COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

TRISH BROWN )
)
COMPLAINANT ) CASE NO.
) 2018-00345
V. )
)
NOLIN R.E.C.C. )
)
DEFENDANT )
ORDER

Nolin R.E.C.C. (Nolin) is hereby notified that it has been named as the defendant
in a formal complaint (Complaint) filed on October 1, 2018, a copy of which is attached
hereto.

Pursuant to 807 KAR 5:001, Section 20, Nolin is HEREBY ORDERED to satisfy
the matters complained of or file a written answer to the complaint within ten days from
the date of entry of this Order.

Should documents of any kind by filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record. A party filing a
paper containing personal information shall, in accordance with 807 KAR 5:001, Section

4(10), encrypt or redact the paper so personal information cannot be read.



By the Commission

ENTERED

0CT 26 2018

KENTUCKY PUBL|
SERVICE COMMISSI%N

Case No. 2018-00345



APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2018-00345 DATED OCT 26 2018
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Case No. 2018-00345

COMMONWEALTH OF KENTUCKY RECE'VED

BEFORE THE PUBLIC SERVICE COMMISSION
0CT 01 2018
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(Your Signature®)

(Name and address of attorney, if any) Date

*Complaints by corporations or associations, or any other organization having the right to file
a complaint, must be signed by its attorney and show his post office address. No oral or
unsigned complaints will be entertained or acted upon by the Commission.
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mm MAM mm Elizabethtown KY 42701-6767 §
A Touchstone Encrgy” Cooperative %I . & & & s 4 - & 4 &

PAY BY PHONE: 1-855-356-8359
Office: (270) 765-6153

BRANCH OFFICE
Closed Daily 12:30 - 1:30

FVILFL IS FEEESS

Toll-Free: 1-888-637-4247 101 W. Lincoln Trail c Asons KWH
Office Hours: Mon-Fri 8AM-5PM Radcliff, KY 40160-2055 — D Aoy | Sve Yoy
www.nolinrecc.com Current Month 31 609 20 75
Last Month 30 539 18 68
3543 1 AV 0.375 5 3543
TRISE R BROWN c-12 p-12 One Year Ago 31 587 19 71
700 E LINCOLN TRAIL BLVD APT 1 ~ ! —
RADCLIFF KY 40160-1276
change ng
www.nolinrecc.com for more ways to save energy!
l'l"""I'l“llll"ll'll"llll“ll"l""'llllll"lhllll'lll"l
— ) —
Account Information Billing Information $ Amount
Account Number -S| BAANCE ON 06/01/2018 163.76
Billing Cycle 11 ADJUSTMENTS 3.36
Billing Date 07/02/2018] PAYMENT - THANK YOU -167.12
Meter Number 304936 | KWH CHARGE 68.44
32;2: 2::3::3 gggggg}g gzggg FUEL ADJUSTMENT -0.0024060 -1.47
KWH Usage 609 CITY OF RADCLIFF FRANCHISE FEE 2.23
Meter Multiplier 1.0000| SCHOOL TAX 2.23
Demand 0.000] ENVIRONMENTAL SURCHARGE 741
Power Factor Adjusted Demand 0.000
Days Billed 31| CURRENT MONTH CHARGES 78.84
Rate Schedule 1 RESIDENTIAL
Bill Type R
Board District 6

Run ceiling fans with the air blowing down to cool your
home and maximize air circulation.

GROSS AMOUNT DUE AFTER 5 PM 82.56
PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT. PLEASE DO NOT STAPLE OR FOLD.
Pay your bill 24 hours a day, 7 days a week with your
Visa/MasterCard by calling 1-855-356-8359. You must have
your account number to make a payment. For more bill Account Numbef—
payment options see the reverse side of this bill,
NET AMOUNT DUE UPON RECEIPT 78.84
(270) 300-7957 i3 the phone number we have listed for your GROSS AMOUNT DUE AFTER 5 PM ON 07/20/2018 82.56
you need to report an outage. If thisis
incorrect, please contact us at (270) 765-6153 or note your
correct number on this portion of your bill. 01
CRISH-R-BROWN — RURAL ELEGTRIC COOPERATIVE
TRISH'R BROWN ™" * "~ * NE RGAD

l?nl ISR Aﬁ‘ﬁk%ﬁl i

EL!ZABETHTOWN KY 42701-6767




411 Ring Road
RURAL ELECTRIC COOPERATIVE CORPORATION  Elizabethtown KY 42701-6767

A Touchstune Enengy™ Cooperarive &:_!_f"

PAY BY PHONE: 1-855-356-6359 BRANCH OFFICE
Closed Daily 12:30 - 1:30

3837 1 AV 0.375 5 3837
MARY M KEETON Cc-12 pP-12
704 E LINCOLN TRAIL BLVD APT 1
RADCLIFF KY 40160-1277

. ,,,///

L e :
SERVICE ADDRESS
LINCOLN TRL E 700 APT 1 Ny b
g F r-'c?:;:i" SR
&
???????‘???ﬁ“%l
S EI L FEIEPSP
Comparisons Days KWH Avg/Day | Avg Temp
Current Month 35 732 21 76
Last Month 0 0 0 \
OmYurAgo 0 0 0
Co-op
andmﬂomldheounhﬂbmlmumﬂuplmdu
and health providers. Visit www.nolinrecc.com for a complete
list of discounts.

