI oxder form which includes ail pert,inent
billing, technical and other description information which
will enable ZTZ to provide a communication service as
required.

Attemnted Deliverv

Issued:

Denotes a procedure whereby XTI will attempt to connect an
authorized user to the called party. ITI will not bill for
uncompleted (unanswered) calls.

Effective: April 1, 1989

Eddie Mi Popeg General Counsel
1OS S. Akard
Dallas, TX 75202



International Telecharge, Znc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIFF

DEFINITION OF TERMS (Cont'd.)

Authorization Code

One or more codes (consisting of 5 or more digits), which
are made available to ITI customers to identiiy themselves
and their users as entitled access to and use of ITI
services.
Authorized User

A person, firm, corporation or other entity authorized by
ITI or a customer to receive or send communications.

Billina Record Chance

A change in customer billing address.

Called Station

Denotes the terminating point of a call (i,e,, the called
telephone number).

Callina Card

A card assigned by local telephone companies vhich enables
users to bill telephone calls to their local telco account.
ITZ vill only accept calls made using calling cards for
which validation information has been made available to ITI
by th» users local telephone company.

Collect Call

A Payment arrangement whereby the called station accePts
billing for the call placed over ITZ~s service.
Cancellation of order

A customer initiated request to discontinue Processing a
service order, either in part or in its entirety, prior toits completion. Cancellation charges may be assessed for
each circuit-end or dedicated access line cancelled from an
order Prior to its completion under the following
circumstances: (1) if the local Telco has coniirmed in
writing to ZTZ that the circuit-end or dedicated aocess line
will be installeds or (2) if ZTZ has already submitted

Issued: Eifective: April 1, 1989
Eddie M. PoPs, General Counsel
108 S. Akard
Dallas, TX 75202



International Talacharga, Inc.
Kentucky PCS.C. No. 1
Original Sheet No.~

TELECGNNUNICXTIONS SRRVICRS TARIFF

DEFZNITZON OF TENENS (Cont'd.)

facilities orders to an interconnaoting telephone company.
(This differs from a Diaconnaotion, aee definition.)
Carrier Racoanisad Holidavs

ITi racoqniras the following holidayss Christmas Day
(December 25), Naw Years Day (January 1), Zndependenoa Day
(July 4), Thanksgiving Day, and Labor Day. Tha rate
applicabla is the Evening rate, unless a lower rata would
normally apply,

Cbassahv

Znternational Talacharge, Znc.

Customer

Denotes any ind iv idual, partnership, association, 3 oint
stock comPany, trust corPoration, governmental agenoy, orany
other entity who subscribes to the services of fared in
this tariff.
Cuatamar Callinc Card Station

The payment arrangement whioh enables the end user to hill
calla to an authorised oalling car4.
Dadicatad Accaaa/Tarminaticn

Dedicated Leased Line fscil i,ties uae4 between the
customer' pramiaea an4 the ZTI terminal ior origination or
termination of calls.
Diaccnnaaticn

The 4isconnection of a circuit, dedicated aocess line or
port connection being used for existing service.
Rnd Dear

An individual who places and/or accepts calls placed over
ZTZ's services. Tha end user may or may not be direotly
responsible for billing of calla, 4apanding upon tha
payment method selected by the and user.

Issued: Effeotiva Dates April 1, 1989

Eddie N. Pope, general Counsel
105 S. Akard
Dallas TX 75202



International Talecharc)a, Inc.
Kentucky P.S.C. No. 1
Oriqinal Sheet No.~

TELECOMMUNICATIONS SERVICES TARIFF

A. DEFINZTION OF TERMS (Cont'd.)

Installation

Tha connection of a circuit, dedicated access line, or yort
for new or additional service.
Inter-office Channel (ZOC)

The lone-haul portion of a dedicated circuit that connects
two or mora points or presence (as defined herein) in
distant oities.
Saint User

A yerson, firm, or corporation designated by the customer as
a user of communication facilitias furnished to the
customer by ZTZ and to whom a yortion of the charades for
~uch facilities ara billed under a ]oint user arranc(ament.

