Hardin County Water District No. 1

Serving Radcliff and Hardin County for Over 50 Years

1400 Rogersville Road
Radcliff, KY. 40160

October 1, 2012

Mr. Jeff D. Derouen
Executive Director, KY PSC
211 Sower Blvd.

P.O. Box 615 PUBLIC SERVICE
Frankfort, KY 40602-0615 COMMISSION

0CT 42017

SUBJECT: Case No. 2011-00009

Dear Mr. Derouen;

In accordance with the order issued on May 17, 2011 by the Kentucky Public Service Commission, item
number 3, for the Case number referenced above, please find attached the current progress report for the
District’s AMR project.

As noted on the report, there was a delay from the manufacturer of the meters due to flooding at their
facility. The District has since made an order from another manufacturer until the situation has been
resolved.

Please feel free to call if you have any questions or comments.

Sincerely,

b b/

Brett Pyles, Operations Manager

Cf; Mr. Jim Bruce, General Manager
File

Encl. AMR Progress Report

Phone 1-270-351-3222 FAX: 1-270-352-3055
www. HCWD.com



Hardin County Water District No. 1

Automated Meter Reading Project

KY Public Service Commission - Case No. 2011-00009
Due: March 31st and September 30th

Timeframe Number of new AMRs Number of non-AMR Number of 10+ year % of non-AMR meters
installed metersin service meters remaining
10/1/11-3/31/12 17 4792 2280 44.28
3/31/12-9/28/12 9 4783 2428 44.2

NOTE: Manufacturer was shut down for several months due to flooding at their facility. Large back orders across the country.




