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 This matter arises from a complaint filed by Jeffrey Jon Greenberg in which he 

alleged that Louisville Gas and Electric Company (LG&E) cut off his household’s electric 

service without notice.  The Commission issued an Order on November 15, 2023, finding 

that LG&E violated 807 KAR 5:006, Section 15(1)(g) by failing to provide subsequent 

notice that it had terminated service due to evidence of theft and tampering, based on 

LG&E’s admission that it had not provided such notice, and requiring LG&E to show cause 

why it should not be subject to penalties pursuant to KRS 278.990.     

On December 5, 2023, LG&E filed its response to the Commission’s Order of 

November 15, 2023, and a motion to dismiss the complaint with a proposed settlement 

agreement.  Within the settlement agreement LG&E offered to pay the maximum fine of 

$2,500 as set forth in KRS 278.990(1) in exchange for the dismissal of this case.  LG&E 

requested that this case be dismissed upon payment of the $2,500 penalty.  Pursuant to 

the information of record in this matter indicating that LG&E was aware of but did not 
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provide notice required by Section 15 (1)(g) of 807 KAR 5:006, the Commission finds that 

this matter should be dismissed upon LG&E’s payment of a $2500 penalty imposed 

pursuant to KRS 278.990(1).   

IT IS THEREFORE ORDERED that: 

1. Pursuant to KRS 278.990(1), LG&E is fined and shall remit $2,500 to the 

Commission within 20 days of the service of this order. 

2. This case and the show cause order shall be dismissed and removed from 

the docket upon LG&E’s payment of the $2,500 penalty. 

3. A copy of this Order shall be served on the Complainant, Jeffrey Jon 

Greenberg, by U.S. certified mail, return receipt requested at 7000 Hadley Ct. Louisville, 

Kentucky 40241. 
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