IhXL (Local Access Transport Area)

A geographic area established as required by the Modified
Final Judgment in tha government' antitrust suit aqainst
the Sell System for tha provision and administration of
oommunioation services.
Local Access ChaM41

The dadioated line that connects the customer's premise to
ZTZ's point of presence (as defined herein).
Local Access Channel Data Conditicninc

Syacial conditionin|( of tha looal acoess channel of a
dedicated oirouit in order to meet periormance
spec if ioat iona required for yrooessiny data over the
oirouit. The oustomer is resyonsible for reguestine the
syeoif ic type of conditioniny required.
Looal Exahanoa Carrier

A company which furnishes exchange telephone service.

Zssued: Efiectives April 1, 1989

Eddie M. Paya, general Counsel
10S S. Akard
Dallas, TX 7SSOS



International Telecharge, Xnc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARZPP

A. DEFINITION Oy TERMS (Cont'4.)

Maior Credit Card

A universally accepted charge card. MasterCard, VISA,
Diners Club, American Express, Carte blanche and enRoute
are examples of major credit cards accepted by ITZ.

Onerator Station

A service arrangement, other than person-to-person, which
requires the assistance of an XTX operator to complete the
call.
Onerator Surcharca

A fee which may be applied to calls which require the
assistance of an ITZ Operator. This charge may vary
4epending upon the payment method selected, by the end user.
Person to-Parson

service arrangement whereby the caller specifies to the
ZTZ operator a particular person, department, mobile
station, extension, or oifice to be reached.

Issued: Effectivec April 1, 1989

E44ie H. Pope, Ceneral Counsel
10S S Akard
Dallas, TX 15202



International Telecharga, Inc.
Kentucky P.S.C. No.
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIPP

DEPINITION OP TEENS (Cont'd, )

Phvsical Chanaa

The modification ot an existing circuit, da4icated accaaa
line or port, at the request ot tha customer, reguiring soma
yhyaical change or ratermination.

Point ct Praaanca

ITI' physical presence in a LNA (aa defined herein).
Iocations where ITI maintains a Terminal Facility d'or
purposes ot Providing Cuatomiaed Communications service.
Praaiaaa

The apace designated by a customer at ita place or places of
business for termination of ITI service, whether for ita own
communications needs or for the uaa ot its resale customers.
In the oaae oi the non-profit sharing group, this term
inoludes apace at each sharer's place or ylaoas of business,
as well as apace at the customer'0 place of business.

Public Pav Talanhon&

A telephone instrument owned by the local exchange carrier
and locat04 on a customer'0 premiaaa.

Rata Canter

A apeciiic geographical location used for determining
mileage meaaurementa

Raaiatration Prcaram

Part 68 of the PCC ' Rules and Regulations which permits
customer eguipment to be direotly connected to access
facilities and circuits without the reguirement for a
yroteotive circuitry.

Issued: Eftectival Ayril 1, 1989

Eddie N. Poye, general Counsel
108 S. Akard
Oallas, TX 75202



International Telecharge, Inc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIFF

DEFINITION OF TERMS (Cont'd.)

Station

Any location from which long distance calls may he placed or
received,

Subscriber

See Definition of Customer.

Third Partv Blllina

A, payment arrangement which allows the end user to assign
billing to a telephone number which is difierent from the
calling or called telephone number.

U.S. Mainland

The District of Columbia and the 48 conterminous states.

Issued: Effectives April 1, 1989

Eddie N. Pope, general Counsel
108 S. Akard
Dallasi TX 75202



International Telacharye, Inc.
Kentucky P.S.C. No. 1
criminal Sheet No.~

TELRCONNUNICATIONS SERVICES TARIFF

This Pale Reserved For Future Use

issued: Effective< April 1, 19$9

Eddie N. Pope, Qeneral Counsel
108 8. Akard
Dallas, TX 75202



International Telecharge, Znc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIFF

B. RULES AND REGULATIONS

l. UNDERTAKING OF THE CARRIER

~ Ol Customixed Communications Service is the iurnishing of
XTX services for communications between specified locations
under the terms of this tariff. Service will be provided by
ZTZ alone, or in conjunction with services of other
participating, concurring, or connecting carriers.
.OR Customixed Communications Service consists of the
furnishing for the use of customers and end users of
facilities or services for the transmission communications
within the state. All service offerings contained herein
anticipate the provision of operator assistance as part of
tha offering. ITI operator assistance in Spanish is
available on a 24-hour basis and is available during normal
business hours in other foreign languages. ITZ operators
provide emergency response services to end users at no
charge. Where facilities are available at subscriber
locations, ITZ ' operator assistance includes a TDD
~nhancement which will provide translation services for the
deaf.

