
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

FAST FLOW PLUMBING�����/�/�& 

________________________________ 

ALLEGED VIOLATION OF UNDERGROUND 
FACILITY DAMAGE PREVENTION ACT 

) 
) 
) 
) 
) 
) 

CASE NO. 
2024-00045 

INITIATING ORDER FOR ALLEGED 811 VIOLATION OF THE KENTUCKY 
UNDERGROUND FACILITY DAMAGE PREVENTION ACT 

(Se proporciona la traducción al español de este documento como anexo/apéndice C.) 

Fast Flow Plumbing�����/�/�&�����)�D�V�W���)�O�R�Z���3�O�X�P�E�L�Q�J�� has been named as a party to 

an investigation before the Kentucky Public Service Commission (Commission) for 

allegedly violating the Kentucky Underground Facility Damage Prevention Act (Act).1  

A hearing in this case shall take place on April 26, 2024.   

Pursuant to KRS 278.495(2), the Commission has jurisdiction to regulate the 

safety of natural gas facilities in Kentucky and to enforce minimum federal pipeline safety 

standards.  Under the Act, the Commission has authority to investigate and assess civil 

penalties for any violation of the Act that results in excavation damage to an underground 

facility used to transport natural gas or hazardous liquid subject to federal pipeline safety 

laws, 49 U.S.C. § 60101, et seq.  Any person who violates any provision of the Act is 

subject to assessment of a civil penalty in the amount of $250 for the first offense, no 

more than $1,000 for the second offense within one year, and no more than $3,000 for 

1 KRS 367.4901 through KRS 367.4917. 
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the third and any subsequent offense.  Additionally, any person whose violation of the Act 

results in damage to an underground facility containing any flammable, toxic, corrosive, 

or hazardous material or results in the release of any flammable, toxic, corrosive, or 

hazardous material is subject to an additional penalty of up to $1,000. 

Following receipt of a report of excavation damage to its underground gas pipeline 

from an operator, Commission Staff (Staff) conducted an investigation and prepared an 

Incident Report, a copy of which is attached to this Order as Appendix A.  In its Incident 

Report, Staff cites Fast Flow Plumbing for violation of the following provision of the Act: 

KRS 367.4911(10) �± When excavation or demolition is 
necessary within the approximate location of the underground 
facility, the excavator shall hand-dig or use nonintrusive 
means to avoid damage to the underground facility. 

Based on its review of the Incident Report and being otherwise sufficiently advised, 

the Commission finds prima facie evidence that Fast Flow Plumbing violated the 

Underground Facility Damage Prevention Act.  The Commission further finds that a formal 

investigation into the excavation damage incident shall be conducted.  

IT IS THEREFORE ORDERED that: 

1. Fast Flow Plumbing shall submit to the Commission, via email sent to

PSCED@ky.gov with the case number of this proceeding in the subject line of the 

message, a written response to the allegations contained in the Staff Incident Report 

within 20 days of receipt of this Order. 

2. Fast Flow Plumbing shall appear on April 26, 2024, at 9 a.m. Eastern

Daylight Time���� �L�Q�� �W�K�H�� �5�L�F�K�D�U�G�� �5�D�I�I�� �+�H�D�U�L�Q�J�� �5�R�R�P�� �R�I�� �W�K�H�� �&�R�P�P�L�V�V�L�R�Q�¶�V�� �R�I�I�L�F�H�V�� �D�W��

211 Sower Boulevard in Frankfort, Kentucky, for the purpose of presenting evidence 

concerning the alleged violation of the Underground Facility Damage Prevention Act.  

mailto:PSCED@ky.gov
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3. The April 26, 2024 hearing shall be conducted via video conferencing. 

4. Fast Flow Plumbing shall attend the hearing by using the following link: 

https://meet.goto.com/pscformalhearing/psc-damage-prevention-hearing; information 

and instructions are attached to this Order as Appendix B.  

5. Fast Flow Plumbing shall notify the Commission at least ten days prior to 

the hearing if Fast Flow Plumbing is unable to appear by video conferencing and will 

therefore appear in person. 

6. Any partnership, corporation, or business entity (including a limited 

liability company) must be represented by an attorney licensed to practice law in 

Kentucky, and such representation includes the filing of papers with and 

appearances at hearings before the Commission.  

7. An individual may submit a response to the allegations contained in the Staff 

Incident Report without the representation of an attorney. 

8. The Staff Incident Report 54638, attached to this Order as Appendix A, is 

made a part of the record in this case.  

9. The April 26, 2024 hearing shall be recorded by video only. 

10. Please note parties who fail to appear after service will be subject to 

entry of a default judgment against them . 

