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BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
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CASE NO. 
2020-00224 

O R D E R 
 

By Order issued on October 13, 2020, the Commission found that Mr. Glen 

Douglas Holbrook’s (Mr. Holbrook) complaint failed to establish a prima facie case.  The 

Commission rejected his complaint and afforded him 30 days from the date of entry of the 

Order to file an amended complaint conforming to the requirements of 807 KAR 5:001, 

Section 20(1), and stating a prima facie case. 

On November 12, 2020, Mr. Holbrook filed an amended complaint with the 

Commission containing the affidavit of Brandon Holbrook in which Brandon Holbrook 

asserts he called Licking Valley Rural Electric Cooperative Corporation (Licking Valley 

RECC) on November 30, 2018, at 9:01 a.m. and requested Mr. Glen Holbrook be added 

to his account.  A copy of Mr. Holbrook’s amended complaint is attached to this Order.  

Pursuant to 807 KAR 5:001, Section 20, Licking Valley RECC is HEREBY 

ORDERED to satisfy the matters complained of or file a written answer to the amended 

complaint within ten days from the date of entry of this Order. Pursuant to the 



 

 -2- Case No. 2020-00224 

Commission’s Orders in Case No. 2020-00085,1 issued March 16, 2020, and March 24, 

2020, Licking Valley RECC SHALL NOT FILE the original paper copy of all requested 

information at this time, but rather shall file original paper copies within 30 days of the 

lifting of the current state of emergency.2 

 Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record.  A party filing a 

paper containing personal information shall, in accordance with 807 KAR 5:001, Section 

4(10), encrypt or redact the paper so that personal information cannot be read. 

 

 

 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 

 

 

 

                                                             
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC Mar. 16, 2020), Order at 5—6.  Case No. 2020-00085, Electronic Emergency Docket 
Related to the Novel Coronavirus COVID-19 (Ky. PSC Mar. 24, 2020), Order at 1—3. 

 
2 Any electronic email filed in this matter should be sent to PSCED@ky.gov, and each message 

should include the case number in the subject line of the message and a read receipt to ensure the 
Commission received the message and documents. 
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By the Commission 

ATTEST: 

______________________ 
Executive Director 
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ATTACHMENT 

ATTACHMENT TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2020-00224  DATED 

[FOUR PAGES TO FOLLOW] 

JAN 11 2021
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I Detail Voice 

ing Cycles 10/ 
ndon Holbroo 

Date and Time Other Party 

10/15/18 9:27 AM 

10/15/18 9:28 AM 

10/15/18 9:43 AM 
10/15/18 9:47 AM 

10/15/18 9:50 AM 
10/15/18 9 :53 AM 

10/15/18 9:55 AM 
10/15/18 5:07 PM 

10/15/18 5:07 PM 

10/15/18 6:27 PM i 
10/15/18 6:38 PM 
10/15/18 6:59 PM 
10/15/18 9:36 PM 
10/15/18 9:40 PM 

10/15/18 10:18 PM 

10/15/1810:31 PM 

10/15/18 10:33 PM 

10/15/18 11:2? PM 
10/16/18 7:55 AM 

10/16/18 12:07 PM 

10/16/18 3:01 PM 

10/16/18 5:42 PM 

10/16/18 5:54 PM 

10/16/18 6:27 PM 

10/16/18 6:28 PM 

10/16/18 6:44 PM 

10/16/18 10:26 PM 

10/16/18 10:46 PM 

-J-----+---- - ·- - ---•--·------- ----- - ·• 

Minutes Direction Type for Invoice 

2 IN Mobile Incoming 

1 OUT Mobile Outgoing 

1 OUT Mobile Outgoing 

1 IN Mobile Incoming 

3 IN Mobile Incoming 

1 OUT Mobile Outgoing -=.--..::::...._. __ 

2 OUT Mobile Outgoing 

1 IN l Mobile Incoming 

1 IN 
--1- IN- --,• Mobile Incoming 

2 IN I Mobile Incoming 

I Mobile Incoming 

_,___ _ __ 1__,__I N _____ Ll\/l_obile Incoming 
1 OUT I Mobile Outgoing 

_____ l-1-IN ___ _=-~TMobile ln_c_om_ in-=g'----

4 IN 

-1-----l--'--O_U_T __ j Mobile Outgoing 
1 OUT jMobile 0- u-tg:::..o_i-'ng,:,._ ___ _ 

