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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of December 28, 2025

2025-00362 RECEIVED: 11/13/25 FILED: 11/13/25 FINAL: 12/11/25 REOPENED:
SUSPENSION DATE:
CASE NATURE: 807 KAR 5:061, Section 5

CASE CODE
Deviation

UTILITIES:
West Kentucky Rural Telephone Cooperative Corporation, Inc. dba WK&T dba West Kentucky and Tennessee

INDEX OF EVENTS:

12/11/25 Final Order Entered: 1. West Kentucky Rural Telephones proposal for a deviation from 807 KAR 5:061,
Section 5, is granted as described in this Order above. 2. West Kentucky Rural Telephone shall not be
required to distribute a physical directory to all of its subscribers annually. 3. If West Kentucky Rural
Telephone does not distribute a physical directory to all its subscribers annually, it shall create and
post an online directory in PDF, updated at least semi-annually, and featured on WK&T's website
consisting of all information required by 807 KAR 5:061, Section 5, as well as all existing directory
information as described in this Order. 4. West Kentucky Rural Telephone shall provide at least 30-
days advance notification to its subscribers regarding the implementation of the online directory. 5.
West Kentucky Rural Telephone will distribute one printed directory, at no charge, to each subscriber
who may request one during a calendar year. 6. This case is closed and removed from the
Commissions docket.

11/13/25 Hannah D. Thompson West Kentucky Rural Telephone Cooperative Corporation, Inc. Application for a
Deviation

11/10/25 Acknowledge Receipt of Filing

11/07/25 West Kentucky Rural Telephone Cooperative Corporation, Inc. Notice of Intent to File an Application

for Deviation from 807 KAR 5:061, Section 5 Using Electronic Filing Procedures

Total Number of Cases: 1



