RECEIVED

AUG 2 5 2017

RE Case no. 2017-00273 PUBLIC SERVICE
COMMISSION

[ bought the property June 9, 2017. My Son went to the Kenergy office to get power

turned on June 12, 2017. He was told that he would have to pay $865.18 in charges -

including tampering charge, deposit, and other charges, to get power turned on. I then

called Kenergy and was told that - even though I have other meters through kenergy and

have never failed to pay my bills - I would have to pay the full $865.18 to get the meter

installed. Susan Dunn negotiated with them and I, William C Spainhoward, on June 19

paid $295.18 tampering charge to get the power turned on and power restored on June 20,

2017. On my first bill, Kenergy charged me $33.00 service charge for turning the power

on plus charges for use of the electric for the 3 days (June 10-June120). I don't know that

amount but will not ask for refund of that charge.

Neither I nor my Son tampered with any Kenergy meter. I told them that power was on
before I bought the property and through the time I was negotiating the price to be paid
for the property. I am not sure power was on all through the negotiations but it was on
both times I checked it during the negotiations. I wanted to test the air conditioner and
wiring about May 8 or 9, 2017 and further tested wall sockets about mid to later May
2017. Kenergy didn't even check the meter to determine whether I was telling the truth
about the power being on the month before I bought the property. They only checked the
meter to determine that tampering did occur between June 9 and June 10. No one was
living full time at the residence during the time of negotiations nor until after June 20,
2017. There was 1 lounge chair and the previous owner did stay overnight at times - at
least once after June 9 when I bought it even though I locked the doors.

I ask for a refund of $328.18 ($295.18 plus $33.00).

Thank you,
William C. Spainhoward 8-23-2017
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