COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
JOE A. BROWDER, JR.
COMPLAINANT

CASE NO.

V. 2021-00204

LOUISVILLE GAS AND ELECTRIC COMPANY

N N N N N N N N N

DEFENDANT

ORDER

Louisville Gas and Electric Company (LG&E) is hereby notified that it has been
named as a Defendant in a formal complaint filed on May 7, 2021, a copy of which is
attached to this Order.

Pursuant to 807 KAR 5:001, Section 20, LG&E is HEREBY ORDERED to satisfy
the matters complained of or file a written answer to the complaint within ten days from
the date of entry of this Order.

The Commission directs the parties to the March 16, 2020 and March 24, 2020
Orders in Case No. 2020-00085" regarding the filing of physical documents with the
Commission. In the March 16, 2020 Order, the Commission stated that if a nonelectronic
case is not converted to an electronic case, the Commission will grant a deviation from

the filing requirements 807 KAR 5:001, Section 7(1), insofar that a filer may file one

" Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-
19 (Ky. PSC Mar. 16, 2020), Order at 5-6. Case No. 2020-00085, Electronic Emergency Docket Related
to the Novel Coronavirus COVID-19 (Ky. PSC Mar. 24, 2020), Order at 1-3.



original document with no copies, or send an electronic mail message with an electronic
copy of the document to the Commission and to parties to the matter. The Commission
expects that original documents will be filed with the Commission within 30 days of the
lifting of the current state of emergency. Any electronic email filed in this manner should
be sent to PSCED@ky.gov, and each message should include the case number in the
subject line of the message and a read receipt to ensure the Commission received the
message and documents.? A party filing a paper containing personal information shall,
in accordance with 807 KAR 5:001, Section 4(10), encrypt or redact the paper so that

personal information cannot be read.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]

2 Any electronic email filed in this matter should be sent to PSCED@ky.gov, and each message
should include the case number in the subject line of the message and a read receipt to ensure the
Commission received the message and documents.
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By the Commission

ENTERED
JUL 02 2021

rcs

KENTUCKY PUBLIC
SERVICE COMMISSION

ATTEST:

Executive Director

Case No. 2021-00204



ATTACHMENT

ATTACHMENT TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2021-00204 DATED JUL 02 2021
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Mailed 3/22/21 for Account #u

AMOUNT DUE DUE DATE
s . $246.84 4/14/21
a PPL company Online or ma 7 pm ET will be same d
o Account Name: JOE BROWDER
BILLING SUMMARY 24 Service Address: 3607 Manslick Rd Apt 13a
Previous Balance 267.32 LOUISVILLE KY
Payment(s) Received -267.32 Online Payments: Ige-ku.com
Balance as of 3/19/21 $0.00 Telephone Payments: (502) 589-1444, press 1-2-3
: 24 hours a day; $2.00 fee
Current Electric Charges 148.98 _—
Current Gas Charges 97.86 Customer Service: (502) 389-1444
e M-F, 7am-7pm ET
Total Current Charves as of 3/19/21  _ $246.84 Walk-in Center: 820 W. Broadway
Total Amount Due $246.84 Louisville, KY 40202
This bill inciudes an estimated meter reading. M-F, 9am-5pm ET
Next read will occur 4/9/21 - 4/13/21 (Meter Read Portion 07)
MONTHLY USAGE ELECTRIC (kWh) GAS (ccf) e
PERIOD
~
g8 B
) &
BILLING PERIOD AT-A-GLANCE 2 . o I g |&=
THIS YEAR LAST YEAR g" 8> =8 38 B g € 8
Average Temperature 39° 471° v B B~
Number of Days Billed 31 28 MAR APR MAY JUN JUL AUG SEP OCT NOV DEC | JAN FEB  MAR
Avg. Electric Charges per Day  $2.58  $2.87 2020 | 2021
Avg. Gas Charges per Day $1.23 $1.75 wh 41° 55° 55°  72° 76 78° 77° 64° 57° 46° | 38° 35° 3Q°
Avg. Electric Usage per Day (kWh) 2152 2432 @I 287 114 162 432 165 170 153 117 167 152 (243 256 258
Avg. Gas Usage per Day (ccf) 0.74 150 = 175 103 099 099 081 076 077 095 115 220|217 222 123

Please retumn only this portion with your payment. Make checks payable to LG&E and write your account number on your check.

