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) 
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CASE NO. 
2023-00399 

O R D E R 
 
 Northern Kentucky Water District (Northern Kentucky District) is hereby notified 

that it has been named as a Defendant in a formal complaint filed on November 28, 2023, 

a copy of which is attached as an Appendix to this Order and incorporated herein. 

 The Commission finds that pursuant to 807 KAR 5:001, Section 20, Northern 

Kentucky District should satisfy the matters complained of or file a written answer to the 

complaint within ten days from the date of service of this Order.  The Commission directs 

Northern Kentucky District to the Commission’s July 22, 2021 Order in Case No. 2020-

000851 regarding filings with the Commission.   

 IT IS THEREFORE ORDERED that:  

1. Northern Kentucky District shall satisfy the matters complained of or file a 

written answer to the complaint within ten days from the date of service of this Order. 

 
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities). 



-2- Case No. 2023-00399 

2. A copy of this Order shall be served on Ms. Van Sant by U.S. certified mail,

return receipt requested at 3488 Meadowlark Drive, Edgewood, Kentucky 41018. 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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___________________________ 
Chairman 

___________________________ 
Vice Chairman 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 
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APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2023-00399  DATED JAN 12 2024

FORTY-TWO PAGES TO FOLLOW 



Case No. 2023-00399

In the matter of: 

COMMONWEAL TH OF KENTUCKY 

BEFORE, :tHf=: PUBLIC SERVICE COMMISSION . . . 

M,S�n P4i��-�t�<WL v'o.n �ant A 
(Your Full Nania) . • ) 

,
! 

'·. · ,: •. . .COMPLAINANT ) 
) 

v�. . ) 
. ) 

Nor� KeritW--1§1 waw Pis� 
(Name of Utility) ) • DEFENDANT ) 

RECElVED 

NOV 28· �23 

PUBLIC SERVICE 
COMMISSION 

· • •• · COMPLAINT 

The complai�t ct-Ali.son Polriua ReiW(Vttt1 Scanrlespectfully shows: 
(Your Full Name) 

(a) A�l2[}1 Pt!fr]ld'1 Rti. � (\Jew btlf1t) 
(Your Full Name) 

34U N�n:wlark Dr: f�e;woid.1 k� 4-iDI� 
(Your Address) 

(b) Nortb1WY1 �e-�� Wei±ev D isfri,A-
(Name of tility) 

i36 CreSt.efJt S rin s Rt. &Ian «. K� 41 oii 
(Address of Uity) l 

(c) That: (3e& Atkv\[A'\9,,�) 
(Describe here, attaching additional sheets if necessary, 

the specific act, fully and clearly, or facts that are the reason 

and basis for the complaint.) 

Continued on Next Page 

KentuckyUnbtldledSprilcom An Equal Opportuniy Employer M/F/0 



F�rrnal Complaint 

-----------,-;--_, _____ vs.------------, . . . : 
Page 2 of 2 

Wher�fore, complainant asks __ ..l,,CJ:;:.$e4:::::..x...,:___...:.Aft_;_-�-=-U\...:..;�L..-...:.......:..., _· �)'-----
(Specifically state the relief desired.) 

Dated at E:dje.W ood 
(Your City) 

o� N ovf,KY\ �� � 
(Month) 

(Name and address of attorney, if any) 

, Kentucky, this ____ L-=:;;.. __ day 

{Your Signature*) 

_illil�_ 
Date 

·complaints by corporations or associations, or any other organization having the right to file 
a complaint, must be signed by its attorney and show his post office address. No oral or 
lllSigned complaints will be entertained or acted upon by the commission. 

KenluckyUc,btkfladSprit.com An Equal °""°'turity &nl)byer �/0 



11/14f.Z3, 5:23 PM Yahoo Mail- Fwd: Yow Northam Kentucky Weier Cislricl bll is fe81jy 

Fwd: Your Northern Kentucky Water District bill is ready 

From: Alison Van Sant 

To: 

Date: Friday, July 7, 2023 a 12:12 PM EDT 

Sent from my iPhone 

Begin forwarded message: 

Ahno•·� 

From: NKWOnotifications@paymentus.com 
Date: July 7, 2023 at 9:33:11 AM EDT 
To:� 
Sub�ntucky Water District blll ls ready 
Reply. To: NKWOnotificatlons@paymentus.com 

Dear Alison Van Sant, 

Your Northern Kentucky Water District bill is now available for 

Customer#: I 
Account# :I 
Total Amount Due: $5954.06 
Bill due date: Aug 08, 2023 

Ple�e click Customer Porta! to log in i> your account. 

Please do not reply to this email, it has been sent from an automated system. 

111 



11/1/2023 

To whom it may concern, 

I, Alison Reiber (Van Sant), am lodging a complaint against the Northern Kentucky Water District and 
their bill stating that I owe $5,503.48 {which keeps increasing over time) in water usage. 

My husband and I bought our home, 3488 Meadowlark Dr. Edgewood, KY 41018, in July 2022. We 
officially moved in October 2022. Over the course of residency, we paid two bills before the situation at 
hand began. The first bill was for $25.31 in November 2022 and the second $61.37 in February 2023. We 
had no reports of active leaks, current water damage, or foundation issues from water damage from our 
home inspection. We had the water heater replaced in November 2022 but did not see any increased 
activity for the water bill covering that time period (confirmed in the documentation provided). 

We had a NKWD worker come to our home on 3/21/23 stating that we had a high water reading meaning 
that we had an active leak. He did a meter reading in front of our home with the water on. We requested 
our water not be turned off until we found out what the issue was. We had a plumber come out that day 
and inspect the house. He confirmed there was no leak. 

When we received our bill I immediately called NKWD to try to resolve the bill because we had never 
used that much water. I was put in touch with a supervisor named Jenny Klute. Over the next two months 
I worked with Jenny to try and figure out what the issue was. Our communications can be viewed in the 
documents provided. She had the meter from the road sent out, changed, and read multiple times. She 
also sent a meter profile that stated the increase clearly began on 1/4/23. Yet still, we had no signs of 
leaks anywhere inside our home, surrounding our home in the street, nor in our yard. 

When a resolution couldn't be found, I was directed to file a complaint to the Public Service Commission. 
During that investigation, I had a second plumber come out to read the outside meter with and without the 
water on (findings confirmed in documentation provided). They confirmed there is no leak. I also had the 
first plumber come out again to inspect the house once more. He confirmed there is no leak nor signs of 
water damage in or outside the house. The initial complaint with PSC did not end with a resolution 
{documentation of their findings provided} so I was directed to file a formal complaint. 

I have enclosed documentation from both plumbers that have inspected the outside of our home and 
inside confirming we have no leaks or signs of leaks. I have provided a timeline of my calls to ensure that 
the situation did not get ignored. I have provided documentation of my communications with Jenny Klute, 
the meter profile, and the findings of the PSC investigation. I have also made a payment to NKWD for 
09/2023 for $61.37 and will continue to make it monthly for that amount until this is resolved to ensure 
that we can maintain water usage in our home. 

Desired relief: I would like to have this bill for $5,503.48 (now, $5,936.44 as of 9/25/23) removed from our 
payment obligation. We have been asked to pay for a leak that we have proved doesn't exist with multiple 
professional opinions. If we are going to be required to pay this bill we want the NKWD to pay to have a 
company come out and inspect our home and prove there is a leak with the assistance of a company we 
trust. We also want to make sure this is resolved so that it doesn't continue every time we have a bill. 

I sincerely appreciate your time and consideration. Please let me know if I can be of any further 
assistance, 

Alison Reiber (Van Sant) 



Timeline of Communications: 

3/21/23- Bailey from NKWD came to the house and stated we showed a high reading 

3/21/23- Gary Ratliff with Cincinnati Plumbing came into the house and confirmed there was no leak 

4/13/23- Received first email about water bill amt (documentation provided) 

4/13/23- Cancelled scheduled autopayments with two NKWD accounts 

4/14/23- Call with customer service, Autumn, at NKWD@ 10:35am and left a voicemail for Jenny Klute 
(859) 578-7897 

Manual reading done by foreman at the house on a Monday 

Note: Every time the water company sent someone new to check the meter we were never asked 
to turn off the water to watch the meter movement 

5/1/23- Left voicemail for Jenny to follow up@ 3:39pm 

5/23/23- Received meter profile report from Jenny confirming that readings began spiking on 1/4/23 
{documentation provided along with follow up emails) 

Note: Water heater was installed in November 2022 and the spike in water usage doesn't begin 
until 1/4/23 so that does not match up as being the culprit of the issue 

5/30/23- Joe Lay & Sons plumbing came to check outside meter with water on and off {documentation 
provided) and found no leak or water movement 

5/31/23- Gary Ratliff checked outside meter and confirmed no issues 

5/31/23- Called Public Service Commission at 11:16am and gave verbal complaint to Rosemary Tutt 
(502) 782-2576 

6/5/23- PSC call to Rosemary to confirm that water can't be turned off while our bill is in dispute 

6/6/23- Gary Ratliff came again into the house and confirmed no leaking or signs of leaking 
(documentation provided) 

6/13/23- PSC call to check in with Rosemary who confirmed the investigation can take a few weeks 

6/15/23- Spoke to Rosemary at 4:22pm who confirmed a formal inquiry needed to be submitted via email 
to have someone come out to the house and do a reading. Confirmed that there was no timeline for this 
to be completed. Email sent at 4:35pm to psc.consumer.inguiries@ky.gov {documentation provided) 

7/7/23- Spoke to Rosemary at 11 :40am about the inspector having come out to the house. She stated 
their findings indicated that the high usage began on 12/22/22 but that is not what the report from Jenny 
was stating. She said she would follow up for more details and call me back. 

7/7/23- Spoke to a lawyer, Michael Keeney, for the first time 

8/8/23- Left voicemail for Rosemary at 11: 19am to follow up 

8/17/23- Letter from Rosemary about Inspector's report (documentation provided) 



9/1/23- Spoke with Rosemary and requested legal forms be mailed to me 

9/15/23- Spoke with Rosemary at 10:30am and requested legal forms to be mailed again because they 
weren't received 

9/25/23- L VM for Michael Keeney @ 10:46am 

. 



TO: 

DATE 

CIBRENT 

Cincinnati 

Plumbing 
Solutions 
UI! have an app for ttlat! 

Gary Ratliff 

C: 859-446-3020 

937 TreDises Dr. Apt 137, Ftorem:e Kg 41042 

AMOUNT REMlmD 

rn(Jo/ .5/- ��3 

tJu n�(o-? �..:l_3 

DETAC ANO MAIL WITH YOUR REMITTANCE YOUR r.ANCELLED CHECK IS YOUR RECBPT. 

DESCRIPTION CHARGES CREDITS 

f. v' c:::_ c,� ,( c e-l!.. PREVIOUS BALANCE ► 

OVER 30 DAYS OVER 60 DAYS TOTAL 
AMOUNT 

I.AOOR ANO MATERIALS WARRANTED FOR 60 DAYS EXCEl7T FOR WSTOMER SUPPLIED MATERIALS. 

