COMMONWEALTH OF KENTUCKY -

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

Application Of Cricket Communications, LLC
For A Commission Order Granting
Relinquishment Of Its Designation As A
Lifeline-Only Eligible Telecommunications
Carrier

Case No. 2015-00135

N N N N N

PETITION TO RELINQUISH ETC DESIGNATION

Cricket' respectfully petitions the Commission for relinquishment of its designation as a
Lifeline-only Eligible Telecommunications Carrier (“ETC”). The federal Telecommunications
Act of 1996 provides that the Commission “shall permit [Cricket] to relinquish its [ETC]
designation . . . in any area served by more than one [ETC].”* Each area in which Cricket seeks
to relinquish its Lifeline-only ETC designation is served by an incumbent local exchange
provider (“ILEC™) that is designated as an ETC, and many of those areas are also served by at
least one other service provider that is designated as an ETC. To the best of Cricket’s
knowledge, existing facilities of remaining ETCs are sufficient to ensure that all customers
served by Cricket will continue to be served upon the relinquishment of its ETC designation.
Additionally, New Cricket® (an affiliate of Cricket) will continue providing prepaid wireless
service in these areas after Cricket’s designation is relinquished. Cricket, therefore, respectfully

requests that the Commission issue an order as soon as possible (but no later than May 31, 2015)

: Cricket Communications, LLC. On February 23, 2015, Cricket notified the

Commission of its intent to elect to become a limited liability company effective on or about
February 28, 2015, and the Commission has updated its records accordingly.

g 47 U.S.C. §214(e)(4)(emphasis added). See also 47 C.F.R. § 54.205.
) Cricket Wireless, LLC.
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granting relinquishment of Cricket’s Lifeline-only ETC designation effective July 31, 2015 so
that Cricket can provide ample notice to its customers and ensure an orderly transition to either
another Cricket offering or to another Lifeline provider prior to the effective date of
relinquishment.

In support of this Petition, Cricket respectfully avers:

1. Cricket is licensed by the Federal Communications Commission (“FCC”) to
provide commercial mobile radio service (“CMRS”) in Kentucky.

2 In 2011, the Commission designated Cricket “as an ETC for the purpose of
offering Lifeline and Link-up service only in the licensed service areas throughout the state as
depicted in the Appendix.”4

3 Exhibit B to this Petition identifies: the wire centers impacted by the
relinquishment of Cricket’s Lifeline-only ETC designation; and the ILECs designated as ETCs
that serve those wire centers.

4. Exhibit C to this Petition identifies other (non-ILEC) ETCs that provide service
in at least part of Cricket’s designated Lifeline-only ETC service area.

2 In pertinent part, the federal Telecommunications Act of 1996 provides that:

A State commission . . . shall permit an [ETC|] to relinquish its
designation as such a carrier in any area served by more than one [ETC].
An [ETC] that seeks to relinquish its [ETC] designation for an area served
by more than one [ETC] shall give advance notice to the State commission

. of such relinquishment. Prior to permitting a telecommunications
carrier designated as an [ETC] to cease providing universal service in an
area served by more than one eligible telecommunications carrier, the

State commission . . . shall require the remaining [ETCs] to ensure that all
customers served by the relinquishing carrier will continue to be served,

® See Order, In re: Application of Cricket Communications, Inc. for Designation as an

Eligible Telecommunications Carrier in the Commonwealth of Kentucky, in Case No. 2011-
00382 at 9 (December 21, 2011). Exhibit A to this Petition is a copy of the Appendix to this
Order.



and shall require sufficient notice to permit the purchase or construction of
adequate facilities by any remaining [ETC].

6. The relevant FCC rule essentially reiterates the same requirements and states, in
pertinent part, that a “state commission shall permit” an ETC to “relinquish its designation as
such a carrier in any area served by more than one [ETC].”® The FCC rule further provides that
the ETC “shall give advance notice to the state commission of such relinquishment,” the state
commission must ensure that the relinquishing ETC’s customers will be served by the remaining
ETC(s), and the state commission must ensure sufficient notice to permit the purchase and
construction of facilities if necessary.’

T Because at least one other ETC (in addition to Cricket) serves all areas in which
Cricket is currently designated as a Lifeline-only ETC, applicable federal law requires the
Commission to permit Cricket to relinquish its Lifeline-only ETC designation.

8. Further, no purchase or construction of facilities by any remaining ETC is
necessary, because existing facilities are sufficient to ensure that all customers served by Cricket
will continue to be served. Accordingly, “notice to permit the purchase or construction of
adequate facilities by any remaining [ETC]” is neither necessary nor appropriate.

