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CASE NO. 
2024-00262 

O R D E R 

Bullock Pen Water District (Bullock Pen District) is hereby notified that it has been 

named as a Defendant in a formal complaint filed on August 12, 2024, a copy of which is 

attached as Appendix A to this Order.  

Based upon the complaint filed on August 12, 2024, and documents filed on 

September 23, 2024, copies of which are attached as an Appendix A and B to this Order 

respectively, the Commission finds that the complaint established a prima facie case and 

should be accepted for filing.    

The Commission finds that pursuant to 807 KAR 5:001, Section 20, Bullock Pen 

District should satisfy the matters complained of or file a written answer to the complaint 

within ten days from the date of service of this Order.  If Bullock Pen District decides to 

file a written answer instead of satisfying the matters complained of, Bullock Pen District 

should include, with its written answer, a copy of all results of meter tests performed on 

�0�U���� �*�D�L�Q�H�V�¶�V�� �P�H�W�H�U(s) that are at issue in this matter as well as any documentation of 

written or oral communications with Mr. Gaines regarding this issue.  The Commission 
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�G�L�U�H�F�W�V���%�X�O�O�R�F�N���3�H�Q���'�L�V�W�U�L�F�W���W�R���W�K�H���&�R�P�P�L�V�V�L�R�Q�¶�V���-�X�O�\���������������������2�U�G�H�U���L�Q���&�D�V�H���1�R������������-

000851 regarding filings with the Commission.  

IT IS THEREFORE ORDERED that:  

1. Bullock Pen District shall satisfy the matters complained of or file a written 

answer to the complaint within ten days from the date of service of this Order. 

2. If Bullock Pen District files a written answer instead of satisfying the matters 

complained of then Bullock Pen District shall include with its written answer a copy of all 

�P�H�W�H�U���W�H�V�W���U�H�V�X�O�W�V���I�R�U���W�H�V�W�V���S�H�U�I�R�U�P�H�G���R�Q���0�U�����*�D�L�Q�H�V�¶���P�H�W�H�U���W�K�D�W���L�V���D�W���L�V�V�X�H���L�Q���W�K�Ls matter 

as well as documentation of any written or oral communications with Mr. Gaines regarding 

this issue. 

3. A copy of this Order shall be served on Belden Craig Gaines by U.S. 

certified mail, return receipt requested at 5005 Warsaw Road, Dry Ridge, Kentucky 

41035. 

4. Bullock Pen District shall serve any written answer on Mr. Gaines at the 

address listed in ordering paragraph 3 and file written notice to the Commission of such. 

 

 

 
1  Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC July 22, 2021), Order (in which the Commission ordered that for case filings made on and after 
March 16, 2020, filers are NOT required to file the original physical copies of the filings required by 807 KAR 
5:001, Section 8). 
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Amber Gaines



* May meter reading date.

* 251,000 Meter Reading

* See BPWD bills

A

5/14/2024

* BPWD tech service visit

* Leak should have been
identified by spinning meter.!

* Tech wen to meter 1st per
request then decided to do 
house pressure test vs test at 
hydrant 100y away to fulfill 
original request.!

C

5/21/2024 - 5/23/2024

* Contacted by BPWD of
high usage

* tech turned off water
meter!

* Leak fixed same day

* problem compounded
by Neptune issues.!

* 729,000 Meter Reading

* usage 478,000 gallons

E

6/26/2024

* Call to BPWD to report low
pressure and request meter
test.

* Verified by:
BPWD response to PSC!
my original letter to BPWD 
ATT call history showing

B

5/20/2024

* June meter reading date with
new Neptune System

* 620,000 Meter Reading

* usage 369,000 gallons

* see email from Amy Little
dated 9/19/24 showing BPWD 
notes.D

6/17/2024

TIMELINE

109,000 gal 
6/17-6/26

369,000 gallons 5/14-6/17 = 478,000 
total gal



A

5/14/2024

B

5/20/2024

E

6/26/2024

Calculations

10,852 gallon/day   (see calculations sheet) 
5/14 - 6/17 = 34 days 
369,000g / 34 days = 10,852 g/day

D

6/17/2024

5/14/2024 - 5/20/2024 = 6 days 
10,852.94 g/day x 6 days = 65,117.64 gallons 

Per page 4 of BPWD Tariff Rates 
1st 2,000 gallons       = $30.44!
Next 3,000 gallons.   = $30.81!
Next 5,000 gallons    = $46.75!
Next 10,000 gallons  = $84.20!
Over 20,000 (45,117) = $338.37!

      Subtotal   = $530.57!
3% utility tax  = $15.92!

Total  = $546.49!

Minus Water Leak Bulk Adjustment of 40% 

$530.57 x 60%          = $318.34!
+ 3% utility tax        = $9.55!

    Subtotal " = $327.89!
+ standard monthly bill  $41.93

Total $369.82

C

5/20/2024

109,000 gal 
6/17-6/26 

109,000 / 9 days 
= 12,111 gal/day

= 478,000 
total gal
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 *Denotes Served by Email                                         Service List for Case 2024-00262

Belden Gaines
5005 Warsaw Road
Dry Ridge, KENTUCKY  41035

*Bullock Pen Water District
One Farrell Drive
P. O. Box 188
Crittenden, KY  41030

*Charles Givin
Bullock Pen Water District
One Farrell Drive
P. O. Box 188
Crittenden, KY  41030
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