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 This issue arises from a complaint filed on August 25, 2025, by Ms. Reda Gray 

against Kentucky Utilities Company (KU) concerning an issue with tree limb growth 

around the power lines behind 561 Dover Road, Lexington, Kentucky 40505.   

In its September 19, 2025 Order, the Commission found the complaint filed by Ms. 

Gray did not state fully, clearly and with reasonable certainty an act or omission by KU of 

which failure to comply is alleged.  Nor did Ms. Gray assert a violation of a regulation, 

Commission Order, tariff, or statute by KU.1  The Commission further found that Ms. Gray 

should be afforded the opportunity to amend her complaint within 20 days of the date of 

service of the Order in accordance with 807 KAR 5:001, Section 20(4)(a)(1), and file it 

with the Commission by U.S. Postal Service mail or by email.2   

 
1 Order (Ky. PSC Sept. 19, 2025) at 2–3.  

2 Order (Ky. PSC Sept. 19, 2025) at 3.  
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On September 18, 2025, Ms. Gray submitted additional information to the 

Commission stating that the power line clearance at 561 Dover Road, Lexington, 

Kentucky 40505 had been “achieved” by KU.3   

Based on the additional information provided by Ms. Gray, the Commission finds 

that Ms. Gray’s complaint should be dismissed as satisfied, and the case closed.     

IT IS THEREFORE ORDERED that: 

1. Ms. Gray’s formal complaint is dismissed as satisfied.

2. This case is closed and removed from the Commission’s docket.

3 Reda Gray Additional Information (filed Sept. 18, 2025). 
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