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Spenard, David E (PSC) 

From: 
Sent: 
To: 
Cc: 
Subject: 

Mr. Craycraft, 

Good morning. 

Spenard, David E (PSC) 

Wednesday, May 27, 2015 8:48 AM 
'cscraycraft@centurytel .net' 
'Scott Lisenbee' 

KY PSC Case No. 2015-00038 

I am copying Mr. Lisenbee on this message. Mr. Lisenbee represents Black Mountain 
Utility District, and you must include Mr. Lisenbee on any messages that you send to 
the Commission or any pleadings that you file into the record in this case. 

A memorandum for the May 8, 2015, Informal Conference will be entered into the 
record today (May 27, 2015). It is the understanding of Commission Staff that Black 
Mountain Utility District stated that it is willing to discuss this matter with you. It is the 
understanding of Commission Staff that Black Mountain Utility District will file an 
update regarding its discussions with you. Commission Staff encourages you to 
continue in your attempts to contact Mr. Lisenbee, and, likewise, encourages Black 
Mountain Utility District to engage in discussions. 

While Commission Staff encourages the parties to continue discussing this matter, 
Commission Staff cannot advise you as to action that you should take. 

Regards, 

David Edward Spenard 
Staff Attorney Ill 
Kentucky Public Service Commission 

From: cscraycraft@centurytel. net [ mailto :cscraycraft@centurytel. net] 
Sent: Tuesday, May 26, 2015 10:17 PM 
To: Spenard, David E (PSC) 
Subject: Black Mountain Water Dist. 

Dear Mr. Spenard: 

I have tried several times to get in touch with Mr. Lisenbee to take over a copy of all the other peoples 
complaints in regard to wanting water. I have left several messages since he is either in court or out of the office 
and never returns my calls. I also attended the water meeting again this month and they will still not discuss the 
water issue with me and always tell me they can't talk to me about it until complaint is resolved. Not sure what I 
need to do next to address and try to resolve the issue if no one is willing to try. 
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Sincerely, 

Carold Craycraft 
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*Black Mountain Utility District
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Baxter, KY  40806-8437

*Carold Craycraft
499 Woodard Branch Road
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*Earl Hall
Operations Manager
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*Scott Lisenbee
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