.03 ITI, when acting at the customer's reguest and as his
authoxixed agent, will make reasonable efforts to axrange
for service requirements which may include terminal
~guipment and circuit conditioning.

.04 The services provided by ITZ enable customers to offer
operator assisted services to patrons, employeea and

guests�

.
In addition, tha XTX operator is abl» to furnish users of
its services information such «s area code listings,
emergency calling services and international calling codes
at no charge.

2. LZMZTATZONS

.01 Service is offex'ed subject to the availability of
facilities and the provisions of this tariff. Local access
charges will be paid either directly by ZTZ or its intar-
exchange carrier provider for the use of switched access
facilities.

Issued: Effective: April 1, 1989

Eddie M. Pope, General Counsel
108 S. Akax'd
Dallas, TE 15202



Zntexnational Telecharge, Znc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIFF

B. RULES AND REGULATIONS (Cont'd.)

2. LZM1TATIONS (Cont'd.)

.02 ZTI reserves the right to discontinue furnishingservice, upon written notice, when necessitated by
conditions beyond its contxol or when the customer is using
the service in violation of the provisions of this tariff,
or in violation ot the law.

.03 Service may ba discontinued by ZTZ, without notice to
tha customer, by blocking traffic to certain countries,
cit1es, or NXX exchanges, or by blocking calle using certain
customer authorixation codes, when ZTX deems it necessary ta
take such action to pxevent unlawful use ot its service.
XTX will restore service as soon as it can be provided
without undue risk, and will, upon request by the customer
aftected, assign a new authorlxatian code to xeplace the one
that has been deactivated.

.04 ITI reserves th» right ta refuse serv1c» to customers
and/ar end usexs due to insuiiicient bi111ng information,
invalid, telephone numbers, credit card, or calling osrd
numbers, and/ar refusal ot called party to accePt billing.

3. TERMS AND CONDITXQNS

.01 Service is provided and billed on the basis of a
minimum yer1od of at least one month, beginning on the date
that billing becomes etfective, and continues to be provided
until cancelled, by the customer, in wr1ting, upon 30 day'
written notice.

~ 02 Service is offered on a monthly basis, 24 hours per
day. It is also otf ared on a Metered Use basis, as
described in Section C. following.

.03 For the yurPose of computing charges in this tariff, a
month is considered to have 30 days.

.04 The name( ~) ot the customer(s) desiring to subscribe
to the service must be stiyulated in the ayylication for
service.

Issue4: Etfectivet April 1, 1989

Ed4ie M. Pope, General Counsel
108 S. Akard
Dallas, TX 75202



International Tolechargo, Inc.
Kentucky P.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERvICES TARIFF

B. RULES AND REGULATIONS {Cant'4.)
4. LIABILITY

.01 The liability of XTI'or damages arising out, ot
mistakes, omissions, interruptions, delays, errors, or
detects in the transmission occurring in the course oi
furnishing service and not causo4 by the negligence at tho
customer or ot'TI in failing to maintain proper standards
ot maintenance and oPeration and to exeroiae reasonable
supervision, shall in no event exceed an amount equivalent
to the proportionate charge ta the cuatamers tor tho period
of service during which such mistake, omission,
interruptian, delay, error, or defect in transmission
occurs.

.02 lTI shall bo indemnified and held harmless by tho
customer against:

.021 claims tar 11bol, slan4er, or infringement of
copyright arising out of the material, data, inforaatian,
or other content transmitted over IT1 channelsS and

.022 patent infringement claims arising from combining or
connecting XTX furnished channels with apparatus and
systems of the customers and

.023 all other claims arising out ot any aot or omission
of the customer in connection with any service provided byITI.

