
COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
 

RHONDA LYNNE LUCAS 
 

COMPLAINANT 
 
V. 
 
DUKE ENERGY KENTUCKY, INC. 
 

DEFENDANT 
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
 
 

 
 
 

CASE NO. 
2023-00199 

O R D E R 
 
 Duke Energy Kentucky, Inc. (Duke Kentucky) is hereby notified that it has been 

named as a Defendant in a formal complaint filed on June 7, 2023, as supplemented by 

a filing on July 28, 2023, a copy of which filings is attached as an Appendix to this Order. 

 The Commission finds that pursuant to 807 KAR 5:001, Section 20, Duke Kentucky 

should satisfy the matters complained of or file a written answer to the complaint within 

ten days from the date of service of this Order.  The Commission directs Duke Kentucky 

to the Commission’s July 22, 2021 Order in Case No. 2020-000851 regarding filings with 

the Commission.   

 IT IS THEREFORE ORDERED that:  

1. Duke Kentucky shall satisfy the matters complained of or file a written 

answer to the complaint within ten days from the date of service of this Order. 

 
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities). 
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2. If Duke Kentucky does not satisfy the matters complained of, it shall file with 

its written answer copies of the following records: 

a. Billing statements for the account of record for gas service to the 

residence at 10372 Calvary Road, Independence, Kentucky 41051, for the two billing 

cycles before the replacement of the meter at said address through the current billing 

cycle. 

b. Meter test records for the meter removed from service on or about 

August 2, 2022, at 10372 Calvary Road, Independence, Kentucky 41051, including the 

accuracy test records required by 807 KAR 5:022, Section 3(2)(a)(3), and records that 

show the last usage read of the meter before its removal from service. 

c. Communications regarding gas service to 10372 Calvary Road, 

Independence, Kentucky 41051, between Lucas and Duke Kentucky, including email 

messages, written communications, and notes of telephonic or other oral 

communications. 

d. All other matters that Duke Kentucky deems relevant to the matters 

raised in the Lucas Complaint. 

3. A copy of this Order shall be served on the Complainant, Rhonda Lynne 

Lucas, by U.S. certified mail, return receipt requested at 10372 Calvary Road, 

Independence, Kentucky 41051. 
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___________________________ 
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___________________________ 
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___________________________ 
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Executive Director 
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COMMONWEALTH OF KENTUCKY. . . .. : .. . . . •'· . 
BEFO.RE THE PUBLIC SERVICE COMMISSION 

RECEfVEo·· 

JUN O 7 .2023 

PUB�IC SERVICE. 
COMMISSION 

In the matter of: 
. . . 
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. . . ! . 
COMPLAINANT 

vs. 

-;J)uKe Ener'tl of Kentuc � 
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(a) "'Rhonda Lur1ne. Luea.s
/(Your Full Name) 
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(Oesc 7be here, attaching additional sheets if necessary, 
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and basis for the complaint.) 
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Continued on Next Page 
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Formal Comp'laint . . . . .. . .  
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unsigned complaints will be entertained or acted upon by the commission. 
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JUL 28 2023
From: 

To: 

Subject: 

Date: 

Attachments: 

PSC Executive Director 

CASE# 2023-00199 - Rhonda Lucas/ Duke Energy (Supplement to Case) 

Friday, July 28, 2023 11:10:28 AM 

DUKE ENERGY MAY BILL.png 
DUKE ENERGY JUNE BILL.png 
DUKE ENERGY JULY BILL.png 

This Message Originated from Outside the Organization 

You have not previously corresponded with this sender. 

ATTENTION: EXECUTIVE DIRECTOR 

LINDA C. BRIDWELL 

RECEIVED 

PUBLIC SERVICE 

COMMISSION 

Report Suspicious 

I have attached to this supplemental information a copy of the three bills in question 

at this time. After all information was filed with the Commission, we received a bill for 

usage from an actual read on April 14 to an estimated read on May 11. There was 

no reason given for the estimation. I received a phone call from Laura Roberts at 

Duke Energy in . I questioned the estimated reading on May 11. She said she would 

investigate why it was estimated. I never heard back from her. 

Now the May, June and July bills have been estimated. There is no reason to be 

estimated as the meter is outside and not obstructed in any way. The gas is used for 

our furnace and gas fireplace. The only thing that has been used is for the fireplace 

pilot light. The read on the digital meter as of today (7/28/23) is 698. However the 

July 13th estimate on the bill was a read of 878. The estimated bills now in question 

should be part of the case #2023-00199. As you can see there is now a disconnection 

thread on this amount. 

A special read by an actual meter reader needs to be obtained and all estimated 

reads should be cancelled along with the disconnection threat. 
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 *Denotes Served by Email                                         Service List for Case 2023-00199

Rhonda Lucas
10372 Calvary Road
Independence, KENTUCKY  41051

*Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH  45202

*Rocco O D'Ascenzo
Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH  45201
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