COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

THE APPLICATION OF INTERNATIORAL
TELECHARGE, INC. FOR A CERTIFICATE
OF PUBLIC CONVENIENCE AND NECESSITY
TO OPERATE AS A RESELLER OF
TELECOMMUNICATIONS SERVICES WITHIN
THE STATE OF KENTUCKY

CASE NO. 10002

0O R D E R

On August 24, 1988, the Commission entered an Order denying
International Telecharge, 1Inc. ("ITI") authority to provide
telecommunications services in Kentucky. On September 13, 1988,
ITI filed an Application for Rehearing. With the exception of one
issue, rehearing was granted by Order dated October 3, 1988. The
commission has not entered its Order on Rehearing.

Oon March 22, 1989, the Commission issued an Interim Order on
Rehearing, based on an Opinion and Order of U.S. District Judge
Harold H. Greene,1 allowing ITI to provide interLATA
operator-assisted services from Bell Qperating Company ("BOC") pay
telephones only. The Order listed minimum conditions for the

provision of this service and required ITI to file its tariff for
this limited service by April 1, 1989.

United States of America v. Western Electric Companv, Inc.,
698 F. Supp. 348 (D.D.C., 1988).



On March 31, 1989, ITI filed a tariff, attached hereto and
incorporated herein as Appendix A, which was rejected and returned
to ITI for modification to ensure that no charges were made for
uncompleted calls. ITI filed a revised tariff on June 22, 1989
which modified the definition of "Attempted Delivery"2 to include
a statement that no charges would be made for uncompleted calls;
however, this provision has not been included in the body of the
tariff rules. In addition, further review of the tariff shows
that Sheets 1-26 of the tariff encompass a much broader range of
service than the limited service authorized by the March 22, 1989
Interim Order on Rehearing.

The Commission, having reviewed ITI's June 22, 1989 tariff
filing and being sufficiently advised, is of the opinion and finds
that:

1. ITI's June 22, 1989 tariff filing should be rejected.

2. ITI should file a revised tariff limited to the
provision of operator-assisted services from BOC pay telephones.

3. The conditions of service specified in the Commission's
March 22, 1989 Interim Order on Rehearing should be set out in the
tariff rules so as to be clearly and readily identifiable.

IT IS THEREFORE ORDERED that:

1. The tariff filed by ITI on June 22, 1989 is rejected.
2. Within 20 days of the date of this Order, ITI shall file
a revised tariff with the Commission in accordance with the

findings herein.

Kentucky P.S.C. No. 1, Original Sheet No. 9.
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Done at Frankfort, Kentucky, this  27th day of July, 1989.

PUBLIC SERVICE COMMISSION

W x—_éflz

Vice Chairman

ofmissionér

ATTEST:

Executive Director
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APPENDIX A

nternatiocnal Telecharge, Inc.

Kentucky P.S.C. Ne. 1
Original Title Sheet

IELECOMMUNICATIONS SERVICES TARLEE.

REGULATIONS AND SCHEDULE OF CHARGES APPLYING TO CUSTOMIZED
COMMUNICATIONS SERVICES PROVIDED BY INTERNATIONAL TELECHARGE,

INC., (TITI), BETWEEN VARIOUS IOCATIONS WITHIN THE STATE OF
KENTUCKY .

Issued: Effective: April 1, 1989

Bddie M. Pope, Genaral Counsel
108 8. Akard
Dallas, TX 75202




Internaticnal Telecharge, Inc.

Kentucky P.S.C. No. 1
1st Revised Sheet No. __1
Cancelling Original Sheet No.__1_

TELECOMMUNICATIONS SERVICES TARLIEF

CHECK SHEET

The Title Sheet, Check Sheet and sheeats 2 through 36, inclusive,
of this tariff, are affective as of the date shown.

SHEET REVISION
1 1st Revised T
15 1at Ravised T
Issued: Effective:

Eddie M. Popea, General Counsel
108 8. Akard
Dallas, TX 75202



International Telecharge, Inc.

Kentucky P.S.C. No. 1
Original Sheet No._ 2

TELECOMMUNICATIONS SERVICES TARIFF

IABLE OF CONTENTS

Concurring Carriers 4
Connecting Carriers 4
other Participating Carriers 4
Explanation of Symbols and Abbreviations 5
Application of Tariff 7

9

A. DEFINITION OF TERMS
B. RULES AND REGULATIONS

1. Undertaking of the Carrier 17
2. Limitations 17
3. Terms and Conditions 18
4. Liability 19
5. Cancellation of Service by Customer 21
6. Use of Service 22
7. Payment Arrangements 23
8. Change in Service Agreement 25
9. Restoration of Service 25
10. Inspection 25
11. cCancellation for Cause by ITI 25
12, Testing and Adjusting 26
13. Allowance for Interruptions 26
14. Interconnection with Other Carriers 26

c. SERVICE DESCRIPTIONS OF CUSTOMIZED COMMUNICATIONS SERVICE

1. General Description 28
2. Public Pay Telephone Service 33

D. RATES AND CHARGES

1. Public Pay Telephone Service as
a. InterLATA Service 35
b. Directory Assistance 36
c. Operator Surcharges 36
d. IntralATA Service 36
Issued: Effective: April 1, 1989