.03 XTI is not liable for any aot or omission ai any other
company or companies furnishing a Portion ot the service.
.04 XTZ does not guarantee or make any warranty with
respect to any equipment Provided by it whore such
«psipmont is useR in locations containing an atmosphere
wRsich is oxplasiv», prone to fire, dangerous ar otherwise
unsuitable for such equipmont. Th» custamer indemnities and
holds ZTZ harmless from any and all loss, olaims, demands,
suits or other action, or any liability whatsoever, whether
suffered, made, instituted, or assorted by tho customer ar
by any other Party or persons, tor any personal in)ury to or

Issued: Ettectives April 1, 1SS9

Eddie No Papoi General Counsel
108 S. Akar4
Dallas, TX 75202



International Telecharge, Znc.
Kentucky P.S AC. No. 1
Original Sheet No.~

TELECOMMUNICATIONS BRRVICRB TARIPP

B. RULES AND REOULATZONS (Cont'd.)

4. LIABILITY (Cont'4.)

.04 (Cont'd.)

death ot any person or persona, and tor any loss, damage, or
destruction of any Property, whether owned by the customer
or others, caused or claimed to have boon caused direotly or
indirectly by the installation, operation, failure Co
operate, maintenance, removal, presence, condition, location
or use ot such equipment so used.

.05 The customer indemnifioa and holds ZTZ harmless troa
any and all loss, claims, demands, suite, or other action,
or any liability whatsoever, whether sui'fared, made,
instituted, or aaserte4 by the customer or by any other
Party or Persons, for any Personal ingury to, or death of,
any person or persons, whether owne4 by the customer or
others, caused or claime4 to have been eause4 direotly or
indirectly by the installation, operaCion, failure to
opor4te, m4intenance, remov41, presence, condition,
location, or uso ot suoh equipment whore such installation,
operations, failure Co oPerate, maintenance, con4ition,
location, or use is not the direct result ot XTX'8
negligence.

.05 ZTZ is not liable for any detaoement of, oz damage to,
the premisea of a customer resulting from Che furnishing of
sorvfces or tho attachment of instruments, apparatus, and
associaCod wiring furnished by ZTZ on such customer'4
premises or by tho installation or removal thereof, when
such defacement ot damage ia not the reaulC ot ZTZ
negligence. No agents or employeea of other partioiPating
carriers shall be deemed to bo agents or employees of ZTZ
without written auChorisation.

.07 The Customer ia responsible for taking all necessary
legal steps tor interconnecting the cuatomer~revided
terminal equipmont or communications sysCems with ZTZ
faciliCies or services. Ho shall secure all licenses,
Permits, rights-o&ey, and other arrangementa necessary tor
such interconnection.

Issued: Eftoctives April 1, 1989

Eddie He Pope@ Conoral Counsel
108 S. Akard
Dallas TE 75808



International Tslecharge, Znc.
Kentucky P-.S.C. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVICES TARIFF
B. RULES AND REGULATIONS (Cant'4).

4. LIABZLZTY (Cont'd.)

.08 The customer shall ensure that the equipment and/or
system is properly interfaced with ZTI facilitiss or
services, that the signals emitted into ITX netwark are of
the proper mode, bandwidth, power, and signal level for ihe
intended use of the customer and in compliance with the
criteria set torCh in this tariff, and that the signals do
not damage equipment, ln]ure personnel, or degrade service
to other customers. If tha Fe4eral Communications
Commission or some other ayyropriats certifying bodycertifies terminal equipment as being technically acceptable
far direct electrical connection with interstats
communications service, ITX will permit such equipment to bs
connected with its channels without the use of protective
interface devices.

Zf ths customer fails to maintain ths eguipmsnt and/or
system properly, with resulting imminent harm ta ITI
squiPmsnt, Personnel, or the quality af service to other
customers, ITI may, upon written notice, require the use of
protective equipment at tha customer' expense. Zf this
fails to Produce satisfactory guality and safety, ITZ may,
upon written notice, terminate the customer' service.
09. Th» customer is responsible for camp)lance with all
federal, state or local laws or regulations concerning the
interconnection of the sguiyment to ths public network. Ths
customer is specifically responsible for posting an4
maintenance of any notification required by any federal,
state or local regulatory authority. Xf ITZ is notified
that Che custamsr has failed to camply with any aypicablelaw
or regulation, ZTZ will require the customer to comply.Xf
ths customer does not comply within a reasonable time,ZTI
will terminate the customer's service.

