
COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 
In the Matter of: 
 

RICHARD SHELTON BACKHOE SERVICE 
 
________________________________ 
 
ALLEGED VIOLATION OF UNDERGROUND 
FACILITY DAMAGE PREVENTION ACT 

) 
) 
) 
) 
) 
) 
 
 

 
 

CASE NO. 
2022-00093 

 

OPENING ORDER 
 

 Richard Shelton Backhoe Service (Richard Shelton Backhoe) has been named as 

a party to an investigation before the Kentucky Public Service Commission (Commission) 

for allegedly violating the Kentucky Underground Facility Damage Prevention Act (Act).1 

 Pursuant to KRS 278.495(2), the Commission has jurisdiction to regulate the 

safety of natural gas facilities in Kentucky and to enforce minimum federal pipeline safety 

standards.  Under the Act, the Commission has authority to investigate and assess civil 

penalties for any violation of the Act that results in excavation damage to an underground 

facility used to transport natural gas or hazardous liquid subject to federal pipeline safety 

laws, 49 U.S.C. § 60101, et seq.  Any person who violates any provision of the Act is 

subject to assessment of a civil penalty in the amount of $250 for the first offense, no 

more than $1,000 for the second offense within one year, and no more than $3,000 for 

the third and any subsequent offense.  Additionally, any person whose violation of the Act 

results in damage to an underground facility containing any flammable, toxic, corrosive, 

 
1 KRS 367.4901 through KRS 367.4917. 
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or hazardous material or results in the release of any flammable, toxic, corrosive, or 

hazardous material is subject to an additional penalty of up to $1,000. 

 Following receipt of a report of excavation damage to its underground gas pipeline 

from an operator, Commission Staff (Staff) conducted an investigation and prepared an 

Incident Report, a copy of which is attached to this Order as an Appendix.  In its Incident 

Report, Staff cites Richard Shelton Backhoe for violations of the following provisions of 

the Act: 

KRS 367.4911(1)(a) – Each excavator, or person responsible 
for an excavation, planning excavation or demolition work 
shall, not less than two (2) full working days nor more than ten 
(10) full working days prior to commencing work, notify each 
affected operator of the excavator's intended work and work 
schedule. Contacting the applicable protection notification 
centers shall satisfy this requirement. 

KRS 367.4911(4) – If more than one (1) excavator will operate 
at the same site, each excavator shall notify the protection 
notification centers individually.  Notification by an excavator 
will serve as notification for any of that excavator’s employees.  
Failure by an excavator to notify the protection notification 
center does not relieve individual employees of responsibility. 

KRS 367.4911(9)(b) – If the underground facility damage 
causes concern for public or workplace safety, the excavator 
shall notify appropriate public safety agencies of the location 
and nature of the safety concern. 

 Based on its review of the Incident Report and being otherwise sufficiently advised, 

the Commission finds prima facie evidence that Richard Shelton Backhoe violated the 

Underground Facility Damage Prevention Act.  The Commission further finds that a formal 

investigation into the excavation damage incident should be conducted.  

 IT IS THEREFORE ORDERED that: 

 1. Richard Shelton Backhoe shall submit to the Commission, via email sent to 

PSCED@ky.gov with the case number of this proceeding in the subject line of the 

mailto:PSCED@ky.gov
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message, a written response to the allegations contained in the Staff Incident Report 

within 20 days of receipt of this Order. 

2. Any partnership, corporation, or business entity (including a limited 

liability company) must be represented by an attorney licensed to practice law in 

Kentucky, and such representation includes the filing of papers with and 

appearances at hearings before the Commission. 

3. An individual may submit a response to the allegations contained in the Staff 

Incident Report without the representation of an attorney. 

4. The Staff Incident Report 43218 in the Appendix to this Order is made a 

part of the record in this case.  

5. Please note that notice of a hearing to be held in this matter will be 

mailed to Richard Shelton Backhoe once proof of service is received by the 

Commission.  Parties who fail to appear after service will be subject to entry of a 

default judgment against them. 

 
 
 
 
 
 
 
 
 
 



Case No. 2022-00093 

PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Vice Chairman 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 
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APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2022-00093  DATED 

THIRTY-SEVEN PAGES TO FOLLOW 

MAR 22 2022



PIPELINE DAMAGE INVESTIGATION REPORT 

Investigation Information 

Investigator Eric Tout Incident ID 43218   Investigation 8229 

Incident Date 11/21/2020 2:00:00 PM Report Submitted 12/9/2020 

Operator Information 

Operator Atmos Energy Corporation Reported By Jonathon Bledsoe 

Phone (270) 925-6312 Email jonathon.bledsoe@atmosenergy.com 

 

Incident Location 2059 Shakertown Rd Locate Ticket Number n/a 

 Harrodsburg KY   40330   

 

2059  SHAKERTOWN RD , 
HARRODSBURG/ Danville   

County Mercer   

Excavator Information 

Excavator Richard Shelton Organization ID  

 

Richard Shelton Backhoe 
Service   

Phone 859-516-4413 Email  

Address 956 Tick Ridge Rd Locate Ticket Number n/a 

 Waynesburg KY   40489   

Damage Report (DR) Summary 

The Operator reports that the Excavator damaged a one-inch gas service with a backhoe to install an 

electric line and failed to contact the KY Contact Center (811).  The Homeowner Robert Suedkamp (859-

221-0885) informed the Operator that the Excavator left the incident location and failed to notify 911 of 

the blowing gas.  The Operator indicates that the Excavator, Richard Shelton, would return later and 

speak with the Atmos crew.  

