
TIMELINE FOR A RATE ADJUSTMENT PROCEEDING
Municipal Utility Files Proposed Rates 

With PSC & Provides Notice To 
Wholesale Customers (Minimum 30 

Days Notice to PSC)

0 Days 30 Days

Wholesale 
Customer May 
Request PSC 

Investigation of 
Proposed Rate & 

Intervention in 
PSC Proceeding

Proposed Rate Becomes 
Effective On Proposed Effective 

Date Unless PSC Suspends

180 Days

Maximum Suspension Period (5 Months) 
Ends – Utility May Place The Proposed 

Rate Into Effect Subject to Refund

Municipal Utility Files Written Testimony
Parties & PSC Conduct Discovery

Wholesale Customer May File Written Testimony
Hearing/Submission of Briefs

Parties May Submit Settlement Agreement
. . . . .

PSC May Enter A Final Order At Any Time

300 Days

PSC Must Issue Final Order
If PSC Fails to Issue Final Order, 

Proposed Rate Becomes Effective By 
Operation of Law

320 Days*

Any Party May Petition for 
Rehearing Within 20 Days After 

PSC Issues Final Order
PSC Must 

Respond to 
Petition 

within 20 
days or 

Petition Is 
Deemed 
Denied

340 Days*

* 20-day period for Rehearing Will Not Begin Until Service of Final Order
Order Is Presumed To Have Been Served 3 Days After Mailed