5 ~ CANCELLATION OF SERVICE BY A CUSTOMER

.01 If a customer cancels an order for service beiore the
service begins, before completion of the minimum period, ar
before comyletion of some other period mutually agreed upon
by the customer and ZTI, a charge will be levie4 uPon the
customer for ths non-recoverabls yortions of expenditures or
liabilities incurred expressly on behalf of ths customer by
XTZ and not fully reimbursed by installation and monthly
charges. Xf, based on an order by a customer, any
construction has either begun or been completed, but no
~ervices provided, the non-recoverable cost of such
construction shall be borne by the customer.

Issued: Eifactive c April 1, 1989

Ed4ie M, Pope, General Caunssl
108 S. Akard
1)alias, TX 75202



International Telecharge, Znc.
Kentucky P,S AC. No. 1
Original Sheet No.~

TELECOMMUNICATIONS SERVXCRS 'TARIFF

B. RULES AND REGULATIONS (Cont'4}.

5 ~ CANCELLATION OF SERVICE BY A CUSTOMER (Cont'4.)
~ 02 zf an order for installation is delayed ior more than
30 days beyon4 the due date, an4 such delay is not
reguested or caused by the customer, tha customer may
cancel the order without incurring cancellation charges.

6. USE OF SERVICE

.01 The services offered herein may not, be used for the
unauthorised Provision of Message Telecommunications
Service, OPerator Service, or Wide Area Telecommunications
Service equivalents as defined by the aPProPriate governing
body. Service furnished by ITZ may be used for one or more
of the following:

.011 for the transmission of communications by the
customer.

.012 for the transmission of communications to oz from
an authorised user, joint user, or end user as defined
herein.

.013 for tha transmission of communications to or from a
customer of another common carrier, which has subscribe4
to ITZ's communications services.

.02 Service furnished by ZTZ may be arranged and/or
extended for joint use or authorised use. Tha joint user or
authorised user shall be Permitted to use such service in
thE same manner as the customer but subject to the
following:

.021 The joint user or authorised user may be
designated as the customer. The designated customer does
not necessarily have to have communications regulrements
of his or her own. The customer must syecifically name
all joint users or authorised users in the APPlication for
Service. Orders which involve the start, rearrangement or
discontinuance of joint use or authorized use service wil)
be accePted by ITI only from that customer and will be
subject to all regulations of this tariff.
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TRLRCOMNUNICATIONS SERVICES TARIFF

B. RULES AND REGULATZONS (Cont'4).

6. USE OF SERVICE (Cont'4.)

.022 All charges for the service will be computed as if
the service were to be billed to one customer. The )oint
user or authorised user which has been designate4 aa the
customer will be billed for all components of the service
and will be responsible for all payments to the company.
In the event that the designated customer fails to pay the
company each ]oint user or authorised user shall be liable
to the company for all charges incurre4 as a result of its
use of ZTI's Service. Each )oint or authorised user must
submit to the designated customer a letter accepting
contingent liabilitY for its portion of all charges billed
by the company to the designated customer. This latter
must also specify that the )oint or authorised user
understands that the comPany will receive a copy of the
guaranty from the designate4 customer. The customer shall
be responsible for allocating charges to each )oint user
or authorise4 user.

.03 Service furnished by ITZ may be arranged for use of
Public pay Phone users, patrons of businesses and retail
establlshmentsp or travelers payment for ITVs service in
such instances is the ultimate responsibility of the end
user or called party. Payment arrangements are mutually
agreed upon by ZT1 and the end user Prior to the comPletion
of a telePhone call. Payment options are set forth in
Section 8.7 of this tariff.
.04 service furnished by ITZ shall not be used:

.041 For any unlawful purpose.