Awount Number :

Billing Cycle FUEL ADJUSTMENT -0.0067950 -4.97

Billing Date 09/04/2018 | CITY OF RADCLIFF FRANCHISE FEE 2.52

Meter Number 304936 | sCHOOL TAX 252

Meter Reading —==———07/31/2018 ————=25304

Meter Reading 09/04/2018 26126 ENVIRONMENTAL SURCHARGE 1.27

KWH Usage 732

Meter Multiplier 1.0000] CURRENT MONTH CHARGES 89.13

Demand 0.000

Power Factor Adjusted Demand 0.000

Days Billed 35

Rate Schedule 1 RESIDENTIAL

Bill Type F R

By monitoring your usage, you can save energy and

money! Set up energy alerts in SmartHub to notify you if

there is an increase in your usage. e

) I UFUN RELEIFT '“ﬁu

GROSS AMOUNT DUE AFTER 5 PM ON 09/20/2018 89.13

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT. PLEASE DO NOT STAPLE OR FOLD.

Pay your bill 24 hours a day, 7 days a week with your
Visa/MasterCard by calling 1-855-356-6359. You must have
your account number to make a payment. For more bill
payment options see the reverse side of this bill.

Account Number: [

NET AMOUNT DUE UPON RECEIPT

(228) 475-2315 is the phone number we have listed for your

GROSS AMOUNT DUE AFTER 5 PM ON 09/20/2018

account should you need to report an outage. If this is
incorrect, please contact us at (270) 765-6153 or note your
correct number on this portion of your bill.

MARY M KEETON
704 E LINCOLN TRL APT1
RADCLIFF KY 40160-1276

) 01
NOLIN RURAL ELECTRIC COOPERATIVE
411 RING ROAD

ELIZABETHTOWN KY 42701-6767
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\WAS

411 Ring Road
Elizabethtown KY 42701-6767
A Touchstone Envenn” Ciwpertive g*
PAY BY PHONE: 1-855-356-6350 BRANCH OFFICE S N R G A A AR |
Office: (270) 765-6153 Closed Daily 12:30 - 1:30
Toll-Free: 1-888-637-4247 101 W. Lincoln Trail Comparisons KWH Avg/Day T
Office Hours: Mon-Fri BAM-5PM Radcliff, KY 40160-2055 e S 4
www.nolinrecc.com Current Month 8359 24 7
609 20 75
TRISH R BROWN 3 533 18 75
700 E LINCOLN TRAIL BLVD APT 1 Y . ) A
RADCLIFF KY 40160-1276
lll“lllllll"llllllllllllIllll!'lll!lll"lllll'"l'lll“lll"lll
Account Information Billing Information $ Amount
oot Bebar SEEEEE | BALANCE ON 07/0212018 7684
Billing Cycle 1| ADJUSTMENTS 3.72
Billing Date 08/02/2018| PAST DUE AMOUNT 82.58
Meter Number 304936 | KwWH CHARGE 93.70
Meter Reading 07/31/2018 25394
KWH Usage asg| DEPOSIT INTEREST £0.88
Meter Multipier 1.0000| FUEL ADJUSTMENT -0.0007890 .68
Demand 0.000| CITY OF RADCLIFF FRANCHISE FEE 3.09
Power Factor Adjusted Demand 0.000| SCHOOL TAX 3.09
- | Days Billed 36| MEMBERSHIP APPLIED -5.00
m Schedule 1 RESIDENTIAL | ENVIRONMENTAL SURCHARGE 10.06
ype F
Board District 6
CURRENT MONTH CHARGES -86.62

Our offices will be closed on Monday, September 3rd for
Labor Day.

CREDIT BILL DO NOT PAY
NET DU - UPON RECEID TR ;_t,- . '-' 406

GROSS AMOUNT DUE AFTER 5 PM ON

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT. PLEASE DO NOT STAPLE OR FOLD.

Pay your bill 24 hours a day, 7 days a week with your
Visa/MasterCard by calling 1-855-356-8359. You must have
your account number to make a payment. For more bill
payment options see the reverse side of this bill.