Eddie M. Pope, General Counsel
108 8. Akard
Dallas, TX 75202




International Telecharge, Inc.
Kentucky P.S.C. No. 1
Original Sheet No.__3

TELECOMMUNICATIONS SERVICES TARIEE

This Page Reserved For Future Use

Issued: Effective: April 1, 1989

Eddie M. Popas, Gensral Counsel
108 8. Akard
Dallas, TX 75202




Internatiocnal Telecharge, Inc.
Kentucky P.S.C. No. 1
Original Sheet No.__4

TELECOMMUNICATIONS SERVICES TARLFF

NONE

NONE

NONE

Issued: Effective: April 1, 1989

Eddie M. Pope, General Counsel
108 8. Akard
Dallas, TX 75202




International Telecharge, Inc.

Kentucky P.S.C. No. 1
Original Sheet No.__5S

TELECOMMUNICATIONS SERVICES TARIEF

8 W @Ww = H O 0O

- T

To
To
To
To
To

EXPLANATION OF SYMBOLS

signitg changad requlation

aignify discontinued rate or regqgulation
signify increased rate

signify new rate or regulation

signify reduced rate

signify reissuéd matter

To
To signify a change in text but no changa in rate or
regulation

To
To

signify matter relocated without change
signify a correction

Issued:

Effective: April 1, 1989

Eddie M. Pope, General Counsel
108 8. Akard
Dallas, TX 75202



Internaticnal Telecharge, Inc.
Kentucky P.S.C. No. 1
Original Sheet No.__6

TELECOMMUNICATIONS SERVICES TARLFF

This Page Resarved For Future Use

1ssued: Effective: April 1, 1989

Eddie M. Pope, Gensral Counsel
Dallas, TX 75202



International Telecharge, Inc.
Kentucky P.S.C. No. 1}
Original Sheat No.__7_

TELECQMMUNICATIONS SERVICES TARIEF

APPLICATION OF TARIFF

This tariff contains the raegulations and ratea applicable to
communication services within the state of Kentucky herein as
provided by International Telecharge, Inc. (ITI) and/or its
concurring carriers.

Issued: Effective: April 1, 1989

Eddie M. Pope, Gensral Counssl
108 8. Akard
Dallas, TX 75202



International Telecharyge, Inc.
Kentucky P.S.C. No. 1
Original Sheet No.__8

TELECOMMUNICATIONSG SERVICES TARIEF

This Page Reserved For Future Use

Issued: Effective: April 1, 1989

Eddie M. Pope, Gensral Counssel
108 8. Akard
Dallas, TX 75202



International Telecharge, Inc.

Kentucky P.S.C. No. 1
Ooriginal Sheet No.__9

TELECOMMUNICATIONS SERVICES TARIFE
A. DEFINITION OF TERMS

For the purpose of this tariff, the following definitions
shall apply

Accass chardea

Rates charged by Local Exchange Companies for the use of
switched access facilities.

Access Coordination

Provides for the design, ordering installation coordination,
pre~service taesting, service turn-up and maintenance on an
ITI - or customer-provided local access channel.

Accesg Line

A dedicated arrangement which connects a customer location
to an ITI terminal location or an ITI switching center.

Accounting Code

A code consisting of 2 or more digits which enable customers
to identify individual users and thereby allocate the cost
of their long distance servicae.

Administrative cChange

The modification of an existing circuit, dedicated access
line or port, at the request of the customer, that involves
changes to authorization codes, speed numbers, route guide
consclidate of billing, or any other administrative change

not covered by a Billing Record cChange. (8ee below for
definition.)

Application for Service

A standard ITI order form which includes all pertinent
billing, technical and other description information which

will enable ITI to provide a communication service as
required.

Attempted Delivery

Denotes a procedure whereby ITI will attempt to connect an
authorized user to the called party. 1ITI will not bill for
uncompleted (unanswered) calls.

Issued: Effective: April 1, 1989

Bddie M. Pope, General Counsel
108 8. Akard
Dallas, TX 75202



International Telecharge, Inc.

Rentucky P.S.C. No. 1
Original Sheet No._10

TELECOMMUNICATIONS SERVICES TARIFF
A. DEFINITION OF TERMS (Cont'd.)

Authorization cCode

Oone or more codes (consisting of 5 or more digits), which
are made available to ITI customers to identify themselves
and their users as entitled access to and use of ITI
services.

Authorized User

A person, firm, corporation or other entity authorized by
ITI or a customer to receive or send communications.

Billing Record change
A change in customer billing address.

Called Station

Denotes the terminating point of a call (i.e., the called
telephone number).

Salling Caxd

A card assigned by local telephone companies which enables
ugsers to bill telephone calls to their local talco account.
ITI will only accept calls made using calling cards for
which validation information has been made available to ITI
by the users local telephone company.

Collect Call

A payment arrangement whereby the called station accepts
billing for the call placed over ITI's service.

cancellation of order

A customer initiated request to discontinue processing a
service order, either in part or in its entirety, prior to
its completion. Cancellation charges may be assessed for
each circuit-end or dedicated access line cancelled from an
order prior to its completion under the following
circumstances: (1) if the local Telco has confirmed in
writing to ITI that the circuit-end or dedicated access line
will be installed; or (2) if ITI has already submitted

Issued: Effective: April 1, 1989
Eddie M. Pope, Gensral Counsel
108 8. Akard
Dallas, TX 75202



International Telecharge, Inc.