A D 4 /]
After Due Da
Winterhelp Donation:

¢
DL 40.04

Total Amount Enclosed:

L
=

a PPL company
PO Box 25211

.4

Lehigh Valley, PA 18002-5211

Account #
Service Address: 3607 Manslick Rd Apt 13a

#117815549 5#
110001872 02 AV
JOE BROWDER
PO BOX 1071
LOUISVILLE. KY 40201-1071

0.398




Mailed 4/14/21 for Account #u

AMOUNT DUE DUE DATE
% $106.29 5/6/21
a PPL company Online one payments made before 7 pm ET will me d
Account Name: JOE BROWDER
BILLING SUMMARY Service Address: 3607 Manslick Rd Apt 13
Previous Balance 246.84 LOUISVILLE KY
Payment(s) Received -246.84 Online Payments: Ige-ku.com
Balance as of 4/13/21 $0.00 Telephone Payments: (502) 583-1444, press 1-2-3
Current Electric Charges 7215 eAoup 0 tay; 200 e
Current Gas Charges 3414 Customer Service: (502) 589-1444
e M-F, 7am-7pm ET
Total Current Charges as of 4/13/21 $106.29 Walk-in Center: 820 W. Broadway
Total Amount Due $106.29 Louisville, KY 40202
This bill includes an estimated meter reading. M-F, 9am-5pm ET

Next read will occur 5/10/21 - 5/12/21 (Meter Read Portion 07)

MONTHLY USAGE ELECTRIC (kWh) GAS (ccf) e
-~
3 © i
BILLING PERIOD AT-A-GLANCE N . 3= oo 8|2
THIS YEAR  LAST YEAR =" B M8 B & o S- 3 =
Average Temperature 55° 55° ; -8B~ B B 21
Number of Days Billed 32 35 APR MAY JUN JUL AUG SEP OCT NOV DEC | JAN FEB MAR APR
' Avg. Electric Charges per Day  $225  $1.14 2020 | 2021

Avg. Gas Charges per Day $1.07 $1.03 D 55° 55° 72° 76° 78° 77° 64° 57° 46° | 38° 35° 39° 55°

wi

[}
Avg. Electric Usage per Day (kWh) 19.06 6.77 E 114 162 432 165 170 153 117 167 152|243 25 258 225
Avg. Gas Usage per Day (ccf) 0.44 0.43 = 103 093 099 081 076 077 095 115 220|217 222 123 107

Please return only this portion with your payment. Make checks payable to LG&E and write your account number on your check.

Amount Due 5/6/21 $1 06.29

After Due Date, Pay this Amount: $106.29 Account .
Winterhelp Donation: Service Address: 3607 Manslick Rd Apt 13a

Total Amount Enclosed: (v pUGLANC S\ c,ef C_)_CL{

COMIMSINO N CaMPANT ATTACN\ED -

e CrusuotZa % #110302723 0#

110002842 02 AV 0.398
JOE BROWDER
. PO BOX 1071
. LOUISVILLE, KY 40201-1071
a PPL company

PO Box 25211
Lehigh Valley, PA 18002-5211
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Mailed 5/6/21 for Account E ]

AMOUNT DUE DUE DATE
. $277.81 5/28/21
a PPL company li one ents ma 7 pm ET will be
Account Name: JOE BROWDER
BILLING SUMMARY Service Address: 3607 Manslick Rd Apt 13a
Previous Balance 106.29 LOUISVILLE KY
Payment(s) Received 0.00 Online Payments: lge-ku.com
Balance as of 5/5/21 $106.29 Telephone Payments: (502) 589-1444, press 1-2-3
; 24 hours a day; $2.00 fee
Current Electric Charges 179.74 .
e e T M-F, 7am-7pm ET
Total Current Charges as of 5/5/21  _____ $171.52 Walk-in Center: 820 W. Broadway
Total Amount Due $277.81 Louisville, KY 40202
This is a corrected bill. M-F, 9am-5pm ET

This bill includes an estimated meter reading.
Next read will occur 5/10/21 - 5/12/21 (Meter Read Portion 07)

MONTHLY USAGE ELECTRIC (kWh) GAS (ccf) i
@
3
8 & =
BILLING PERIOD AT-A-GLANCE ’ 5 o Bg
THIS YEAR  LAST YEAR 5 8o e 8 8 8 o 8% g = | B
Average Temperature 55° 55° v O DI Tl N
Number of Days Billed 32 35 APR MAY JUN JUL AUG SEP OCT NOV DEC | JAN FEB MAR APR
Avg. Electric Charges per Day  $10.57 $1.14 2020 | 2021
Avg. Gas Charges per Day $026  $1.03 w550 550 720 76t 780 710 64 57° 46° | 38 35° 390 s
Avg. Electric Usage per Day (kWh)  107.82 677 S 114 162 432 165 170 153 117 167 152|243 256 258 1057
Avg. Gas Usage per Day (ccf) 0.13 043 & 103 099 099 081 076 077 085 115 220|217 222 123 -0.26

Please retum only this portion with your payment. Make checks payable to LGRE and write your account number on your check.