  

https://meet.goto.com/pscformalhearing/psc-damage-prevention-hearing
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PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Vice Chairman 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 
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APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2024-00045  DATED �0�$�5����������������

TWENTY-SIX PAGES TO FOLLOW 



PIPELINE DAMAGE INVESTIGATION REPORT 

Investigation  Information  

Investigator  Eric Tout Incident ID  54638   Investigation 10489 

Incident Date  5/5/2022 6:00:00 PM Report Submitted  6/2/2022 

Operator  Information  

Operator  Atmos Energy Corporation Reported By  Jonathon Bledsoe 

Phone  (270) 925-6312 Email  jonathon.bledsoe@atmosenergy.com 
 

Incident Location  709 Tenikat Locate Ticket Number  2205042103 

 Danville KY   40422   

 709 Tenikat Danville   
County  Boyle   

Excavator  Information  

Excavator  Austin Morris Organization ID  1012807 

 Fast Flow Plumbing, LLC   
Phone  859-756-3508 Email   

Address  1095 Majuan Rd. Locate Ticket Number  2205042103 

 Lexington KY   40511   

Damage Report Summary  

The DR is included as Attachment 1.  

Locate  Ticket  (LT) Summary  

Ticket # Valid  
Initial  
Date 

Expiration   Date 
(21 calendar   days from initial date) Incident Date 

# of  Days 
Expired  

Within Scope of  
Excavation  

2205042103 
Emergency 

Yes 05/04/22 05/25/22 5/5/2022  N/A Yes 

The LT is included as Attachment 2.  

SUPPORTING DOCUMENTS  

On 08/08/23, the Operator, Atmos’s Bill Stanley, provided supporting documents. 
Atmos’s supporting documents are included as Attachment 3.    

VIOLATIONS 1 

KRS 367.4911(10) When excavation or demolition is necessary within the tolerance zone, the excavator 
shall hand-dig or use nonintrusive means to avoid damage to the underground facility. 

                                                           
1 A revision of the Underground Facility Damage Prevention Act took effect on January 1, 2022. All 
incidents of damage dated prior to January 1, 2022 will be reviewed under the former version of the Act 

Excavation Within  24”  
(Tolerance Zone) 

Gas Or Hazardous Liquids  Type Of Equipment Used  
Cost of  
Damage 

Amount  
Billed  Contained  Released  

Yes Yes Yes Mechanized/Excavator $870.00  $870.00 

 
 
 
 



PIPELINE DAMAGE INVESTIGATION REPORT 

 

 
# of Offences  Within 365 D ays  

(Including this incident) 

Excavator  
Last Offence 
Incident  #  

Last Offence Incident 
Date 

Revert to 1 st Offence Date  
(Last Offence Date +366 Days) 

1st    54638 05/05/22 05/06/23 
Resolved Incidents 

1st  53541 04/27/21 04/28/22 
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Tout, Eric V (PSC)

From: Stanley, Bill <Bill.Stanley@atmosenergy.com>
Sent: Tuesday, August 8, 2023 1:06 PM
To: Tout, Eric V (PSC)
Subject: Re: 54638, 5/5/2022, 709 Tenikat,,Danville, Fast Flow Plumbing

 

This Message Originated from Outside the Organization  

This Message Is From an External Sender.  
    Report Suspicious     

 

Please��use��the��below��link��to��access��the��documents��and��photos��
��
https://ae.watchdox.com/ngdox/workspaces/451168/54638%2C%205.5.2022%2C%20709%20Tenikat%2C%20Danville%2C%20Fast%20Flow%20Pl
umbing��

From:��Tout,��Eric��V��(PSC)��<ericv.tout@ky.gov>��
Sent:��Tuesday,��August��8,��2023��6:41��AM��
To:��Stanley,��Bill��<Bill.Stanley@atmosenergy.com>��
Subject:��[EXT]��RE:��54638,��5/5/2022,��709��Tenikat,,Danville,��Fast��Flow��Plumbing  
  
CAUTION: Don't be quick to click. This e-mail originated from out side of Atmos Energy. Do not click links or open attachments u nless 
you recognize the sender and know the content is safe. 

 

Hello��Bill,����
����
Doing��follow��up.����
����
Thanks,��
Eric��
����

From:��Tout,��Eric��V��(PSC)����
Sent:��Tuesday,��August��1,��2023��6:55��AM��
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To:��Stanley,��Bill��<Bill.Stanley@atmosenergy.com>��
Subject:��54638,��5/5/2022,��709��Tenikat,,Danville,��Fast��Flow��Plumbing��
����
Hello��Bill,������
����
Please��send��repots,��photos��pre��&��post,��invoices��and��payment��info��(copy��of��check)��if��paid.����
����
Thanks,����
Eric��V.��Tout��
Kentucky��Public��Services��Commission����
Division��of��Inspections��/ ��Damage��Prevention����
211��Sower��Blvd.,��Frankfort,��KY��40601����
Office:��502�r782�r2622��
Fax:��502�r564�r1582��
����



















































 *Denotes Served by Email                                         Service List for Case 2024-00045

*FAST FLOW PLUMBING, LLC
390 Blue Sky Parkway
Lexington, KENTUCKY  40509


	PUBLIC SERVICE COMMISSION
	Chairman
	Vice Chairman
	___________________________