Kentucky P.S.C. No. 1
Original Sheet No._1ll

~ABLECOMMUNICATIONS SERVICES TARIEE
A, DEFINITION OF TERMS (Cont'd.)

facilities orders to an interconnecting telephone company.
(This differs from a Disconnection, see definition.)

carrier Recognized Helidave

ITI raecognizes the following holidays: Christnas Day
(Decembar 25), New Years Day (January 1), Independence Day
(July 4), Thanksgiving Day, and Labor Day. The rate

applicable is the Evening rate, unless a lower rate would
normally apply.

company

International Telecharge, Inc.

custonar

Denotes any individual, partnership, assooiation, ijoint

stock company, trust corporation, governmental agency, orany
ot?cr cﬁfity who subscribes to the services offered in
this tariff.

Sussonar Calling Caxd gtation

The payment arrangenent which enables the end user to bill
calls to an authorized calling card.

Dadicated Access/Termination

Dedicated ILeased Line facllities used between the

customer's premises and the ITI terminal for origination or
termination of calls.

Disconnacgtion

The disconnection of a circuit, dedicated access line or
port connection being used for existing saervica.

End User

An individual who places and/or accepts calls placed over
ITI's services. The end user may or may not bs directly
responsible for billing of calls, depending upon the
paynent method selected by the end user.

Issued: Effective Date: April 1, 1989

Eddie M. Pope, Gensral Counsel
108 8. Akard
Dallas, TX 75202




International Telecharge, Iine.

Kentucky P.S.C. No. 1
Original Sheet No._12

TELRCQMMUNICATIONS SERVICES TARIEE
A. DEFINITION OF TERMS (Cont‘'d.)

Inatallation

The connection of a circuit, dedicated access line, or port
for new or additional service.

Inter-office cChannel (IOC)

The long=haul portion of a dedicated circuit that connects
two or more points or presence (as defined herein) in
diatant cities.

Joint User

A person, firm, or corporation designated by the customer as
a usar of communication facilities furnished to the
customer by ITI and to whom a portion of the charges for
such facilities are billed under a joint user arrangement.

LATA (Local Access Transport Area)

A geographic area established as required by the Modified
Final Judgment in the government's antitrust suit against

the Bell System for tha provision and administration of
communication services.,

Lacal Access channel

The dedicated line that connects the customer's premise to
ITI's point of presence (as defined herein).

iegal Accans Channel Data Conditioning

Special conditioning of the local access channel of a
dedicated circuit in order to meet performance
specifications required for processing data over the
circuit. The customer is responsible for requesting the
spacific type of conditioning required.

logal Exchange Carrxier

A company which furnishes exchange telephone services.

Issuaed: Effective: April 1, 1589

Eddie M. Pope, Genaral Counsel
108 8. Akard
Dallas, TX 75202




International Telecharge, Inc.

Kentucky P.S.C. No. 1
Original Sheet No._l3

IELECOMMUNICATIONS SERVICES TARIFE
A. DEFINITION OF TERMS (Cont'd.)

Maior Credit caxd

A universally accepted charge card. MastercCard, VISA,
Diners Club, American Express, Carte Blanche and enRoute
are axanmples of major credit cards accepted by ITI.

oparator Station

A service arrangement, other than person-to-person, which

rog?ir.l the assistance of an ITI operator to complete the
call.

operator Surcharge

A fee which may be applied to calls which require the
assistance of an ITI Opearator. This charge may vary
depeanding upon the payment method selected by the and user.

Barason=-to-Parson
A service arrangement whereby the caller specifies to the

ITI operator a particular person, department, mobile
station, axtension, or office to be reached.

Issued: Effective: April 1, 1989

Eddie M. Pope, Gansral Counsel
108 8. Akard
Dallas, TX 75202




International Telecharge, Inc.

Kentucky P.S.C. No. 1
Original Shest No._l4_

TELECOMMUNICATIONS SERVICES TARIFE
A. DEFINITION OF TERMS (Cont'd.)

Physical change

The modification of an existing circuit, dedicated access
line or port, at the regquest of the customer, regquiring some
physical change or retermination.

Point of Presance

ITI's physical presence in a LATA (as defined herain).
Iocations where ITI maintains a Terminal Facility for
purposesa of providing Customized Communications Service.

Eranises

The space designated by a customar at its place or places of
busineas for termination of ITI service, whether for its own
communications needs or for the use of its resale custonmers.
In the case of the non-profit sharing gqroup, this tera
includea space at each sharer's place or places of business,
as well as space at the customer's place of busineas.

RPublic Pay Telaphone

A telephone instrument owned by the local exchange carxrier
and located on a customer's premises.

Bats Center

A specific geographical 1location used for determining
milesage measurenents.

Bagistration Program

Part 68 of the FCC's Rules and Regulations which permits
customer eguipment to be directly connected to access
facilities and circuits without the requirement for a
protective circuitry.

