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STATEMENT OF CONSIDERATION 

RELATING TO 807 KAR 5:011 

Energy and Environment Cabinet 
Public Service Commission 

(Not Amended After Comments) 
 
 I. A public hearing on 807 KAR 5:011, scheduled for July 22, 2014 at 9:00 a.m. at 
the Public Service Commission’s office was cancelled; however, written comments were 
received during the public comment period. 
 
 II. The following people submitted written comments: 
 
 Name  Agency/ Organization/ Entity/ Other 

 Kendrick R. Riggs    Louisville Gas and Electric Company and     
         Kentucky Utilities Company 
  
 III. The following persons from the promulgating administrative body responded to 
written comments: 
 
 Name & Title  Title 

 Ann Ramser  Staff Attorney III 
 
 IV. Summary of Comments and Responses: 
 
(1) Subject Matter. Section 1 and Section 8(2) Notice and Electronic Billing 
  (a)  Commenter: Kendrick R. Riggs (Louisville Gas and Electric Company and 
  Kentucky Utilities Company) 
  Comment: The proposed regulation does not address the issue of notices 
with electronic billings.  Utilities that engage in electronic billing should be permitted the 
option of providing notice of a proposed rate adjustment electronically with its electronic 
bills.  Section 1 of this regulation should be amended to add a definition of “Customer 
bill”, and Section 8(2) should be revised to allow electronic transmission of notice with 
customer bills.  A new subsection should be added to Section 8(2) allowing notice to be 
promulgated to the customer, if the customer has consented in writing, in an electronic 
message to the customer, a portable document format attachment, or a hyperlink to the 
utility’s website. 
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  (b) Response: Revisions to Section 1 and Section 8(2) are beyond the scope of 
the Commission’s revisions at this time. Although this comment may have merit, it 
deserves more consideration and review by all affected utilities and interested parties. 
 
 V. Summary of the Statement of Consideration and Action Taken By Promulgating 
Administrative Body 
 
 The Public Service Commission has responded to the comments from the public 
comment period regarding the proposed amendments to 807 KAR 5:011 and will not be 
amending the administrative regulation.   

 