Thank You! 

BALANCE 

00 



PLUMBING COMPANY. LLC 

Project: Ali Van Sant 

3488 Meadowlark Drive 

Edgewood, Ky 41018 

110 RJCHWOOD RD SUITE A WALTON. KY 41094 
PHONE: 859,.384-3467 

FAX: 859-384-9131 
WEBSITE: www Jayplambiag..com 

EMAIi.: .loelaY@fusr.aet 

June l, 2023 

On May 30th 2023 Joe Lay & Sons Plumbing performed a service call at 

3488 Meadowlark Drive Edgewood, Ky as requested by the customer to check for a 

waterline leak since the customer had received a very high water bill. Below are 

the techs notes from that visit. As you can see there clearly is no water leak at this 

home. It is our opinion that there is a faulty water meter installed at this customers 

home. 

Tech notes: 

Shut water off too house and checked meter and it did not move at all. Watched it 

for S�l0min, told customer to contact water company to switch meter out due to 

getting a $5000 bill. Told customer. If it was leaking that much the whole yard 

would be full of water. 

Rob Heeger 

Joe Lay & Sons Plumbing 

Thank you, 
.Joe Lay and Sons Plumbing 



11/14'23, 5:24 PM 

Meter Profile 

From: Jenny Klute 0ldute@nkywater.org) 

To-

Date: Tuesday, May 23, 2023 at 10:43 AM EDT 

Hello Ali-

Yahoo Mal - Matar Pl'Qfile 

I have attached the meter profile report that I left you the voicemail about yesterday. 

Your billing dates during your most recent invoice are 12/14/22 through 3/17 /23. This profile will show you the 
dates that your water went through ',()Ur meter during the billing period in question which are found on pages 18-
20. 
our meters are calibrated to read in hundreds of cubic feet therefore, you use water each day, but it may take one 
day o r  several days to use 100 cuft of water. If something is going on such as watering grass, filling pools, kids playing 
with hoses, watering flowers, washing cars, leaks etc. {these are examples) then the usage may go up to the 200 or 
300 or more in a day. As you can see yours were extremely high, some being as high as 18,23,24,25 in one day and 
95 on 4/15/23. 

I also wanted to mention that when our serviceman was at your home on 3/21/23 he put a new meter in and the 
NKWD tested, the results show the meter was in good working condition. You can see by the usage on the report 
that the high usage continues after that date which is showing there is nothing wrong with our meters. 
Unfortunately, your next bill will also be extremely high, and I hate having to pass that on to you, but I am sure ',()LI 
can see after your billing period this past quarter how the usage continued to be higher than normal. 

After your review of this information, if you have any additional questions, please feel free to contact us by replying 
to this email and we will follow up with your continued concerns. Please oo not worry about any kind of 
disconnection of your water bill at this time, I will continue to work with ',()U on your account. 

Thank you, 
Jenny 

Jennifer Klute 

Accooot Services Supervisor 
Phone: 859-578-7897 

Fax: 859-578-3668 

i klute@nkvwater.org 

Beginning February 1st 2023, customers who pay their NKWO bill by tndit or debit card wll also pay a convenience fee per transaction. 
This includes automatic payments that are made with a c,-edit or debit card. 1'he same fee will apply to one-time e<heckpaymetts mack <Nef 
the phone and online. 
This is a pass-through fee that is charr;ed by and goes di�ctly to Paymentus, NKWD's third-,,a,tyvendor. Visit www.nlcywqtec;qcg for additional 
information and a #st of fee.free bl/ payment options. 

abaut'_blArM 11? 



11/14123, 5;24 PM Yahoo Mall- Meter Profle 

� 3488 Meadowlark - Meter Profile.pdf 
� 1017.Sk.B 

Ahn11HJ,u,lc ')I? 



11/14123, 5:25 PM Yahoo Mal - Re: Meler Profile 

Re: Meter Profile 

From: .6J ison Veil San 

To: jklute@nkywa:Ef'.ag 

@ Date: Tuemay. Mcl'f 30, 2023 at 03:16 PM EDT 

Jemy, 

Thank you fa supp�ng us w1h that informatloo. I had a second lcensed ph.mbilg mmpany mme out ard ched< 1he 
meter. They had us tt.m 1he watEf' off and 1hey watched the metEf' fer ten rrinutes mnfirning thEf'e was ze10 leak. I'd be 
hapPf to get documentaton SEf'I t to )OU 9llfS to confrm. Please let me lcno.v ll:>w you'd Ike t:> proceed. 

Sincerely, 
Ali RebEf' 

Sent fTom ny iPhone 

:abnutt>lank 

On Mcl'f 23, 2023, a 10:43 AM, Jenny Klute <JKlute@nkywaer.org> wrae: 

Hello Al· 

I hale atached the meter JrOfile report tha: I left ',1:)U the voicemail about ye�erday. 

Your bi II� dates during your most recent i l'lloice cl'e 12/14/22 throl€h 3/17 /23. This profile will 
show ',1:)U the dates that your water we,t throl€h your meter dlri � the bi II� period in question 
wti ch are found on pages 18-20. 
Our metEf's cl'e calb'a:ed to read in hurdreds cl cubic feet thEf'efae, ',1:)U use water each day, but it 
may take one day°' several days to use 100 cuft cl water. If somethi � is going on such as wateri � 
grass, fllli� pools, ldds playi� with ll:>ses, w.teri� flowers, washing cars, leaks Etc. (these are 
examples) 1hen the us�e may go up to the 200 °' 300 °' more in a day. As ',1:)U can see yours WEf'e 
e>dremely high, some be� as high as 18,23,24,25 in one dayand 95 on 4/15/23. 

I also wanted to mention that when our serviceman was at ',1:)ur home on 3/21/23 he plt a new meter 
in and the NKWD te�ed, the results sll:>w the meter was in good worki � mndition. You can see by 
the uS:1ge oo the repat that the high us�e mntinues aftEf' tha: date which is sholNi � there is nothing 
wrong with our meters. Unfortunately, your ne,t bill wi I also be e<temely high, and I hate hc11i� to 
pass that on to ',OU, but I am sure you can see after your billi� pEf'iod this past quarter how the us�e 
continued to be higher than normal. 

Mer your review of this irtamation, if ',1:)u have any additional questions, pease feel 6-ee to contact 
us by repyi� to this em.ii and we will follow up with your continued concerns. Please do not worry 
about any kind cl dismnnection of your water bin at this time, I will mntinue to wak with you on your 
accourt. 

Thank ',1:>U, 
Jenny 

Jennifer l<Jute 

Account Services Supervisor 

11? 



11/14123, 5:25 PM 

Phone: 859-578-7897 
Fax: 859-578-3668 
1k1ute@nkywater.org 
-
<image001.png> 

YahOO Mail - Re: Meter Profile 

Beg/ nring Febn.ay 1st ::D23, customers who pay their NKWD bill by Cft!Jdlt or debit card wil I also pay a co,wefience fee per 
trormcelon. 
This irrludes automatic payments that a,e made with a credit or debit etrd. The some fee will apply to one-<tme e-check 
payments made over the phone and online. 
This is a pass-through fee thot Is chatve,J by and goes drectly to Poymentus, NKWD's thifd.partyvendor. Visit 
www aJ<mater.a.rtJfrcr addleloml inform«ton and a list of fee-free bill payment options. 

<3488 Meaoowl ark - Meter R"otl epdf> 

?I? 



11/14/23, 5:24 PM Yahoo Mal • RE: "EXTERNAL• Re: •EXTERNAL• Re: Meter Profile 

RE: *EXTERNAL* Re: ,.EXTERNAL* Re: Meter Profile 

From: Jen,y l<lute (jldute@nkywat8'.org) 

To: 

Date: Tuesda>j, Ma>j 30, 2023 at 05:39 PM EDT 

Ali-

Pl ease go ahead clld send me what you have as proof and then I wi I forw cl'd to our attornev when I reach out to 
him to see if you qualify for the Typ e 2 adjustment. 

If you woud like usto perform another test on your meter and you or  your husbclld would like to be p-esent tha: i s  
also an option atthis time, let me know and I can send you thefcrm to sign and our meter shop can set something 
up fa you 

lhenert step fo r  you would be reaching outtothe Pubic Serw:e Commission and fie a comp ant, tha: i s  who 
regula:es us. lhev can be r eached by calling 1-800-772-463 6and then they will reach out to me, and I 'MIi submit 
al I the i"lforma:ion we have. You can have them get the meter from us and test it an d  pro\4de you with those 
result� ma,,be at that time they can g ive you some nert steps to t•e. 

If you reel that your best option lsto seek hgal counsel before go ing to the PSC then I completely understand. If 
there are any fur1her questions that you hate for me, pease l et  me lcnow and I will try to h�p you a s  much a s  I can. 

lhcllk you, 
Jenny 

Jenn ifer Klute 
Account Services Supervisor 
Ph oo e: 859-5 78-7897 
Fax: 859-578-3668 

jklute@nkvw;nec org 

• Northern.Kentucky 

wite� 
Beg/ming Februc11y 1ft ;x,23, customers wl'o pay their Nl<WD bllt by aedlt or debit cord will olsopoyo conv�ce fee per tronsoctfai. 
11lislncludesoutomotk payments that ore mode with a aedltordebltccrd. 1nesomefeewllloppJyto me-<m>e e-checkpoymetts mode CNer 
the phone and oriine, 
This is a poss-through fee that Is charged by and goes directly to Paymentus, .NICWD' s thltd..portyvendo,; Visit www.nkvwate,;om for additional 
lnformotkxt and olstof fee--free bill payment options. 

From: Al Ison Van Sant 111111111111111 
Sent: Tuescla>j, Ma>j 30� 

abouit:Hank 



11/14123. 5:24 PM Yahoo J,1111 -RE: ·EXTERNAL• Re: "EXTERNAL• Re: Meter Profile 

To: Jenny Klute <JKhJte@MYW&ter.ag> 
Subject: "EXlERNAL* Re: *EXlERNAL* Re: Meter Profile 

CAUTION: This email originated from outside of the organization. Do not click links or open 
iattachments unless you recognize the sender and know the content is safe. 

Jenl'P/, 

The dates do not match up t> either the water heater being installed or the valve being adjusted by the first plumber. 
The document you sent me shows the spike on 1/4/23. The water heater was changed in Noverrt>er of 2022 and the 
valve was adjusted in March 2023. The document shows that the issue persists i1to May 2023. If we are to the poiit 
where the ?"OOf we've aoqui'ed isn't sufficient then I will go ahead and seek legal counsel. 

Sincerely, 

Ai 

Sent from my iPhone 

On May 30, 2023, at 4:12 PM, Jenny Klute <JK1uta@nkvwater.org> wrote: 

HelloAli-

You are very welcome; I an upset that I cannot help you more. 