Issued: Effective: April 1, 1989

Eddie M. Pope, Gansral Counsael
108 8. Akard
Dallas, TX 75202



International Telecharge, Inc.
Kentucky P.S.C. No. 1
Original Sheet No._15_

TELECOMMUNICATIONS SERVICES TARIFF
A. DEFINITION OF TERMS (Cont'd.)
Stagion

Any location from which long distance calls may be placed or
received.

sSubscriberx
See Dafinition of Customer.

Thixd _Paxty Billing
A payment arrangement which allows the end user to assign

billing to a telephone number which is different from the
calling or called telephone number.

U.8..Mainland
The District of Columbia and the 48 conterminocus states.

Issued: Effective: April 1, 1989

Eddie M. Pope, Gensral Counsel
108 8., Akard
Dallas, TX 75202



International Telecharge, Inc.
Kentucky P.S5.C. No. 1
Original Sheet No._l6_

TELECOMMUNICATIONS SERVICES TARLEE

This Page Reserved For Future Use

Issued: Bffective: April 1, 1989

Pddie M. Pope, General Counsel
108 S, Akard
Dallas, TX 735202




International Telaecharge, Inc.

Kentucky P.S.C. No. 1
Original Sheet No._l17

TELECOMMUNICATIONS SERVICES TARLEE
B.  RULES AND REGULATIONS

1. UNDERTAKING OF THE CARRIER

.01 Customized Communications Service is the furnishing of
ITI services for communications betwsen apscified locations
under the terms of this tariff. Service will be provided by
ITI alone, or in conjunction with services of other
participating, concurring, or connecting carriers.

.02 Customized Communications Service consists of the
furnishing for the use of customers and end users of
facilities or services for the transmission communications
within the state. All service offerings contained herein
anticipate the provision of cperator assistance as part of
the offering. ITI operatcr assistance in Spanish is
available on a 24-hour bhasis and is available during normal
business hours in other foreign languagaes. ITI operators
provide emergency response services to end users at no
chargs., Where facilities are available at subscriber
locations, ITI's operator assistance includes a TDD

anhancenent which will provide translation services for the
deat.

.03 ITI, when acting at the customer's rsquest and as his
authorized agent, will make reasonable esfforts to arrange
for service requirements which may include terminal
squipment and circuit conditioning.

.04 The services provided by ITI enable customers to offer
operator assisted services to patrons, employees and guests.
In addition, ths ITI operator is able to furnish users of
its services information such as area c¢ode listings,

energency calling services and international calling codes
at no charge.

2. LIMITATIONS

.01 Service is offered subject to the availability of
facilities and the provisions of this tariff. Local access
charges will be paid esither directly by ITI or its inter~
exchange carrier provider for the use of switched access
facilities.

Issued: Effective: April 1, 1989

Eddie M. Pope, Genaral Counsasl
108 S. Akard
Dallas, TX 75202




Internaticnal Telecharge, Inc.

Kentucky P.S.C. No. 1
Original Sheet No._18

TELECOMMUNICATIONS SERVICES TARIEF
B. RULES AND REGULATIONS (Cont'd.)

2. LIMITATIONS (Cont'd.)

.02 ITI reserves the right to discontinue furnishing
service, upon written notice, when necessitated by
conditions beyond ita control cor when the customer is using

the service in violation of the provisions of this tariff,
or in violation of the law.

.03 Service may be discontinued by ITI, without notice to
the customer, by blocking traffic to certain countries,
cities, or NXX exchanges, or by blocking calls using certain
customer authorization codea, when ITI deems it necessary to
take such action to prevent unlawful use of its service.
ITI will restore service as soon as it can be provided
without undue risk, and will, upon regquest by the custonmer
affected, assign a new authorization code to replace the one
that has been deactivated.

.04 ITI reserves the right to refuse service to custoners
and/or end users due to insufficient billing information,
invalid telephone numbers, credit ocard, or calling ocard
nunbers, and/or refusal of called party to accept billing.

3. TERMS AND CONDITIONS

.01 Service is provided and billed on the basis of a
minimum period of at least one month, beginning on the date
that billing becomes effective, and continues to be provided

until cancelled, by the customer, in writing, upon 30 day's
written notice.

.02 Service is offered on a monthly basis, 24 hours per
day. It is alaso offered on a Metered Use baais, as
deacribed in Section C. following.

.03 For the purpose of computing charges in this tariff, a
nonth is considered to have 30 days.

.04 The name(s) of the customer(s) desiring to subscribe

to the service must be stipulated in the application for
service.

Issued: Effective: April 1, 1989

Eddie M. Pope, General Counsel
108 S. Akard
Dallas, TX 75202



International Telecharge, Inc.

Kentucky P.S.C. No. 1
Original Sheet No._19._

TELECOMMUNICATIONS SERVICES TARLEF
B. RULES AND REGULATIONS (Cont'd.)

4. LIABILITY

+01 The liability of ITI for damages arising out of
mistakes, onmissions, Iinterruptions, delays, errors, or
defects in the transmission occurring in the course of
furnishing service and not caused by the negligence of the
customar or of ITI in failing to maintain proper standards
of maintenance and operation and to axercise reasonable
supervision, shall in no event exceed an amount esquivalent
to the proportionate charge to the customers for the period
of service during which such mistake, onmission,
interruption, delay, error, or defect in transmission
oceurs.

