
COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
 

MICHAEL L. PAWLEY 
 

COMPLAINANT 
 
V. 
 
COLUMBIA GAS OF KENTUCKY, INC. 
 

DEFENDANT 
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
 
 

 
 
 

CASE NO. 
2022-00019 

O R D E R 
 

Columbia Gas of Kentucky, Inc. (Columbia Kentucky) is hereby notified that it has 

been named as a Defendant in a formal complaint filed on January 18, 2022, a copy of 

which is attached to this Order as Appendix A.  A copy of the bill at issue, supplied by 

Michael L. Pawley pursuant to the Commission’s February 9, 2022 Order, is attached as 

Appendix B. 

Pursuant to 807 KAR 5:001, Section 20, Columbia Kentucky is HEREBY 

ORDERED to satisfy the matters complained of or file a written answer to the complaint 

within ten days from the date of entry of this Order. 

 The Commission directs Columbia Kentucky to the Commission’s July 22, 2021 

Order in Case No. 2020-000851 regarding filings with the Commission.  In the 

Commission’s March 16, 2020 Order in Case No. 2020-00085,2 the Commission provides 

 
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities). 

 
2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC Mar. 16, 2020), Order at 5–6. 



 -2- Case No. 2022-00019 

instructions for filings in non-electronic cases, insofar that parties of non-electronic cases 

may file one original document with no copies, or send an electronic mail message with 

an electronic copy of the document to the Commission and to parties to the matter.  Any 

electronic email filed in this manner should be sent to PSCED@ky.gov, and each 

message should include the case number in the subject line of the message and a read 

receipt to ensure the Commission received the message and documents.  A party filing a 

paper containing personal information shall, in accordance with 807 KAR 5:001, Section 

4(10), encrypt or redact the paper so that personal information cannot be read. 
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PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Vice Chairman 

___________________________ 
Commissioner 

ATTEST: 
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Executive Director
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APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2022-00019 DATED 

TWO PAGES TO FOLLOW 

MAR 30 2022

https://kymsoffice.sharepoint.com/:b:/r/sites/PSC/AppendixAttachments/APPENDIX-2022-00019,%20Pawley%20v%20Columbia%20Gas%201.pdf?csf=1&web=1&e=6O2EsP


COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: 

RECEIVED 

JAN l8 2022 

PUBLIC SERVICE 

COMMISSION 

( our Full Name) 

vs. 

(Name of Utility) 

COMPLAINANT 

DEFENDANT 

COMPLAINT 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

The complaint of /f'J;c,,uez L!lww 
(Your Full Name) 

P<4v�6i {.if az
respectfully shows: 

(a) 

1Cl.4N7YUV � d/C/loo9S1/&;J:Y. �t755&, 
(Your Address 

(b) LJJLC//115/A Gds=IJTKV
(Name of Utility) 

/?o l&z>,-� �- {)/I %..Vb
(Address of Utili y) 

(c) That:

A .50P�&zq..-1G crcu;"; �v¢?ttr G&tP?cZ? /: Mlif/&CtCtW'.z.s­

te specific acl, fully and clearly, or facts that are the reason 

&J;,J 6-yrtJ 723{-t3��)r.w$f'��e/,.v�/4Pt7MF �and basis for the complaint.) 

� ,,Pa; � f,1.4#���1/(A'/L /4/� 7f; �#�� 

Continued on Next Page 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/0 
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Formal Complaint 
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Page 2 of 2 

:z:.-r 

Cf 21t?:tCe& a1�. b�ry; e'4U�� �<#m6'?i1fr 

/!!Of!� ��o �JUO(edr-e l'f>' '?Aftdl/l'-0/lt..: 3"3#4/

�Q, ,Zlyt,? /(.4/) Oil'l'i:t1: £,(E4'<Prd5�{17/'€.(?l(;:s:e� � 

/LtL fl¥,, �€4"¥� C##([n' /<;' ��aft OfL&cTp/ 

,t/lfl/)/!'$At::C� 

Dated at ,A//t;/a£S1//Ue
(Your City) 

, Kentucky, this /f( day 

of _ __,;..A;...__�...._ti/4_V.-=-��._.,.Y _____ , 20 e:?-
, (Month) 

(Name and address of attorney, if any) Date 

*Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the Commission. 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/0 



Page 1 of 4 

APPENDIX B 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2022-00019 DATED 

THREE PAGES TO FOLLOW 

MAR 30 2022

https://kymsoffice.sharepoint.com/:b:/r/sites/PSC/AppendixAttachments/APPENDIX-2022-00019,%20Pawley%20v%20Columbia%20Gas%202.pdf?csf=1&web=1&e=08WvVI


From:
To: PSC Executive Director
Subject: Supporting Documents for Case# 2022-00019
Date: Tuesday, February 15, 2022 11:02:46 AM

These are the supporting documents for the basis of the non prorated rate increase.

The Columbia Gas of Kentucky’s new gas supply cost, effective November 29,
reflects an increase from $5.4029 per Mcf (1,000 cubic feet) to $7.2298 per Mcf, an
increase of 33.8 percent. My November bill, from 10/28 to 11/30, for 4.5Mcf was
charged the entire period at the rate of $7.2298/Mcf for $32.53 instead of:
Prorate calculations:
-10/28 to 11/28 (31 days) at $5.4029: 4.5/33x31x$5.4029=$22.84
- 11/29 to 11/30 (2 days) at $7.2298 : 4.5/33x2x$7.2298=$1.97

       Total: $24.81
 Over charged $7.72

Attachments: 
- Columbia Gas news release on rate increase
- November bill

Michael Pawley

FEB 15 2022
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