
COMM0%lEALTH OF KENTUCKY

BEFORE. THE UTILITY REGULATORY COMMISSION

In the Natter of

THE COMPLAINT OF NRS. NARY )
BOLTON, GEORGETOWN, KENTUCKY )
AGAINST SOUTH CENTRAL BELL )
TELEPHONE CONPANY )

CASE NO. 7805

0 R D E R

On January 24, 1979 the Commission received a letter from

Mrs. Nary Bolton, Georgetown, Kentucky (Appendix "A") concerning

denial of telephone service by South Central Bell Telephone Com-

pany (Company) because of a telephone bill owed by her daughter,

Ms. Lucy Jackson who resides with her.
On March 22, 1980 the Commission received a letter from

the Company (Appendix "B") stating, among other things, that Mrs.

Bolton's service had been disconnected for non-payment and that the

Company did not intend to provide service as long as Ns. Jackson

continues to reside at the location and continues to owe the final
bill.

The Commission, having considered the matter and being advised,

on its own Notion,

ORDERS That this matter be and it hereby is set for hearing

on April 28, 1980 at 10:00 a.m., Eastern Daylight Time, in the

Commission's offices at Frankfort, Kentucky.

IT IS FURTHER ORDERFD That South Central Bell Telephone Company

appear at the scheduled hearing and present testimony relative to
this matter.

Done at Frankfort, Kentucky, this 8th day of April, 1980.

UTILXTY ULATORY COMMISSION

ATTEST:
For th~ommission

Secretary
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huston,:.ary
Georgetown, Kef 'ky

APPENDIX "B"

I.S.Olejtsott
Ass'stant Vie President

South Central Bell
P O. Sos 32410
Loutsvtlte. Kentuctty 40232
Phene (502) 582.8702

March 15~19798 t' E'V E i3
Mr. Richard D. Heman, Jr.
Secretary
Public Service Commission

of Kentucky
Erankfort, Kentucky tt0601

I. ~~ o < ~gyp

PI t FLIC SERVICE
COi'iMISSIQN

Bear Mr. Neman:

This is in reference to your letter of January 25, 1979
'oncerningNrs. Nary Boltott of Georgetown, Kentucky.

Mrs. Bolton talked with Nr. F. L. Cerwing, on my staff, in
August of 1977, concerning long distance charges on her daughter',
Ms. Lucy Jackson, telephone bill. Nr. fwrwing had personally
investigated to whom the calls were made and who had placed those
calls. He then talked with Ms. Jackson and she agreed that she had
placed the calls. Ms. Jackson did state that some of the calls had
been billed in error. Nr. Gerwing advised her to review the bill
and to identify the specific calls that had been billed incorrectly.
Ns. Jackson was suppose to get back in touch with us with that
information and she never did.

The service was disconnected for non-payment and we have had
requests for telephone service from three different people at this
same location. Ns. Jackson still resides at this location and
would have access to the telephone. Me vill not provide service
as long as Ns. Jackson lives there and continues to owe us a large
final bill.

If you need any further information, please let me know.

Yours very truly,

sident