.02 1ITI shall be indemnified and held harmless by the
customer against:

.021 claims for 1libel, slander, or infringement of
copyright arising out of the material, data, information,
or other content transmitted over ITI channels; and

.022 patent infringement claims arising from combining or
connecting ITI furnished channels with apparatus and
aystens of the customsr; and

+023 all other claims arising out of any act or omission
of the customer in connection with any service provided by
ITI.

.03 ITI is not liable for any act or onmission of any other
conpany or companies furnishing a portion of the service.

.04 ITI does not guarantee or make any warranty with
respect to any equipment provided by it whers such
equipsent is used in locations containing an atmosphere
which is explosive, prone to fire, dangexrocus or otherviss
unsuitable for such equipment. The customer indemnifies and
holds ITI harmless from any and all loss, claims, demands,
suits or other action, or any liability whatscever, vhether
suffered, made, instituted, or asserted by the customer or
by any other party or persons, for any personal injury to or

Issued: Effactive: April 1, 1989

Eddie M. Pops, General Counsel
108 8. Akard
Dallas, TX 75202




International Telecharge, Inc.

Kentucky P.S.C. No. 1
Original Sheet No._20_

TERECOMMUNICATIONS SERVICES TARIFE
B. RULES AND REGULATIONS (Cont'd.)

4. LIABILITY (Cont'd.)
.04 (Cont'd.)

death of any person or persons, and for any loss, damage, or
destruction of any property, whether owned by the customer
or others, caused or claimed to have besn caused directly or
indirectly by the installation, operation, failure to
operate, maintenance, removal, presence, condition, locatioen
or use of such egquipnent so used.

.08 The customer indemnifies and holds ITI harmless from
any and all loss, claims, demands, suits, or other action,
or any liability whatscever, whathar suffered, made,
instituted, or asserted by the customer or by any other
party or persons, for any personal injury te, or death of,
any person or persons, whather owned by the customer or
others, caused or claimed to havae been caused directly or
indirectly by the installation, operation, failure ¢to
opaerate, maintenance, removal, presence, condition,
location, or use of such aquipment where such installation,
operations, failure to operate, maintenance, condition,
location, or use is not the diract result of ITI's
negligencs.

.06 ITI is not liable for any defacement of, or damage to,
the premises of a customer resulting from the furnishing of
services or the attachment of instruments, apparatus, and
assoclated wiring furnished by ITI on such customer's
premises or by ths installation or removal thersof, when
such defacement of damage is not tha result of 1ITI
negligence. No agants or employees of othar participating
carriers shall be deemed to be agents or empioyeas of ITI
without written authorization.

.07 The Customer is responsible for taking all necessary
lagal steps for intarconnecting the customer~provided
terainal equipment or communications systems with ITI
facilities or services. He shall securs all licenses,

permits, rights-of-way, and other arrangements necessary for
such interconnection.

Issued: Effective: April i, 1989
Eddie M. Popes, General Counsel

108 8. Akard
Dallas, TX 75202
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International Telecharge, Inc.

Kentucky P.S.C. No. 1
Original Sheet No._21

TELECOMMUNICATIONS SERVICES TARIEE
B. RULES AND REGULATIONS (Cont'd).
4. LIABILITY (Cont'd.)

.08 The customer shall ensure that the equipment and/or
system is properly interfaced with ITI facilities or
services, that the signals emitted into ITI network are of
the proper mode, bandwidth, power, and signal level for the
intended use of the customer and in compliance with the
criteria set forth in this tariff, and that the signala do
not damage equipment, injure personnel, or degrade service
to other customers. If the Federal Communications
Commission or some other appropriate certifying bedy
certifies terminal equipment as being technically acceptable
for direct elactrical connection with interstate
communications service, ITI will permit such equipment to be
connected with its channels without the use of protective
interface devices.

If the customer fails to wmaintain the egquipment and/or
system properly, with resulting imminent harm ¢to ITI
equipment, personnel, or the quality of service to other
customers, ITI may, upon written notice, require the use of
protective equipment at the customer's aexpense. If this
fajls to produce satisfactory quality and safety, ITI may,
upon written notice, terminate the customer's servica.

09. The customer is responsible for compliance with all
fedaral, state or local laws or regulations concerning the
interconnection of the equipment to the public network. The
customer 1is specifically responsible for posting and
maintenance of any notification required by any federal,
state or local requlatory authority. If ITI is notified
that the customer has failed to comply with any appicablelaw
or regulation, ITI will require the customer to comply.If
the customer does not comply within a reasonable time,ITI
will terminate the customer's service.

S. CANCELLATION OF SERVICE BY A CUSTOMER

.01 If a customer cancels an order for service before the
ssrvice begins, before completion of the minimum period, or
betore completion of some other period mutually agreed upon
by the customer and ITI, a charge will be levied upon the
customer for the non-recoverable portions of expenditures or
liabilities incurred expressly on bshalf of the customer by
ITI and not fully reimbursed by installation and monthly
charges. If, based on an order by a customer, any
construction has either begun or been completed, but no
services provided, the non-recoverable cost of such
construction shall be borne by the customar.