9. Additionally, New Cricket has no current plans to stop offering competitive
prepaid wireless plans to all consumers, including low-income consumers.

10. Cricket will ensure that its current Lifeline customers in Kentucky (fewer than
1,730 as of April 1, 2015) receive ample notice that Cricket will no longer be offering Lifeline.

Exhibit D is a sample copy of the notification Cricket will provide via U.S. Mail to each of its

8 47 U.S.C. §214(e)(4)(emphasis added).
5 47 C.F.R. § 54.205(a).
P Id., § 54.205(a) and (b).



Lifeline customers on or before June 15, 2015. Because Cricket customers are most familiar
with receiving information from Cricket via text message, Cricket will also send each Lifeline
customer at least one text message no later than June 15, 2015 directing them to a website(s)
with information about New Cricket’s offers and alternative Lifeline providers. In addition to
offering to transition each Lifeline customer to a competitively-priced wireless calling plan
offered by New Cricket, Cricket also will inform each of its Lifeline customers that a Lifeline
discount can be obtained from the remaining ETC(s) in the area, and it will provide the link to
lifelinesupport.org through which a customer may obtain carrier-specific contact information.®
Cricket Lifeline customers will not incur early termination fees for choosing a new Lifeline
provider, because no Cricket customers are subject to such fees.

11.  In order to avoid customer confusion and assist with a smooth transition process,
upon the filing of this Petition Cricket will stop accepting new Lifeline applications, stop adding
new Lifeline customers, and inform potential customers inquiring about Lifeline of the pendency

of this Petition. This is consistent with the approach relinquishing wireless ETCs have been

allowed to take both in Kentucky’ and in other jurisdictions,m and it will prevent a newly

J See Exhibit D.

2 See Order, In Re Petition of Cincinnati Bell Wireless, LLC for Relinquishment of Eligible
Telecommunications Carrier Designation, Case No. 2014-00140 at 2 (May 16, 2014).

- See Order Granting Petition for Relinquishment of Eligible Telecommunications Carrier

Designation, In re: Petition of Cricket Communications, Inc. for Designation as an Eligible
Telecommunications Carrier, Order No. 02 in Docket UT-111534, Washington State Utilities
and Transportation Commission (February 26, 2015); Order Cancelling Eligible
Telecommunications Carrier Designation, /n re Petition of Cricket Communications, Inc. for
Relinquishment of Eligible Telecommunications Carrier Status, Docket No. 15-CRCZ-296-ETC,
State Corporation Commission of Kansas (February 10, 2015); Order of the Commission, /n re
Verified Petition of Cricket Communications, Inc. for Relinquishment of its Designation as an
Eligible Telecommunications Carrier, Cause No. 41052 ETC 57, Indiana Ultility Regulatory
Commission (February 4, 2015); Order, Cricket Communications, Inc. Petition to Relinquish its
Designation as an Eligible Telecommunications Carrier Under 47 U.S.C §214(e)(2), Docket No.
14-0635, Illinois Commerce Commission (January 6, 2015); Application of Sprint Nextel
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enrolled Lifeline customer on Cricket’s CDMA network from having to change to another
Lifeline provider shortly thereafter or having to change devices to receive GSM/LTE service
from New Cricket.

12. Cricket seeks to relinquish its Lifeline-only ETC designation effective on July 31,
2015. Cricket requests that the Commission issue an order granting Cricket’s petition as soon as
possible, but no later than May 31, 2015, so that Cricket can provide ample notice to its
customers and ensure an orderly transition.

CONCLUSION

Cricket, therefore, respectfully requests that the Commission issue an order as soon as
possible (but no later than May 31, 2015) granting relinquishment of Cricket’s Lifeline-only
ETC designation effective July 31, 2015 so that Cricket can provide ample notice to its
customers and ensure an orderly transition to either another Cricket offering or to another

Lifeline provider prior to the effective date of relinquishment.

Corporation to Relinquish Its Designation as an Eligible Telecommunications Carrier, Texas
PUC Docket No. 40543, Staff Memo at 2 (July 25, 2012)(*Ms. Kimberly Scardino, Deputy
Division Chief, the FCC TAPD, stated in an email to Staff dated July 24, 2012, that Staff’s
requirement that no new Lifeline customers be enrolled in Sprint Nextel’s Lifeline plan after the
90-day notices have been sent does not conflict with Federal ETC requirements.”);
Telecommunications Carriers Eligible for Support, Federal-State Joint Board on Universal
Service, WC Docket No. 09-197, CC Docket No. 96-45, 27 FCC Red 14215 (WCB, November
16, 2012) (approving Verizon Wireless’s ETC relinquishment notice, which also informed the
Commission that it would cease enrolling new Lifeline customers prior to its relinquishment
date). See also, Cricket's Notice of Relinquishment of Eligible Telecommunications Carrier
Designations, WC Docket No. 09-197, CC Docket No. 96-45, filed with the FCC on October 14,
2014.



