COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
ERIC RICH
COMPLAINANT

CASE NO.

V. 2026-00212

KENTUCKY-AMERICAN WATER COMPANY
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DEFENDANT

ORDER

On July 29, 2026, Eric Rich filed a complaint against Kentucky-American Water
Company. On July 31, 2026, Mr. Rich filed a request to withdraw his complaint and have
the proceeding dismissed. He stated he is experiencing medical issues and is unable to
continue participating in this proceeding. He further stated that his account balance has
been paid in full and the account is closed.

Based on the foregoing, the Commission finds that the complaint should be
dismissed without prejudice.

IT IS THEREFORE ORDERED that:

1. This complaint is dismissed without prejudice.

2. This case is closed and removed from the Commission’s docket.



Entered on this 24th day of August, 2026.
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Executive Director
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Service List for Case 2026-00212

* Eric W Rich
121 Briarwood Trace
Corbin, KY 40701

* Kentucky-American Water Company

2300 Richmond Road
Lexington, KY 40502

* Denotes served by Email