7 ~ PAYMENT ARRANGEMENTS

.01 The customer or end user is responsible for payment of
all charges for services furnish«4 by ITI. charges for
installation, physical or administrative changes, expeditesg
or for cancellation of order are payable upon completion.If, because of any such activity a non-ITI carrier or
supplier levies additional charges, these charges shall be
passed on to the customer. Recurring charges are bille4 in
advance.
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B. RULES AND RECULATZONS (Cont'4.}
7. PAYMENT ARRANGEMENTS (Cont'4.)

.03 Eilliny will be payable upon receipt. Interest at the
rate of 1.5% por month (unless proscribed by law, in which
avant at the hi%hest rate allowed by law) will aocrue upon
any unpaid amount commancinq 3S days after date of billinq.
ITZ offers pre-payment credits which are consi4ered to bafinanoial transaot1ons an& are the sub)ect of separate
letter'greements'03

Applicants, users, or customers whose financial
oondition is not aooeptable to ZTZ, or is not a matter of
general knowledge, may be required at any time to wake a
deposit up to an amount eguallinq the installation charades,1! applioable, not to exceed two-twelths of an estimated
annual charge ior the service to be provided. In th» case
of a oash 4eposit, interest at the rate paid 1n that
looality for esorow accounts will be paid for the period
durincr whioh the deposit is held by ZTZ. At ITI's option,
such deposit may be refunded or ore41ted to the customer at
any time prior to termination of service ~

.04 The charges set forth in this tariff for channel
terminat iona contemplate installations made in normal
locations and under normal working oonditions. Anyinstallation to be made under other circumstances are
~ub)oct to additional chases
.05 If notice of a dispute as to charCOO is not received by
ITZ with1n 30 days after an invoice is ren4ere4, such
invoice may be deemed to be correct an4 binding upon tha
customer or ond user ~

F 06 A surcharCO for operator assistance and/or payment
method, as deiined herein, may be applied to an end user's
invoice for services rendered.

Zssuedl Effoctivol April 1, 1959
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TRLECONNVNICATIONS SERVICES TARIFF

B ~ RULES AND REGULATIONS (Cont'd.)

8 ~ CHANGE ZN SERVICE ARRANGEMENT

When a change in service arrangement involves the continued
use by the customer of facilities or services furnished by
ZTZ, installation charges do not apply to the facilities or
~arvices continued in use is determined from the date of the
initial acceytanca thereof.

9 ~ RESTORATION OF SERVICE

The use and restoration of service in emergencies shall be
in accordance with Part 64, Subyart D of the Federal
Communications Commission's Rules and Regulations, which
sPecifies the priority system for such activities.

10. INSPECTION

ZTZ, or its authorised agents, may, upon reasonable notioe,
make such tests and inspections as may be necessary to
determine that the reguirements of this tariff are being
complied with the installation, operational, or maintenanoe
speoif ications of the customer or ZTZ equipment. ZTZ may
interrupt the service at any time, without penalty to ITI,
because of departure from any of these requirements.

11. CANCELLATION FOR CAVSE BY ZTZ (SEE SECTION B.5 FOR
CANCELLATZON OF SERVICE BY CVSTONER)

.01 Vyon nonpayment oi any sum owing to ZTZ, or uyon a
violation of any oi the provisions governing the furnishing
of servioe under this tarif f, ZTI may, upon written
noti fication to the customer, without incurring anyliability, immediately discontinue the furnishing of such
~ervice.
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12.

RULES ANb REGULATIONS (Cont'd.)

TESTING AND ADJUSTING

Upon reasonable notice, the facilities and/or services
provided by ITI shall be made available to ZTI for such
tests and adjustments as may be necessary to maintain them
in satisfactory condition> no interruption allowance will be
granted for the time during which such tests and ad)ustments
are made.

13.

14'LZAWAHCE

FOR INTERRUPTXOHS

The following section will apply for credit allowance for
interruptions, except as otherwise provided for in thistariff,
.01 Credits for interruption of metered use services will
be allowed on a minute for minute or, at the user's option,
a replacement call will be provided.