Issued: Effective: April 1, 1989

£ddie M. Pope, Gsneral Counssl
108 8. Akard
NDallas, TX 75202




Internatiocnal Telacharge, Inc.

Kentucky P.S.C. No. 1
Original Sheet No._22

TELECOMMUNICATIONS SERVICES TARLEF
B. RULES AND REGULATIONS (Cont'd).

S. CANCELLATION OF SERVICE BY A CUSTOMER (Cont'‘'d.)

.02 IXIf an order for installation is delayed for more than
30 days beyond the due date, and such delay is not
requested or caused by the customer, the customer may
cancel the order without incurring cancellation charges.

6. USE OF SERVICE

.01 The services offered herein may not ba used for the
unauthorized provision of Message Telecommunications
Servicae, Opearator Service, or Wide Area Telecommunications
Service esguivalents as defined by the appropriate governing
body. Service furnished by ITI may be used for one or more
of the following:

.011 for the transmission of communications by the
customer.

.012 for the transmission of communications to or from
an a;:thorized user, joint user, or end user as dafined
herxein.

.013 for the transmission of communications to or from a
customer of another common carrier, which has subscribed
0 ITI's communications services.

.02 Service furnished by ITI may be arranged and/or
extended for joint use or authorized use. The joint user or
authorized user shall be permitted to use such service in
the sanme nanner as the customer, but subject to the
following:

.02 The ijoint user or authorized user may be
designated as the customer. The designated customer does
not necessarily have to have communications requirements
of his or her own. The customer must specifically naze
all joint users or authorized users in the Application for
Service. Orders which involve the start, rearrangement or
discontinuance of joint use or authorized use service will
ba accepted by ITI only from that customer and will be
subject to all regulations of this tarirff.

Issued: Effective: April 1, 1989

Eddie M. Pope, Ganeral Counsel
108 8. Akard
Dallas, TX 75202




International Telecharge, Inc.

Kentucky P.S5.C. No. 1
Original Sheet No._23

TELECOMMUNICATIONS SERVICES TARIEF
B. RULES AND REGULATIONS (Cont'd).

6. USE OF SERVICE (Cont'ad.)

+022 ALl charges for the service will be computed as if
the smervice were to be billed to one customer. The joint
user or authorized user which has been designated as the
customer will bhe billed for all components of the service
and will be responsible for all payments to the company.
In the svent that the designated customer fails to pay the
company each joint user or authorized user shall be liable
to the company for all charges incurred as a result of its
use of ITI's Service. Each joint or authorizeda user must
submit to the dasignated customer a lettar accepting
contingent liability for its portion of all charges billed
by the company to the designated customar. This letter
must also specify that the 3joint or authorized usaer
understands that the company will receive a copy of the
guaranty from the designatad customer. The customer shall

be responsible for allocating charges to each joint user
or authorizad user.

.03 Service furnished by ITI may be arranged for use of
public pay phone users, patrons of businesses and retail
establishmenta, or travelers. Payment for ITI's service in
such instances is the ultimate responsibility of the end
user or called party. Payment arrangements are mutually
agreed upon by ITI and the end user prior to the completion

of a telephona call. Paynent options are set forth in
Section B.7 of this tariff,

.04 BService furnished by ITI shall not be used:
.041 For any unlawful purpose.
7. PAYMENT ARRANGEMENTS

.01 The customer or end user is rasmponsible for payment of
all charges for services furnished by ITI. Charges for
installation, physical or administrative changes, axpedites,
or for cancellation of order are payabla upon completion,
If, becauss of any such activity a non-ITI carrier or
supplier levies additional charges, thess charges shall he

passed on to the customer. Recurring charges are billed in
advance.

Issued: Effective: April 1, 1989
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hRLECOMMUNICATIONS SERVICES TARLER
B.  RULES AND REGULATIONS (Cont'd.)

7. PAYMENT ARRANGEMENTS (Cont'd.)

.02 Billing will be payable upon receipt. Intereat at the
rate of 1.3% per month (unless proscribed by law, in which
event at the highest rate allowed by law) will accrue upon
any unpaid amount commencing 35 days after date of billing.
ITI offers pre-payment credits which are considered to be
financial transactions and are the subject of aseparate
iatter agresments.

.03 Aiplicants, users, or customers whose financial
condition is not acceptable to ITI, or is not a matter of
general Knowledge, may be required at any time to pake a
deposit up to an amount equalling tha installation charges,
if applicable, not to exceed two-tweltha of an estimated
annual charge for the service to be provided. In the case
of a cash deposit, interest at the rata paid in that
locality for escrow accounts will be paid for the period
during which the deposit is held by ITI. At ITI's option,
such deposit may be refunded or credited to the custoner at
any time prior to termination of servica.

.04 The charges set forth in this tariff for channsl
terminations contemplate installations made in normal
locations and under normal working conditions. Any
installation to be made under other circumstances are
subject to additional charges.

.05 If notice of a dispute as to chargss is not rscaived by
ITI within 30 days after an invoice is rendered, such

invoice may be dsemsd to be correct and binding upon the
customer or and user.

