
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

GERALD T. KEMPER ) 
) 

COMPLAINANT ) 
) 

V . ) 
) 

KENTUCKY AMERICAN WATER COMPANY ) 
) 

DEFENDANT ) 

ORDER 

CASE NO. 
2017-00450 

Kentucky American Water Company ("KAWC") is hereby notified that it has been 

named as defendant in a formal complaint ("Complaint") filed on November 30, 2017, a 

copy of which is attached hereto. The Complaint, filed by Gerald T. Kemper, discusses 

the closing of the KAWC Office in Owenton, Kentucky. Mr. Kemper alleges that there is 

an oral agreement between the city of Owenton and KAWC that allows Owenton to collect 

utility bi lls for KAWC for a fee of two dollars per month per bill. Mr. Kemper does not cite 

in his complaint any statutes or regulations that he claims are being violated, nor does he 

point to any provisions of the KAWC tariff that are not being followed. Nor does Mr. 

Kemper ask for any specific relief in his complaint. 

Based on a review of the Complaint and being otherwise sufficiently advised, the 

Commission finds that there is insuff icient information to determine whether Mr. Kemper 

has presented a prima facie case. The Commission finds that, in order to assist the 

Commission in determining whether the Complaint should move forward, Mr. Kemper 



should file a more detailed and definitive pleading , including any statutes, regulations or 

tariff provisions which are not being followed and any specific relief he is requesting. 

Upon Mr. Kemper's filing of this supplemental pleading, the Commission will determine 

the next action . 

Based on the foregoing, IT IS HEREBY ORDERED that: 

1. Within ten days of the date of service of this Order, Mr. Kemper shall file a 

more detailed and definitive pleading citing to any statutes, regu lations, or tariff provisions 

he believes are being violated, and any specific relief he is requesting. 

2. A party filing a paper containing personal information shall, in accordance 

with 807 KAR 5:001 , Section 4(1 0), encrypt or redact the paper so that personal 

information cannot be read. 

3. Documents of any kind fi led with the Commission in the course of this 

proceeding shall also be served on all parties of record. 

ATTEST: 

U1 /.J.&= f?_ . 1(A~~ 
Executive Director 

By the Commission 

ENTERED 

JAN 3 1 2018 
KENTUCt<Y PUBLIC 

SERVICE COMMISSION 

Case No. 20 17-00450 
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Gerald T Kemper
Attorney At Law
785 Monterey Pike
Owenton, KENTUCKY  40359

*Kentucky-American Water Company aka
2300 Richmond Road
Lexington, KY  40502

*Linda C Bridwell
Director Engineering
Kentucky-American Water Company aka Kentucky
2300 Richmond Road
Lexington, KY  40502