XNTERCONNECTION WITH OTHER CARRIERS

.01 Servioe furnished by ZTZ may be conneoted with
~ervices or facilities of another participating carrier.
Such interconnection may be made at an ZTX Terminal or
Entrance Site, at a terminal of another partioipating
carria1 or a't the pl emises 0f a customer joint user or
authorised user. Service furnished by ZTX is not part of a
)oint undertaking with such other oarriers.
.02 Any speoial interface equipment or facilities
necessary to aohieve compatibility between the faoilities of
XTI and other partioipating carriers shall be provided at
the customer's expenses. Upon customer request and acting
as his authorised agent, ZTX will attempt to make the
necessary arrangements for such interconnection.

.03 Service furnished by ITI may be connected with the
faoilities or services of other partioipating carriers under
the terms and conditions of the other participatingcarriers'ariffs applicable to such conneotions.

Issued: Effective: April 1, 1989
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C ~ SERVICE DESCRIPTIONS OF CUSTOMIZED COMMUNZCLTIONS SERVICE

1 GENERAL DESCRIPTION OF CUSTOMZZED COMMUNZCLTION SERVICES

~ 01 Customs.ted Communioat iona Services are Of fared to
subscribers on a ful1 time/monthly basis. The service
enables guest, patrons, employees and other authoriaed users
to place lonq distance calls from the customer premise to
locations within the state. ZT1 operators will identity ZTI
as the carrier on all calls intaroepted by an ITZ operator.
Calls placed through ZTZ operators or automated calls shall
identity 1TZ as the carrier of the transmission,

.02 ZTI offers its services subject to the availability of
the necessary facilities and/or equiPment. ITI reserves the
riqht to refuse to provide service to or tzom any location
where the necessary facilities and/or equipment are not
available.

.03 The following is a l,ist of the Customised
Communications Services provided by ZTZ and the references
tor the description and appropriate ratesa

BRCTION RbQE

Public Pay Telephone Ce2

.04 Cities ot crimination> ZTI' Customised Communications
Service is available in all oities within the State.
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SERVICE DESCRIPTIONS OF CUSTOMIZED COMMUNICATIONS SERVICE
(Cont'4.)

.05 Mileage Between Rate Centers

For the purpose of determining airline mileage, vertical
and horisontal grid lines have been established across the
United states and Canada. The spacing between ad)scent
vertical gridlines and between horizontal grid lines
represents a distance of one coordinate unit. This unit is
the square root of 0.1, expressed in statute miles. A
vertical (V) and a horiaontal (H) coordinate is computed for
~ach local exchange company pr1mary serving off1ce and
serving office from its latitu4e and longitude location by
usa of appropriate map-pro]ection «quations. A pair of V-H
coordinates locates a primary serving office or serving
office for determining airline mileage, at a partioular
intersection of an established vert1cal gri4 line with an
establ1shed horisontal gri4 11ne. The distance between any
two primary serving offices or serving offices is the
airline mileage computed as explained below.

To determine the rate 41stance between any two primary
sowing offices or serving offices proceed as followers

1. Obtain the "V" and "H" coordinates for each looal
~xchange company primary serving office or serving off1oe.
2. Obtain the differences between the "V" coordinates of
the two primary serving offices or serving offices. Obtain
the difference between the "H" coordinates.
NOTE< The difference 1s always obta1ned by subtracting the
smaller coordinate from the larger coor4inate.

Zssued: Effeotivec April l, 1989
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SERVICE DESCRIPTIONS OF CUSTOMIEED COMMUNICATIONS SERVICE
(Cont<d.)

.05 Mileage Between Rate Centers (Cont'd)

3. Square each difference obtained in 2 ~ above.

4. Add the squares of the "V" difference and the "H"
difference obtained in 3. above.

S. Divide the sum oi'he squares obtained in 4. above by
10m

6. Obtain
above ~

miles ~

higher

the square root, oi the result obtained in 5.
This is the interexchancJe rate distanoe in
(Fractional miles are rounded to tha next

miles) ~

Examplac

Tha rate distance is required between louisville and
Winchester, KentuokY.

Formulae f6529~6441'l2 + l2772 2509)2
10

Distance equals 88 miles.
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C ~ SERVICE DESCR1PTIONS OF CUSTOMIZED COMNUNICATIONS SERVICE
(Cont'd.)