Respectfully submitted this 23™ day of April, 2015.

Respectfully submitted,

PAY. N

Mark R. Overstreet |

STITES & HARBISON PLLC
421 West Main Street

P.O. Box 634

Frankfort, Kentucky 40602-0634
(502) 223-3477 (Telephone)
(502) 223-4387 (Facsimile)
moverstreet@stites.com

Counsel to AT&T Kentucky



APPENDIX

EXHIBIT A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2011-00382 DATED  pEC 21201

Cricket Communications, Inc.’s Designated Service Area

Cincinnati Bell Telephone Company — SAC 265061

ALXNKYAL BURLKYMA CRTDKYCT CVTNKYCN FLRNKYFL
FTTHKYFT GLCOKYGC INDPKYIN LKPKKYLP UNINKYAC
VWLTNKYWL WLTWKYWT | WRSWKYWR
Windstream Kentucky West, LLC - SAC 260402

| MTWSKYXA | SHPVKYXA [ ZNTNKYXA
Windstream Kentucky East, LLC - SAC 269690
BEREKYXA LXTNKYUK LXTNKYXA LXTNKYXB LXTNKYXC
LXTNKYXD LXTNKYXE LXTNKYXF LXTNKYXG MDWYKYXA
NCVLKYXA PNLCKYXE VRSLKYXA WLMRKYXA

BellSouth Telecommunications, LLC dba AT&T Kentucky — SAC 265182

BGDDKYXA BLSPKYMA CMBGKYMA COTNKYMA CRTNKYMA
EMNNKYES FNVLKYMA | FORDKYMA FRFTKYES FRFTKYMA
GHNTKYMA GRACKYMA GRTWKYMA GTHRKYMA HPVLKYMA
KKVLKYMA LBJTKYMA LFYTKYMA LGRNKYES LSVLKY26
LSVLKYAN LSVLKYAP LSVLKYBE LSVLKYBR LSVLKYCW
LSVLKYFC LSVLKYHA LSVLKYJT LSVLKYOA LSVLKYSH
LSVLKYSL LSVLKYSM LSVLKYTS LSVLKYVS LSVLKYWE
OKGVKYES PARSKYMA PMBRKYMA RCMDKYMA SDVLKYMA
SHVLKYMA SLPHKYMA SSVLKYMA STGRKYMA TRENKYMA
WACOKYMA | WDDYKYMA WNCHKYMA | WSPNKYMA




ILEC NAME CLLI CODE
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL BGDDKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL BLSPKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL CMBGKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL COTNKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL CRTNKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL EMNNKYES
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL FNVLKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL FORDKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL FRFTKYES
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL FRFTKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL GHNTKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL GRACKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL GRTWKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL GTHRKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL HPVLKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL KKVLKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LBJTKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LFYTKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LGRNKYES
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKY26
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYAN
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYAP
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYBE
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYBR
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYCW
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYFC
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYHA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYJT
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYOA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYSH
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYSL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYSM
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYTS
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYVS
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL LSVLKYWE
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL OKGVKYES
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL PARSKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL PMBRKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL RCMDKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL SDVLKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL SHVLKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL SLPHKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL SSVLKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL STGRKYMA
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BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL TRENKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL WACOKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL WDDYKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL WNCHKYMA
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL WSPNKYMA
CINCINNATI BELL, INC., ALXNKYAL
CINCINNATI BELL, INC. BURLKYBN
CINCINNATI BELL, INC. CRTDKYCT
CINCINNATI BELL, INC. CVTNKYCN
CINCINNATI BELL, INC. FLRNKYFL
CINCINNATI BELL, INC, FTTHKYFT
CINCINNATI BELL, INC. GLCOKYGC
CINCINNATI BELL, INC. INDPKYIN
CINCINNATI BELL, INC, LKPKKYLP
CINCINNATI BELL, INC. UNINKYAC
CINCINNATI BELL, INC. WLTNKYWL
CINCINNATI BELL, INC. WLTWKYWT
CINCINNATI BELL, INC, WRSWKYWR
WINDSTREAM KENTUCKY EAST, INC. - LEXINGTON BEREKYXA
WINDSTREAM KENTUCKY EAST, INC, - LEXINGTON LXTNKYUK
WINDSTREAM KENTUCKY EAST, INC. - LEXINGTON LXTNKYXA
WINDSTREAM KENTUCKY EAST, INC. - LEXINGTON LXTNKYXB
WINDSTREAM KENTUCKY EAST, INC. - LEXINGTON LXTNKYXC
WINDSTREAM KENTUCKY EAST, INC. - LEXINGTON LXTNKYXD
WINDSTREAM KENTUCKY EAST, INC. - LEXINGTON LXTNKYXE
WINDSTREAM KENTUCKY EAST, INC. - LEXINGTON LXTNKYXF
WINDSTREAM KENTUCKY EAST, INC, - LEXINGTON LXTNKYXG
WINDSTREAM KENTUCKY EAST, INC, - LEXINGTON MDWYKYXA
WINDSTREAM KENTUCKY EAST, INC. - LEXINGTON NCVLKYXA
WINDSTREAM KENTUCKY EAST, INC, - LEXINGTON PNLCKYXE
WINDSTREAM KENTUCKY EAST, INC. - LEXINGTON VRSLKYXA
WINDSTREAM KENTUCKY EAST, INC, - LEXINGTON WLMRKYXA
WINDSTREAM KENTUCKY WEST, INC, MTWSKYXA
WINDSTREAM KENTUCKY WEST, INC. SHPVKYXA
WINDSTREAM KENTUCKY WEST, INC. ZNTNKYXA
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Study Area
Code