I don't beieve you had a leak either, I beleve it was from the valve that your 1 st plumber shut off on y our  hot water 
heater. That is wty I wanted you to see the meter profile that shows when that water was n1nning through the 
meter. Did you � out t> who instaUed your hot water heater to find out if the dates match up to when your 
water started running so much through your meter? 

We are resJ,Jlated by the Pubic Seavice Cormission and per our regulatons we are on� allo.ved to adjust a bill for 
en underground leak on your service line tom the meter to the home called a Type 1 adjusmenl I have had the 
meter read, checked to make sure everything is in wo1kilg order. pulled the meter profile and then also tested our 

aboutblank 215 



11/14123, 5:24 PM Yahoo Mail - RE •EXTERNAL• Re: "EXTERNAL• Re: Meter Profile 

meter that we removed and installed a new one, which shows our equipment is in working order. Even after we 
put a new meter in the water continued to run. 

There is one more type of adjustment which we could possibly try to see If we can apply to your account, but I 
would need to run it by our inside Legal Counsel. This is a Type 2 adjustment for customers that have a high bill 
but hired a plumber and did not find any issues, with your plumber finding or hearing water running and turned a 
valve off I am not sure that your account would qualify. I will reach out to him and follow up with you if we can go 
that route, even if it wouldn't be a large adjustment, it could get you something off your bill possibly. 

Thank you, 

Jenny 

Jennifer Klute 

Account Services Supervisor 

Phone: 859-578-7897 

Fax: 859-578-3668 

jklute@nkywater.org 

<image001.png> 

Beginning February 1st 2023, customers who pay their NKWD bill by credit or debit card wilt also pay a convenience fee per 
transaction. 

This includes automatic payments that are made with a credit or debit card. The same fee will apply to one-time e-check 
payments made over the phone and online. 

This is a pass-through fee that Is charged by and goes directly to Paymentus, NKWD's third-partyvendor. Visit 
WWW:.!!h'J1rater.org for additional lnfonnation and a list of fee-free bill payment options. 

aboutblank 3/5 



11/14123, 5:24 PM YahoO Mail. RE: "EXTERNAL• Re: "EXTERNAL• Re: Mater Profile 

From: Alson Van Sa,t 111111111111111 
Sent: Tuesday, May30� 
To: Jenny Klute <JKlute@nky;water.Org> 
Subject: *EXTERNAL• Re: Meter Profle 

AUTION: This email originated from outside of the organization. Do not click links or open 
ttachments unless ize the sender and know the content is sate. 

Jemy, 

Thank you for supplyilg us with that in 
the meter. They had us tun the �er 
leak. I'd be happy to get documentatio 
proceed. 

Sincerely, 

Ali Reiber 

Sent from my iPhone 

d pllll1bing company cane out and check 
r ten miflJtes confirming there was zero 
ase let me know how you'd Ike t> 

0'I May 23, 2023, at 10:43 AM, Jemy Klute <JKlute@nkmater.org> wrote: 

HelloM-

I have atta':hed the meter profile report that I left you 1he YOi 

Your billing dates during your most recent invoice are 12/14/Z 
�es that your waer went through your meter during the billin 
18-20. 

CD 
I show you the 
1nd on pages 

OU' meters are calibrated to read in hll'ldreds d cubic feet therefore, you use weer each day, but it may take 
one day or several days to use 100 cuft d water. f sornelhilg is going on such as �ering grass, filling pools, 
kos playing 'Mth hoses, waterilg ft>wers, washing cars, leaks etc. (these are examples) then the usage may go 
up to the 200 or 300 or more ., a day. As you can see yours were extremely high, some being as high as 
18,23,24,25 i1 a,e day am 95 a, 411Sl23. 

about:blank 



11/14/23, 5:24 PM Yahoo Mail • RE: •EXTERNAL* Re: •EXTERNAL* Re: Meter Profile 

I also wanted to mention that when our serviceman was at your home on 3/21/23 he put a new meter in and the 
NKWD tested, the results show the meter was in good working condition. You can see by the usage on the 
report that the high usage continues after that·date which is showing there is nothing wrong with our meters. 
Unfortunately, your next bill will also be extremely high, and I hate having to pass that on to you, but I am sure 
you can see after your billing period this past quarter how the usage continued to be higher than normal. 

After your review of this information, if you have any additional questions, please feel free to contact us by 
replying to this email and we will follow up with your continued concerns. Please do not worry about any kind of 
disconnection of your water bill at this time, I will continue to work with you on your account. 

Thank you, 
Jenny 

Jennifer Klute 

Account Services Supervisor 

Phone: 859-578-7897 

Fax: 859-578-3668 

jk!ute@� 

<image001 .png> 

Beginning February 1st 2023, customers who pay their NKWD bl/I by credit or debit card will also pay a convenience fee 
per transaction. 

This includes automatic payments that are made with a credit or debit card. The same fee will apply to one-time e-check 
payments made over the phone and online. 

This Is a pass-through fee that is charged by and goes direcUy to Paymentus, NKWD's third-partyvendor. Visit 
IDr!i:!1!!Y.Yt.aferorg_ for additional information and a list of fee-free bill payment options. 
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc. 

ORION Meter Reading Profile 
Serial # 81957021 

·---------··-·-·--------------·---

I 

1; 

Front Sat 11-28·20 �33 AM b Wed 5·10·23 01:33 l'M ii l)4ljl Woiv•ls 

Pa·olilt Namt.: 819S7021202305101335 
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ORION ProfHe Viewer - Copyright 2023 Badger Meter.Inc. 

ORION Meter Re
--

din Profile 
Serial # 

Read # Read Time Cubic Feet Use 
------------ =---==-=====-============ ===-=-=---�-==--
1 Sat 11-28-20 04 : 33 AM 0 
2 Sun 11-29-20 04 :33  AM 100 
3 Mon 11-30-20 04 : 33 AM 0 
4 Tue 12-1-20 04 :33 AM 0 
5 Wed 12-2-20. 04 :33 AM 0 
6 Thu 12-3-20 04 :33 AM 0 
7 Fri 12-4-20 04 :33 AM 100 -

8 Sat 12-5-20 04 :33 AM 0 
9 Sun 12-6-20 04 :33 AM 0 
1 0  Mon 12-7-20 04 :33 AM 0 
1 1  Tue 12-8-20 04 :33 AM 0 
1 2  Wed 12-9-20 0 4 : 33 AM 100 
13 Thu 12-10-20 04 : 33 AM 0 
14 Fri 12-11-20 04 : 33 AM 0 
15 Sat 12-12-20 04 : 33 AM 0 
16 Sun 12-13-20 04 :33 AM 0 
17 Mon 12-14-20 04 :33 AM 100 
18 Tue 12-15-20 04 :33 AM 0 
19 Wed 12-16-20 0 4 : 3 3  AM 0 
20  Thu 12-17-20 04 :33 AM 0 
2 1  Fri 12-18-20 04 :33 AM 0 
22  Sat 12-19-20 04 :33 AM 100 
23 Sun 12-20-20 04 :33 AM 0 
24 Mon 12-21-20 04 :33 AM 0 
25 Tue 12-22-20 04 : 33 AM 0 
26 Wed 12-23-20 04 :33  AM 0 
27 Thu 12-24-20 04 :33  AM 100 
28  Fri 12-25-20 04 :33  AM 0 
29 Sat 12-26-20 04 :33  AM 0 
30 Sun 12-27-20 04 :33  AM 0 
31 Mon 12-28-20 04 : 33 AM 0 
32 Tue 12-29-20 04 : 33 AM 100 
33 Wed 12-30-20 04 : 33 AM 0 
34 Thu 12-31-20 04 : 33 AM 0 
35 Fri 1-1-21 04 :33 AM 0 
36 Sat 1-2-21 04 :33 AM 100 
37 Sun 1-3-21 04 :33  AM 0 
38 Mon 1-4-21 04 :33 AM 0 
3 9  Tue 1-5-21 04 :33  AM 0 
40 Wed 1-6-21 04 :33  AM 0 
41 Thu 1-7-21 04 :33 AM 0 
42 Fri 1-8-21 04 :33  AM 100 
43 Sat 1-9-21 04 : 33 AM 0 
4 4  Sun 1-1 0-21 04 :33  AM 0 
45  Mon 1-11-21 04 : 33 AM 0 
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ORION Profae Viewer - Copyright 2023 Badger Meter.Inc. 

ORION Meter Re
--

din Profile 
Serial # 

Read # Read Time Cubic Feet Use 
====== ----===================== ====-=====�=== 
46  Tue 1-12-21 04 : 33  AM 100 
47  Wed 1-13-21 04: 33 AM 0 
48  Thu 1-14-21 04 : 33  AM 0 
49  Fri 1-15-21 04 :33  AM 0 
50 Sat 1-16-21 04 : 33 AM 0 
51 Sun 1-17-21 04 : 33  AM 0 
52 Mon 1-18-21 04 : 33 AM 100 
53 Tue 1-19-21 04 : 33 AM 0 
54 Wed 1-20-21 04 : 33 AM 0 
55 Thu 1-21-21 04 : 33 AM 0 
56 Fri 1-22-21 04 : 33 AM 100 
57 Sat 1-23-21 04 : 33 AM 0 
58 Sun 1-24-21 04 : 33 AM 0 
59 Mon 1-25-21 04 : 33 AM 0 
60 Tue 1-26-21 04 : 33 AM 0 
61 Wed 1-27-21 04 : 33 AM 100 
62 Thu 1-28-21 04 : 33 AM 0 
63 Fri 1-29-21 04 :33 AM 0 
64 Sat 1-30-21 04 :33 AM 0 
65 Sun 1-31-21 04 :33 AM 0 
66  Mon 2-1-21 04 : 33 AM 100 
67 Tue 2--2-21 0 4 : 3 3  AM 0 
68 Wed 2-3-21 04 : 3 3  AM 0 
69 Thu 2- 4-21  0 4 : 3 3 AM 0 
70 Fri 2-5-21 04:  33  AM 100 
71 Sat 2-6-21 04 : 33 AM 0 
72  Sun 2-7-21 04 : 33 AM 0 

73 Mon 2-8-21 04 : 33 AM 0 
74  Tue 2-9-21 04 : 33 AM 0 
75 Wed 2-10-21 04 :33  AM 0 
76 Thu 2-11-21 04 :33  AM 100 
77 Fri 2-12-21 04 : 33 AM 0 
78 Sat 2-13-21 04 : 33 AM 0 
79 Sun 2-14-21 04 : 33 AM 0 
80 Mon 2-15-21 04 : 33 AM 0 
81 Tue 2-16-21 04 : 33 AM 100 
82  Wed 2-17-21 04 : 33 AM 0 
83 Thu 2-18-21 0 4 : 33 AM 0 
84 Fri 2-19-21 04 : 33 AM 0 
85 Sat 2-20-21 04 : 33 AM 0 
8 6  Sun 2-21-21 04 : 33 AM 100 
87 Mon 2-22-21 04 : 33 AM 0 
88 Tue 2-23-21 04 :33 AM 0 
89 Wed 2-24-21 04 :33  AM 0 
90 Thu 2-25-21 0 4 : 33 AM 0 
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc. 