.06 A surcharge for operator assistance and/or payment
method, as dsfined herein, may be applied to an and user's
invoice for services rendered.

Issued: Effeactive: April 1, 1989
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TELECOMMUNICATIONS SERVICES TARIFF
B. RULES AND REGULATIONS (Cont'd.)

8. CHANGE IN SERVICE ARRANGEMENT

When a change in service arrangement involves the continued
use h{ the customer of facilities or services furnished by
ITI, installation charges do not apply to the facilities or
services continued in use is determined from the date of the
initial acceptance thereof.

9. RESTORATION OF SERVICE

The use and restoration of service in emergencies shall be
in accordance with Part 64, Subpart D of the Federal
Communications Commission's Rules and Regulations, which
specifies the priority system for such activities.

10. INSPECTION

ITI, or its authorized agents, may, upon reasonable notice,
make such tests and inspections as may be necessary ¢o
determine that the requirements of this tariff are being
complied with the installation, operational, or maintenance
spscifications of the customer or ITI equipment., ITI may
interrupt the service at any time, without penalty to ITI,
becauss of departure from any of these requirements.

1l. CANCELLATION FOR CAUSE BY ITI (SEE SECTION B.5 FOR
CANCELLATION OF SERVICE BY CUSTOMER)

.01 n nonpayment of any sum owing to ITI, or upon a
violation of any of the provisions governing the furnishing
of wservice under this tariff, ITI may, upon written
notification to the customer, without incurring any

liability, immediately discontinue the furnishing of such
service,

Issued: Effectives April 1, 1989
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_TELECOMMUNICATIONS SERVICES TARIFF
B. RULES AND REGULATIONS (Cont'd.)

12. TESTING AND ADJUSTING

Upon reasonable notice, the facilities and/or services
provided by ITI shall be made avallable to ITI for such
tasts and adjustments as may be necessary to maintain them
in satisfactory condition; no interruption allowance will be

granted for the time during which such tests and adjustments
are nade.

13, ALIOWANCE FOR INTERRUPTIONS

The following section will apply for credit allowance for

int:rruptions, except as otherwise provided for in ¢this
tarife.

.01 Credits for interruption of metered use services will
be allowad on a minute for minute or, at the user's option,
a yeplacement call will be provided.

14, INTERCONNECTION WITH OTHER CARRIERS

.01 Service furnished by ITI may be connected with
services or facilities of another participating carrier.
Such interconnection may be made at an ITI Terminal or
Entrance Site, at a terminal of another participating
carrier, or at the prenises of a customer, joint user, or
authorized user. Service furnighed by ITI is not part of a
jJoint undertaking with such other carriers.

.02 Any special interface equipment or facilities
nacessary to achieve compatibility between the facilities of
ITI and other participating carriers shall be provided at
the custopmer's expenses. Upon customer requast and acting
as his authorized agent, ITI will attempt to make the
necessary arrangementa for such interconnection.

.03 Service furnished by ITI may be connacted with the
facilities or services of other participating carriers under
the terms and conditions of the other participating
carriers' tariffs applicable to such connections.

Issued: Effective: April 1, 1989
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AELECOMMUNICATIONS SERVICES TARIFF
C.  SERVICE DESCRIPTIONS OF CUSTOMIZED COMMUNICATIONS SERVICE

1. GENERAL DESCRIPTION OF CUSTOMIZED COMMUNICATION SERVICES

»01 Customized Communications Sexvices are offered to
subscribers on a full time/monthly basis, The service
enables guest, patrons, amployees and other authorized users
to place long distance calls from the customer premise to
locations within the state. ITI operators will identify ITI
as the carrier on all calls intercepted by an ITI operator.
Calls placed through ITI operators or autogated calls shall
identify ITI ams the carrier of the transmission.

.02 ITI offers ita services subject to the availability of
the necessary facilities and/or equipment. ITI reserves the
right to refuse to provide service to or from any location

wvhere the necessary facilities and/or equipment are not
available.

+03 The following is a 1list of the Customized
Communications Services provided by ITI and the references
for the description and appropriate rates:

SERVICE SECTION EAGE
Public Pay Telephone c.2 3

.04 Cities of Origination: ITI's Customized Communications
Service is available in all citiss within the State.
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C. SERVICE DESCRIPTIONS OF CUSTOMIZED COMMUNICATIONS SERVICE
(Cent'd.)

.05 Mileage Between Rate Canters

For the purposs of determining airline mileage, vertical
and horizontal grid lines have been established across the
United States and Canada. The spacing between adjacaent
vertical gridlines and between horizontal grid 1lines
represents a distance of one coordinate unit. This unit is
the square root of 0.1, expressed in statute niles. A
vertical (V) and a horizontal (H) coordinate is computed for
each local exchange company primary serving office and
serving office from its latitude and longitude location by
use of appropriate map-projection equations. A pair of V=H
coordinates locates a primary serving office or serving
office for determining airline mileage, at a particular
intersection of an established vertical grid line with an
established horizontal grid line. The distance dstwesn any
twvo primary serving offices or serving offices is the
airline mileage computed as explained below.