The DR is included as Attachment 1.  

Locate Ticket (LT) Summary  

Ticket # Valid  
Initial 
Date 

Expiration Date  
(21 calendar days from Initial date) 

Incident 
Date 

# of Days 
Expired 

Within Scope of 
Excavation 

2011230126 No  11/23/20 N/A/ 2 days after damage 11/21/20 N/A Yes  

The Locate Ticket(s) is/are included as Attachment 2.  

 

INVESTIGATION 

On 12/03/21:  

• The Excavator, Richard Shelton Backhoe Service’s Richard Shelton, stated that a call to 811 was 

made, but he was unable to provide a LT number.  Mr. Shelton stated that the area was marked 

(gas main), but the incident location (gas service) had no markings.   

• 811, Jill Gast, conducted a search from 10/01/21 thru 11/20/21 and provided LT… 0126 revealing 

the Excavator obtained it for the incident location approximately two days after the damage 

occurred indicating the Excavator held no valid LT at the time of the damage (See Attachment 1 & 

LT Summary). 

Excavation Within 18” 
(Approximate Location) 

Gas Or Hazardous  Liquids Type Of Equipment Used Cost of 
Damage 

Amount 
Billed Contained Released 

No call to 811 Yes Yes Mechanized/Backhoe $1,012.00 $1,012.00 



PIPELINE DAMAGE INVESTIGATION REPORT 

On 12/06/21, via email, the Operator, Atmos’s Jonathon Bledsoe, stated that the Excavator did not hold a 

valid LT on the incident date, 11/21/20 and LT…0126 was obtained on 11/23/20 after the incident date.  Mr. 

Bledsoe provided the following documents:  

• Invoice & Third Party Damage Claims Recovery letter: Billing the Excavator $1,012.12 for the 

damage.  

• Gas Excavation Damage Report: Which has been outlined above, see Attachment 1 & DR 

Summary. 

• Damage Report:  Outlined above (See Attachment 1 & DR Summary). 

• Leak Found Report:  Outlined above (See Attachment 1 & DR Summary).    

• Third Party Damage Form: Outlined above (See Attachment 1 & DR Summary). 

• Photographs: Depicting the damage with no markings on the ground.  

Atmos’s documents are included as Attachment 3.  

On 12/09/21 Mr. Shelton stated that the homeowner obtained the LT and that another excavator was 

excavating to build a garage.  Staff explained to Mr. Shelton that it is prohibited for more than one excavator 

to excavate on the same LT and a search of 811 revealed no other LT’s.  Mr. Shelton stated that, therefore 

I am in violation either way and requested that he be set up to attend the Damage Prevention Course and 

pay the reduced penalty of $250.00.          

VIOLATIONS 

KRS 367.4911(1)(a)  Each excavator, or person responsible for an excavation, planning excavation or 

demolition work shall, not less than two (2) full working days nor more than ten (10) full working days prior 

to commencing work, notify each affected operator of the excavator's intended work and work schedule. 

Contacting the applicable protection notification centers shall satisfy this requirement. 

(4)  If more than one (1) excavator will operate at the same site, each excavator shall notify the protection 

notification centers individually. Notification by an excavator will serve as notification for any of that 

excavator's employees. Failure by an excavator to notify the protection notification center does not relieve 

individual employees of responsibility. 

(9)(b) If the underground facility damage causes concern for public or workplace safety, the excavator shall 

notify appropriate public safety agencies of the location and nature of the safety concern. 

 

 

 

# of Offences  
(Including this incident) 

Excavator     
Last Offence 

Incident  # 
Last Offence Incident 

Date 
Revert to 1st Offence Date 

(Last Offence Date +365 Days) 

1st     N/A N/A N/A 



 

 

 

 

 

Attachment 1 

 

 

 

 

 



Gas Excavation Damage Report
Atmos Energy Corporation
Submitted 12/9/2020 Incident ID: 43218

Print (PDFForm.aspx?Rpt=GasInvestigation&IG=43218)Set back to Edit Staff Edit

Reported By:

Name: Jonathon Bledsoe

Phone: (270) 925-6312

Email: jonathon.bledsoe@atmosenergy.com

Gas Line Incident Occured:

Date: 11/21/2020

Time: 2:00 PM

Details:

11/21/2020 6:51 PMReported Date: 

Incident Location Address:

Location: 2059 SHAKERTOWN RD , HARRODSBURG/ Danville

Address: 2059 Shakertown Rd

City: Harrodsburg

State: KY

County: Mercer

Zip: 40330

Confirm Code: Y

2Number of Customers out: 

Was gas or hazardous 
liquids contained in the 
underground facility? 