Amount Due 5/28/21 $277.81
After Due Date, Pay this Amount: $277.81
Winterhelp Donation:
Total Amount Enclosed: C.90|
FOEMAL PORLIC SNC-COoMMILSTaN)
COMPAWT OF MAX S S0AL \S ATTANED #112519151 7#
\ 110015441 02AB  0.428

e Crstodd . JOE BROWDER
. PO BOX 1071
- LOUISVILLE, KY 40201-1071

a PPL company

PO Box 25211
Lehigh Valley, PA 18002-5211

Account #
Service Address: 3607 Manslick Rd Apt 13a

e e e L I R e o]



a PPL company

! DISCONNECTS RESUME IN JUNE

Your account is past due. | f the Delinquent Due Amount is not received
by the Final Pay Date, your service will be subject to disconnection.
Please refer to the NEED ASSISTANCE and NEXT STEPS information
sections on this notice for info. to help you avoid disconnection.

Reconnection: Your setvice will-be reconnected within 24 hours
after verification of full payment of the Delinquent Amount Due. A
reconnect fee and a new or additional deposit will be required as a
condition of reconnection.

Unauthorized reconnection of service is punishable by law.

Financial Assistance may be available to help you pay your bill.

Please see the back of this notice for community assistance agencies
near you.

Mare information can be found at Ige-ku.com/assistance-programs.

Mailed 5/10/21 for Account _

DELINQUENT AMOUNT DUE FINAL PAY DATE
$98.07 5/20/21
Onli 7 pm ET will be sam
Account Name: JOE BROWDER
Service Address: 3607 MANSLICK RD APT 13A
LOUISVILLE KY
Online Payments: Ige-ku.com
Telephone Payments: (502) 589-1444, press 1-2-3
24 hours a day; $2.00 fee
Customer Service: (502) 589-1444
M-F, 7am-7pm ET
Walk-in Center: 820 W. Broadway

Louisville, KY 40202
M-F, 9am-5pm ET

| Make your payment using our mobile app or one of the options :
| listed above. |

Avoid disconnection by paying the entire Delinquent Amount Due;
OR by making a Partial Payment AND setting up a Payment \
Arrangement on the remaining balance before the Final Pay Date on |
this notice. 5

Payment Arrangements on remaining balances can be made
through our mobile app, online via My Account, by phone (press
1-2-2-1) or in person at a Walk-in Center.

To avoid future disconnection , pay the agreed-upon payment
arrangement amount PLUS the current bill each month by the due
date.

f disconnected, the entire Delinquent Amount Due must be paid
and reconnection must be requested through our mobile app,
online My Account, or our automated phone system.

Account #
Service Address: 3607 MANSLICK RD APT 13A

$98.07

Delinguent Amount Due 5/20/21

Total Amount Enclosed: .00 E

FORMAL U BUCSCRVIE COMMBYTN ComPA (T oF 1412902159 9¢
120000002 01AV  0.398

PV S 309\ i S AT TAGCOIE BROWDER

K %@@ sl PO BOX 1071

LOUISVILLE, KY 40201-1071
a PPL company

PO Box 25211
Lehigh Valley, PA 18002-5211



Joe A. Browder, Jr., Complainant RECEINVED
P.O.Box 1071
Louisville, Ky. 40201-1071

No. 2021-00204

Public Service Commission
211 Sower Blvd.

P.O.Box 615

Frankfort, Ky. 40601

Louisville Gas and Electric Company, Defendant
220 W. Main St.
P.O.Box 32010

Louisville, Ky. 40232-2010

May 24, 2021

Complainant’s Exhibits Supplementing/A mending Formal Complaint Neo. 2021-00204

I,Joe A. Browder, Jr. Complainant, hereby supplement/amend my Formal Complaint dated May
5,2021 and date-stamped received May 7, 2021; pursuant to applicable provisions of 807 KAR

5:001, to include the attached exhibits numbered sequential to the four exhibits submitted in my

supplement dated May 17, 2021:

5. Unsigned Letter to me from “LG&E” dated May 24, 2021 stating “access issues prevented
accurate readings... and a credit was applied for the period from91/13/2021 through 4/29/2021”.
My response is handwritten at the bottom of the letter, and was returned to LG&E.

6. The LG&E “corrected final bill” for $250.20; also dated May 24, 2021 that was included with
the above-referenced Unsigned Letter, also returned to LG&E: with my comments at the bottom.

