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DOC11R Case Management System - KY Public Service Commission

Regular Cases Before the Commission as of April 26, 2026     

2014-00194 RECEIVED: 05/29/14 FILED: 05/29/14 FINAL: 12/22/14 REOPENED: 
SUSPENSION DATE: 

CASE NATURE: Mr. Bill's Grocery, Complainant; Jackson Energy Cooperative Corporation, Defendant

CASE CODE
Complaints - Rates, Service

UTILITIES:
Jackson Energy Cooperative Corporation

HEARINGS:
11/12/14 Informal Conference

INDEX OF EVENTS:
     12/22/14 Order Entered: The November 12, 2014 Settlement Agreement between the Complainant

and Jackson Energy is approved.
2. Jackson Energy shall collect $4,528.93 due for unbilled service to the
Complainant at the rate of $99.58 per month until the amount has been paid in full.
3. This case is closed and is removed from the Commission's docket.

     11/21/14 Jackson Energy Motion to approve settlement and motion to dismiss
     11/14/14 Memorandum dated 11/14/2014 for Informal Conference of 11/12/14; Comments, if any, due within five

days of receipt of letter
     11/04/14 COMMISSION STAFF'S NOTICE OF INFORMAL CONFERENCE
     10/09/14 Jackson Energy Cooperative CD Containing Requested Information
     10/02/14 Order Entered: (1) Jackson Energy's motion to dismiss is denied. (2) Complainant's request that the

Commission accept its late-filed response to the Commission's August 1, 2014 Order is Granted. (3)
Within seven days from the date of this Order, Jackson Energy shall file an electronic copy of the Excel
spreadsheet, with all cells and formulas intact, as requested by Commission Staff in item 2(a) of
Appendix C of the Commission's August 1, 2014 Order.  Jackson Energy shall serve Complainant with
an electronic copy of the Excel spreadsheet. (4) Nothing contained herein shall prevent the
Commission from entering further Orders in this matter.

     09/17/14 Mr. Bills grocery response to defendants motion to dismiss
     09/17/14 Response of Mr. Bills grocery to PSC staff first request for info
     09/15/14 Jackson Energy Motion to dismiss
     08/20/14 Reminder Letter
     08/11/14 Jackson Energy Cooperative Response to PSC Staffs First Information Request
     08/01/14 Order Entered: Jackson Energy's request to dismiss is denied.

2. The procedural schedule set forth in Appendix A to this Order shall be
followed.
a. Mr. Bill's Grocery shall file its response to the information requested
in Appendix B to this Order no later than 14 days from the date of this Order.
b. Jackson Energy shall file its response to the information requested
in Appendix C to this Order no later than 14 days from the date of this Order.

     06/24/14 Jackson Energy Cooperative's Answer
     06/17/14 Order Entered: Jackson Energy is HEREBY ORDERED to satisfy the matters complained of or file a

written answer to the complaint within ten
days of the date of service of this Order.

     06/11/14 Acknowledge Receipt of Filing
     05/29/14 Mr. Bill's Grocery vs. Jackson Energy Cooperative Corporation

Total Number of Cases:  1