Was gas or hazardous 
liquids released into the 
atmosphere? 

* 
3/2020

n/aLocate Request Ticket No.: 

ContractorExcavator:

Excavator Address:

First Name: Richard

Last Name: Shelton

Organization ID: 

Company: Richard Shelton Backhoe Service

Phone: 859-516-4413

Email: 

Page 1 of 2Gas Incident - Excavation Damage Notification

11/22/2021https://psc.ky.gov/ORS/GasIncident.aspx?IG=43218&U=6600



Address: 956 Tick Ridge Rd

City: Waynesburg

State: KY

Zip: 40489

Confirm Code: Y

No notification made to the One 
Call Center

Excavation Damage: 

Description of Incident Richard Shelton Backhoe Service damaged a 1" PE service with a backhoe. 
No notification was made to 811. No injuries.

Summary Information 

12/9/2020

Full details such as the 
cause

Richard Shelton Backhoe Service damaged a 1" PE service with a backhoe 
while digging an electric line. No notification was made to 811. When the 
Atmos Tech arrived he was advised by the homeowner that Richard Shelton 
loaded his equipment and left with the line still blowing. Richard Shelton 
would return later and speak with the Atmos Crew. Homeowner: Robert 
Suedkamp (859) 221-0885

Extent of the damage 1" PE service repaired.
Cost of the damage $1,012.00
Steps taken to prevent 
re-occurance

Richard Shelton educated on calling 811 before any excavation. Richard 
Shelton Backhoe Service was billed for the damage.

Amount billed to 
excavator $1,012.00

Page 2 of 2Gas Incident - Excavation Damage Notification

11/22/2021https://psc.ky.gov/ORS/GasIncident.aspx?IG=43218&U=6600
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Tout, Eric V (PSC)

From: Jill Gast <jgast@usa811.org>
Sent: Monday, December 6, 2021 9:31 AM
To: Tout, Eric V (PSC)
Subject: Re: 43218

10/1/2020 - 11/30/2020 
 
Thanks! 
 

Jill Gast, Business Analyst 

Office 502-493-3543 

  

Know what's below. 811 before you dig.  

Indiana811 | Facebook | Twitter | YouTube 

Kentucky811 | Facebook | Twitter | YouTube 

 
 
On Mon, Dec 6, 2021 at 6:12 AM Tout, Eric V (PSC) <ericv.tout@ky.gov> wrote: 

Hello Jill,  

  

What was the date range used to conduct this search, LT 2011230126.  

  



2

Thanks,  

Eric  

  

From: Jill Gast <jgast@usa811.org>  
Sent: Friday, December 3, 2021 12:33 PM 
To: Tout, Eric V (PSC) <ericv.tout@ky.gov> 
Cc: PSCrequest@kentucky811.org 
Subject: Re: 43218 

  

**CAUTION**  PDF attachments may contain links to malicious sites.  Please contact the COT Service Desk ServiceCorrespondence@ky.gov for any 
assistance. 

 

Good afternoon,   

The ticket is attached.  

Thank you! 
 

Jill Gast, Business Analyst 

Office 502-493-3543 

  

Know what's below. 811 before you dig.  

Indiana811 | Facebook | Twitter | YouTube 
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Kentucky811 | Facebook | Twitter | YouTube 

  

  

On Fri, Dec 3, 2021 at 10:17 AM Tout, Eric V (PSC) <ericv.tout@ky.gov> wrote: 

Please provide locate ticket for: 

Incident Date:                11/21/2020 

Operator:                      Atmos Energy Corporation 

Incident Location:          2059 Shakertown Rd., Harrodsburg 

County:                         Mercer 

Excavator:                    Richard Shelton Backhoe Service 

  

Thanks,  

Eric V. Tout 

Kentucky Public Services Commission  

Division of Inspections / Damage Prevention  

211 Sower Blvd., Frankfort, KY 40601  

Office: 502-782-2622 

Fax: 502-564-1582 
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Tout, Eric V (PSC)

From: Jill Gast <jgast@usa811.org>
Sent: Friday, December 3, 2021 12:33 PM
To: Tout, Eric V (PSC)
Cc: PSCrequest@kentucky811.org
Subject: Re: 43218
Attachments: 2011230126.pdf

**CAUTION**  PDF attachments may contain links to malicious sites.  Please contact the COT Service Desk ServiceCorrespondence@ky.gov for any 
assistance. 

 

Good afternoon,   
The ticket is attached.  
Thank you! 
 

Jill Gast, Business Analyst 

Office 502-493-3543 

  

Know what's below. 811 before you dig.  