ORION Meter Re
--

din Profile 
Serial # 

Read ft Read Time Cubic Feet Use 
====r===r= �-�-===-================= ============== 
91 Fri 2-26-21 04 :33  AM 100 
92  Sat 2-27-21 04 :33  AM 0 
93 Sun 2-28-21 04 :33  AM 0 
94 Mon 3-1-21 04 :33  AM 0 
95 Tue 3-2-21 04 :33  AM 0 
96 Wed 3-3-21 04 :33  AM 0 
97 Thu 3-4-21 04 :33  AM 100 
98 Fri 3-5-21 04 : 33 AM 0 
99 Sat 3-6-21 0 4 : 33 AM 0 
100 Sun 3-7-21 04 : 33 AM 0 
101 Mon 3-8-21 04 :33 AM 0 
102 Tue 3-9-21 04 : 33 AM 0 
103 Wed 3-10-21 04 : 33 AM 100 
104 Thu 3-11-21 04 : 33 AM 0 
105 Fri 3-12-21 04 : 33 AM 0 
106 Sat 3-13-21 0 4 : 33 AM 0 
107 Sun 3-14-21 0 4 : 33 AM 0 
108 Mon 3-15-21 04 : 33 AM 0 
109 Tue 3-16-21 04 : 33 AM 100 
110 Wed 3-17-21 04 : 33 AM 0 
111 Thu 3-18-21 04 : 33 AM 0 
112 Fri 3-19-21 04 : 33 AM 0 
113 Sat 3-20-21 04 : 33 AM 0 
114 Sun 3-21-21 04 :33  AM 0 
115 Mon 3-22-21 04 : 33 AM 100 
116 Tue 3-23-21 04 : 33 AM 0 
117 Wed 3-24-21 0 4 : 33 AM 0 
118 Thu 3-25-21 04 : 33 AM 0 
119 Fri 3-26-21 04 :33  AM 0 
120 Sat 3-27-21 04 : 33 AM 0 
121 Sun 3-28-21 04 : 33 AM 0 
122 Mon 3-29-21 04 :33  AM 100 
123 Tue 3-30-21 04 :33  AM 0 
124 Wed 3-31-21 04 : 33 AM 0 
125 Thu 4-1-21 04 : 33 AM 0 
126 Fri 4-2-21 04 : 33 AM 0 
127 Sat 4-3-21 04 :33  AM 100 
128 Sun 4-4-21 04 : 33 AM 0 
129 Mon 4-5-21 04 : 33 AM 0 
130 Tue 4-6-21 04 :33  AM 0 
131 Wed 4-7-21 04 :33  AM 100 
132 Thu 4-8-21 04 :33  AM 0 
133 Fri 4-9-21 04 :33  AM 0 
134 Sat 4-10-21 0 4 : 3 3  AM 0 
135 Sun 4-11-21 0 4 : 33 AM 0 
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ORION Profile Viewer - Copyright 2023 Badger Mete r.Inc. 

ORION Meter Re
--

din Profile 
Serial # 

Read ft Read Time Cubic Feet Use 
======= =======�===========�===== ============== 
136 Mon 4-12-21 04:  33 AM 0 
137 Tue 4-13-21 04 : 33 AM 0 
138 Wed 4-14-21 04 : 33 AM 100 
139 Thu 4-15-21 04 : 3 3  AM 0 
140 Fri 4-16-21 04 : 33 AM 0 
141  Sat 4-17-21 04 : 33 AM 0 
142 Sun 4-18-21 04 : 33 AM 0 
143 Mon 4 - 1 9-21 04 : 33 AM 0 
144  Tue 4-20-21 04 : 33 AM 100 
145  Wed 4-21-21 04 : 33 AM 0 
146  Thu 4-22-21 04 : 33 AM 0 
1 4 7  Fri 4-23-21 04 : 33 AM 0 
1 4 8  Sat 4-24-21 04 : 3 3  AM 0 
1 4 9  Sun 4-25-21 04 : 33 AM 0 
150 Mon 4-26-21 04 : 33 AM 100 
151 Tue 4-27-21 04 :33 AM 0 
152 Wed 4-28-21 04 : 33 AM 0 
153 Thu 4-29-21 04 : 3 3  AM 0 
154 Fri 4-30-21 04 : 33 AM 0 
155 Sat 5-1-21 0 4 : 33 AM 0 
156 Sun 5-2-21 04 : 33 AM 0 
157 Mon 5-3-21 04 :33  AM 100 
158 Tue 5-4-21 04 : 33 AM 0 
159 Wed 5-5-21 04 : 33 AM 0 
160 Thu 5-6-21 04 : 33 AM 0 
161 Fri 5-7-21 04 : 33 AM 0 
162 Sat 5-8-21 04 :33 AM 0 
163 Sun 5-9-21 04 :33 AM 100 
164 Mon 5-10-21 04 : 33 AM 0 
165 Tue 5-11-21 04 : 33 AM 0 
166 Wed 5-12-21 04 : 33 AM 0 
167 Thu 5-13-21 04 : 33 AM 0 
168 Fri 5-14-21 0 4 : 33 AM 0 
169 Sat 5-15-21 04 : 33 AM 0 
170 Sun 5-16-21 04 : 33 AM 100 
171 Mon 5-17-21 05 :33 AM 0 
172 Tue 5-18-21 0 5 : 33 AM 0 
173 Wed 5-19-21 0 5 : 33 AM 0 
1 7 4  Thu 5-20-21 05 :33  AM 0 
175 Fri 5-21-21 05 :33  AM 100 
176 Sat 5-22-21 05: 33 AM 0 
177 Sun 5-23-21 05 :33 AM 0 
178 Mon 5-24-21 05 :33 AM 0 
179 Tue 5-25-21 05:33 AM 100 
180 Wed 5-26-21 05: 33 AM 0 
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ORION Profile Viewer � Copyrig1t 2023 BadgerMeter, lnc. 

ORION Meter Re
--

din Profile 
Serial ft 

Read ft Read Time Cubic Feet Use 
==z=r=::s::. =--== =================== ============== 
181 Thu 5-27-21 0 5 : 33 AM 0 
182 Fri 5-28-21 0 5 : 33 AM 0 
183 Sat 5-29-21 0 5 : 33 AM 0 
184 Sun 5-30-21 05:33 AM 0 
185 Mon 5-31-21 05:33 AM 100 
186 Tue 6-1-21 05 :33 AM 0 
187 Wed 6-2-21 0 5 : 33 AM 0 
188 Thu 6-3-21 05:33 AM 0 
189 Fri 6-4-21 05:33 AM 0 
190 Sat 6-5-21 05 :33  AM 0 
191 Sun 6-6-21 05: 33 AM 100 
192 Mon 6-7-21 05 :33  AM 0 
193 Tue 6-8-21 0 5 : 33 AM 100 
194 Wed 6-9-21 0 5 : 33 AM 0 
195 Thu 6-10-21 0 5 : 33 AM 0 
196 Fri 6-11-21 05 :33  AM 0 
197 Sat 6-12-21 0 5 : 33 AM 0 
198 Sun 6-13-21 05 :33 AM 0 
199 Mon 6-14-21 05 : 33 AM 0 
200 Tue 6-15-21 05:33 AM 100 
201  Wed 6-16-21 05:33 AM 0 
202 Thu 6-17-21 05:33 AM 0 
203 Fri 6-18-21 05:33 AM 0 
204 Sat 6-19-21 05:33 AM 100 
205 Sun 6-20-21 05 :33  AM 0 
206 Mon 6-21-21 05 : 33 AM 0 
207 Tue 6-22-21 05 : 33 AM 0 
208 Wed 6-23-21 05 :33 AM 0 
209 Thu 6-24-21 0 5 : 33 AM 100 
210 Fri 6-25-21 05:33 AM 0 
211 Sat 6-26-21 05: 33 AM 0 
212 Sun 6-27-21 05 :33  AM 0 
213 Mon 6-28-21 05 :33 AM 100 
214 Tue 6-29-21 05 :33 AM 0 
215 Wed 6-30-21 05 :33 AM 0 
216 Thu 7-1-21 05 :33 AM 0 
217 Fri 7-2-21 05 :33  AM 0 
218 Sat 7-3-21 05 :33 AM 100 
2 1 9  Sun 7-4-21 05 :33 AM o -

220 Mon 7-5-21 05 :33  AM 0 
221 Tue 7-6-21 05 :33  AM 0 
222 Wed 7-7-21 05: 33 AM 0 
223 Thu 7-8-21 05 : 3 3  AM 0 
224 Fri 7-9-21 05 : 33 AM 0 
225 Sat 7-10-21 05: 33 AM 0 
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ORION Profile Viewer - Copyr ight 2023 Badger Meter.Inc. 

ORION Meter Re
--

din Profile 
Serial # 

Read # Read Time Cubic Feet Use 
==�=a== ======;:;�================ ----------------------------
226 Sun 7-11-21 05 : 33 AM 0 
227  Mon 7-12-21 05 :33  AM 0 
228  Tue 7-13-21 05 :33  AM 0 
229  Wed 7-14-21 05 :33  AM 0 
230 Thu 7-15-21 05 :33  AM 0 
231 Fri 7-16-21 05 :33  AM 100 
232 Sat 7- 17-21 05 :33  AM 0 
233 Sun 7-18-21 05 :33  AM 0 
234 Mon 7-19-21 05 :33  AM 0 
235 Tue 7-20-21 05: 33 AM 0 
236 Wed 7-21-21 05 :33  AM 0 
237 Thu 7-22-21 05 :33  AM 100 
238 Fri 7-23-21 05 : 33 AM 0 
239 Sat 7-24-21 05:33 AM 0 
2 4 0  Sun 7-25-21 05 :33  AM 0 
241  Mon 7-26-21 0 5 : 33 AM 1100 
242 Tue 7-27-21 0 5 : 33 AM 1400 
2 4 3  Wed 7-28-21 0 5 : 33 AM 1300 
244 Thu 7-29-21 05 :33 AM 1400 
2 4 5  Fri 7-30-21 05 : 33 AM 1400 
2 4 6  Sat 7-31-21 05 : 33 AM 1400 
247 Sun 8-1-2l 05: 33 AM 1400 
248 Mon 8-2-21 05:  33 AM 1500 
249 Tue 8-3-21 05: 33 AM 500 
250 Wed 8-4-21 05 :33  AM 0 
251 Thu 8-5-21 05 :33  AM 200 
252 Fri 8-6-21 05 :33  AM 0 
253 Sat 8-7-21 05 :33  AM 0 
254 Sun 8-8-2 1 05:33 AM 0 
255 Mon 8-9-21 05 :33  AM 100 
256 Tue 8-10-21 05:33 AM 100 
257 Wed 8-11 -21 05 :33  AM 100 
258 Thu 8-12-21 05:33 AM 100 
259 Fri 8-13-21 05:33 AM 0 
260 Sat 8-14-21 05 :33  AM 0 
261 Sun 8-15-21 05:33 AM 0 
262 Mon 8-16-21 05 : 33 AM 0 
263 Tue 8-17-21 0 5 : 33 AM 0 
264 Wed 8-18-21 05:33 AM 100 
265 Thu 8-19-21 05 : 33 AM 0 
266 Fri 8-20-21 05 : 33 AM 0 
267 Sat 8-21-21 05 : 33 AM 0 
268 Sun 8-22-21 05 :33  AM 0 
269  Mon 8-23-21 05 :33  AM 100 
270  Tue 8-24-21 05 : 33 AM 0 

Page 7 of 21 



ORION Profile Viewer - Copyright 2023 Badger Meter.Inc. 