To determine the rate distance between any two primary
serving offices or serving offices proceed as follows:

1. Obtain the "VY" and "H" coordinates for each local
exchange company primary serving office or serving offices.

2. Cbhtain the differences bestween the "V" coordinates of
the two primary serving offices or serving coffices. Obtain
the difference between the "H" coordinates.

NOTE: The difference is always obtained by subtracting the
smaller coordinate from the larger coordinate.

Issued: Effactive: April 1, 1989
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c. SERVICE DESCRIPTIONS OF CUSTOMIZED COMMUNICATIONS SERVICE
(Cont'd.)

.05 Mileage Between Rate Centers (Cont'd)
3. Square sach difference obtained in 2. abova.

4. Add the squares of the "v" difference and tha "E"
difference cocbtained in 3. abova.

5. Divide the sum of the squares obtained in 4. above by
10.

6. Obtain the square root of the result obtained in 5.
above. This is the interexchange rate distance in
miles. (Fractional miles are rounded to the next
higher miles).

Example:

The rate distance is roequired between louisville and
Winchesteyr, Kentucky.

Formula: (6%29-644112 + (2772-2%09)2
10

Distance equals 68 niles.
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c. SERVICE DESCRIPTIONS OF CUSTOMIZED COMMUNICATIONS SERVICE
(Cont'd.)

2. PUBLIC PAY TELEPHONE SERVICE
.01 General Description

Public Pay Telephone Service offers the use of intercity
communications facilities shared among mnultiple users.
Calls initiated at subscriber locations are automatically
routed to ITI for handling. Users may select from a variety
of billing methods as described herein. A monthly listing
of sach call and its duration is available as a standard
feature for calls billed to a telephone number. This option

may not be available to calls charged to a major craedit
card.,
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c. SERVICE DESCRIPTIONS OF CUSTOMIZ2ED COMMUNICATIONS SERVICE
(Cont'd.)

2. PUBLIC PAY TELEPHONE SERVICE (Cont'd.)

Service is a one~way nultipoint service oriented toward
public pay telephones. This service enables guests,
patrons, employees and other authorized users to place
operator assisted 1long distance calls. The caller may
salect a billing method in accordance with his or her
preference. Calls are initially intercepted by an ITI
operator who will obtain the appropriate billing
information; or the caller may enter billing information

directly. The call will then be terminated Frrie—t
is available in the locations listed
Rates and charges are described in Section b=
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 TELECOMMUNICATIONS SERVICES TARLEFF
D. RATES AND CHARGES

This section sets forth the rates and charges applicable to
ITI's Public Pay Telephone Service offering. The intercity
nileage between the originating and terminating points of
each call is used to determine the applicable per minute
rate step to be applied to each call carried by ITI. Calls
are measured and billed in 1-minute increments; fractional
minutes of use are rounded up to the next full minute. Upon

raquest of any caller ITI will provide information regarding
its rates.

1. PUBLIC PAY TELEPHONE SERVICE

The rates and charges set forth in thia section are
applicable to calls originating and terminating within the
State. Charges may be billed to a local telephone number,
major credit card or to the called party. Calls billed to N
a major credit card will receive a 5% discount, N

a. InterlATA Service

The following usage charges are applicable to calls pursuant
to Option A.

IntexLATA
Base Rate Schedule

RATE BACH ADD'L
MILEAGE 18T MINUTE MINUTE
0~10 $0.26 $0.19
1l-16 $0.26 $0.19
17=22 $0.31 $0.24
23-30 $0.32 $0.24
56-85 $0.48 $0.35
86~-124 $0.55 £0.38
125~-196 $0.59 $0.40
197-293 $0.63 $0.44
293-430 $0.66 $0.47
Issued: Effective:
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D. RATES AND CHARGES (Cont'd.)

a. InterLATA Service (Cont'd.)
Tine-of-Day Digcounts:

¢t InterlATA calls placed between 8 a.m. - 5

Day Rate Period
p.m. Monday - Friday will be billed at the base rates set
forth above.

Evening Rate Perjcd: InterLATA calls placed betwean S p.m.
and 11 p.m., Sunday - Friday and carrier recognized holidays
will receive a 25% discount off base rates.

Night/Weekend Rate Perjed: InterLATA calls placed between
11 p.m. and 8 a.m. Sunday - Friday, all day Saturday, and

Sunday, nidnight - 5 p.m. will be discounted 50% off base
rates.

b. Directory Assistance

Calls placed to Directory Assistance services are billed at
a fixed per call rate, as set forth below. Operator
surcharges do not apply to Directory Assistance calls.

Rate Per Call $0.20

C. Operator Surcharges

Calls placed under Option A, as described in Section ¢.2
will be subject to operator surcharges. These charges apply
on a per call basis and will be included with usage charges
on a user's monthly invoice of charges.

Person-to-Person Calls $2.25
Operator station Calls $1.40
Calling Card $0.50

d. IntralATA Service

ITI 4is not authorized to provide intralATA service in
Kentucky. ITI shall comply with requirements of the
Kentucky Public Service Commission Order in Administrative

Case No. 273, Service may be terminated to any custonmer
failing to comply with thesza requirements in accordance with
the provisions of Section B.4.09, Sheat 21 of this tariff,
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