Indiana811 | Facebook | Twitter | YouTube 

Kentucky811 | Facebook | Twitter | YouTube 

 
 
On Fri, Dec 3, 2021 at 10:17 AM Tout, Eric V (PSC) <ericv.tout@ky.gov> wrote: 

Please provide locate ticket for: 
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Incident Date:                11/21/2020 

Operator:                      Atmos Energy Corporation 

Incident Location:          2059 Shakertown Rd., Harrodsburg 

County:                         Mercer 

Excavator:                    Richard Shelton Backhoe Service 

  

Thanks,  

Eric V. Tout 

Kentucky Public Services Commission  

Division of Inspections / Damage Prevention  

211 Sower Blvd., Frankfort, KY 40601  

Office: 502-782-2622 

Fax: 502-564-1582 

  



12/3/21, 12:30 PM Ticket

https://811.kentucky811.org/tickets/view/fa6b5853-872d-eb11-b4ce-005056a13245#tab2 1/2

NORMAL NOTICE



Ticket : 2011230126 Date: 11/23/2020 Time: 07:15 Oper: LWILLIAMS Chan:000



State: KY Cnty: MERCER City: BURGIN


Subdivision:



Address : 2059


Street  : SHAKERTOWN RD


Cross 1 : HANDY PIKE


Location: KY RT 33 IS ALSO KNOWN AS SHAKERTOWN RD --DIG SITE IS NORTH OF HANDY


PIKE AND SOUTH OF HOGUE LN ON THE EAST SIDE OF THE ROAD


:


Boundary: n 37.781555    s 37.774018    w -84.756798    e -84.754326



Work type : INSTALL WATER LINE


Done for  : CLAYTON MOBILE HOMES


Start date: 11/25/2020  Time: 07:30  Hours notice: 48/48  Priority: NORM


Ug/Oh/Both: U  Blasting: NO                          Emergency: N


Duration  : N/A           Depth: 3 FEET



Company : RICHARD SHELTON  Type: OTHR


Co addr : 956 TICK RIDGE RD


City    : WAYNESBURG State: KY Zip: 40489


Caller  : RICHARD SHELTON Phone: (859)516-4413


Contact : RICHARD SHELTON-CELL Phone:


Mobile  : (859)516-4413


Email   : RICHARDSHELTON55@YAHOO.COM



Remarks : *** GEOCODED PLACE IS HARRODSBURG


:



Submitted date: 11/23/2020 Time: 07:15


Members: 0023   0139   0144   0326   0529
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Tout, Eric V (PSC)

From: Bledsoe, Jonathon T <Jonathon.Bledsoe@atmosenergy.com>
Sent: Monday, December 6, 2021 12:06 PM
To: Tout, Eric V (PSC)
Subject: RE: [EXT] 43218, 11/21/2020, 2059 Shakertown Rd., Harrodsburg. Richard Shelton Backhoe Service

Eric, 
 
Richard Shelton Backhoe service did not have a locate request at the time of the damage on Saturday 11/21/2020.  On Monday 11/23/2020 I see ticket 
2011230126 that Richard Shelton Backhoe Service called in a locate request.  
 
Thank you, 
 
Jonathon Bledsoe 
 

From: Tout, Eric V (PSC) <ericv.tout@ky.gov>  
Sent: Monday, December 6, 2021 10:46 AM 
To: Bledsoe, Jonathon T <Jonathon.Bledsoe@atmosenergy.com> 
Subject: [EXT] 43218, 11/21/2020, 2059 Shakertown Rd., Harrodsburg. Richard Shelton Backhoe Service 
 

CAUTION: Don't be quick to click. This e-mail originated from outside of Atmos Energy. Do not click links or open attachments unless 
you recognize the sender and know the content is safe. 
 

Hello Jonathan,  
 
The Excavator indicated the main was marked but the service was not.  Do you have evidence/photos indication otherwise?  
 
Thanks,  
Eric V. Tout 
Kentucky Public Services Commission  
Division of Inspections / Damage Prevention  
211 Sower Blvd., Frankfort, KY 40601  
Office: 502-782-2622 
Fax: 502-564-1582 
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INVOICE

Page: 1

Claim Number

Invoice No:

000200047983

301676

Invoice Date:  09-DEC-20

Customer No: 162812

RICHARD SHELTON BACKHOE SERVICES
1426 TICK RIDGE RD.
WAYNESBURG KY 40489

Sales Rep:  Jimmy D.Smith

Payment Terms:  

 Due date: 

NET10

 19-DEC-20 

PAGE TOTAL 1,012.12

Please include Remittance Slip to ensure timely application of your Payment

CHECK REMITTANCE TO: ELECTRONIC REMITTANCE TO:

ATMOS ENERGY CORP 

P. O. BOX 841425

Dallas TX 75284-1425 

ATMOS ENERGY CORP

Bank of America

ACH Routing# 111000012

Bank Wire Routing# 026009593

Acct# 3756617812

Ref: 301676
Customer No:

Invoice No:   

Total Amount Due:

162812

301676

        1,012.12  USDBILL TO:

RICHARD SHELTON BACKHOE SERVICES
1426 TICK RIDGE RD.
WAYNESBURG KY 40489

For billing questions, please call: (859) 583-5357 Total Amount Due          1,012.12      USD