Study Area Name

269001

BIRCH COMMUNICATIONS OF KENTUCKY LLC

269003

E-TEL

269008

BLUEGRASS WIRELESS LLC

269011

DIALOG TELECOMMUNICATIONS INC.

269020

BUDGET PREPAY INC,

269025

TRACFONE WIRELESS INC.,

269027

VIRGIN MOBILE USA LP

269031

I-WIRELESS LLC

269032

EASY TELEPHONE SERVICE COMPANY INC

269033

BUDGET PREPAY INC.

269034

TAG MOBILE LLC

269037

BOOMERANG WIRELESS LLC

269038

Q LINK WIRELESS LLC

269039

NEXUS COMMUNICATIONS INC.

269040 |[TELRITE CORPORATION

269041

GLOBAL CONNECTION INC OF AMERICA

269042

AIRVOICE WIRELESS LLC

265044

AMERICAN BROADBAND AND
TELECOMMUNICATIONS COMPANY

269046

AMERIMEX COMMUNICATIONS CORP

269047

BLUE JAY WIRELESS LLC

EXHIBIT C



EXHIBIT D

Cricket Communication/Cricket Wireless logo
IMPORTANT LIFELINE INFORMATION

{Customer Name} {Date}
{Mailing Address 1} Wireless Number(s): {Wireless Number}

{Mailing Address 2}

{City, MN Zip}

Dear {Customer Name},

We're writing to let you know that subject to approval by the Kentucky Public Service
Commission, Cricket will no longer provide Lifeline discounts in Kentucky through the
federal or state Lifeline program after July 31, 2015. Cricket is discontinuing its participation

in these Lifeline programs as it prepares to shut down its “old” Cricket CDMA network in
Kentucky.

As part of shutting down Cricket's “old” network, Cricket plans on terminating your current
service for mobile number [Tel. No.] on [add dates]. We'll contact you again in the near
future to provide more information about Cricket's “old” network shutdown. In the meantime, as
an existing Cricket Lifeline customer, you'll continue to receive your Lifeline Credit on your
current Cricket rate plan."

We hope you'll stay with Cricket and enjoy the unparalleled benefits of Cricket's “new” 4G
network and rate plans. All you need is a compatible GSM phone and one of Cricket's new rate
plans. These new plans don't include a Lifeline discount, but we encourage you to check out
the great values they offer.

¢ Plans start at $25/month — Taxes and fees included and no Lifeline paperwork
needed to qualify

¢ Plans provide unlimited talk and text — And they include nationwide GSM coverage
and no roaming charges

It's your choice! You can go with one of Cricket's new rate plans or you may decide to move to
another service provider that still offers Lifeline discounts.

If you'd like to receive Lifeline discounts from another service provider, visit lifelinesupport.org.

" You will continue to receive a Lifeline discount equivalent until your service on the “old” network is terminated
unless your service is suspended or you change your current rate plan.



If you choose to remain a Cricket customer, act before your current service terminates on
[insert dates]. Visit your nearest Cricket retail store to switch to a new GSM phone and rate
plan—or learn more about switching to Cricket at http://cricketwireless.com/switch.

Talk, text and share with reliable nationwide coverage and fast 4G LTE speeds.
Enjoy simple, affordable, unlimited plans with all taxes and fees included.

Earn a new free smartphone every year with our Cricket rewards program.

Choose from a great selection of the best phones and top brands—all at great prices.

We look forward to continuing to serve your wireless needs.

Sincerely,

Cricket Wireless





