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CASE NO. 
2024-00279 

COMMISSION STAFF’S FIRST REQUEST FOR INFORMATION 

TO JOY AND MATTHEW LEE 

 
 Joy and Matthew Lee (Lees or Complainants), pursuant to 807 KAR 5:001, shall 

file with the Commission the following information by either mailing the response to the 

Public Service Commission at 211 Sower Boulevard, Frankfort, Kentucky 40602, or by 

emailing the response to PSCED@ky.gov.  The information requested is due no later 

than May 21, 2026.   

 Complainants shall make timely amendments to any prior response if 

Complainants obtain information that indicates the response was incorrect or incomplete 

when made or, though correct or complete when made, is now incorrect or incomplete in 

any material respect.   

For any request to which Complainants fail or refuse to furnish all or part of the 

requested information, the Lees shall provide a written explanation of the specific grounds 

for its failure to completely and precisely respond. 
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 Careful attention shall be given to copied and scanned material to ensure that it is 

legible.  When the requested information has been previously provided in this proceeding 

in the requested format, reference may be made to the specific location of that information 

in responding to this request.  When filing a paper containing personal information, 

Complainants shall, in accordance with 807 KAR 5:001, Section 4(10), encrypt or redact 

the paper so that personal information cannot be read. 

 A copy of this request shall be served on the Joy and Matthew Lee by U.S. Postal 

Service, First Class mail at 877 S. Benson Road, Frankfort, Kentucky 40601. 

1. Provide details of any and all relief sought from Farmdale Water District 

(Farmdale District), including the amount of monetary reimbursement sought and the 

period of time for which such reimbursement is sought.  

2. Provide a detailed description of each water leak on your property since you 

purchased it, to include: 

a. A description of each leak; 

b. The date of each leak that was identified; 

c. Whether the leak was repaired and, if repaired, the date of repair; 

d. The identity of who repaired each leak; and  

e. Any credits, and the amount of such credits, issued by Farmdale 

District in relation to each leak. 

3. Explain whether there have been any issues related to water usage since 

water service was transferred in December 2022.  
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