ORION Meter Re
--

din Profile 
Serial # 

Read # Read Time Cubic Feet Use 
======:== ============;--====-----� =;::=-========-=:::: 
271 Wed 8-25-21 0 5 : 33 AM 0 
272 Thu 8-26-21 05:33 AM 0 
273 Fri 8-27-21 05 :33  AM 0 
274 Sat 8-28-21 0 5 : 33 AM 0 
275 Sun 8-29-21 05:33 AM 0 
276 Mon 8-30-21 05:33 AM 0 
277 Tue 8-31-21 05:33 AM 100 
278 Wed 9-1-21 05 :33 AM 0 

279  Thu 9-2-21 05 : 33 AM 0 
280 Fri 9-3-21 05: 33 AM 0 
281 Sat 9-4-21 05: 33 AM 0 
282 Sun 9-5-21 05 :33  AM 0 
283 Mon 9-6-21 05:  33 AM 0 
284 Tue 9-7-21 0 5 : 33 AM 100 
285 Wed 9-8-21 0 5 : 33 AM 0 

286 Thu 9-9-21 05 :33 AM 0 
287 Fri 9-10-21 05 : 33 AM 0 
288 Sat 9-11-21 05:33 AM 0 
289 Sun 9-12-21 05:33 AM 0 
290  Mon 9-13-21 05 :33 AM 100 
291 Tue 9-14-21 05 : 33 AM 0 
292 Wed 9-15-21 05 : 33 AM 0 
293 Thu 9-16-21 05:33 AM 0 
294 Fri 9-17-21 05: 33 AM 0 
295 Sat 9-18-21 05:33 AM 0 
296 Sun 9-19-21 05 :33 AM 0 
297 Mon 9-20-21 05:  33 AM 0 
298 Tue 9-21-21 0 5 : 33 AM 100 
299 Wed 9-22-21 0 5 : 33 AM 0 
300 Thu 9-23-21 05 : 33 AM 0 
301 Fri 9-24-21 05 : 33 AM 0 
302 Sat 9-25-21 05: 33 AM 0 
303 Sun 9-26-21 05 : 3 3  AM 0 
304 Mon 9-27-21 05: 33 AM 100 
305 Tue 9-28-21 05:33 AM 0 
306 Wed 9-29-21 0 5 : 33 AM 0 
307 Thu 9-30-21 05:33 AM 0 
308 Fri 10-1-21 05:33 AM 0 
309 Sat 10-2-21 05:33 AM 0 
310 Sun 10-3-21 05 : 33 AM 0 
311 Mon 10-4-21 05 : 33 AM 0 
312 Tue 10-5-21 05 : 33 AM 0 
313 Wed 10-6-21 05 :33  AM 100 
314  Thu 10-7-21 05 : 33 AM 0 
315 Fri 10-8-21 0 5 : 33 AM 0 
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc. 

Read # ------------
316 
317 
318 
319 
320 
321 
322 
323 
324 
325 
326 
327 
328 
329 
330 
331 
332 
333 
334 
335 
336 
337 
338 
339 
340 
341 
342 
343  
344  
345 
346 
347 
348 
3 4 9  
350 
351 
352 
353 
354 
355 
356 
357 
358 
359 
360 

ORION Meter Re
--

din Profile 
Serial # 

Read Time 
==================�====== 
Sat 
Sun 
Mon 
Tue 
Wed 

Thu 
Fri 
Sat 
Sun 
Mon 
Tue 
Wed 
Thu 
Fri 
Sat 
Sun 
Mon 
Tue 
Wed 
Thu 
Fri 
Sat 
Sun 
Mon 
Tue 
Wed 
Thu 
Fri 
Sat 
Sun 
Mon 
Tue 
Wed 
Thu 
Fri 
Sat 
Sun 
Mon 
Tue 
Wed 
Thu 
Fri 
Sat 
Sun 
Mon 

10-9-21 05 :33  AM 
10-10-21 05:33 AM 
10-11-21 05:33 AM 
10-12-21 05 :33 AM 
10-13-21 05:33 AM 
10-14-21 05:33 AM 
10-15-21 05: 33 AM 
10-16-21 05 : 33 AM 
10-17-21 0 5 : 33 AM 
10-18-21 05 :33 AM 
10-19-21 05:33 AM 
10-20-21 05 :33 AM 
10-21-21 05 :33 AM 
10-22-21 05 :33 AM 
10-23-21 05 :33 AM 
10-24-21 05 : 33 AM 
10-25-21 05 :33 AM 
10-26-21 0 5 : 33 AM 
10-27-21 05 :33 AM 
10-28-21 05 : 33 AM 
10-29-21 05 :33 AM 
10-30-21 05 : 33 AM 
10-31-21 05 : 33 AM 
11-1-21 05 :33  AM 
11-2-21 05 :33 AM 
11-3-21 05 :33  AM 
11-4-21 0 5 : 33 AM 
11-5-21 05 :33  AM 
11-6-21 05 :33 AM 
11-7-21 05 :33 AM 
11-8-21 05 :33 AM 
11-9-21 05 :33  AM 
11-10-21 05 : 33 AM 
11-11-21 05 : 33 AM 
11-12-21 05 : 33 AM 
11-13-21 05 : 33 AM 
11-14-21 05 :33  AM 
11 -15-21 05 : 33 
11-16-21 05 : 33 
11 -1 7-21  0 5 : 33 
11-18-21 05 :33 

AM 
AM 
AM 
AM 

11-19-21 0 5 : 33 AM 
11-20-21 05:33 AM 
11-21-21 05 :33 AM 
11-22-21 05 : 33 AM 
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Cubic Feet Use 
========-==:=:== 

0 
0 
0 
0 

100 
0 
0 
0 
0 

100 
0 
0 
0 
0 
0 
0 

100 
0 
0 
0 
0 
0 

100 
0 
0 
0 
0 
0 

100 
0 
0 
0 
0 
0 

100 
0 
0 
0 
0 
0 

100 
0 
0 
0 
0 



ORION Profile Viewer - Copyright 2023 Badger Meter, Inc. 

ORION Meter Re
--

din Profile 
Serial ft 

Read ft Read Time Cubic Feet Use 
---=--==:a- ========================= ================ 
361 Tue 11-23-21 05 :33  AM 0 
362 Wed 11-24-21 05 :33  AM 100 
363 Thu 11-25-21 05:33 AM 0 
364 Fri 11-26-21 05:33 AM 0 
365 Sat 11-27-21 05:33 AM 100 
366 Sun 1 1-28-21 · 05 : 33 AM 0 
367 Mon 11-29-21 05:33 AM 0 
368 Tue 11-30-21 05:33 AM 0 
369 Wed 12-1-21 0 5 : 33 AM 0 
370 Thu 12-2-21 05 : 33 AM 100 
371 Fri 12-3-21 05 : 33 AM · o 
372 Sat 12-4-21 05 : 3 3  AM 0 
373 Sun 12-5-21 05 : 33 AM 0 
374 Mon 12-6-21 05 : 33 AM 0 
375 Tue 12-7-21 05 : 3 3  AM 100 
376 Wed 12-8-21 05 : 33 AM 0 
377 Thu 12-9-21 05 : 33 AM 0 
378 Fri 12-10-21 05 :33  AM 0 
379 Sat 12-11-21 05: 33 AM 0 
380 Sun 12-12-21 05 :33  AM 0 
381 Mon 12-13-21 05 :33  AM 100 
382 Tue 12-14-21 05 :33  AM 0 
383 Wed 12-15-21 05: 33 AM 0 
384 Thu 12-16-21 05: 33 AM 0 
385 Fri 12-17-21 05 :33  AM 0 
386 Sat 12-18-21 05 : 33 AM 100 
387 Sun 12-19-21 05:33 AM 0 
388 Mon 12-20-21 05 :33  AM 0 
389 Tue 12-21-21 05:33 AM 0 
390 Wed 12-22-21 05 : 3 3  AM 0 
391 Thu 12-23-21 05 : 33 AM 0 
392 Fri 12-24-21 05:33 AM 0 
393 Sat 12-25-21 05 :33  AM 0 
394 Sun 12-26-21 05:33 AM 0 
395 Mon 12-27-21 0 5 : 33 AM 0 
396 Tue 12-28-21 05 : 33 AM 100 
397 Wed 12-29-21 05:33 AM 0 
398 Thu 12-30-21 05:33 AM 0 
399 Fri 12-31-21 05:33 AM 0 
400 Sat 1-1-22 05 :33  AM 0 
401  Sun 1-2-22 0 5 : 33 AM 100 
4 02 Mon 1-3-22 05: 33 AM 0 
403  Tue 1-4-22 05 : 33 AM 0 
404  Wed 1-5-22 05 :33  AM 0 
405 Thu 1-6-22 05 :33  AM 0 
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ORION Profile Viewer - Copyright 2023 Badger Meter.Inc. 