LINE DESCRIPTION QUANTITY UNIT   UNIT AMT  NET AMT

1 Material 1       Job 21.92 21.92 
2 Tools and Equipment 1       Job 165.00 165.00 
3 Labor 1       Job 617.93 617.93 
4 Gas Loss 53       mcf 3.9108 207.27 



449 Whirlaway Dr
Danville KY 40422

Third Party Damage Claims Recovery

          
RICHARD SHELTON BACKHOE SERVICES
1426 TICK RIDGE RD.
WAYNESBURG KY 40489

              
Date of Loss: 21-NOV-20 Invoice# 301676
Damages: $1,012.12
Location of Damage: 2059 Shakertown Rd Harrodsburg Ky
Description of Damage: Contractor Hit 1" Service With Backhoe Working On Electric. Did  

Not Call 811 Before Digging.
Claim #: 000200047983

Dear Sir/ Madam

The enclosed invoice is for reimbursement of damages to Atmos Energy company property. Our investigation
indicates that you are responsible for the damages resulting from the incident referenced above. Payment in
full of the enclosed invoice is due upon receipt. Do not send this Payment with your gas bill.

You may contact me as shown below if you have any questions. Also, if you are covered by liability insurance,
please ask your carrier to contact me so that any further correspondence may be handled with the adjuster.
Any disputes must be submitted in writing within 10 days of the invoice date to the email or mailing
address noted below.

Sincerely,

         Jimmy D.Smith
Phone :(859) 583-5357

         Fax :N/A
         Jimmy.Smith@atmosenergy.com
         Para informacion en espanol, por favor llamar al (859) 583-5357



****************          PRINT BATCH CONTROL     ***********************

 
Control Count: : 1
Control Amount : $1,012.12



Whitney, Lisa S

Damage Notification

This has been submitted

Thank you,

Jonathon Bledsoe

From: Bledsoe, Jonathon T <Jonathon.Bledsoe@atmosenergy.com> 
I

Sent: Wednesday, December 9,2O2O 3:50 PM 
I

To: Bledsoe, Jonathon T <Jonathon.Bledsoe@atmosenergy.com> 
I

Subject: Submitted 2059 Shakertown Rd Harrodsburg/Danville: Gas lncident - Excavation Damage Notificafion

View Incidents View Peak Reports

From:
Sent:
To:
Subject:

Submitted 121912020 lncident lD: 4321 I
Reported By:
Name:
Jonathon Bledsoe

Phone:
(270) 92s-6312

Email

Gas Line lncident Occured:
Date:
11t21t2020

Time:
2:00 PM

Bledsoe, Jonathon T

Wednesday, December 9,2020 3:50 PM

KY Third Party Damage Notification List; Benningfield, Ronnie; Smith, Jimmy Dale D

Submitted 2059 Shakertown Rd Harrodsburg/Danville: Gas lncident - Excavation

Gas Excavation Damage Report

Atmos Energy Corporation

I

Details

NEW List Excavation Reports Atmos Corporation



Reported Date: 1112112420 6:51 PI\4

I ncident Location Address:
Location:
2059 SHAKERTOWN RD . HARRODSBURG/ Danville

Address:
2059 $hakertown Rd

City.
Harrodsburg

State:
KY

County:
[\4ercer

zip:
40330

Confirm Code

Number of Customers out: 2

Locate Request Ticket No.: nla

Excavator: Contractor

Enter Company Name (minimum of 4 characters required) below
Richard Shelton Backhoe Service

Please note: Searches may be performed by keying the entire company name or a portion of the

[Continue]

No Matching Companies were Found
Select the appropriate check box. Glick on the Excavator Details link to get the Excavation
the address details in the below Location fields.

2

ress

Was gas or hazardous liquids contained in the underground facility? [X]

Was gas or hazardous liquids released into the atmosphere? [X]

nization lD

name.

Enter



ress

Tech arrived

No

while

and left
the Atmos

Excavator Address:
First Name:
Richard

Last Name:
Shelton

Organization lD:

Company:
Richard Shelton Backhoe Service

Phone:
859-516-4413

Email

Address:
956 Tick Ridge Rd

City:
Waynesburg

State
KY

zip:
40489

Confirm Code

Excavation Damage: No notification made to the One Call Center

Description of Incident Richard Shelton Backhoe Service damaged a 1" PE service with a
notification was made to 811. No injuries.

Summary Information 1 2/s/2020

Richard Shelton Backhoe Service damaged a 1" PE service with a

Fulldetails such as the
cause

digging an electric line. No notification was made to 811. When the Atm
he was advised by the homeowner that Richard Shelton loaded his equi
with the line still blowing. Richard Shelton would return later and speak
Crew. Homeowner: Robert Suedkamp (859) 221-0885

Extent of the damage 1" PE service repaired.
Cost of the damage $1,012.00
Steps taken to prevent re- Richard Shelton educated on calling 811 before any excavation. Richard
occurance Backhoe Service was billed for the damage.
Amount billed to excavator$1,01 2.00

))

