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2009-00171 RECEIVED: 04/28/09 FILED: 04/28/09 FINAL: 02/26/10 REOPENED: 
SUSPENSION DATE: 10/30/09

CASE CODE
Alternative Rate Filing Adjustment

UTILITIES:
Big Bear Wastewater, Inc.

INTERVENORS: The Dens

HEARINGS:
02/09/10 Formal Hearing

INDEX OF EVENTS:
     02/26/10 Order Entered: Big Bears proposed rates are denied: Monthly rate of 48.24 per unit is approved for

service that Big Bear renders on and after the date of this Order: Within 20 days of the date of this
Order revised tariff shall be filed

     02/17/10 Letter to Parties to enter electronic mail messages and Revised Appendices A and B into record
     02/05/10 Dens Condominium Association's Supplemental Summary of Evidence, Witnesses and Exhibits
     02/04/10 Big Bear Wastewater's Supplementation of the Record per Order
     02/02/10 Dens Condominium Association's Response to PSC Order dated 01/22/10
     02/01/10 Big Bear Wastewater, Inc.'s Witness List
     01/28/10 Big Bear Wastewater's Comments to Staff Report 
     01/28/10 Dens Condominium Association's Comments/Objections to the Staff Report and Request for Formal

Hearing
     01/28/10 AG's Response to PSC Order of Procedure and Response to Report of PSC Staff
     01/22/10 Order Entered: Any parties requesting a formal hearing in this matter shall state in its request its

objections to the finding in the staff report and provide a brief summary: failure to object to a finding in
the staff report within the time set out by the procedural schedule shall be deemed as agreement with
that finding or recommendation: If no request for a hearing or an informal conference is received within
the time set in the procedural schedule this case shall stand submitted to the PSC for decision

     01/22/10 Order Entered: Motion to supplement the procedural schedule is granted in part: Procedural Schedule
is modified A Big Bear is to identify any witness who may testify at any hearing and submit a list and
summary of the evidence and exhibits each may offer in support at any hearing on or before Feb 1, 10:
Intervenors are to identify any witnesses who may testify at any hearing and submit a list of specific
objections Parties may supplement any witness list summary of evidence or exhibits no later than Feb
4, 10

     01/21/10 Big Bear Wastewater's Motion to Supplement Procedural Schedule
     01/19/10 Big Bear Wastewater, Inc.'s Response to The Dens Condominium Association's First Data Requests
     01/14/10 Big Bear Wastewater's Response to PSC Staff's Information Request
     01/13/10 Order Entered: Procedural Schedule established herein is amended to read: Last day for Big Bear to

publish notice of hearing date is Feb 2, 10: Formal Hearing in this Matter shall be held on Feb 9,10 at
10 am in Hearing Room 1: Video Only Any party requesting a court reporter shall file a motion within
10 days of the date of this order Requesting such:

     01/08/10 Order Entered: Data request submitted by the Dens is filed: Procedural schedule listed in appendix A
shall be followed: Big Bear shall respond to the request for information in Appendix B within the time
period set out in appendix A of this Order: If no party requests a public hearing by Jan 28, 10 the public
hearing will not be scheduled and the matter shall stand submitted to the PSC on the record

     12/17/09 Order Entered:
(1) The Commission's Order entered on December 15, 2009 is withdrawn. (2) The attached Staff
Report is hereby withdrawn. (3) The Commission will issue a procedural Order at a future date in the
above styled case.

     12/17/09 Order Entered: All parties shall have 10 days from the date of this Order to submit to the PSC written
comments regarding the attached staff report and to request a hearing or informal conference in this
matter: If a hearing is requested a procedural schedule will be ordered: if an informal conference is is
requested a procedural schedule will be addressed at that conference: Party's failure to object to a
finding or recommendation contained in the staff report within 10 days of the date of this Order shall be
deemed as agreement with that finding or recommendation: If no request for a hearing or an informal
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conference is received within the 10 day period this case shall stand submitted to the PSC for decision:
Big Bear is required to maintain its records in a manner that will enable it or the PSC or any of its
customers to determine the amounts to be refunded and to whom they are due in the event that a
refund is ordered:

     11/30/09 Order Entered: The Dens motion for leave to file a data request upon Big Bear is held in abeyance until
a further Order of the PSC

     10/29/09 The Dens Motion to Serve Data Requests 
     10/23/09 Response letter to Clay Webb
     10/23/09 Response letter to Charles Wilson
     10/23/09 Response letter to Linda Wilson
     10/23/09 Response letter to Ann Webb
     10/22/09 Order Entered:

The motion is granted and the Attorney General is hereby made a party to these proceedings.
     10/15/09 Attorney General's Motion to Intervene
     10/15/09 Public Comment Letter from Ann Webb
     10/12/09 Public Comment Letter from Linda S. Wilson
     10/09/09 Big Bear Wastewater's Signed Tariff
     10/07/09 Letter of Concern from Linda S. Wilson
     10/06/09 Response letter to J. Richard Schien
     10/05/09 Big Bear Wastewater, Inc.'s Notice of Appearance
     10/05/09 Public Comment Letter from Charles R. Wilson
     10/02/09 Letter of Concern from Charles R. Wilson
     09/30/09 Order Entered: Motion of The Dens to intervene is granted: If Dens files anything in case should be

served on all parties
     09/24/09 Big Bear Wastewater's Response to Dens Condo Association's Motion (original)
     09/24/09 Letter of Concern from Clay Webb
     09/23/09 Big Bear Wastewater's Response to The Dens Condo Association's Motion to Intervene
     09/17/09 The Dens Condominium Association's Motion for Full Intervention
     09/08/09 Letter of Concern from J. Richard Schien
     05/21/09 Order Entered: Proposed rates are hereby suspended for 5 months from May 30 2009 up to including

Oct 30, 09
     05/13/09 Public Comments Letter from Glenn and Mary Coulter
     05/12/09 Response email to Sam Richardson
     05/11/09 Public Comments email from Sam Richardson
     05/05/09 Order Entered: Applicants federal tax identification numbers financial account numbers and social

security numbers shall be afforded confidential treatment: Executive Director shall remove from the
public records the applicants federal tax identification numbers financial account numbers and social
security numbers and substitute a redacted copy

     05/01/09 No Deficiency Letter
     04/28/09 ALTERNATIVE RATE FILING APPLICATION FOR BIG BEAR WASTEWATER, INC.
     04/28/09 Acknowledge Receipt of Filing

Total Number of Cases:  1