ORION Meter Re
--

din Profile 
Serial # 

Read # Read Time Cubic Feet Use 
====== =============--========== ..,_.,. _ __________ 
406 Fri 1-7-22 05:33 AM 100 
407 Sat 1-8-22 05:33 AM 0 
408 Sun 1-9-22 05 :33  AM 0 
409 Mon 1-10-22 0 5 : 33 AM 0 
410  Tue 1-11-22 05:33 AM 0 
4 1 1  Wed 1-12-22 05:33 AM 100 
4 12 Thu 1-13-22 05:33 AM 0 
4 1 3  Fri 1-14-22 05:33 AM 0 
4 1 4  Sat 1-15-22 05:33 AM 0 
415  Sun 1-1 6-22 05:33 AM 0 
416 Mon 1-17-22 05:33 AM 100 
417  Tue 1-18-22 0 5 : 33 AM 0 
418 Wed 1-19-22 05 :33  AM 0 
419  Thu 1-20-22 05:33 AM 0 
420 Fri 1-21-22 05 :33 AM 0 
421 Sat 1-22-22 0 5 : 33 AM 0 
4 2 2  Sun 1-23-22 05:33 AM 0 
423  Mon 1-24-22 05:33 AM 100 
424 Tue 1-25-22 05:33 AM 0 
425  Wed 1-26-22 05:33 AM 0 
4 2 6  Thu 1-27-22 0 5 : 33 AM 0 
427 Fri 1-28-22 05 : 33 AM 0 
428 Sat 1-29-22 05 : 33 AM 0 
429 Sun 1-30-22 05:33 AM 100 
430 Mon 1-31-22 05:33 AM 0 
431  Tue 2-1-22 0 5 : 33 AM 0 
432 Wed 2-2-22 05 :33  AM 0 
433 Thu 2-3-22 05: 33 AM 500 
434  Fri 2-4-22 05:33 AM 0 
435 Sat 2-5-22 05 :33 AM 0 
436 Sun 2-6-22 05 :33  AM 0 
437 Mon 2-7-22 0 5 : 33 AM 100 
4 3 8  Tue 2-8-22 05 : 33  AM 0 
4 3 9  Wed 2-9-22 05 : 3 3  AM 0 
4 4 0  Thu 2-10-22 05 :33  AM 0 
441  Fri 2-11-22 05 :33  AM 0 
442  Sat 2-12-22 05 :33  AM 100 
443  Sun 2-13-22 05 :33 AM 0 
4 4 4  Mon 2-14-22 0 5 : 33 AM 0 
4 4 5  Tue 2-15-22 05: 33 AM 0 
4 4 6  Wed 2-16-22 05: 33 AM 0 
4 4 7  Thu 2-17-22 05 :33 AM 0 
4 4 8  Fri 2-18-22 05 :33 AM 100 
4 4 9  Sat 2-19-22 05 : 33 AM 0 
450 Sun 2-20-22 05: 33 AM 0 
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451 Mon 2-21-22 05 :33  AM 0 
452 Tue 2-22-22 05 :33  AM 100 
453 Wed 2-23-22 05 :33  AM 0 
454  Thu 2-24-22 05: 33 AM 0 
455 Fri 2-25-22 05 :33 AM 0 
456 Sat 2-26-22 05 : 33 AM 0 
457 Sun 2-27-22 05 : 33 AM 0 
458 Mon 2-28-22 05 :33  AM 100 
459 Tue 3-1-22 05 :33 AM 0 
460 Wed 3-2-22 05 : 33 AM 0 
461 Thu 3-3-22 05 : 33 AM 0 
4 62 Fri 3-4-22 05: 33 AM 0 
463 Sat 3-5-22 05: 33 AM 100 
464  Sun 3-6-22 05: 33 AM 0 
465 Mon 3-7-22 0 5 : 33 AM 0 
466 Tue 3-8-22 05 :  33 AM 0 
467 Wed 3-9-22 05: 33 AM 0 
468 Thu 3-10-22 05 :33  AM 0 
469 Fri 3-11-22 05 : 33 AM 100 
470 Sat 3-12-22 05 : 33 AM 0 
471 Sun 3-13-22 05 : 33 AM 0 
472 Mon 3-14-22 05:33 AM 0 
473  Tue 3-15-22 05: 33 AM 0 
474  Wed 3-16-22 05: 33 AM 100 
475 Thu 3-17-22 05 : 33 AM 0 
476  Fri 3-18-22 05 : 33 AM 0 
477  Sat 3-19-22 05 :33 AM 0 
478  Sun 3-20-22 05:33 AM 0 
479  Mon 3-21-22 05: 33 AM 100 
480 Tue 3-22-22 05 :33 AM 0 
481  Wed 3-23-22 0 5 : 33 AM 0 
482 Thu 3-24-22 05 : 33 AM 0 
483 Fri 3-25-22 0 5 : 33 AM 0 
484 Sat 3-26-22 0 5 : 33 AM 0 
485 Sun 3-27-22 05 : 33 AM 0 
486 Mon 3-28-22 0 5 : 33 AM 100 
487 Tue 3-29-22 05: 33 AM 0 
488 Wed 3-30-22 05:33 AM 0 
489  Thu 3-31-22 05: 33 FM 0 
490 Fri 4-1-22 05 : 33 AM 0 
4 91 Sat 4-2-22 05:33 AM 100 
4 92 Sun 4-3-22 05:33 AM 0 
4 93 Mon 4-4-22 05:33 AM 0 
4 9 4  Tue 4-5-22 05:33 AM 0 
495 Wed 4-6-22 05:33 AM 0 
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496  Thu 4-7-22 05:33 AM 0 
497  Fri 4-8-22 05 : 33 AM 100 
498  Sat 4-9-22 05 :33  AM 0 
499  Sun 4-10-22 05 : 33 AM 0 
500 Mon 4-1 1-22 05:33 AM 0 
501 Tue 4-12-22 05 :33  AM 0 
502 Wed 4-13-22 05 :33  AM 100 
503 Thu 4-14-22 05:33 AM 0 
504 Fri 4-15-22 05 :33  AM 0 
505 Sat 4 -16-22 05 :33 AM 0 
506 Sun 4-17-22 0 5 : 33 AM 0 
507 Mon 4-18-22 0 5 : 33 AM 0 
508 Tue 4-19-22 05 :33  AM 0 
509 Wed 4-20-22 0 5 : 33 AM 100 
510 Thu 4-21-22 0 5 : 33 AM 0 
511 Fri 4-22-22 05:33 AM 0 
512 Sat 4-23-22 05: 33 AM 0 
513  Sun 4-24-22 0 5 : 33 AM 0 
514 Mon 4-25-22 05 :33  AM 100 
515 Tue 4-26-22 05 : 33 AM 0 
516 Wed 4-27-22 0 5 : 33 AM 0 
517 Thu 4-28-22 05 :33 AM 0 
518 Fri 4-29-22 05 :33 AM 0 
519 Sat 4-30-22 05 :33 AM 100 
520 Sun 5-1-22 05 :33 AM 0 
521 Mon 5-2-22 05 :33  AM 0 
522 Tue 5-3-22 0 5 : 33 AM 0 
523 Wed 5-4-22 0 5 : 33 AM 0 
524 Thu 5-5-22 05 :33  AM 100 
525 Fri 5-6-22 05 : 3 3  AM 0 
526 Sat 5-7-22 05 : 33 AM 0 
527 Sun 5-8-22 05: 33 AM 0 
528 Mon 5-9-22 05 : 33 AM 0 
529 Tue 5-10-22 0 5 : 33 AM 100 
530 Wed 5-11-22 05: 33 AM 0 
531 Thu 5-12-22 05 :33 AM 0 
532 Fri 5-13-22 05 :33 AM 0 
533 Sat 5-14-22 05 : 33 AM 0 
534 Sun 5-15-22 0 5 : 33 AM 0 
535 Mon 5-16-22 05 :33  AM 0 
536 Tue 5-17-22 05 : 3 3  AM 100 
537 Wed 5-18-22 05 : 33 AM 0 
538 Thu 5-19-22 05 : 3 3  AM 0 
539 Fri 5-20-22 0 5 : 33 AM 0 
540 Sat 5-21-22 0 5 : 33 AM 0 
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541 Sun 5-22-22 05 :  33 AM 0 
542 Mon 5-23-22 0 5 : 33 AM 100 
543 Tue 5-24-22 05:33 AM 0 
544 Wed 5-25-22 05:33 AM 0 
545 Thu 5-26-22 0 5 : 33 AM 0 
546 Fri 5-27-22 05 :33  AM 0 
547 Sat 5-28-22 05 :33  AM 100 
548 Sun 5-29-22 05 :33 AM 0 
549 Mon 5-30-22 0 5 : 33 AM 0 
550 Tue 5-31-22 05:33 AM 0 
551 Wed 6-1-22 05 :33  AM 100 
552 Thu 6-2-22 05 :33 AM 0 
553 Fri 6-3-22 05:33 AM 0 
554 Sat 6-4-22 05:33 AM 0 
555 Sun 6-5-22 05 :33  AM 0 
556 Mon 6-6-22 05: 33 AM 0 
557 Tue 6-7-22 0 5 : 33 AM 0 
558 Wed 6-8-22 05:33 AM 0 
559 Thu 6-9-22 05:33 AM 0 
560 Fri 6-10-22 0 5 : 33 AM 0 
561 Sat 6-11-22 05 :33 AM 0 
562 Sun 6-12-22 05 :33  AM 100  
563 Mon 6-13-22 0 5 : 33 AM 0 
564 Tue 6-14-22 05 : 33 AM 0 
565 Wed 6-15-22 05:33 AM 0 
566 Thu 6-16-22 05:33 AM 0 
567 Fri 6-17 -22 05:33 AM 100 
568 Sat 6-18-22 05: 33 AM 0 
569 Sun 6-19-22 05 :33  AM 0 
570 Mon 6-20-22 0 5 : 33 AM 0 
571 Tue 6-21-22 05 :33 AM 100 
572 Wed 6-22-22 05:33 AM 0 
573 Thu 6-23-22 05:33 AM 0 
574 Fri 6-24-22 05 :33  AM 0 
575 Sat 6-25-22 05 : 33 AM 100 
576 Sun 6-26-22 05 : 33 AM 0 
577 Mon 6-27-22 05 : 33 AM 100 
578 Tue 6-28-22 05 : 33 AM 0 
579 Wed 6-29-22 05 :33 AM 0 
580 Thu 6-30-22 05 :33 AM 0 
581 Fri 7-1-22 05 :33 AM 0 
582 Sat 7-2-22 0 5 :  33  AM 100 
583 Sun 7-3-22 05 :33 AM 0 
584 Mon 7-4-22 05 : 33 AM 0 
585 Tue 7-5-22 05 : 3 3  AM 0 
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586 Wed 7-6-22 05 :33  AM 0 
587 Thu 7-7-22 05 :33  AM 800 
588 Fri 7-8-22 05 :33  AM 500 
589 Sat 7-9-22 05 :33  AM 0 
590 Sun 7-10-22 0 5 : 33 AM 0 
591 Mon 7-11-22 05 :33  .AM 100 
592 Tue 7-12-22 05 :33 .AM 0 
593 Wed 7-13-22 0 5 : 33 .AM 0 
594 Thu 7-14-22 05 : 33 .AM 0 
595 Fri 7-15-22 05:33 .AM 100 
596 Sat 7-16-22 05:33 .AM 0 
597 Sun 7-17-22 05:33 .AM 0 
598 Mon 7-18-22 05:33 AM 0 
599 Tue 7-19-22 05 :33  AM 100 
600 Wed 7-20-22 05 :33  AM 0 
601 Thu 7-21-22 05: 33 AM 0 
602 Fri 7-22-22 0 5 : 33 AM 0 
603 Sat 7-23-22 05:33 AM 0 
604 Sun 7-24-22 05:33 AM 100 
605 Mon 7-25-22 05 :33  AM 0 
606 Tue 7-26-22 05 :33  AM 0 
607 Wed 7-27-22 05:33 AM 0 
608 Thu 7-28-22 05 :33  AM 100 
609 Fri 7-29-22 05 :33  AM 0 
610 Sat 7-30-22 05 :33  AM 0 
611 Sun 7-31-22 05 :33  AM 0 
612 Mon 8-1-22 0 5 : 33 AM 0 