Shelton



Wh , Lisa S

From: Bledsoe, Jonathon T

Wednesday, December 9,2020 3:52 PM

Whitney, Lisa S

Stallins, Anthony A
FW: IEXIJ Report Submitted Gas Excavation Damage at 11/21/2020
involving Atmos Energy Corporation REFERENCE 43218

Sent:
To:
Cc:

Subject:

Thank you,

Jonathon Bledsoe

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, December 9,2A20 3:48 PM

To: Bledsoe, Jonathon T <Jonathon. Bledsoe@atmosenergy.com>
Subject: [EXT] Report Submitted Gas Excavation Damage atLU21l2020 2:00:00 PM involving Atmos
REFERENCE 432L8

The completed report has been submitted. A gas digln incident has occurred at approximately:1,1/21,/2020 2:00:00
lnvolving Utility: Atmos Energy Corporation
at Location: 2059 SHAKERTOWN RD , HARRODSBURG/ Danville
Description: Richard Shelton Backhoe Service damaged a 1" PE service with a backhoe. No notification was made to
Customers Affected: 2

Person completing this report: Jonathon Bledsoe
Contactfilerat: (27O)925-631,2i , .'1 .,' .,:,, : ..

see more : https://psc.kv.eov/ORS/Gaslncident.aspx?lG=432 18

1,2/9 /2020 4:47 :58 PM ionathon.bledsoe@atmosenergv.com
Utility filers receipt. This email is automatically generated please do not reply to this email address.

1

CAUTION: Don't be quick to click. This e-mail originated from outside of Atmos Energy. Do not click
links or open attachments unless you recognize the sender and know the content is safe.

PM

Corporation

No injuries.



View Damage Report

DIRT ID

5690070

Company/Organization

ATIVIOS Energy Corporation

Orig. Event Source

NaturalGas

?age t of2

Event Type Spec. Version

Underground Damage 2018.0

Part B: Type, Date and Location of the event

"Date of Date State County
event: Submitted

2020-11-21 2021-02-18 Kentucky KY-[Iercer
12:57 IMST

Nearest lat:
intersection:

Street Address:

Harrodsburg 2059 Shakertown Rd

*Right of way where the event occurred:

City

lon

Handy 37.8007 -84.7446 Pipeline

Part C: Affected Facility lnformation

*What type
of facility
operation
was
affected?

NaturalGas

Did this
event
involve a
Cross
Bore?

Measured
Depth from
Grade:

"What type of
facility was

affected?

Was this facility
paft of a joint
trench?

Was the
facility
owner a

member of
one-call?

true

lf No, is
excavation
activity
and/or
excavator
type exempt
from
notification?

lf no,
was the
facility
owner
exempt?

18" to <

36" (46 to <

92cm)

Distribution false

Part D: Excavation lnformation

*Type of Excavator: *Type of Excavation
Equipment:

Contraclor Backhoe/Trackhoe

Part E: Notification and Locating

*Was the
one-call
center
notified?

"Type of Work Performed:

Electric

Was work area
white-lined?

https://www.cga-dirt.com/atmosenergy/control/damageReportView.do?id:569007O&back... 2l18l202l



View Damage Report

false

Page2 of2

false false

Part G: Excavator Downtime

Did the excavator incur lf yes, how much time?

downtime?

true 2to<3hours Unknown

Estimated cost of downtime?

Part H: lnterruption and Restoration

"Did the *lf yes, Approximately Estimated cost of
damage duration of how many repair/restoration:
cause an the customers
interruption interruPtion: were

in service? affected?

>1 sec, < 1

hour
$1,001 - $5,0002-10

Part l: Description of the Root Cause

No notification made to One-Call Center / 811

Part J: Additional Comments

Contractor hit 1" service with backhoe working on electric. Did not call 81'l before digging.

PartZ cont. (non-CGA) Images and Attachments

Thumbnail File Name Size Last
Modified

Action

(none)

https:l/www.cga-dirt.com./atmosenergy/control/damageReportView.do?id:5690070&back... 2118/2021
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Hrnm
energy

THIRD PARTY DAMAGE FORM

Constuc*ioB Order NumOer: QeAM WO#:

LeakA$et #

)_ {} a
,/_ r. -]

Project Nutrlber:

Rate Division:

i-)

MmDryvro

WastheRegulatoryCommi$ioncaled? Oyes pruo lncidenl

Addrss/Lmation:

County/Parish:

ROW:

Cros Street

tr Dedi€red Pubgc Lluity Ee@f,t
E Federal land
DRaflmd
A Unknrynlother

Crty:

tr Public-City Street
tr Publiostate Hwy
E Pubtic-County Road
D Public{nterstate Hwy
B FuHic4ther

Q P.i€te Busin$
0 Privatelad Orner
E PriEt+Easement

*fPbeline
Q Power/fEnsmbsim Line

Company

City: zip:

Contact Nme:

Ex@vatorType: y'Contactor B County 3 Fmer Cl Municipality ! Ocflpant Q Raitr@d O State I Lltility u
:l Home OMer O Unknown/Other