(270) 300-7957 is the phone number we have listed for your
account should you need to report an outage. If this is
incorrect, please contact us at (270) 765-6153 or note your

correct number on this portion of your bill.

TRISH R BROWN
700 E LINCOLN TRL APT 1
RADCLIFF KY 40160-1276

A A

Account Number: (D
'm f .."ﬂi“ RE!
NOLIN RURAL C COOPERATIVE*
411 RING ROAD

ELIZABETHTOWN KY 42701-6767
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san a AL LIWIY FUK MEMBERSHIP

Iz A

E LINCOLN TRL APT |
DCLIFF KY 40160

The undersigned (hereinafter called the Applicant) hereby applies for membership and electric service in Nolin Rural Electric tive

(hereinafter called the Cooperative) and agrees to the following:

1. The applicant hereby pays the sum of $5.00 for membership fee, which is transferable and /or refundable according to the policies of the cooperative,
on rendering the final bill.

2. The applicant hereby pays the sum of § as a se

twelfths (2/12) of the estimated annual bill. After
10) dollars from the deposit calculated on actual

usage, Nolin shall refund any over-collection and may collect any upderpaymen . ! intawuptacribedbth. Interest is
refunded annually as a credit on member’s bill. The security deposi§ may ¥ e scrtion of the Cooperative, after one (1) year of satisfactory
credit history and it is transferable and/or refundable on final bill. Al the d ergtive, any deposit may be transferred by the Cooperative

another account of the applicant. »
3. Applicant agrees to pay in advance construction charges where applicable for service lo a mobile home, non-residential installation and service
requiring a five (5) year contract.

4. Applicant agrees to purchase electric energy payable monthly and to be bound by the bylaws, rules and regulations and rates adopted from time to
time by the Board of Directors of the Cooperative and approved by the Public Service Commission, copies of which are available for inspectioninthe
Cooperative office.

5. The applicant is liable for all debts incurred from the purchase of electric energy and agrees to pay all collection and/or legal fees necessary in the
collection of all unpaid debts incurred in the applicant’s name. The applicant hereby grants the Cooperative a security interest against any capital credits
which may be owed to the applicant upon a retirement of those capital credits.

6. Applicant's wiring must pass inspection by a certified electrical inspector pursuant to Kentucky Building Codes, prior to receiving electrical service.
7. Ifit is required to extend any facilities, the applicant (owner) agrees to sign a right of way easement and obtain easements for construction of any
necessary lines over intervening property. Since the easements are for the benefit of the applicant (owner) there shall be no compensation paid for
casements.

8. Applicant is responsible for locating and identifying the underground utilities including gas lines, water lines, lateral lines, septic tank, etc. If applicant
fails to identify utilities, Nolin will not be responsible for damages resulting therefrom. If service is requested in an area that is not accessible to trucks,
Nolin is not responsible for damage from heavy equipment.

9. Applicant agrees that Cooperative shall be held harmless for any damages due to loss of energy services as well as re-energized services as a
Cooperative representative may not be present at the time of disconnection and/or reconnection.

10. The cost of subscription to Kentucky Living Magazine, containing Nolin News, is to be paid for as part of the cost of electric service.

11. The acceptance of this application by the Cooperative shall constitute an Agreement and Membership Certificate between the Cooperative and
Applicant upon the terms hereinabove sct forth.

12. I consent to be contacted on any phone number or other electronic means I provide to the Cooperative for any purpose. [ will notify Nolin RECC if 1
no longer have this phone number. :
Applicantis ( ) Owner () Renter If mobile home () Owner () Renter Electric Heat () Yes () No

( ) NEW MEMBER ORIENTATION COMPLETED MEMBERS MANUAL AND BYLAWS PRESENTED

NMOYE

HSIL

APPLICANT SIGNATURE MEMBERSHIP ACCEPTED BY NOLIN RECC
2 '/4,»*«, . oD
* SPOUSE'S SIGNATURE e 7 7K rsinSoigns
SPOUSE'S NAME: e Secrstary
*SPOUSE'S S5#: STATE OF

COUNTY OF

* Spouse signature and SS# required for joint account
The foregoing instrument was subscribed, swom to and acknowledged

before me this day of , 20

by

r

NOTARY PUBLIC
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Trish R Brown
700 E. Lincoln Trail Blvd, Apt. 1
Radcliff, KENTUCKY 40160

*Nolin R.E.C.C.
411 Ring Road
Elizabethtown, KY 42701-6767

*Nolin R.E.C.C.
Nolin R.E.C.C.
411 Ring Road
Elizabethtown, KY 42701-6767

*Denotes Served by Email Service List for Case 2018-00345