Wherefore, I respectfully submit the attached Exhibits to amend/supplement my Formal
Complaint No.2021-00204; and also reserve my right to further supplement said Formal
Complaint upon rec3eipt of additional relevant information.

Respectfully submitted,



\)’CGM@

Joe A.Browder, Jr., Complainant

Service: This document and all attached Exhibits were served on Defendant LG&E at time of
mailing to the Kentucky Public Service Commission; also by U.S. Mail.

Joe A.Browder, Jr., Complainant
P.O. Box 1071
Louisville, Ky. 40201-1071



o
o o)

a PPL company

May 24, 2021

Dear Joe Browder:

We recently identified a billing issue with your account; Kentucky Revised
Statutes requires us to correct the issue.

On 05/17/2021, our representative visited your service address to verify the
last reading on your gas meter number — 8017320. Due to previous access
issues dating back to February of 2021, it was necessary to estimate your
usage based on historical usage data for your account because the access
issues prevented us from obtaining actual readings. After reading the gas
meter on 5/17/21 in connection with your final bill, we found that those prior
estimates were higher than the actual usage; therefore a credit was applied

to your account for the over-estimated usage for the period of 01/13/2021
through 04/29/2021.

If your account is current, you may request a refund check rather than a
credit to your account.

Please contact Customer Service at 502-589-1444, if you have any

questions or information that may affect the correction we made or to
request a refund check.

mAY &§ 2010 '
oM Love s | e )
QO\M(*‘T‘AU\C@“ CORNLLTen 7 (MAL BiLL FASELY SIKTES TUAT 1 oe
AN AMOONT OF 4 350 PAnBLE B¢ JONE L3031 | Adp (8 DATED MAY QY,
20\ AS (S THLS UNSIORED (ETTER. ) ) \
o7 WILL BT SUdNT7Ew To THE UGSTOUAY UL SEMVEE COMM (S50
. - __{ - 3 O il = a-l-o"k‘
(N Pfon7 oF N Nt 2o~ 00 )
£ 00 Wt OWE L6 YE AWTHING AC I MOUEd OuT OF T4E APALT M EN
I TEBROAY ARD PROEALY NTLEE D Ou7d LG AE AND TRE LARDLONY .
2 WL RUT B BELD ATWRNS(BC FOR L6 XE A0 (0R LARDLONOS INACTIEN
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Mailed 5/24/21 for Account #“

AMOUNT DUE DUE DATE

L 4
5 $250.20 6/16/21
a PPL company Online or phone payments made before 7 pm ET will be posted same day
Account Name: JOE BROWDER
BILLING SUMMARY Service Address: 3607 Manslick Rd Apt 13a
Previous Balance 106.29 LOUISVILLE KY
Payment(s) Received 0.00 Online Payments: lge-ku.com
Balance as of 5/21/21 $106.29 Telephone Payments: (502) 589-1444, press 1-2-3
: 24 hours a day; $2.00 fee
Current Electric Charges 179.74 !
Current Gas Charges -35.83 Customer Service: (502) 589-1444
— M-F, 7am-7pm ET
Total Current Charges as of 5/21/21 $143.91 Walk-in Center: 820 W. Broadway
Total Amount Due $250.20 Louisville, KY 40202
This is a corrected final bill. M-F, 9am-5pm ET

This bill includes an estimated meter reading.

Please retumn only this portion with your payment. Make checks payable to LG&E and write your account number on your check.

Amount Due 6/16/21 $250.20 .

After Due Date, Pay this Amount: $250.20 Accqmm
Winterhelp Donation: Service Address: anslick Rd Apt 13a
Total Amount Enclosed: H.Q0

I o0 ST s THILS NUL A ARG PN AEFEL 7o
OB AL SERNILE CMMISYOE CIeE NG 203\ - 0Ue 30U - To wi i CH #114100058 7#

THLS GLL WALL B ADDUD AL AN AMERDMENT [<0Phic m € N 0000058
Vo0 \oaestleal,  JOE BROWDER
g } YL QU PO BOX 1071
& AR L \ HU LOUISVILLE . KY 40201-1071

a PPL company

PO Box 25211
Lehigh Valley, PA 18002-5211



*Joe A. Browder, Jr.
P.O. Box 1071
Louisville, KENTUCKY 40201

*Louisville Gas and Electric Company
220 W. Main Street

P. O. Box 32010

Louisville, KY 40232-2010

*Louisville Gas and Electric Company
Louisville Gas and Electric Company
220 W. Main Street

P. O. Box 32010

Louisville, KY 40232-2010

*Denotes Served by Email

Service List for Case 2021-00204





