
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE CONNISSION

In the Natter of
THE COMPLAINT OF CHARLENE SMALL, )
INEZ, NARTIN COUNTY, KENTUCKY )
AGAINST SOUTH CENTRAL BELL )
TELEPHONE CONPANY )

CASK NO.
844 1

0 R D E R

On January 0, 1982 the Commission received a letter from

Mrs. Charlene Small, Inez, Nartin County, Kentucky (Appendix "A")

concerning her efforts to obtain telephone service from South

Central Bell Telephone Company. Mrs. Small requests that the

Commission schedule a hearing to consider this matter.
The Commission, having considered the request and being

advised HEREBY ORDERS That this matter be and it hereby is set for
hearing on the 10th day of February, 1982, at 1:00 p.m., Eastern

Standard Time, in the Commission's offices at Frankfort, Kentucky.

IT IS FURTHER ORDERED That South Central Bell Telephone

Company appear at the hearing and present evidence relative to
this matter.

Done at Frankfort, Kentucky, this 11th day of January, 1982.

PUBLIC SERVICE COtmlSSION

Foi the Commish

ATTEST:



APPENDIX
'A'ecember50, 1981

RSCEiVED
843

Mr. 'Neman, 'N 4
. =.-4gmame is Mrs. Charlene Small 34y husband and I and

:A:-ITr.two 'sne33. children l.gl C<lggjQa outeide of
Ines, Kentucky in Martin County. Ve have tried for 5 gears
to get telephone service from the South Central Bell Tele-
phone Company. The fi:rst two years they told us there was

not a telephone line run to our area. Iast spring they said
a11 that was 1eft was to run a cable from the line to a
pole:near.our3mme South Central Bell said they would .

run the cable fow ns at our expense which they figured "to

be around 4 thousand dollars.
For the past year I have been in touch with the Public

Service. Commission ~d-with. Mr. Larry Maschino at South
Central Bell at least once a week. The Telephone Company

did agree to do away with the 4 thousand dollar bill when

my husband's father ran the cable for us. Now they say we

still cazQ10t. +et a.~hone because there are 1 5 people on a
.waiting list ia front of us. Recently, a lady moved into a
trailor iyss~~~Q- mile from our. home and received a tele-
phone-witMn-~ebks .I simply cannot be1ieve there are
15 people kn" our area who have waited 1onger than we have
for telephone service.

On the advice af Mr. Jesse C. Oaks, Assistant Director
Division of Utility Engineering and Services, I am requesting
a hearing with the .ublic Service Commission to discuss
this problem. 1 can supply names of people I have talked
with and dates the conversations took place. I a1so have

letters fxom South Central Bell and the Public Service
Commission~ - -4 . w jH,We anxiouslyiawaiting goer @Spry~~='~.

Nrs. Charlene Small