2 ~ PUBLIC PAY TELEPHONE SERVICE

.01 Oeneral Description

Public Pay Telephone Service offers the use of intercity
communications iacilities shared among multiple users.
Calls initiated at subscriber locations are automatically
routed to ZTZ for handling. Users may select from a variety
of billing methods as described herein. A, monthly listing
of each call and its duration is available as a standard
feature for calls billed to a telephone number. This option
may not be available to calls charged to a major credit
card»
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C. SERVICE DESCRIPTIONS OF CUSTOMIZED COMMUNICATIONS SERVICE
(Cont'd.)

2. PUBLIC PAY TELEPHONE SERVZCE (Cont'd.)

Service is a one-way multipoint service oriented toward
public pay telephones. This service enables guests,
patrons, employees and other authorised users to place
operator assisted long distance calls. The caller mayselect a billing method in accordance with his or her
preference. Calls are initially intercepted by an ITZ
operator who will obtain the appropriate billing
inCormationi or the caller may enter billing iniorsation
directly. The call will then be terminate
is available in the locations listed Section C.1.05
Rates and charges are described in Section

Issued: Effectivea April 1, 1989
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TELECOMMUNICATIONS SERVICES TARIFF

D. RATES AND CHARGES

This section sets forth tha rates and charges aPplicable to
ZTI's Public Pay Telephone Service ofiering. Tha intercity
mileage between ths originating and terminating points of
each call is uasd to determine the applicable psr minute
rate step to be applied to each call carried by ZTZ. Calla
ars measured and billed in 1-minute increments; fractional
minutes of uae are rounded up to tha next full minute. Upon
request of any caller ITI will provide information regarding
ita rates.

1 ~ PUBLIC PAY TELEPHONE SERVICE

The rates and charges ast forth in this sect1on are
applicable to calls originat1ng and terminating within the
State. Charges may be billed to a local telephone number,
ma)or credit card or to the called party. Calls billed to N
a major credit card will receive a 58 discount. N

a. IntsrLATA 8ervice

Th« following usage charges are applicable to calls pursuant
to Oyt1on A,

ZntsrLATA
Base Rata Schedule

NATE
MILEAGE
0 10
11 16
17-22
23-30
31-55
56-85
86-124
125-196
197-292
293-430

1ST MINUTE
$0o26
$0.26
$0 31
$0 31
$0 40
$0.48
$0.55
$0.59
$0 63
$0.66

EACH ADD'L
MINUTE
$0+19
$0.19
$0 '4
$0.24
$0.32
$0.35
$0.38
$0.40
$0 '4
$0.47
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RATES AND CHARGES (Cont'd.)

a. ZnterLATA Service (Cont'd.)

Time-of-Dav Discounts:

Dav Rate Period: ZnterLATA calls placed between 8 a.m. - 5
p.m. Monday - Priday will be billed at the base rates set
forth above.

Evenina Rate Period: ZnterIATA calls placed between 5 p.m.
and 11 p.m., Sunday - Friday and carrier recognised holidays
will receive a 254 discount off hase rates.
Niaht/weekend Rate period: znterLATA calls placed between
11 p.m. and 5 a.m. Sunday - Friday, all day Saturday, and
Sunday, midnight — 5 p.m. will be discounted 50\ oif hase
rates.
b. Directory Assistance

Calls placed to Directory Assistance services are billed at
a fixed per call rate, as set forth below. Operator
surcharges do not apply to Directory Assistance calls.

Rate Per Call

c. Operator Surcharges

$0.20

Calls placed under Option A, as described in Section C.2
will be sub)act to operator surcharges. These charges apply
on a per call basis and will be included with usage charges
on a user's monthly invoice of charges.

Person-to-Person Calls
Operator Station Calls
Calling Card

d. ZntraLATA Service

$2.25
$1.40
$0.50

ZTZ is not authorized to provide intraIATA service in
Kentucky. ZTZ shall comply with recyairements of the
Kentucky Public Service Commission Order in Administrative
Case No. 273. Service may be terminated to any customer
failing to comply with these requirements in accordance with
the provisions of Section B.4.09, Sheet 21 of this tariff.

Zssued: Effective: April 1, 19S9
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