Pipeline Dmage With: -*

B Auger

-El"Baclfioe/Tt"ckh@
O Boriqg

Work Performed;

trAgriculture
tr BIdg Conshuctis
O Bldg Demdnim
B CableTV
D Curbsidewalk
Q DmiEage
O DrireHy

,Eaearx
Ex@Etor ln&r Dowadire:

O Driling
B Directional Driliing
trE&tciE

f,l Engineeringr'gunB
O Fencing
tr lrrigdion
O tandwping
tr GEding
0 Pole
O Public Trarcit Auftority
tr RailmdMaintsme

E GmderlScnper
Cl HandTols
tl Vaflum Equipment

O Probing Devie
Q Trencher
E Farm Equipment

U Milling
a

D Taffic Sign
El Water
Q Wate. lmprrement
El Liqui.d Pipeline
0 Milling
tr Unkrowry'Other

Q Roadwork
A Serer (Sauttary/Stom)
tr Site Delopment
O Sleam
O Storm Drairy'Culvert
Cl Street Light
Q Tele@mmuni€tons
D Traffic Signal

WasanyPacilityDffiaqfd?gy* ONo Rde*eof prcauat dye Di.lo OUnkno* L@tion;0
Did Exca*tor Noti{y Atm6 Energy hrougtr ttre onecatt Nome# centef u y6 e No o unknom

El No O UnknoM How much DNntime, - 11 Oowntime Cosr hcured?

Abore Gr@nd

Lo€te 'llcket

ExcavatorNotified 911? O Ys O Unknown Name:

Facilfty Type:,,2t-oi"triortion nGathering BSewi€/Stub DTmsmission DUnknwn/Other

L4 No

PipelineMateriat: BBaresteet SCoaredSteei OCstkm rdpE apVC pOrn",
Facitity Dmaged On : ,Bac{ly ot eipe E Coating El Housing E Other potective Devi@
Type ot Pipeline Dffiage<t: ,,.dinuastate Cl tnieEtate B Unkmn
PipelineStatls: iff,q"li* AfCe trNryptpe(mprcduct) O
Damaged Plpe Eiameterr f ind:es Depth

Abandoned (no produc0

ofFacility: ? teet

Center

Did ExcaEtor Not'fy Atmos Energy Dtrecfly? Q yes -ffNo B unknown

JointTrench: EYs

Damaged by: f*ira earty O Operetor e Operatofs Contactor
Requires Regulatory Notification: 3 Ves f No

O DeathlHGpitiiization

Q Property Damage > $SO,OOO

O Esiimated gs lc > 3 million cubic l@t

tum@sFw-7-a15

CausedSryie lntem.ption; FVs D tto

Customer Aflecled:

Number ol lniuris:

Type of lniuries:

Number ot Fatalities:

Outag€ Houc:

E6toration

AFFECTED

'I ,f g
J I

Dateotoamase: trI l "d].l I Time o, Damase:,E_I], : dpu

44

B Unknom



LABOR

PM

PM

DAMAGE & IIIIEACT BETAII.S @HT'D
Root Cause ol Darnage: ,Erfuo notification made b the O*eoall C€nter

tr Notificalion to One0eflCenter made, btrt r}otsifficient
O Wrong inforrnafion pmvided to Onecall Center
O Facility c{uld not be fuund or located
tr Facility marking or location not sufficient
E! Facility was not locatd or marked
B lnconoct facility maps
U Eailurcto maiffarn maIks
O Failure to support exposed faeilities
fl Fa;lure to use hand tools where required

Impacl: El Fireflgnition occur U Any evacuation (Number of people:

D Failure to test-hole (pot hole)
B lmproper backfilling practices

U Failure to maintain clearance
El Other insufncient excavation practices

Q Onecall Cenler error
El Abandoned facility
U Deteriorated facility
E Prerr'lous damage
B Daia not collected
E Other

)a Any media coverage B Any e4losions

E Any street blocked E Any other impact Comments:

Locate Request to Onecall Center Prior to Excavation: B Yes

CenterNarne: OneCallT-tdetNEmben

Date of Notification:

Original Locator: U Pipeline Operator O Utility Owner U Data Not Collected El Unknown/Other

B Contract Locator Locator Name:

Marked by White Lining: fl Yes

Atmos Energy Rep Onsite: tr Yes

AnySpeciallnstructions: SYes
LocaiormetwithExcavator: EYes
Facility Gave Positive Response: 0 Yes

No
No
No
NO

Fea

I

E]

tr
n
EI

tr

El Unknown
El Unknown
3 Unknown
C Unknolvn
D Unknown

Marked using Maps:
Excavator Gave Proper Notice:
Locate Procedures Follo$rod:

B Yes EI No
OYes ENo
BYes ONo

(l Unknown
O unknown
EI Unknown

Date of PositiYe:

Dale of Positive:

Time of Positive: o A\,t

trAM

Drive

Excavator made 2nd call lo Oneoall: O Yes B No O Unknown
Reason: B No positive response to first call O Positive response is unclear or incorect fl All dear appears queslionable n Other

2nd Notice Ticket Number: Date of 2nd Notice:

