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CASE NO. 
2026-00060 

O R D E R 

On January 21, 2026, Kathleen Fletcher Collins (Complainant) filed a complaint 

alleging that Martin County Water District (Martin County District) refused to allow her to 

disconnect the water service to her residence.  On May 6, 2026, the Commission ordered 

Martin County District to satisfy the matter complained of or file a written answer.  On May 

15, 2026, Martin County District filed a written answer. 

After reviewing the record, the Commission, on its own motion, finds that a 

procedural schedule should be established for the orderly processing of this case.  The 

procedural schedule is attached as an Appendix to this Order.  The Commission also 

finds that a copy of this Order should be served by U.S. Postal Service, First-Class mail 

on Kathleen Fletcher Collins at 3320 Blacklog Road, Inez, Kentucky 41224. 

 IT IS THEREFORE ORDERED that: 

1. The procedural schedule set forth in the Appendix to this Order shall be 

followed. 
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2. Martin County District and the Complainant shall respond to all requests for 

information propounded by Commission Staff, whether identified on the procedural 

schedule or otherwise, as provided in those requests. 

3. A copy of this Order shall be served by U.S. Postal Service, First-Class mail 

on Kathleen Fletcher Collins at 3320 Blacklog Road, Inez, Kentucky 41224. 
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Entered on this 24th day of July, 2026.  

PUBLIC SERVICE COMMISSION 

___________________________ 
Angie Hatton 
Chair 

___________________________ 
Mary Pat Regan 
Vice Chair 

___________________________ 
Andrew W. Wood 
Commissioner 

___________________________ 
Barry L. Mayfield 
Commissioner 

ATTEST: 

______________________ 
Linda C. Bridwell, PE 
Executive Director 
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APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2026-00060  DATED JUL 24 2026

All parties shall file any initial requests for information 
on other parties no later than ............................................................................. 08/03/2026 

All responses to initial requests for information 
shall be filed no later than .................................................................................. 08/17/2026 

Last day for parties to request a public hearing or submit a request 
for the matter to be decided based upon the written record ............................. 08/19/2026 



Service List for 2026-00060 

* Martin County Water District 
387 East Main Street, Suite 140 
Inez, KY 41224 

* Dustin C. Haley 
Kinkead & Stilz, PLLC 
1505 Carter Ave. 
P.O. Box 2008 
Ashland, KY 41105 

* Kathleen Fletcher 
3320 Blacklog Road 
Inez, KY 41224 

* Denotes served by Email 
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