613 Tue 8-2-22 0 5 : 33 AM 0 

614 Wed 8-3-22 0 5 : 33 AM 0 
615 Thu 8-4-22 0 5 : 33 AM 0 
616 Fri 8-5-22 05 :33  AM 0 
617 Sat 8-6-22 05 :33  AM 0 

618 Sun 8-7-22 05 :33  AM 0 
619 Mon 8-8-22 05 :33  AM 0 
620 Tue 8-9-22 05 :33 AM 0 
621 Wed 8-10-22 05 : 33 AM 0 

622 Thu 8-11-22 05 :33 AM 0 
623 Fri 8-12-22 05 :33  AM 0 
624 Sat 8-13-22 05 :33 AM 0 

625 Sun 8-14-22 05 :33 AM 0 
626 Mon 8-15-22 05 :33 AM 0 
627 Tue 8-16-22 05 :33 AM 0 
628 Wed 8-17-22 05 :33 .AM 0 
629 Thu 8-18-22 05 :33 AM 0 

630 Fri 8-19-22 05 :33  AM 0 
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631 Sat 8-20-22 05:33 AM 0 
632 Sun 8-21-22 05:33 AM 0 
633 Mon 8-22-22 05:33 AM 0 
634 Tue 8-23-22 05 :  33 AM 0 
635 Wed 8-24-22 05 :33  AM 0 
636 Thu 8-25-22 05 :33  AM 0 
637 Fri 8-26-22 05 : 33 AM 0 
638 Sat 8-27-22 0 5 : 33 AM 0 
639 Sun 8-28-22 05 : 33 AM 0 
640 Mon 8-29-22 05 :33 AM 0 
641 Tue 8-30-22 05 :  33 AM 0 
642 Wed 8-31-22 0 5 : 33 AM 0 

643 Thu 9-1-22 05: 33 AM 0 
644  Fri 9-2-22 05 :33 AM 0 
645 Sat 9-3-22 05:33 AM 0 
646 Sun 9-4-22 05: 33 AM 0 
647 Mon 9-5-22 05 :33 AM 100 
648 Tue 9-6-22 05 :33 AM 0 
649 Wed 9-7-22 05:33 AM 0 
650 Thu 9-8-22 05 :33  AM 0 
651 Fri 9-9-22 05 :33 AM 0 
652 Sat 9-10-22 05 :33 AM 0 
653 Sun 9-11-22 05 :33  AM 0 
654 Mon 9-12-22 05 : 33 AM 0 
655 Tue 9-13-22 05 :33  AM 0 
656 Wed 9-14-22 05 :33  AM 0 
657 Thu 9-15-22 05 :33  AM 0 
658 Fri 9-16-22 05 :33  AM 0 
659 Sat 9-17-22 05 :33 AM 0 
660 Sun 9-18-22 05 :33 AM 0 
661 Mon 9-19-22 05 :33 AM 0 
662 Tue 9-20-22 05:33 AM 0 
663 Wed 9-21-22 05 :33  AM 0 
664 Thu 9-22-22 05 :33  AM 0 
665 Fri 9-23-22 05:33 AM 0 
666 Sat 9-24-22 05 :33  AM 0 
667 Sun 9-25-22 05 :33  AM 0 
668 Mon 9-26-22 05:33 AM 0 
669 Tue 9-27-22 05 :33  AM 0 
670 Wed 9-28-22 05:33 AM 0 
671 Thu 9-29-22 05 :33 AM 0 
672 Fri 9-30-22 05:33 AM 0 
673 Sat 10-1-22 05 :  33 AM 0 
674 Sun 10-2-22 05: 33 AM 0 
675 Mon 10-3-22 05:33 AM 0 
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676 Tue 10-4-22 05: 33 AM 0 
677 Wed 10-5-22 05:33 AM 0 
678 Thu 10-6-22 05:33 AM 0 
679 Fri 10-7-22 05 :  33 AM 0 
680 Sat 10-8-22 05: 33 AM 0 
681 Sun 10-9-22 05 : 33 AM 0 
682 Mon 10-10-22 05:33 AM 0 
683 Tue 10-1 1-22 05 :33  AM 0 
684 Wed 10-12-22 05 :33  AM 0 
685 Thu 10-13-22 05: 33 AM 0 
686  Fri 10-14-22 05 :  33 AM 0 
687 Sat 10-15-22 05 : 33 AM 0 
688 Sun 10-16-22 05 : 33 AM 0 
689 Mon 10-17-22 05: 33 AM 0 
690 Tue 10-18-22 05: 33 AM 0 
691 Wed 10-19-22 05 : 33 AM 0 
692 Thu 10-20-22 05: 33 AM 0 
693 Fri 10-21-22 05 :33  AM 0 
694 Sat 10-22-22 05 :  33 AM 0 
695 Sun 10-23-22 05 :  33 AM 0 
696 Mon 10-24-22 05 :  33 AM 0 
697 Tue 10-25-22 05 :  33 AM 0 
698 Wed 10-26-22 05 :  33 AM 0 
699 Thu 10-27-22 05 :  33 AM 0 
700 Fri 10-28-22 05 :  33 AM 0 
701 Sat 10-29-22 05 :  33 AM 0 
702 Sun 10-30-22 05 :33  AM 0 
703 Mon 10-31-22 05 :33  AM 0 
704 Tue 11-1-22 05 : 33 AM 0 
705 Wed 11-2-22 05 :33  AM 0 
706 Thu 11-3-22 05 :33  AM 0 
707 Fri 11-4-22 05 :33 AM 0 
708 Sat 11-5-22 05 :33  AM 100 
709 Sun 11-6-22 05 :33  AM 0 
7 10 Mon 11-7-22 05 :33  AM 0 
711  Tue 11-8-22 05 : 33 AM 0 
7 12 Wed 11-9-22 05:33 AM 0 
713 Thu 11-10-22 05 :33  AM 0 
714 Fri 11-11-22 05 :33 AM 0 
715 Sat 11-12-22 05 :33  AM 0 
7 1 6  Sun 11 -13-22 05 : 33 AM 0 
717 Mon 11-14-22 0 5 : 33 AM 0 
7 18 Tue 11-15-22 05 :33  AM 100 
7 1 9  Wed 11-16-22 05 : 33 AM 0 
720  Thu 1 1 -17-22 05 : 33 AM 0 
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721 Fri 11-18-22 05:33 AM 0 
722 Sat 11-19-22 05:33 AM 0 
723 Sun 11-20-22 05:33 AM 0 
724 Mon 11-21-22 05:33 AM 0 
725 Tue 11-22-22 05:33 AM 0 
726 Wed 11-23-22 05:33 AM 0 
727 Thu 11-24-22 05 : 3 3  AM 0 
728 Fri 11-25-22 05:33 AM 0 
729 Sat 1 1-26-22 05:33 AM 100 
730 Sun 1 1-27-22 05:33 AM 0 
731 Mon 11-28-22 0 5 : 33 AM 0 
732 Tue 11-29-22 05 :33 AM 0 
733 Wed 11-30-22 05 : 33 AM 0 
734 Thu 12-1-22 05:  33 AM 0 
735 Fri 12-2-22 05 :33  AM 0 
736 Sat 12-3-22 05 :33  AM 0 
737 Sun 12-4-22 05:33 AM 0 
738 Mon 12-5-22 05:33 AM 0 
739 Tue 12-6-22 05:33 AM 100 
740 Wed 12-7-22 05:33 AM 0 
741  Thu 12-8-22 05 : 33 AM 0 
742 Fri 12-9-22 05:33 AM 0 
743 Sat 12-10-22 05:33 AM 0 
744 Sun 12-11-22 05 :33  AM 0 
745 Mon 12-12-22 05 :33  AM 0 
746  Tue 12-1 3_-22 05 :33  AM 0 
747 W�d 12-.l - 2 .Q5 : 3_3_ AM 0 Billing Period start d, 

748 Thu 12-15-22 05 :33  AM 0 
12/14/22 

749  Fri 12-16-22 05 :33  AM 100 
750 Sat 12-17-22 0 5 : 3 3  AM 0 
751 Sun 12-18-22 05:33 AM 0 
752 Mon 12-19-22 05:33 AM 0 
753 Tue 12-20-22 05:33 AM 0 
754 Wed 12-21-22 05 :33  AM 0 
755 Thu 12-22-22 05 :33  AM 0 
756 Fri 12-23-22 05: 33 AM 0 
757 Sat 12-24-22 05:33 AM 100 
758 Sun 12-25-22 05 :33  AM 100 
759 Mon 12-26-22 05:33 AM 0 
760 Tue 12-27-22 05 :33  AM 0 
761 Wed 12-28-22 05 :33  AM 0 
762 Thu 12-29-22 05 :33  AM 0 
763 Fri 12-30-22 0 5 : 33 AM 0 
764 Sat 12-31-22 05:33 AM 100 
7 65 Sun 1-1-23 05 : 33 AM 0 
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766 Mon 1-2-23 05:33 AM 0 
767 Tue 1-3-23 05: 33 AM 