-1-------l,-----··--.-· 
I Mobile Incoming 

_,___ ___ .,__ _ __ ,L_~ --- - -~--

5 IN __ j_Mobile Incoming 

1 OUT I Mobile Outgoing 

1 IN Mobile Incoming 

4 OUT ! Mobile Outgoing 
1 OUT ., Mobile Outgoing -~--- +--- ---,-
8 IN _1 Mobile Incoming 
1 OUT ! Mobile Outgoing 

1 OUT i Mobile Outgoing 

t - 1 OUT -- -~obile Ou_t=go_i__,ng::......... __ 

j._ _ ___ 1_ OUT ------t -°-bi~e-~u---'tg~o_in-=g~--
1 1 IN ! Mobile Incoming 

Page 1 of 29 



11/27 /18 6:53 PM 3 OUT _Mobile Outgoing 

11/27 /18 7:00 PM 2 OUT M obil.e Outgoing 

11/28/18 5:56 AM 8 IN Mobile Incoming 

11/28/18 1:58 PM 2 OUT Mobile Outgoing 

11/28/18 5:09 PM 3·ouT Mobile Outgoing 

11/28/18 5:55 PM 2 IN ·M obile Incoming 

11/28/18 .?:51 PM 3 jlN M obile Incoming 

11/29/18 5:29 PM 2 IN Mobile Incoming 

11/29/18 5:36 PM 1 1ouT Mobile Outgoing 

11/29/18 5:39 PM 3 IN M obile Incoming 

11/29/18 7:20 PM 2 IN Mobile Incoming 

11/29/18 7:22 PM l lN M obile Incoming 

11/29/18 7:46 PM 2 IN Mobile Incoming 

11/29/18 8:05 PM 1 OUT Mobile Outgoing 

11/29/18 8:07 PM 1 OUT Mobile Outgoing 

11/30/18 9:00 AM l )OUT Mobile Outgoing 

11/30/18 9:01 AM 3!0 UT Mobile Outgoing 

11/30/18 1:27 PM 2!OUT Mobile Outgoing 

11/30/18 6:25 PM SiiN 
I 

M obile Incoming 

11/30/18 6:57 PM 8 OUT Mobile Outgoing 

11/30/18 11:11 PM 4 1N M obile Incoming ----
12/1/18 10:48 AM 2 IN Mobile Incoming 

12/1/18 11:43 AM 1 OUT M obile Outgoing 

12/1/18 11:53 AM l1OUT · M obile Outgoing· 

12/1/18 11:55 AM 2 OUT Mobile Outgoing 

12/1/18 11:57 AM 3 OUT Mobile Outgoing · 

12/1/18 12:02 J>M 1 IN M obile Incoming 

12/1/18 12:06 PM 4 IN i Mobile Incoming 

12/1/18 7:10 PM 8 IN Mobile Incoming 

12/1/18 9:27 PM 4 IN Mobile Incoming 

12/2/18 12:44 PM 1 OUT Mobile Outgoing 

12/2/18 3:51 PM 9l tN Mobile~~oming 

12/2/18 ~_:].~_":'!, 3 jiN M obile Incoming 
12/2/18 4:36 PM I 14llN Mobile Incoming 
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 *Denotes Served by Email                                         Service List for Case 2020-00224

*Glen Holbrook
373 Highway 1000
West Liberty, KENTUCKY  41472

*Kerry K Howard
President & CEO
Licking Valley R.E.C.C.
P. O. Box 605
271 Main Street
West Liberty, KY  41472

*Licking Valley R.E.C.C.
P. O. Box 605
271 Main Street
West Liberty, KY  41472




