
Page 1 of 1

DOC11R Case Management System - KY Public Service Commission

Complaint Cases Before the Commission as of March 12, 2026     

2025-00148 RECEIVED: 04/08/25 FILED: 04/08/25 FINAL: REOPENED: 
SUSPENSION DATE: 

CASE NATURE: Bernice Coyle Watson Tackett, Complainant; Bluegrass Water Utility Operating Company, LLC,
Defendant

CASE CODE
Complaints - Service

UTILITIES:
Bluegrass Water Utility Operating Company, LLC

INDEX OF EVENTS:
     02/25/26 Bluegrass Water Utility Operating Company, LLC Verification Page with Respect to Response to

Commission Third Request for Information
     02/25/26 Bluegrass Water Utility Operating Company, LLC Response to PSC Third Request for Information
     02/06/26 COMMISSION STAFF’S THIRD REQUEST FOR INFORMATION TO BLUEGRASS WATER UTILITY

OPERATING COMPANY, LLC
     10/16/25 Bluegrass Water Utility Operating Company, LLC’s Responses to Commission Staff’s Second Request

for Information
     09/30/25 COMMISSION STAFF’S SECOND REQUEST FOR INFORMATION TO BLUEGRASS WATER

UTILITY OPERATING COMPANY, LLC
     09/15/25 Bluegrass Water Utility Operating Company, LLC Supplemental Responses to Commission Staff First

Request for Information
     08/08/25 Bluegrass Water Utility Operating Company, LLC Response to Commission Staff First Request for

Information
     07/21/25 Order Entered: Bluegrass Water’s motion to dismiss the complaint is denied.
     06/16/25 Bluegrass Water Utility Operating Company, LLC Answer and Motion to Dismiss
     06/04/25 Order Entered: 1. Bluegrass Water shall satisfy the matters complained of or file a written answer to

the complaint within ten days from the date of service of this Order. 2. A copy of this Order shall be
served by U.S. Postal Service, First-Class mail on Bernice Coyle Watson Tackett at 2029 Longview
Drive, Georgetown, Kentucky, 40324 and Chuck Tackett 134 Robinsons Georgetown Kentucky 40324

     05/16/25 Acknowledge Receipt of Filing
     04/08/25 Bernice Coyle Watson Tackett v. Bluegrass Water Utility Operating Company

Total Number of Cases:  1