Facilily gave posilive response to 2nd notic€: tr Yes El No El Unknown

I
'l'ime of Positive:

FacililyMarksVisible: EYes ENo EUnknown
MarkedbyPaint: DYes nNo EUnknown Marke{tbyFlags: trYes trNo EUnknown
Medihod us€d to Locat6: B Conductive tl lnductive O Unknown Q Other:

Anothertypeof MarkingUse: trYes BNo O
Facility Marked Conecfly: D Yes E] No Q Unknowr/Other:

Reason Not Marked: E Pipeline was not marked .E Portion of pipeline was not marked 3 Pipeline was not marked accur€rtety

E improper type of marking 0 Other:
Distance oi lnaccurate Marks from Pipeline: 

---- 

f€st 
-.- 

inches

Line Pressure: 
-[!3- 

psig Pipe Damagei (Lengfh) I inches (Widttr) i incfres
Leak Duration: ,; c minutes Locate Prbritp--- FERC Accou't
fnsurance Company: _ Agent Name: =----- phone #:

Locate Mark urithin State Law: D Yes fl No Police Fleport Number:

Pre-Damage Photos: fl Yes fl No Post-Damage Photos: EX Yes fl No Billing Flequired: El Yes [:l No

Name

D ",,"

Title Reg 
.llme

Overtime

4

-
{re-i-r &*ao * L []

Tlr'..\ {1.. i* Ll- €-{aa i*-"i

Quantity Time
3

Quantity Ime
lPTonTruck

1 TonTruck

2TonTruck

Dump Truck

Welder

;
Trencfter

Backhoe

Compressor

Boring Machine

Other
L

Comments:

t?Completedap 5a-G 09^n

OTHER

EQUIPMENT

I



x^>mln-{2Z?{-{=
5EH
-itm<<2
3:Hii=<

358ad*
gD

a9o2

sEnEEI:g{-EE,]="=
e 

F i E g E 22 g r t s 
r

s EEIEEE rH
d fl g E E !4 

= 
frz::'i;P g" F=iu H

f
z
m
zI
oI
Fo
m{
!
m

r
tro
F q,

CL
CL

o'
9r
0,o
CL

o
v!
P
5
Or

Io
7
d

0ao
v
CL

€q)

:'og
Ec
@

5oA
@(o

={
mv
Fro

mo
E
!
mz
-{

o
o,r
oo
U'
o
oo
-{
U'

$

!

7

o
C
iIo
m
an
ma
c,
ma

=6o
]T--
z
m
oc
cn

o
oa+o

io
-{
r
ovo
!
v{
o

=o
m
q-r
z
o

4.a
J
o,

o-
tn)
o
o
=E
GJ
6

oo
t
o
s.o
o

G'(,t
Ot
-t
a

fr
o-gq
o
F
3

€q)

J
o
crc-ge

F(f
5
@(o

lz
l6'L'
o,
.L
UI
Jo
o
f
6
ur
{O

(Jl
Po
F5ts(,

(rJ

g
n}
J

s.
(D

z
o
o
3lro
P

c)
o

Iwtolur
l(oltiIt
lqr
o
o
E

v
o_
.:

-o,-ao
CL

cr
E
sq

Eo
u,(,o

o(o
ro
P
F

ilc

l-l-

o
snoo

l@

o
:{
@

N

io
N

No
f
N{

o
N
N

wvtr
!o

7+
o

=
6)
m
E
Ftrzo



g.
5
o
ttt
o
3.
(D

s
q,
f
o
(D

o
n
oo
o.o

=g.
f
o

U'
0)f.
o

o
c
0)

=i.o3

a,
o
c
o

q*o
=.g

g.
No

o

oo

Pu crlo {.r E
m ts

E(^,N
g_a_a
ooo
r)11Io ='o=.ioL=OEE;(Drc-
61 0 !J39.;
FTF
0}:-. l+!J IL0a o,o3

A'o
e.s
Ea.cm
o=.
.'o
m=
lo
6o
cLj
='o(l
6J
fo

oo.21.
CL

;
3
o
*
3
o:
9.oJ

ts
a

;
tr
g

o
3
ol
f.o

='7o{
H
or

o
o,

0,
oi
troo
6){
:!!o{
To
3c
il

G)q)

ro

5'

a)T

6)q,

-o
5'
6
6T

6)
0,

ro

='.o
oc3
o.

6)
0,

ro

3'
.)cso
aoo

o
o)

-o
fI
o{
v
!)
o

rrr
(l)
(rl

(1
(')
TT
,-']

ill 
r

>i
al

E
lJlo

!o
tr
=CL

(1
ctr
6'
Too

tJl

b(,r
gr

ca(o
ts

t1
trsd
T
(D
o

3
f,



 

  

 



 

 



 

 



 

 



 

 



 

 



 

 

 



 



 *Denotes Served by Email                                         Service List for Case 2022-00093

*Richard Shelton
956 Tick Ridge Rd.
Waynesburg, KENTUCKY  40489

*Richard Shelton
1426 Tick Ridge Rd.
Waynesburg, KENTUCKY  40489
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