�g� 768 Wed 1-4-23 05: 33 AM 
769 Thu 1-5-23 05: 33 AM 
770 Fri 1-6-23 05: 33 AM 1400 
7 7 1  Sat 1-7-23 05 :33  AM 1300 
772 Sun 1-8-23 05 :33  AM 1400 
773 Mon 1-9-23 0 5 : 33 AM 1300 
7 7 4  Tue 1-10-23 05 :33  AM 1400 
775 Wed 1-11-23 05:33 AM 1300 
776 Thu 1-12-23 05 :33  AM 1400 
777 Fri 1-13-23 05: 33 AM 1400 
778 Sat 1-14-23 05 :33 AM 1300 
779 Sun 1-15-23 05 :33 AM 1400 
780 Mon 1-16-23 05 : 33 AM 1300 
781 Tue 1-17-23 05 :33  AM 1400 
782 Wed 1-18-23 05 :33 AM 1300 
783 Thu 1-19-23 05 :33  AM 1400 
784  Fri 1-20-23 05 :33 AM 1300 
785 Sat 1-21-23 05 :33  AM 1400 
786 Sun 1-22-23 0 5 : 33 AM 1300 
787 Mon 1-23-23 05:33 AM 1400 
788 Tue 1-24-23 0 5 : 33 AM 1300 
789 Wed 1-25-23 05 :33 AM 1400 
790 Thu 1-26-23 05 :33  AM 1400 
791 Fri 1-27-23 0 5 : 33 AM 1300 
792 Sat 1-28-23 05 :33  AM 1400 
793 Sun 1-29-23 05:33 AM 1500 
794  Mon 1-30-23 05: 33 AM 1800 
795 Tue 1-31-23 05 :33 AM 1700 
7 96 Wed 2-1-23 0 5 : 33 AM 1700 
797 Thu 2-2-23 05 :33  AM 1700 
798 Fri 2-3-23 05: 33 AM 1700 
7 99 Sat 2-4-23 05:33 AM 1700 
800 Sun 2-5-23 05: 33 AM 1700 
801 Mon 2-6-23 05 :33  AM 1800 
802 Tue 2-7-23 05:33 AM 1700 
803 Wed 2-8-23 05: 33 AM 1700 
804 Thu 2-9-23 0 5 : 33 AM 1700 
805 Fri 2-10-23 05:33 AM 1700 
806 Sat 2-11-23 05 :33  AM 1700 
807 Sun 2-12-23 05 :33  AM 1700 
808 Mon 2-13-23 05 :33  AM 1600 
809 Tue 2-14-23 05 :33  AM 1800 
810 Wed 2-15-23 05 :33  AM 1700 
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811 Thu 2-16-23 05: 33 AM 1600 
812 Fri 2-17-23 05: 33 AM 1700 
813 Sat 2-18-23 05: 33 AM 1700 
814 Sun 2-19-23 05: 33 AM 1700 
815 Mon 2-20-23 0 5 : 33 AM 1700 
816 Tue 2-21-23 05 :33 AM 1600 
817 Wed 2-22-23 05 :33 AM 1700 
818 Thu 2-23-23 05:33 AM 1600 
819 Fri 2-24-23 05 :33  AM 1700 
820 Sat 2-25-23 05 :33  AM 1700 
821 Sun 2-26-23 05 :33  AM 1600 
822 Mon 2-27-23 0 5 : 33 AM 1700 
823 Tue 2-28-23 05 :33  AM 1700 
824 Wed 3-1-23 05 :33 AM 1600 
825 Thu 3-2-23 05:33 AM 1700 
826 Fri 3-3-23 05 :33 AM 1700 
827 Sat 3-4-23 05 :33 AM 1600 
828 Sun 3-5-23 05:33 AM 1700 
829 Mon 3-6-23 05 : 3 3  AM 1700 
830 Tue 3-7-23 05 :33 AM 1600 
831 Wed 3-8-23 05 : 3 3  AM 1700 
832 Thu 3-9-23 05:33 AM 1600 
833 Fri 3-10-23 05 :33  AM 1700 
834 Sat 3-11-23 05 :33 AM 1800 
835 Sun 3-12-23 05 :33 AM 1600 
836 Mon 3-13-23 05: 33 AM 1700 
837 Tue 3-14-23 05 :33  AM 1700 
838 Wed 3-15-23 05: 33 AM 1700 
839 Thu 3-16-23 05 :33  AM 600 
840 Fri 3-17-23 05 :33  AM 1700. BIDrliPertod End Date 

3/17i 
841 Sat 3-18-23 05 :33  AM 1700 
842 Sun 3-19-23 05: 33 AM 1600 
843 Mon 3-20-23 05 : 33 AM 1700 
844 Tue 3-21-23 05: 33 AM 11 7 QQ}-Meter ••as changed 
845 Wed 3-22-23 05 :33  AM 0 
846 Thu 3-23-23 05: 33 AM 1600 
847 Fri 3-24-23 05: 33 AM 1300 
848 Sat 3-25-23 05: 33 AM 600 
8 4 9  Sun 3-26-23 05 :33  AM 1300 
850 Mon 3-27-23 05 : 3 3  AM 900 
851 Tue 3-28-23 05:33 AM 2200 
852 Wed 3-29-23 05: 33 AM 1000 
853 Thu 3-30-23 0 5 : 33 AM 800 
854 Fri 3-31-23 05 : 3 3  AM 900 
855 Sat 4-1-23 0 5 : 33 AM 1900 
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856 Sun 4-2-23 05 :  33 AM 1000 
857 Mon 4-3-23 05 :  33 AM 1000 
858 Tue 4-4-23 0 5 : 33 AM 1100 
859  Wed 4-5-23 05 :  33 AM 1300 
860 Thu 4-6-23 0 5 : 33 AM 1 1 00 
861 Fri 4-7-23 0 5 : 33 AM 900 
862 Sat 4-8-23 05 :33 AM 1300 
863 Sun 4-9-23 0 5 : 33 AM 2500 
864 Mon 4-10-23 0 5 : 33 AM 700 
865 Tue 4-11-23 05 : 33 AM 1000 
866 Wed 4 - 12-23 0 5 : 33 AM 700 
867 Thu 4-13-23 05 : 33 AM 1200 
868 Fri 4-14-23 05 : 33 AM 900 
869 Sat 4-15-23 0 5 : 33 AM 9500 
870 Sun 4 - 16-23 0 5 : 33 AM 1100 
871 Mon 4-17-23 05 : 33 AM 1300 
872 Tue 4-18-23 0 5 : 33 AM 2300 
873 Wed 4-19-23 05 : 33 AM 600 
874 Thu 4-20-23 0 5 : 33 AM 800 
875 Fri 4-21-23 05 : 33 AM 1000 
876 Sat 4-22-23 05 : 33 AM 1100 
877 Sun 4-23-23 0 5 : 33 AM 1600 
878 Mon 4-24-23 05 : 33 AM 900 
8 7 9  Tue 4-25-23 05 : 33 AM 1100 
880 Wed 4-26-23 05 : 33 AM 2400 
881 Thu 4-27-23 05 : 33 AM 700 
882 Fri 4-28-23 05 : 33 AM 500 
883 Sat 4-29-23 0 5 : 33 AM 400 
884 Sun 4-30-23 0 5 : 33 AM 1400 
885 Mon 5-1-23 05:33 AM 800 
886 Tue 5-2-23 05:33 AM 1000 
887 Wed 5-3-23 05:33 AM 1900 
888 Thu 5-4-23 05 :33 AM 1400 
889 Fri 5-5-23 05: 33 AM 500 
890 Sat 5-6-23 05 :33  AM 500 
891 Sun 5-7-23 05:33 AM 2300 
892 Mon 5-8-23 05 :33 AM 900 
893 Tue 5-9-23 05: 33 AM 2000 
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Andy Beshear 
Governor 

Rebecca W. Goodman 
Secretary 
Energy and En"irom1ent Cabinet 

Allison van Sant 
3488 Meadowlark Dr. 
Edgewood KY 41018 

Re: Meter tests results 

Dear Ms. Van Sant 

Commonwealth of Kentu::ky 
Public Service Commission 

211 Sower Blilld. 
P.O. Box 615 

Frankfort, Kenlucky 40602--0615 
Telephone: (502) 564-3940 

psc.ky.gov 

August 17, 2023 

Kent A. Chcridler 
Chairman 

Angie HatlOn 
Vice Chairman 

Mary Pat Regan 
Commissioner 

�quest the Kentucky Public Service Commission received your meter 
- located at 3488 Meadowlark Drive, Edgewood, KY on June 22, 2023. 

After obtaining the meter by commission staff it was transported t:> the third party testing 
facil ity to perform the meter testing. Louisville Water Company, in Louisville Kentucky. 

According to the test resuts, included the meter demonstrated consistent accuracies 
with the allowable tolerances in accordance with 807 KAR 5:041, Section 1 7. 

The inspector did mention that a plumber, usually, does not the ability to check supply 
lines to the house without digging up the ground. 

Enclosed are the meter test results along with the Inspector's report. 

Sincerely, 

iZ.� lw<Vld Jtdc 
Rosemary Tutt 
Kentucky Public Service Commission 
Consumer Service Branch Manager 

TEAM � 
KENTUCKY 



Andy Bestiear 
Go\lernor 

Rebecca W.  Goodman 
Secretaiy 
Energy and Envirom1ent Cabinet 

Commonwealth of KenttJCl(y 
Public Service Commission 

211 Sower Blvd. 
P.O. Box 615 

F,aritfort. Kertucky 40602-0615 
Telephone: (502) 564-3940 

pscky.gov 

METER STANDARDS LABORATORY 
REQUEST METER TEST REPORT 

[Pursuant to 807 KAR 5:066, Section 15(2)(a)] 
WATER 

CUSTOMER: Allison Van Sant 
UTILITY: Northern Kentucky V\fater District 
TEST DATE: 6122/23 
TESTING FACILITY: Louisville V\fater Company 

DISCUSSION: 

Kent A. Chandler 
Chainnan 

Angie Hatton 
Vice Ctiainnan 

Mary Pat Regan 
Commissioner 

The Division of Inspections (DOI) received a request fromthe Consumer Services Branch to have 
Allison Van Sant's meter tested by Kentucky Public Service Commission (Commission) as per 
807 KAR 5:006, Section 19(2). 

On June 22, 2023, the Ms. Sant's meter was tested by Lolisville Water Company, an independent 
third party representing the Commission. Louisville V\fater Company's meter testing facility is 
located at 4801 Allmond Ave. Louisville, KY 40214. Records indicate that Ms. Sanrs meter was 
first tested by Northern Kentucky Water Association on March 27, 2023. (See atachment A) 

FINDINGS: 
The request test was perfo1med in 4:1ccordance with 807 KAR 5:066, Section 15(2)(a). The meter 
was tested a the minimum flow rae of¼ gallon per minute ("gpm"), the intermediate flow rate of 
2 gpm, and the high flow rae of 15 gpm. At each flow test, the resulting accuracies were then 
compared with the accuracy requiremen1s prescrl:>ed by 807 KAR 5:066, Section15(2)(a). 

The resulting accuracies of this meter at each flow test were 97.2 percent at the 1/4 gpm, 100.5 
percent a the 2 gpm, and 99.50 percent at the 15 gpm. 

These accuracy results were within the Commission's acwracy limits for all three flow rates. 

REPORT SUBMITTED BY: 

Utility Inspector 
Division of Inspections 
Kentucky Public Service f:ommission 

Attachmen1s: 
A. Northern Kertucky Water District's Meter Test Resul1s 
B. Louisville Water Company's Meter Test Resul1s 

Date: July 18, 2023 



OJ stomer: PSC 

.. 

Meter Mfg: I Model: 

Badger 25 

Test 
Test Rate Quantity 

gal/d 

Minimum cf 

Intermediate cf 

Maximum cf i 

Louisvile Water Com panv 

4801 Allmond Ave. 

Louisville, Ky 40214 

502-569-3600 

Type: Size: 

PD S/8 x 5/8 

Flow Rate 
Start Read 

gpm 

l/4 158285.562 

2 158286.534 

15 158287.539 

Date Tested: 6/22/2023 

Tester: Angti a  Thacker 

Meter Shop Test Report 

SN#: 
As Foood 
Readi�: 158260.940 

20094420 
As Left 
Readi'lg: 158297.489 

Final Read " Accuracy % Acruracy linits Pass/Fait 

158286.534 97.2% � 90% and � 101% Pass 

158287.539 1005% � 98.5% and � 101.5% Pass 

158297.489 99.5% � 98.5% and � 101.5% P::iss 



Northern Kentucky Water District 
REPORT OF METER TEST AND REPAIRS 
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 *Denotes Served by Email                                         Service List for Case 2023-00399

Alison Van Sant
3488 Meadowlark Drive
Edgewood, KENTUCKY  41018

*Northern Kentucky Water District
2835 Crescent Springs Road
P. O. Box 18640
Erlanger, KY  41018-0640

*Tom Edge
Northern Kentucky Water District
2835 Crescent Springs Road
P. O. Box 18640
Erlanger, KY  41018-0640
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